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13 (1.2) 35 = 0.1 3.7
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13) - 0.3) 3.1) 03 @.4)
_ - - (1.3) - (1.3)
- - - (13) - (1.3)
17) - - 4.2) - (5.9)
17) - - @2) - (5.9)
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B8 (1.6) = (1.6) (6.4) (6.1) 0.2) 0.2) (14.5)
WiEREE - - - - (1.8) - - (1.8)
BEERE 16 1.4) 0.2 438 1.0 0.1) (2.3) 36
EEEX 0.1 L1 (1.0) 2.2 (3.8) = (0.6) 3.2)
RS 0.5 = 0.5 3.0 0.3 = = 3.8
- WA RBR R &
FEWAES - - - 31 0.5 - - 3.6
- HiE ) EEEE 0.5 = 0.5 (0.1) (0.2) = = 0.2
7% RBUR 0.1 = 0.1 (6.7) 4.2) (0.2) 0.1) (11.1)
- WEREE] 0.1 = 0.1 6.7) @.2) 0.2) 0.1) 111
- ShEBEET - BEARE - - = = = = = =
ARIEEEL2E 8 0.7 (2.5) (1.8) (3.1) (14.6) (0.5) (3.2) (23.2)
1 2015 4 9 A 30 BRARNEEE 60.8 40.1 100.9 2225 220.2 9.0 10.8 563.4
12014 4 1 B 1 BRERNESE 585 726 1311 189.4 1985 10.6 5.2 534.8
53 £ 8) (13) - 13) 4.0) 3.1 - 0.3) 87)
WIS R E - - - - 6.4) - - (6.4)
EERE 14 5.2) 3.38) 203 124 (0.6) L1 27.2
EEES @23) 6.7) 9.0) 30 0.6) 0.6) 06 (6.6)
RS 01 6.2) 6.1) 93 53 03 - 8.8
- RN REEE A
HENES - - - - - - - -
-¥iE BEER 0.1 6.2) (6.1) 93 53 03 - 8.8
Fk RIS 17 (3.8) .1 2.1) 453 038 79 498
- REREET 2.9) @1 (7.0) (5.5) (11.4) 0.3) - (24.2)
- SMNEBIBE] - BEEHE - - - 25 6.3 0.5 0.2 9.5
-BAE3 4B - - - ©.7) 486 0.2 01 482
- S E AR N R
SEAHEMELIFEREETEE 4.6 0.3 49 16 1.8 04 7.6 16.3
ARINEEELE 85 (0.4) (21.9) (223) 26.5 529 0.1) 71 64.1
1 2014 4 9 A 30 BRARNMESEE 58.1 50.7 108.8 2159 2514 105 123 598.9
R 2014 47 B 1 BRARMEEE
REAIED| 4 B E 60.5 60.6 1211 2132 2564 112 132 615.1
5228 (1.8) - (1.8) 6.2) (5.2) 0.2) 0.3) (137)
WS R i - - - - 0.9) - - 0.9)
EERE 02 (1.8) (16) 87 39 0.2) 0.8) 10.0
EEES (0.5) @.7) 3.2) 0.2 13) 0.3) 02 @.4)
BERER - (13) (13) - - - - (13)
- WA RBR R &
stEES - - - - - - - -
-WE/ EEER - (L3) (13) - - - - (1.3)
Pk REE 0.3) 4.1 4.4 - (15) - - (5.9)
- REREET 0.3) @1 @.4) - (15) - - 5.9)
- SMET - BERE - - - - - - - -
ARNEEELHAE 4) 9.9) (12.3) 27 (5.0) ©0.7) (0.9) (16.2)
2014 % 9 A 30 BMARNEEE 58.1 50.7 108.8 215.9 2514 10.5 123 598.9

1 #2015 F LFF - T EWN—AELHASHLBZMEFERESERTRUSEZERY  REMTREBEFIRKFEBELLEELHHEEMFE - L&

BINEHEEES]
ESERBRAT
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BRAA®-2015 F5=%F

BT BRI 2 RIE T

HYERMNERE
IRIEAE
IRIREHR
RS

ERRNNEEEZ SRR
FAR R BNt A

EEE) - XSHFEEEE - SRTEX

HETIHBIENAEAR HETIHBALFE

2015 & 2014 2015 2014 £
98308 9830H 9A30H 98308
+EXET HEET +EERT HEET
65.5 422 59.4 70.8
(5.5) 74 (2.5) 42

(0.8) (0.3) 0.2)
= 0.1 = Q1)
(4.0) 212 (1.5) 2.3)
(4.0) 33) (1.5) @2.3)

= 75 =
= 17.0 = -
(10.3) 284 @.2) 0.2)
55.2 706 55.2 70.6

ESERBRAT
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BRAA®-2015 F5=%F

BEZRZIN AR IEEEE

SRR E
W Rt
AR TEE
BREH
7 5E B
- PEEET
- ShERsET - EERE
ARIESEZEEE

FAR R BN

1518
BRLE

EEERTEERBERIIMNEERE

/RN

FIERE IFRS TR BRI E 2 ERREF R MR
BEEHEE (QERFHERREEZEE)

