Connecting customers to opportunities

HSBC aims to be where the growth is, enabling

business to thrive and economies to prosper, and
ultimately helping people to fulfil their hopes and
realise their ambitions.
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Group long-term strategy Group 1Q19
Our long-term strategy positions us to capture value from our international network, Adjusted PBT 4
capitalising on global trends affecting the industry and our unique combination of (1018 =8h
strategic advantages: $ 6 4b
40N
. Leading international bank
. Unparalleled access to high-growth markets Adjusted jaws )

. Balance sheet strength

6.0%

p +  Ordinary dividends
P Y,/ In respect of period
1&' (1Q18: $0.10)

' $0.10

For reported results and further
information, please refer to the 1Q19
earnings release
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Global Banking and Markets 1Q19

.
Global Banking and Markets provides financial solutions in more than 50 markets to approx. 4,100 multinational corporates,
financial institutions and public sector clients, as well as clients from other global business lines.

. A TTEE O S TOw T
GB&M highlights -
* Strong performance in transaction banking PBT_ 4 ;]aWS } Retl_”n on tangible &
products, with continued growth in GLCM (1Q18: $1.6bn) % change inrevenue — aqyyjty4

p -
(up 13%), GTRF (up 12%) and Securities less % change in costs (1Q18: 11.9%)

Services (up 3%)
¢ Continued to expand the product offering $1 . 6bn (1 . 1)% +11 3%
and capabilities from HSBC Qianhai our
securities joint venture in mainland China

—

GB&M: an integral part of the HSBC group Group excl. GB&M [ GB&M =
Revenue 9 PBT & Costs & ECL & RWAs

Expected credit losses
and other credit
impairment charges
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GB&M GB&M GB&M GB&M GB&M
$4.1bn $1.6bn $2.4bn $40m $286bn
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GB&M has a differentiated universal wholesale business model

Our strategy is focused on being the leading transaction bank and
financing house supported by our global network

Leading transaction

banking platform?

Utilise our global
network to build our
strength in transaction
banking

= Cash and liquidity
management

= Trade and receivables
finance

= Foreign exchange

= Securities services

End-to-end financing Selective advisory and
platform equities platform

Leading financing house
with end-to-end
financing capabilities

= Primary
— DCM
— Structured finance /
leveraged finance
— Lending

= Secondary
— Rates trading
— Credit trading

Leverage balance sheet
strength and client
relationships to deliver
advisory and equities

= ECM
= M&A
= Cash equities

= Equity derivatives

= Prime finance

‘ Leading franchise in Asia and emerging markets
™1 ™1

‘ Strength in Europe (UK, France, Germany and EU27 network)
™1 ™1

‘ US franchise to connect the network

Our revenue base is diverse across Clients, Products and Regions

GB&M revenue split (2016 — 18 average)

c.5%

Clients?2

€.30%

Il Corporates Il Global Markets B Asia
Bank & Insurers Global Banking Europe

B Asset Managers B GcLcMm ¥ North America
& Pension Funds Bl Securities Services B VENA

Bl Hedge Funds & Others GTRE Latin America

Public Sector

Il P!, XVAs & Other




GB&M alignment to the 2020 Group strategic priorities

2020 Group strategic priorities GB&M strategic contributions

Growth

Accelerate growth
from our Asian
franchise

UK ring-fenced
bank

Gain market share
and deliver growth
from our
international
network

1st securities joint-venture majority-owned by a
foreign bank in China: offering services such as
equity / debt fund-raising, research, brokerage
and M&A advisory.

Our non ring-fenced bank ratings affirmed at AA-
equivalent across the three ratings agencies
provides a strong platform.

Strong momentum in transaction banking
businesses, with 1Q19 revenues from GLCM,
GTRF and Securities Services up 13%, 12% and
3% respectively vs. 1Q18.

Turnaround

Turn around our
US business

Improve Capital
efficiency

We have enhanced both our Global Banking and
Global Markets teams with hires in strategic
sectors and positions.

Maintained our disciplined capital allocation to
achieve a net RWA reduction of $11bn (4%
vs.1Q18), to $286bn in 1Q19.

We achieved a GB&M RoTE* of 11.3% in 1Q19

Customer

Investments in
growth and
technology
through efficiency
gains

Enhance customer
centricity and
customer service

through investments

in technology

We are investing to grow the business.
Use technology to upgrade and deliver
efficiencies in our operating model.

Invest in digital for corporate and institutional
clients to enhance and personalise our client
experience, end to end.

Building digital capability and tools to improve
efficiency and provide value to our clients.

Our People

Simplify the
organisation and
invest in future
skills

Continue to invest in people e.g. diversity,
employee development and wellbeing.
Maintain conduct as one of our top priorities.

Continue to embed the Healthiest Human
System.




Financial highlights

1Q19 highlights Revenue performance, $m

Adjusted PBT [ N2 v
1Q18: $1.6b .

aQ " |:| Adjusted revenue 3,954 3,989 4,169 3,083 4,068

$1.6bn 0%t
22 38 47

Adjusted revenue Creditand e —
(1Q18: $4.0bn) - Funding Valuation (61) (179)

Adjustments

$4.1bn  swt (%)

Adjusted ECL
(1Q18: $17m) 4,015 3,067 4,131 4,021
$40mM  s100%t

Global Markets
charge / (net release) - and Securities

K Services

Adjusted costs
(1Q18: $2.3bn)

$2.4bn st

RoTE*
(1018: +11.9%)

+ 11 . 3% 1Q18 2Q18 3Q18 4Q18 1Q19

Global Banking,
GLCM, GTRF,
Pl and Other

1Q19 Adjusted income statement

Revenue

Global Markets 1,833 1,741 (5)%
Foreign Exchange 718 698 (3)%
Rates 455 490 8%
Credit 249 176 (29)%

