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HSBC TO RESUME SERVICE IN FIVE OUTLETS 

HSBC announced service resumption of the following five outlets from 
Monday, 27 April 2020. These outlets have been temporarily closed as a 
precautionary measure for contingency purposes due to the Covid-19 
situation. 

Branches and Premier Centres  

Outlet Address 

Island District  

Exchange Square Branch & 
Premier Centre 

Shop 102, 1/F, Shops 201-202 & 204-205, 2/F, 
301-304, 3/F, Exchange Square Podium, Central, 
HK 

Kowloon District 

Elements Premier Centre  
Shops 1104-1105, 1/F, Elements and Units 
1501A & 08, Level 15, International Commerce 
Centre, 1 Austin Road West, KLN 

Kowloon Bay Branch & 
Premier Centre 

Shops 06, 08, 10, 11, 12A and 12B, G/F, 
Exchange Tower, 33 Wang Chiu Road, Kowloon 
Bay, KLN 

New Territories District 

Jade Plaza Branch Shop No. 26, Jade Plaza, Tai Po, NT 

Sheung Shui Branch G/F, 79-81 San Fung Avenue, Sheung Shui, NT 

Meanwhile, several outlets will remain closed until further notice. Operation 
hours and services available at all other outlets will remain unchanged.  

Customers, who require our banking services during this period, are advised 
to visit other outlets or use the Bank’s internet banking, mobile banking, 
phone banking or nearby self-service banking terminals. The Bank will 
continue to closely monitor the situation and consider other measures or 
service adjustments, where suitable.  
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The Hongkong and Shanghai Banking Corporation Limited is the founding member of the 
HSBC Group. HSBC serves customers worldwide from offices in 64 countries and territories 
in our geographical regions: Europe, Asia, North America, Latin America, and Middle East 
and North Africa. With assets of USD$2,715bn at 31 December 2019, HSBC is one of the 
world’s largest banking and financial services organisations. 
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