- TR
- B GERES A
HEREERERRANEERE
-$ETA
- O G RESHE
MARES BRI EERIER :
Fit ABHEABEINENES
(et B SRR R
A3 4 TH—RAR (KBEE)
LT

28
60 —
AR

EIE R AT EAET &

HETSHHALENEAR HETHBLFE

2015 & 2014 2015 & 2014 £
9A30H 98308 98308 98308
+EERT +EET +EERT +EET
446 522 46.5 495
= 2.0) = 2.0)
(2.3) ©0.1) (5.0) (1.0)

(1.4) 31 (0.6) 6.7

(1.4) 05 (0.6) -

= 26 = 6.7

3.7) 10 (5.6) 37

409 532 40.9 532

EERBE AR EER TSI

2015 % 2015 & 2014 &
98308 68308 128318
+EXET HEET +EET
2,672 2,675 2,726
35 37 38
(515) (476) (525)
(329) (298) (345)
(186) 17s) (180)
347 355 354

153 168 166
194 187 188

393 399 396
33) 33) (36)
2,899 2,957 2,953
145 146 142
5.0% 49% 48%

ESERBRAT
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BRAA®-2015 F5=%F

BIRIREB MRS ZRRANE / (&18)

HETSIHBENAER HETIBHBIEFE
2015 & 2014 % 2015 & 2015 % 2014 %
9H30H 9830H8" 9H30H 63 30H 9830H8"
BEXET BEET BEET BEET BEET
RIRIREIESIR
TERTRMEEE 4,522 4,305 1,160 1,752 1,303
Tz 6,749 7,109 2,226 2,229 2,295
BRERITRERTS 6,895 5974 2,141 1,713 941
RIKFAASRTT 261 554 81 115 190
Hith 1,298 (993) 489 760 (120)
19,725 16,949 6,097 6,569 4,609
BMEIR
BRM 3,773 2,751 1,568 641 493
M 12,948 11,369 3,548 5,070 3,475
PERKIEIE 1,260 1,476 359 444 487
46 1,169 883 479 213 58
AT =M 575 470 143 201 96
19,725 16,949 6,097 6,569 4,609

1 F2015 #FF_F T EN—MAEFPHAEALBTHFFERESLRTRUEEEER  RAPIREREIIRKFES B o EPHGEEHFE  [LRE
BICHEEES

ESERBRAT
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BRAA®-2015 F5=%F

EREE - IRIKER
SERTAMEEE

HETSHBALENEAR HETIHBALFE
2015 £ 2014 £ 2015 £ 2015 4 2014 &
98308 983082 9A30H 68308 9830A?
EEET ELEST EEET EBEET EEET
AR ERREREMEERRER X WRFHE 17,912 19,134 5,470 6,531 6,518
BB RS S AR (1,396) (1,568) (462) (474) (269)
EEUGEEE 16,516 17,566 5,008 6,057 6,249
S AT (12,308) (13,583) (3,954) (4,426) (5,053)
=ES )] 4,208 3,983 1,054 1,631 1,19
BiLHERESEQATFE 314 322 106 121 107
BARATRIE 4,522 4,305 1,160 1,752 1,303

£ T 518 B ARRR B0 BRI AT RUSES -

IETERTRYSEEBEY 4,698 3,878 1,181 1,937 935
EEMRAE (176) 427 (21) (185) 368
% % % % %
A b 68.7 710 723 67.8 775
FIREEZRRAI AR MERETIERR (FX )1 3.0 2.6 2.3 34 24
BEET BEET BEET BEET BEET
KRERBRAAE - TESERTRUSERERE 4,934 5,307 1,340 1,851 1,798

1 #EREH 2013 F 125 31 HZH BRI - 75051 Z AR IR EZE PO E L% EEFHE 2.5 BENFX ZAENEREFIEE - 52014 F£ 15 1H

ERIRELIET| 4 EUBEGE -

2 #2015 FE_F - T EMN—MIELHAEH LB EMEFERETERTRIMEEZEF  RATIREBBEHIRINFEZEHLEE LGS EIEE - [LEE

BITEREES -

BEEERTRUSEFEY | EEEHGHBRANESZ

HETSIHBALENER BHETIHBALFE
2015 2014 & 2015 & 2015 & 2014 &
98308 9830H 98308 68308 9830R
BEET BEET BEET BEET BEET
ERIRIE « HEREHR 4,213 4,149 1,398 1,384 1,383
HEEEER 4,921 4,561 1,316 1,945 1,554
REAERDH 2,811 2,511 845 1,070 876
HEARRER 1,286 1,283 207 592 417
BEEE 824 767 264 283 261
EIN=¢ 7,569 7,759 2,467 2,470 2,537
%18 2,151 2,224 720 710 733
ERE 2,952 2,978 958 974 985
HitEAER 2 2,466 2,557 789 786 819
Efh 503 533 182 135 172
EEUGSEE 17,206 17,002 5,363 5,934 5,646

