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HSBC ANNOUNCES SPECIAL SERVICE ARRANGEMENT FOR 
SELECTED ATMS AND EXPRESS BANKING CENTRES 

Starting today (3 January 2020), HSBC will adjust its service hours at 
selected ATMs and Express Banking (EB) centres. Services will be 
suspended from 8.00pm to 6.00am on Fridays, Saturdays, Sundays, the day 
before public holidays, and public holidays until further notice. This is a 
precautionary measure to ensure the safety of customers who access the 
Bank’s facilities. Please refer to the below table for the location of the affected 
ATMs and EB centres. 

HSBC customers are encouraged to visit other nearby self-service banking 
terminals across the city or use internet banking, mobile banking, and phone 
banking services.  

Banking hours for HSBC’s branch network remains unchanged.  

For more information about our service outlets, please visit 
https://www.hsbc.com.hk/branch-finder
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Note to editors:

Name Address 

238 Nathan Road EB Shop No. 8, G/F, 238 Nathan Road, Kowloon 

Amoy Plaza EB 
Shop No. G191, G/F, Amoy Plaza Phase II, 77 Ngau Tau 
Kok Road, Kowloon Bay, Kowloon 

Central EB1 G/F, 29 Queen's Road Central, Central, HK 

Cityplaza EB Unit 065, Cityplaza I, Taikoo Shing, HK 

Citywalk EB 
Shops G21-22, Citywalk, 1 Yeung Uk Road, Tsuen Wan, 
NT 

Des Voeux Road Central 
Branch ATM 

China Insurance Group Bldg, 141 Des Voeux Road 
Central, HK 

Des Voeux Road West 
Branch ATM 

Western Centre, 40-50 Des Voeux Road West, HK 

Hankow Road EB 
Shop F, G/F, Sands Building, 17 Hankow Road, Tsim Sha 
Tsui, Kowloon  

Kwai Fong EB Shop Nos. 151-152, Level 1, Metroplaza, Kwai Fong, NT 

Lucky Plaza EB Shop 109A2, Level 3, Lucky Plaza, Sha Tin, NT 

North Point EB G/F, Winner House, 306-316 King's Road, North Point, HK 



Shatin Plaza EB 
Shop 49, Level 1, Shatin Plaza, 21-27 Sha Tin Centre 
Street, Sha Tin, NT 

Sheung Shui Centre EB2 Shop 1024-1028 & 1030-1031, Level 1, Sheung Shui 
Centre, Sheung Shui, NT 

Sheung Shui EB2 G/F, 79-81 San Fung Avenue, Sheung Shui, NT 

Tai Po EB 54-58 Kwong Fuk Road, Tai Po, NT 

Tsim Sha Tsui EB G/F, 82-84 Nathan Road, Tsim Sha Tsui, Kowloon 

Tuen Mun Town Plaza EB 
Shop 1, G/F, Shopping Arcade Phase II, Tuen Mun Town 
Plaza, Tuen Mun, NT 

Westlands Gardens EB 1037 King's Road, Quarry Bay, HK 

Yuen Long EB 
G/F, HSBC Building Yuen Long, 150-160 Castle Peak Rd, 
Yuen Long, NT 

1 Central EB is closed from 8.00pm to 6.00am daily effective from 2 January 2020
2 Sheung Shui Centre EB and Sheung Shui EB will be closed from 8.00pm 4 January 2020 
and resume service at 6.00am 6 January 2020 

The Hongkong and Shanghai Banking Corporation Limited 

The Hongkong and Shanghai Banking Corporation Limited is the founding member of the 
HSBC Group, which serves our customers through four global businesses: Retail Banking 
and Wealth Management, Commercial Banking, Global Banking and Markets, and Global 
Private Banking. HSBC serves customers worldwide from offices in 65 countries and 
territories in our geographical regions: Europe, Asia, North America, Latin America, and 
Middle East and North Africa. With assets of US$2,728bn at 30 September 2019, HSBC is 
one of the world’s largest banking and financial services organisations. 
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