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HSBC MAIN BUILDING REOPENS 

HSBC Main Building (One Queen's Road Central, Hong Kong), including 
branches on BL1, L3, L5 & L6, will re-open on Monday, 22 March 2021.  

The Bank’s first priority is the health and safety of customers and employees. 
It voluntarily closed HSBC Main Building last week for deep cleaning and 
disinfection after a compulsory testing notice was published on 16 March.  

Across the Bank’s offices and branch network, precautionary measures, such 
as wearing masks, pre-entry temperature screening, hand-sanitisers, spaced 
queuing and portable acrylic screens at open banking counters, will continue 
to be in place.  

Customers can also turn to the Bank’s digital channels - mobile banking, 
internet banking, phone banking or self-service banking terminals - to do their 
banking. 

Contingency arrangements, including work from home and split-site 
operation, will continue at HSBC to ensure business continuity. HSBC will 
continue to monitor the situation and take appropriate measures to ensure the 
health and safety of its employees and customers. 

Latest arrangement of HSBC branch operation can be found at 
https://www.hsbc.com.hk/legal/important-notices/#branch (Retail Banking) 
and https://www.business.hsbc.com.hk/en-gb/important-notices (Business 
Banking). 
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HSBC Group. HSBC serves customers worldwide from offices in 64 countries and territories 
in its geographical regions: Europe, Asia, North America, Latin America, and Middle East and 
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largest banking and financial services organisations. 

ends/all 