1 "REE@SYH, EEMES  DFBRE  EPYREERT (HELHAFE=SHFT)  BEEERREFRS  WURHEEEREN DY  EFYROEL

E=FHFTZAF  BKRREREEmR °
2 TEMEANEN ., BEEAAFEEHHTEANREAESE -
3 TR, TEEEFEREEREFRIIAHREET (AEF) -
4 FHGEFRERBMERREEER ZEFE 255 - IEBRA -

ESERBRAT
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BRAA®-2015 F5=%F

ITEsm

HETSIEMLNES HETHIRMLEE
2015 & 2014 & 2015 £ 2015 & 2014 &
9H30H 9H8308? 9H30H 6H30H 98308
mEERT  EEET  EEET EEEST=E S0
RS R ER A EH AR R 2 EREFE 11,236 11,884 3,702 3,748 4,061
B EREMES ERER (757) (874) (246) (295) (386)
BRI EFER 10,479 11,010 3,456 3,453 3,675
EE Sttt (4,997) (5,146) (1,676) (1,682) (1,819)
BN 5,482 5,864 1,780 1771 1,856
ELHERSEATAE 1,267 1,245 446 458 439
PRI F 6,749 7,109 2,226 2,229 2,295
% % % % %
BAREEE 44.5 43.3 45.3 449 44.8
SURE Y A AR R A TS (F%) 21 23 20 21 21

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H

REELIET| 4 #HUBESE -

2 FE2015FF_F T EN—MNAELHEA LB ZHBFEFERETERTRIEETEY  REIIRERENIRIFEFEHL S E IR GEMEE - [LERE

BINEHEES -

EEEHAGHEIRAREZ

HETIIEMLEAES HETHEBLEE
2015 & 2014 % 2015 & 2015 % 2014 &
9H30H 9R30H 9H30H 6H30H 9R30H
EEET = EEET 0 SE®R 0 GEET E8ERn
BRRESRMERY 1,841 1,852 616 597 638
EERERES 4,514 4,180 1,544 1,474 1,433
BELEBRY - ARRBERRETR 3,415 3,319 1,151 1,124 1,135
EATBEBOER  RRRBEN 1,466 1,558 391 498 488
WS’ 11,236 10,909 3,702 3,693 3,694
1 EESERBUN -
2 FARBHREREN EB ARG Z RN T - IHHUA -
ERZRBRAS
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BREIRITREARTS

RFRERBER 2SR RRER 2 &R NP8
SRR EEFEWD / (R ) REMESRRERS
BRI TR

BEX A

BEANEB

R R EEATAE

FREERIAIRE

BN LR
DURE R VIR A AR NMEEEFIOERR (F2 )1

HETSIHBENAER HETIIEBLEFE
2015 & 2014 &% 2015 & 2015 % 2014 %
9H30H 9R30H 9H30H 6H30H 9R30H
BEXET BEXET BE=T BEXT BEXT
14,786 14,470 4,525 5,019 4,679
90 (185) 79 97) (136)
14,876 14,285 4,604 4,922 4,543
(8,385) (8,687) (2,595) (3,353) (3,729)
6,491 5,598 2,009 1,569 814
404 376 132 144 127
6,895 5974 2,141 1,713 941
% % % % %
56.7 60.0 57.3 66.8 79.7
1.9 16 18 14 0.7

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H

REELIET| 4 #HUBESE -

EBEHAGHBIRANEZ

EARMS

REEE

=iy

=

SNEE

[EES
EARRE
EeEE
=5 R
RIKE S RMEE
EEREEEER
BEREEK
Hin!

HEW T

HBETHALENER BETIIHBALFE
2015 £ 2014 & 2015 & 2015 & 2014 &
98308 9830H 98308 68300 9830A
BEET BEET BEET BEET BEET
5,853 5,277 1,480 2,125 1,720
90 172 @ 24 12
568 551 76 230 156
1,374 1,49 367 529 469
2,349 2,130 679 712 787
1,472 928 365 630 29
2,874 2,833 994 958 912
1,338 1,279 439 433 429
1,289 1,189 425 428 397
553 538 183 181 179
2,305 2,116 717 646 747
177 433 49 109 115
@ 3 a7 29 (16)
14,388 13,668 4,270 4,909 4,483

1 REKRITREXTBE—@F - "Bl —BEBHRKERSE - R KRR EGHIRATEZIRRAIFSFEE - IR B EFFEE AT - i EZEE
BENmREIEZE  SENBMEERDOEGEEE - XRBE TZBEL ATz - A SAEERZ IR REE R Z PR - BINERREATRR
Wz 2 BERBRE (TR ZBRHASER R RBZ PRI ) - BRI IFRS BEEFTEHEFN A  ZEHERERBIE LA "', B -

2 RHAGEZERRMERBEERZEFE P

8 IHEARHA -

ESERBRAT
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BRAA®-2015 F5=%F

IEIKFAASRTT

HETSIEMLNES HETSIEMLEE
2015 & 2014 &£ 2015 £ 2015 & 2014 &£
9H30H 9R30H 9H30H 6H30H 9R30H
mE%T = E8ED EEETH EEESH EEESH
SR FORE R ELA 5 50 LB 1 B M2 B 8 1,685 1,820 508 564 590
ERREEE (R5) / REREMESARER © 25 @ @) 31
BRI EFER 1,676 1,845 504 561 621
EE Sttt (1,427) (1,304) (426) (450) (436)
BN 249 541 78 111 185
RSB E R A AT 12 13 3 4 5
PRI F 261 554 81 115 190
% % % % %
BAREEE 84.7 71.6 83.9 79.8 73.9
SURE Y A AR R A TS (F%) 17 34 15 22 35

