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Our purpose, values and ambition support the execution of our strategy

Our purpose: Opening up a world of opportunity

Our ambition: To be the preferred international financial partner for our clients

Our strategy: Our values:

¢ Focus on our strengths ¢ \We value difference

¢ Digitise at scale ¢ \We succeed together
¢ Energise for growth ¢ \We take responsibility
¢ Transition to net zero ¢ \We get it done

Transition to net zero

In 2022, we will undertake a review of and update our
wider financing and investment policies critical to
achieving net zero by 2050, in consultation with leading
independent scientific, international and other bodies

We will publish a bank-wide Climate Transition
Plan in 2023'". The Plan will explain for the first time, in
one place, how HSBC will implement its net zero
ambition and the changes underway across the bank.
This plan will bring together HSBC's climate strategy,
and 2030 and 2050 science-based targets, with how we
plan to embed this into the bank’s strategy, processes,
policies and governance

ESG ratings?
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Please see pages 42-88 of HSBC Holdings plc’s Annual Report and Accounts 2021 for our full ESG review

See page 6 for footnotes



Environment

Net zero in our operations and supply chain by 2030
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Net zero in our financed emissions by 20504

We published 2030 targets for the on-balance sheet financed emissions of our oil and gas, and power and
utilities portfolios, with our FY21 results. We expect to publish targets for capital markets activities for oil
and gas, and power and utilities sectors in the fourth quarter of 2022, once the relevant PCAF® accounting
standard is published
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emissions reduction target

¢ \We plan to report targets for: the coal mining, aluminium, iron and steel, cement and transport sectors
with our FY22 results; agriculture, and commercial and residential real estate sectors, with our FY23
results

+ We published our policy to phase out the financing of coal-fired power and thermal coal® in
December 2021: zero financing of thermal coal by 2030 in the EU and OECD, and by 2040 globally

Provide and facilitate $750bn - $1tn of sustainable finance and investments
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Social

Customers

Our target is to be ranked top three and/or improve our customer satisfaction rank in key markets®.
While we improved in several markets in 2021, there is work to do given peer performance acceleration

6 out of 10

WPB markets sustained top-3 rank and/or
improved customer satisfaction

Employees

Employee engagement index®
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2021 gender diversity statistics
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Combined
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All employees

Male I Female

4 out of 13

CMB markets sustained top-three rank
and/or improved in customer satisfaction
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We have put in place important foundations to
support our goal of doubling the number of Black
senior leaders by 2025

Percentage of female senior leaders'? 14
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Governance

The Board takes overall responsibility for ESG strategy, overseeing executive management in
developing the approach, execution and associated reporting’®

2021 taxes paid by region 2021 whistleblowing concerns
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North America
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Il Security and
fraud risks
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B Compliance risks

Other issues

Safeguarding the financial system

99% 1.1 billion

Of employees received anti-

Average transactions monitored per
corruption training'®

month for signs of financial crime

Criminal and regulatory fines and penalties and PPl remediation’’
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We recognise restoration of trust is a significant challenge; we aim to learn from past events to prevent

their recurrence; we aim to make decisions based on doing the right thing for our customers and never
compromise our ethical standards or integrity



other advice, has been provided by HSBC Holdings plc (together with its consolidated subsidiaries, the “Group”) and has not
been independently verified by any person. You should consult your own advisers as to legal, tax investment, accounting, financial
or other related matters concerning any investment in any securities. No responsibility, liability or obligation (whether in tort,
contract or otherwise) is accepted by the Group or any member of the Group or of their affiliates  any its  their officers,
employees, agents advisers (each an “ldentified Person”) as to or in relation to this Presentation (including the accuracy,
completeness or sufficiency thereof) or any other written or oral information made available or any errors contained therein or
omissions therefrom, and such liability is expressly disclaimed.

No representations  warranties, express or implied, are given by any |dentified Person as to, and no reliance should be placed on,
the accuracy or completeness of any information contained in this Presentation, any other written or oral information provided in
connection therewith or any data which such information generates. No Identified Person undertakes, or is under any obligation, to
provide the recipient with access to any additional information, to update, revise  supplement this Presentation or any additional
information or to remedy inaccuracies in or omissions from this Presentation. Past performance is necessarily indicative of
future results. Differences between past performance and actual results may be material and adverse.

Forward-looking statements

This Presentation may contain projections, estimates, forecasts, targets, opinions, prospects, results, returns and forward-looking
statements with respect to the financial condition, results of operations, capital position, strategy and business of the Group which
can be identified by the use of forward-looking terminology such as “may”, “will”, “should”, “expect”, “anticipate”, “project”,
“plan”, “estimate”, “seek”, “intend”, “target” or “believe” the negatives thereof or other variations thereon or comparable
terminology (together, “forward-looking statements”), including the strategic priorities and any financial, investment and capital
targets and any ESG related targets, commitments and ambitions described herein. Any such forward
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