-FICC 1,422 1,364 (4%
- Equities 411 377 (8)%

Securities Services 463 478 3%

Global Banking 1,026 935 (9)%

Global Liquidity and Cash Management 610 687 13%

Global Trade and Receivables Finance 189 211 12%

Principal Investments 70 84 20%

Other (176) (115) 35%

Credit and funding valuation adjustments (61) 47 >100%

ECL 17) (40) >(100)%

Costs (2,297) (2,389) (4)%

Profit before tax

Cost efficiency ratio 58.1% 58.7%

Important notice and forward looking statements

Important notice

The information, statements and opinions set out in this and i (‘this ion”) are for i ional and reference purposes only and do not constitute a public offer for the purposes of any applicable law or an offer to sell or solicitation of any offer to purchase
any securities or other financial or any advice or in respect of such securities or other financial instruments.

This Presentation, which does not purport to be comprehensive nor render any form of legal, tax, investment, accounting, financial or other advice, has been provided by HSBC Holdings plc (together with its consolidated subsidiaries, the “Group”) and has not been independently verified by any person
You should consult your own advisers as to legal, tax investment, accounting, financial or other related matters concerning any investment in any securities. No responsibility, liability or obligation (whether in tort, contract or otherwise) is accepted by the Group or any member of the Group or any of their
affiliates or any of its or their officers, employees, agents or advisers (each an “Identified Person”) as to or in relation to this Presentation (including the accuracy, completeness or sufficiency thereof) or any other written or oral information made available o any errors contained therein or omissions
therefrom, and any such liability is expressly disclaimed.

No representations or warranties, express or implied, are given by any Identified Person as to, and no reliance should be placed on, the accuracy or completeness of any information contained in this Presentation, any other written or oral information provided in connection therewith or any data which
such information generates. No Identified Person undertakes, or is under any obligation, to provide the recipient with access to any additional information, to update, revise or this or any additional or to remedy any in or omissions from this Presentation.
Past performance is not necessarily indicative of future resuls. Differences between past performance and actual results may be material and adverse.

Forward-looking statements

This Presentation may contain projections, estimates, forecasts, targets, opinions, prospects, results, returns and forward-looking statements with respect to the financial condition, resuts of operations, capital position, strategy and business of the Group which can be identified by the use of forward-
looking terminology such as “may’, “will", “should”, “expect’, “anticipate”, “project’, “estimate”, “seek’, “intend”, *target” or *believe” or the negatives thereof or other variations thereon or comparable terminology (together, “forward-looking statements”), including the strategic priorities and any financial,
investment and capital targets described herein. Any such forward-looking statements are not a reliable indicator of future performance, as they may involve significant stated or implied assumptions and subjeciive judgements which may o may not prove to be correct. There can be no assurance that
any of the matters set out in forward-looking statements are attainable, will actually occur or will be realised or are complete or accurate. Certain of the upon which forward regarding strategic priorities and targets are based are discussed under
“Targeted Outcomes: Basis of Preparation”, available from this at wwi.hsbe.com. The assumptions and judgments may prove to be incorrect and |nvu|ve known and unknown risks, uncertainties, contingencies and other important factors, many of which are outside the control of
the Group. Actual achievements, results, performance or other future events or conditions may differ materially from those stated, implied and/or reflected in any forward-looking statements due to a variety of risks, uncertainties and other factors (including without limitation those which are referable to
general market condiions or regulatory changes). Any such forward-looking statements are based on the beliefs, expectations and opinions of the Group at the date the statements are made, and the Group does not assume, and hereby disclaims, any obligation or duty to update, revise or supplement
them if or 's beliefs, or opinions should change. For these reasons, recipients should not place reliance on, and are cautioned about relying on, any forward-looking No ions or warranties, expressed or implied, are given by or on behalf of
the Group as to the or any estimates, forecasts, targets, prospects or returns contained herein.

Additional detailed information concerning important faclors that could cause actual results to differ materially from this Presentation is available in our Annual Report and Accounts for the fiscal year ended 31 December 2018 filed with the Securities and Exchange Commission (the “SEC”) on Form 20-F
on 19 February 2019 (the from 2018 Form 20-F).

Non-GAAP financial information

This contains P financial . The primary P financial measures we use are presented on an ‘adjusted performance’ basis which is computed by adjusting reported results for the period-on-period effects of foreign currency translation differences and significant
items which distort pencd on-period comparisons. Significant tems ave those items which management and investors would ordinarily identity and consider separately when assessing performance in order (0 beter nderstand the underlying trends in the business.
ancial and the most directly comparable measures under GAAP are provided in our 2018 Form 20-F, our 1Q 2019 Earnings Release which we furnished to the SEC on Form 6-K 03 May 2019,and the of N P

Financial Measures documem cach of which are avalable ot awhebe.com.
Information in this Presentation was prepared as at 13 May 2019.

1. World's Best Bank for Transaction Services from Euromoney Awards for Excellence 2018 Note: Numbers may not add due to rounding.
GTRF: Top Global Trade Finance Bank from Euromoney Trade Finance Survey 2019 — Market Leader 2. HSBC internal client MI, 2018 data unless otherwise stated
GLCM: #1 Global Cash Manager for Corporates & #1 Global for all transactions for Financial Institutions from Euromoney Cash Management Survet 3. Published in 2018 HSBC Holdings plc Annual Report and Accounts, historical data translated at 2018 FX rates

2018 — Market Leader
FX: #1 bank for Corporate Clients (Market Share) from Euromoney FX Survey 2018
HSS: #1 in ASP and #1 Globally in Client Services from Global Investor / ISF Global Custody Survey 2018

4. RoTE is annualised and excludes significantitems and the UK bank levy
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