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H
REELIET| 4 #HUBESE -

MBS 2 EFEE"

HETFHRMLSE
2015 & 2015 &F 2015 &F 2014 & 2014 &
9A308 685308 3A318 128318 9830R
tEET  tEET HEET tEZER TEER
B 170 179 177 179 191
EERL 106 117 114 112 111
I 62 64 65 63 65
T =M 8 10 10 11 13
@zt 346 370 366 365 380

EFEE'

HETIAMLSE
2015 & 2015 & 2015 & 2014 & 2014 &
9H308 68308 38318 128318 98308
+EZT  HEET tEET 0 HEET HEERD
B 370 366 365 380 384
sEES P 3 - ) - -
He : BREENE 6| 3] 3] 4| 5
B (14) 1 8 3 M
ERREf (13) 3 6) 18) 3)
HRAERR 346 370 366 365 380

1 TEFERE, DEREHAEHZEFRE  MREREZZERSTES EFEEZLTEADBEEEE (FEIIREBTERER) UREFEZH (£
REFEEREEK) -

ESERBRAT
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BRAA®-2015 F5=%F

Hith
HETSRMLAER HETIRBLSE
2015 & 2014 & 2015 & 2015 & 2014
9R30H 9H30H 9H30H 6H30H 9H30H
M%7 = EEXT 2 EEZx 0 BAEZRT BBER
A B E R B 2 B 7,227 4170 2,540 2,856 1513
- HPOEASEEREEDHDRTRBEE ARENTE 1,775 || )| 1125 || 352 ]| 200
ERAERS (B8 ) /HEREMEEARER ) 1 (5) - -
BEWRFH 7,222 4171 2,535 2,856 1,513
BEX AR (5,927) (5173) (2,048) (2,098) (1,640)
BENE/ (BE) 1,295 (1,002) 487 758 (127)
RSB B RS E AT 3 9 2 2 7
FREEAIAE / (B518) 1,298 (993) 489 760 (120)

1 & "R, BFE5 2T EEEHBELZZIERAGIRMBEFEFLIFEE  CRETIFEZRATETIRINZFISFE  HEEENELIERELDR PRERE
MELAIEEZEZ L] - X REBRT P00 RAETRES P aE AT B RREIRR - ZF AT EFR D BHIREET | EEETIFEZRELGARETHERS - I
Sk TR EBIEEN LS EIIRZ RATEB A EEEN 57 ( EER S EHEIIRGFEE S NRKRTREXTEFREEF ) »

ESERBRAT
28



BRAA®-2015 F5=%F

EREE - B

BROM

HETIBHMIENER HETIIEBLEFE
2015 & 2014 &% 2015 & 2015 % 2014 &
9AR30H 9H30H 9H30H 6H30H 9H30H
BEET BEET BEET BEET BEET
RFRERBER M E R RRER 2 &R NP8 17,472 16,774 6,003 5,850 5,901
ERREREMEE R RER (351) (404) (63) (276) (138)
BEWRFH 17,121 16,370 5,940 5574 5,763
BES A (13,354) (13,624) (4,376) (4,933) (5,272)
BEANEB 3,767 2,746 1,564 641 491
Bl EREERSNE 6 5 4 - 2
FRERATFIE 3,773 2,751 1,568 641 493
% % % % %
BN Gl kS 76.4 812 729 843 89.3
DURE R IR AR NMEEEFIOERR (F2 )1 14 1.0 17 0.7 0.5

1 BERE 2013 F 125 31 HZ B - 55751 Z BRI & E I EEH % EEFHE 2.5 BENFXR ZAENEEEFIEE - 52014 F 15 1H
REELIET| 4 HUBESE -

FIRIKFE TSN Z I BRI 7B /(B9 )

HENBHIENER HETNIHMEZFE
2015 & 2014 &% 2015 £ 2015 &# 2014 &
9AR30H 9H30H 9H30H 6H30H 9H30H
BE=T BEXT BE=T BEET BBET
SERTRHUEERE 1,189 235 326 602 (245)
TER 1,945 2,145 658 634 594
RIKIRITREAT S 1,159 1,534 254 (231) 109
RIKFMAIRTT (14) 262 9 20 86
Hith (506) (1,425) 321 (384) (51)
FRTAIFIE 3,773 2,751 1,568 641 493
SR RASHE Z ZEE SRR/ (E7E )
HETIBHIENER HETIIHMILEFE
2015 &£ 2014 % 2015 £ 2015 & 2014 &
9AR30H 9H30H 9H30H 6 H30H 9H30H
BEXET BEXT BEXT BEET BEBET
SIRREEZIRRAAE / (BR) 2,781 1,930 1,356 (40) 234
RBEZ IR 2,631 3,686 778 377 1,328
ELEZERERAT
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BRAA®-2015 F5=%F

