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HSBC LAUNCHES DIGITAL ACCOUNT OPENING SERVICE 
FOR FOREIGN PASSPORT HOLDERS 

Remote Application Via Mobile App  
Processing Time Shortened From Two Weeks To Less Than 10 Minutes 

To better support customers planning to move to Hong Kong and international 
citizens with banking needs in the city1, HSBC has introduced a new service 
for opening a Hong Kong bank account remotely on a mobile device in less 
than 10 minutes. 

Previously, non HKID card holders who wanted to apply for a Hong Kong 
bank account had to either visit a Hong Kong branch or an overseas branch 
in person. Application from overseas might take two weeks to complete. 

The new service - the first of its kind among banks in Hong Kong - enables 
eligible individual customers to open an HSBC HK bank account with a 
passport via the HSBC HK App remotely. Not only can customers complete 
the entire procedure on a mobile device and access their account within 10 
minutes, they can also setup their mobile banking login and may receive their 
ATM card before arriving in the city.  

Over the past few years, HSBC has continued to introduce new features and 
improvements on its HSBC HK App as part of its digital strategy to put its full-
service power in the pocket of customers. The launch of the service reflects 
HSBC’s ongoing commitment to investing in technology to make banking 
simpler, safer and more personalised for its customers. 

According to a recent global study of international citizens by HSBC, among 
those who plan to move to Hong Kong, 62 per cent worry about how to 
manage their finances upon arrival, and 75 per cent worry about getting the 
right financial services for their needs. The findings show financial uncertainty 
can have a negative impact on their new experience or impression2. 

Winnie Ng, Head of International, Jade and Premier Propositions, 
Wealth and Personal Banking, HSBC, Hong Kong, said: “With the ambition 
to become the world’s leading and most recommended bank for international 
customers, we endeavor to provide the best solutions to customers with a 
hassle-free and consistent experience. As we continue to embrace 
technology to enrich our mobile banking experience, this first-in-market 
service also shows our commitment to supporting Hong Kong in its quest to 
become a leading international city by attracting talent and investment from 
around the world.” 
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Note to editors: 

1. The service is current applicable to customers aged between 18 and 64, holding a 
passport issued by Australia, Belgium, Canada, India, Ireland, Italy, Jersey, Mexico, 
Philippines, Singapore, South Africa, UK, USA, Vietnam or Taiwan, and reside in Australia, 
Canada, Hong Kong, Macau, Singapore, UK or USA when making the application. 

2. Source: Ipsos UK

The Hongkong and Shanghai Banking Corporation Limited  

The Hongkong and Shanghai Banking Corporation Limited is the founding member of the 
HSBC Group. HSBC serves customers worldwide from offices in 62 countries and territories 
in its geographical regions: Europe, Asia, North America, Latin America, and Middle East and 
North Africa. With assets of US$2,967bn at 31 December 2022, HSBC is one of the largest 
banking and financial services organisations in the world.
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