oM

HETSIEMLNES HETHAMLEE
2015 & 2014 &£ 2015 £ 2015 & 2014 &
9H30H 9R30H 9H30H 6H30H 9R30H
mE%T = E8ED EEETH EEESH EEEST
SR FORE R ELA 5 50 LB 1 B M2 B 8 19,843 17,884 5778 7,493 5,777
R R E AR (365) 387) (119) (151) a7y
BRI EFER 19,478 17,497 5,659 7,342 5,606
EE Sttt (8,126) (7,690) (2,669) (2,862) (2,681)
BN 11,352 9,807 2,990 4,480 2,925
ELHERSEATAE 1,596 1,562 558 590 550
PRI F 12,948 11,369 3,548 5,070 3,475
% % % % %
AARELE 410 430 462 382 464
SUSRE# 2 I R AE T EER (£5) 35 32 29 42 28

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H
REELIET| 4 #HUBESE -

RIRIKFE B Z IR 7 /) ( E57E )

HENBHMIENER HETNIEHEZFE
2015 & 2014 &% 2015 £ 2015 &# 2014 &
9H30H 9R30H 9R830H 6H30H 9HA30H
BE=T BEXT BEBET BEET BBET
SERTRUEER 3,432 3,462 901 1,292 1,123
ITEe 3,623 3,597 1,219 1,224 1,225
RIKIRITREAT S 3,962 3,538 1,279 1,363 1,123
RIKFMAIRTT 209 209 53 71 76
Hith 1,722 563 96 1,120 (72)
FRTAIFIE 12,948 11,369 3,548 5,070 3,475
SR RAGHEE 2 & B I
HETIBHIENER HETIIHMILEFE
2015 £ 2014 % 2015 £ 2015 & 2014 &
9R30H 9RA30H 9R30H 6H30H 9HA30H
BEXET BEXT BEBET BEET BEBET
FIRREEZ BRRAIAE 8,050 6414 1,817 3,462 1,866
BB ZIRIR AT 6,663 6,294 1,804 2452 2,144
ESERBRAT
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BRAA®-2015 F5=%F

P R Ab3E

HETIRBLEAES HETIHBILEZE
2015 £ 2014 & 2015 £ 2015 & 2014 F
9H30H 9H830H 9H30H 6 A30H 9830H
BEET BEET BEET BEET ELE
AR ERREREMEE RRER X NRFEHE 1,929 1,978 640 650 684
BERREER (BE) / WEREMEERIRER (134) 30 (103) (22) (20)
EEW P 1,795 2,008 537 628 664
BT PR (931) (918) (307) (321) (304)
EEFE 864 1,090 230 307 360
BB ERSEQATFE 396 386 129 137 127
FRFATFIE 1,260 1,476 359 444 487
% % % % %
AR 48.3 46.4 48.0 494 444
FRREEVIRMBIAERINEE ETEEOR (FR)?! 2.7 31 23 238 31

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H
REELIET| 4 #HUBESE -

RIRIKFE B Z IR 7 /) ( E57E )

HBETHALENER BETIIHBALFE
2015 £ 2014 & 2015 & 2015 & 2014 &
98308 9830H 98308 68300 9830A

BEET BEET BEET BEET BEET
TERTRYEEE 201 273 29 81 91
TE2R 388 506 115 126 150
BIKRTREATS 682 723 212 243 246
BIRHLASRAT 13 13 5 3 4
Hth (24) (39) (2) 9) 4)
B AR 1,260 1,476 359 444 487

ELERARAT
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dBZ=M

HETSIAHIEAES HETSIABISE
2015 £ 2014 & 2015 £ 2015 & 2014 F
9R30H 9H30H 9H30H 6 H30H 9H30H
EEET EEEST EEET EEEST EWET
SRR B RORLEL e L 5 B LIRS B 3% 5 8 6,065 6,145 1,039 2138 2078
HRREEE (R / WERE SN AR (217) (356) (64) 74) 55
BT 5,848 5,789 1,875 2,064 2,133
EE Sttt (4,682) (4,918) (1,395) (1,852) (2,081)
=EbE] 1,166 871 480 212 52
FEHERAEATNE/ (&8) 3 12 &) 1 6
FRIE AR 1,169 883 479 213 58
% % % % %
AL 77.2 80.0 71.9 86.6 100.1
SISEEE IR RA AR A E P EER (5% ) 07 05 0.9 04 01

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H
REELIET| 4 #HUBESE -

RIRIKFE B Z IR 7 /) ( E57E )

HETHALENER BETIIHBALFE
2015 & 2014 & 2015 4 2015 & 2014 &
9H30H 9H830H 9H30H 6H830H 9830H
BEET ELE BEET ELE ELE
TERTRYEEE (168) 455 4 (205) 325
IETERTRUESEEY 8 28 25 (0) 43)
WAEAR (176) 427 (21) (185) 368
TELw 595 642 172 197 256
BIKRTREATS 564 (229) 208 164 (543)
TBIRHLASRAT 50 76 13 19 25
Efth 128 (61) 82 38 ©)
BRATRI 1,169 883 479 213 58

ESERBRAT
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HIT =M

HETSIAHIEAES HETSIABISE
2015 £ 2014 & 2015 £ 2015 & 2014 F
9R30H 9H30H 9H30H 6 H30H 9H30H
EEET EEEST EEET EEEST EWET
SRR B RORLEL e L 5 B LIRS B 3% 5 8 5,167 6373 1,609 1731 2108
BRI R L 5 IR (1,010) (1,484) (289) (346) (486)
BT 4,157 4,889 1,320 1,385 1,622
EE Sttt (3,581) (4,419) (1,176) (1,185) (1,526)
=EbE] 576 470 144 200 96
B R A EATIRE &) &) 1 -
FRIE AR 575 470 143 201 96
% % % % %
RAN LR 693 69.3 731 68.5 724
SISEEE IR RA AR A E P EER (5% ) 0.9 07 07 10 04

1 BEREH 2013 F 127 31 HZ B - 5575 Z BRI & E I EEH 1% EEFHE 2.5 BENFR ZAENEEEFIEE - 52014 F 15 1H
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HSBC HOLDINGS PLC

Data Pack

3Q 2015

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2014 . The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRS"), is not complete and should
be read in conjunction with the Annual Report and Accounts 2014, the Interim
Report 2015, the Earnings Release 3Q 2015 and other reports and financial
information published by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions*

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses®

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Tax expense

Profit after tax

Profit attributable to shareholders of the parent company
Profit attributable to non-controlling interests

Revenue

Significant items

Debit valuation adjustment on derivative contracts

Fair value movements on non-qualifying hedges

(Loss)/gain on sale of several tranches of real estate secured accounts
in the US

Gain on the partial sale of shareholding in Industrial Bank

Impairment of our investment in Industrial Bank

Own credit spread

(Provisions)/releases arising from the ongoing review of compliance
with the Consumer Credit Act in the UK

(Loss)/gain and trading results from disposals and changes in ownership levels

Operating expenses

Significant items

Brazil disposal costs

Charge in relation to settlement agreement with Federal Housing
Finance Authority

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory provisions in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets”

Return on risk-weighted assets®*

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
8,028 8,170 8,274 8,547 8,753
3,509 4,041 3,684 3,718 4,062
2,742 1,990 2,583 1,190 2,295
806 2,850 1,351 851 665
15,085 17,051 15,892 14,306 15,775
(638) (869) (570) (1,250) (760)
14,447 16,182 15,322 13,056 15,015
(9,039) (10,342) (8,845) (11,892) (11,091)
5,408 5,840 6,477 1,164 3,924
689 729 582 567 685
6,097 6,569 7,059 1,731 4,609
(634) (1,540) (1,367) (966) (987)
5,463 5,029 5,692 765 3,622
5,229 4,359 5,259 511 3,431
234 670 433 254 191
251 67 98 (54) (123)
(308) 240 (285) (200) (19)
(€] 17 - 92 91

- 1,009 363 - -

- - - - (271)
1,125 352 298 432 200
(10) - 12 (52) (213)

- - - (27) 5
1,041 1,685 486 191 (330)
(54) - - - -

- - - - (550)

(165) - - - -
(28) - - - -

@) ® (139) (65) -

- (74) (43) (128) (68)

(135) (1,144) - (809) (378)
(67) - (137) (340) (701)

- - - - ©)
(456) (1,226) (319) (1,342) (1,702)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
927,428 953,985 956,225 974,660 1,028,880
1,310,643 1,335,800 1,318,522 1,350,642 1,395,116
$bn $bn $bn $bn $bn
1,1435 1,193.2 1,212.6 1,219.8 1,2275
% % % % %

2.1 22 24 0.6 15

1 The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-segment eliminations.

2 Risk-weighted assets are calculated and presented on a CRD IV basis.

3 Return on risk-weighted assets is on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

4 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

(Loss)/gain on sale of several tranches of real estate secured accounts
in the US

Provisions arising from the ongoing review of compliance
with the Consumer Credit Act in the UK

(Loss)/gain and trading results from disposals and changes in ownership levels

Operating expenses

Significant items

Brazil disposal costs

Charge in relation to the settlement agreement with Federal Housing
Finance Authority

Costs to achieve

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
3,956 4,003 4,051 4,243 4,269
1,482 1,792 1,542 1,685 1,774
(48) 328 (38) (76) 70

80 408 356 162 405
5,470 6,531 5,911 6,014 6,518
(462) (474) (460) (368) (269)
5,008 6,057 5,451 5,646 6,249
(3,954) (4,426) (3,928) (4,445) (5,053)
1,054 1,631 1,523 1,201 1,196
106 121 87 76 107
1,160 1,752 1,610 1,277 1,303
(148) 176 (158) (192) (68)
17) 17 - 92 91
(10) - (12) (24) (191)

- - - (11) 1
(175) 193 (170) (135) (167)
(34) - - - -

- - - - )

(56) - - - -

- (27) (©) (59) @)

- (350) - - -

(73) - (90) (182) (616)

- - - - 2

(163) (377) (95) (241) (642)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
342,465 352,189 349,424 360,704 367,770
580,592 589,715 573,993 583,757 590,257
$bn $bn $bn $bn $bn
200.3 204.6 204.5 207.2 2115
% % % % %
2.3 34 32 24 24

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Provisions arising from the ongoing review of compliance
with the Consumer Credit Act in the UK

(Loss)/gain and trading results from disposals and changes in ownership levels
Operating expenses

Significant items

Brazil disposal costs

Costs to achieve

Restructuring and other related costs

UK customer redress programmes
Trading results from disposals and changes in ownership levels

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
2,495 2,445 2,447 2,543 2,619
1,049 1,091 1,077 1,080 1,163
109 149 152 135 147
49 63 110 104 132
3,702 3,748 3,786 3,862 4,061
(246) (295) (216) (684) (386)
3,456 3,453 3,570 3,178 3,675
(1,676) (1,682) (1,639) (1,834) (1,819)
1,780 1,771 1,931 1,344 1,856
446 458 363 360 439
2,226 2,229 2,294 1,704 2,295
- - - - 1
s - - (8) )
- - - (13) 3
- - - (21) 2
®) - - - -
(13) - - - -
- ® @ @7) @
6 - 47) (79) (39)
- - - - 2
(13) 3) (49) (106) (45)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
310,224 310,256 308,360 313,039 315,755
357,681 362,069 348,232 361,318 355,807
$bn $bn $bn $bn $bn
430.1 439.6 425.1 430.3 426.7
% % % % %
2.0 2.1 2.2 1.6 2.1

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment recoveries/(charges) and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Debit valuation adjustment on derivative contracts
Fair value movements on non-qualifying hedges

(Loss)/gain and trading results from disposals and changes in ownership levels

Operating expenses

Significant items

Brazil disposal costs

Charge in relation to the settlement agreement with Federal Housing
Finance Authority

Costs to achieve

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Balance sheet data

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets®

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
1,603 1,854 1,775 1,751 1,669
760 913 798 713 908
2,537 1,142 2,601 1,028 2,043
(375) 1,110 68 (184) 59
4,525 5,019 5,242 3,308 4,679
79 (97) 108 (180) (136)
4,604 4,922 5,350 3,128 4,543
(2,595) (3,353) (2,437) (3,341) (3,729)
2,009 1,569 2,913 (213) 814
132 144 128 128 127
2,141 1,713 3,041 (85) 941
251 67 98 (54) (123)
4 (14) ®) 3 (61)

- - - (3) 1
255 53 90 (54) (183)
®) : : : :

- - - - (533)

(20) - - - -

- (18) 4) (6) (11)

(135) (794) - (809) (378)

- - - (79) (46)

- - - - [©)

(161) (812) (4) (894) (969)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
229,445 244,321 252,215 254,463 298,424
289,035 299,181 312,146 319,121 360,758
$bn $bn $bn $bn $bn
458.7 491.0 526.2 516.1 527.0
% % % % %
1.8 1.4 2.4 0.2) 0.7

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Releases/(provisions) arising from the ongoing review of compliance
with the Consumer Credit Act in the UK

Operating expenses

Significant items

Costs to achieve

Regulatory provisions in GPB
Restructuring and other related costs

Balance sheet data

Loans and advances to customers (net)

Customer accounts

Risk-weighted assets"

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
203 208 246 225 233
225 251 276 249 274
78 90 84 60 75

2 15 7 23 8

508 564 613 557 590
4 (©) 2 (a7 31

504 561 611 540 621
(426) (450) (551) (474) (436)
78 111 60 66 185

8] 4 5 6 5

81 115 65 72 190

1 - - (1) -

- - 24 (20) (20)

1 - 24 (21) (20)

@ - - - -

U] ®) (139) (65) -

s (18) - 2 (6)

8) (26) (139) (63) (6)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
42,820 44,242 43,535 44,102 44,328
82,219 82,878 82,587 85,465 86,768
$bn $bn $bn $bn $bn
20.5 211 20.1 20.8 21.3
% % % % %
15 22 1.3 14 35

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Other

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Impairment of our investment in Industrial Bank

Own credit spread

Operating expenses

Significant items

Brazil disposal costs

Costs to achieve

Costs to establish UK ring-fenced bank
Restructuring and other related costs

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets"

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
(130) (201) (196) (131) (148)
() (%) (10) (10) (56)
(33) 141 (264) (43) 71
2,710 2,921 2,301 2,379 1,646
2,540 2,856 1,831 2,195 1,513
©®) - - 1) -
2,535 2,856 1,831 2,194 1,513
(2,048) (2,098) (1,781) (3,428) (1,640)
487 758 50 (1,234) (127)
2 2 (1) (3) 7
489 760 49 (1,237) (120)
(165) 78 (119) (11) 109
- 1,009 363 - -
- - - - (271)
1,125 352 298 432 200
960 1,439 542 421 38
® - - - -
(75) - - - -
(28) - - - -
- (®) (32 (37) (40)
() @) (32) 37) (40)
At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
2,474 2,977 2,691 2,352 2,603
1,116 1,957 1,564 981 1,526
$bn $bn $bn $bn $bn
33.9 36.9 36.7 454 41.0



HSBC

Europe
Quarter ended 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 1,295 885 332 105 (137) (48) 2,432
Net fee income 483 426 204 118 ()] - 1,227
Net trading income (10) 9 1,510 47 (45) 48 1,559
Other income (12) (28) (499) (1) 1,387 (62) 785
Net operating income before loan impairment charges
and other credit risk provisions 1,756 1,292 1,547 269 1,201 (62) 6,003
Loan impairment (charges)/recoveries and other credit risk provisions (50) (60) 59 (6) (6) - (63)
Net operating income 1,706 1,232 1,606 263 1,195 (62) 5,940
Total operating expenses (1,384) (575) (1,351) (253) (875) 62 (4,376)
Operating profit 322 657 255 10 320 - 1,564
Share of profit in associates and joint ventures 4 1 (1) (1) 1 - 4
Profit before tax 326 658 254 9 321 - 1,568
Revenue
Significant items
Debit valuation adjustment on derivative contracts - - 88 - - - 88
Fair value movements on non-qualifying hedges (14) - 2 1 (162) - a73)
Own credit spread - - - - 1,020 - 1,020
Provisions arising from the ongoing review of compliance with the Consumer
Credit Act in the UK (10) - - - - = (10)
(24) - 90 1 858 - 925
Operating expenses
Significant items
Costs to achieve (5) (10) 17) @ (56) - (89)
Costs to establish UK ring-fenced bank - - - - (28) - (28)
Regulatory provisions in GPB - - - @) - - @)
Settlements and provisions in connection with legal matters - - (135) - - - (135)
UK customer redress programmes (73) 6 - - - - (67)
(78) (4) (152) (8) (84) - (326)
Balance sheet data
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 159,233 112,892 96,225 23,465 481 - 392,296
Customer accounts 201,696 136,314 142,198 38,818 550 - 519,576

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC

Asia
Quarter ended 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 1,295 910 839 42 (13) (10) 3,063
Net fee income 688 361 289 73 4 = 1,415
Net trading income 19 54 667 27 24 10 801
Other income (32) 43 76 - 698 (286) 499
Net operating income before loan impairment charges
and other credit risk provisions 1,970 1,368 1,871 142 713 (286) 5,778
Loan impairment (charges)/recoveries and other credit risk provisions (72) (46) (3) 1 1 - (119)
Net operating income 1,898 1,322 1,868 143 714 (286) 5,659
Total operating expenses (1,072) (501) (674) (90) (618) 286 (2,669)
Operating profit 826 821 1,194 53 96 - 2,990
Share of profit in associates and joint ventures 75 398 85 - - - 558
Profit before tax 901 1,219 1,279 53 96 - 3,548
Revenue
Significant items
Debit valuation adjustment on derivative contracts - - 69 - - - 69
Fair value movements on non-qualifying hedges - - 1 - (3) - (2)
B B 70 B 3) B 67
Operating expenses
Significant items
Costs to achieve - - (2) - (5) - (7)
- - (2 - (5 - (7
Balance sheet data
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m

Loans and advances to customers (net) 115,988 132,818 95,691 12,859 1,993 - 359,349
Customer accounts 297,860 159,722 109,953 28,530 352 = 596,417

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Middle East and North Africa
Quarter ended 30 September 2015

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 147 116 122 - 6 3) 388
Net fee income 42 65 39 - 1) - 145
Net trading income 16 15 62 - (6) 3 90
Other income 2 (1) 8 1 33 (26) 17
Net operating income before loan impairment charges
and other credit risk provisions 207 195 231 1 32 (26) 640
Loan impairment (charges)/recoveries and other credit risk provisions (67) (37) 1 - - - (103)
Net operating income 140 158 232 1 32 (26) 537
Total operating expenses (138) (92) (68) - (35) 26 (307)
Operating profit/(loss) 2 66 164 1 3) - 230
Share of profit in associates and joint ventures 27 49 48 4 1 - 129
Profit/(loss) before tax 29 115 212 B (2) - 359
Revenue
Significant items
Own credit spread - - - - 8 - 8
- - - - 8 - 8
Operating expenses
Significant items
Costs to achieve - - (1) - - - (1)
5 5 @ 5 5 5 @
Balance sheet data
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 6,442 14,034 9,934 - - - 30,410
Customer accounts 17,673 11,828 7,062 - 213 - 36,776

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
North America
Quarter ended 30 September 2015

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 543 340 201 51 9 (6) 1,138
Net fee income 104 136 199 29 (5) - 463
Net trading income (94) 9 186 3 (8) 6 102
Other income 18 19 54 2 542 (399) 236
Net operating income before loan impairment charges
and other credit risk provisions 571 504 640 85 538 (399) 1,939
Loan impairment (charges)/recoveries and other credit risk provisions (8) (51) (6) 1 - - (64)
Net operating income 563 453 634 86 538 (399) 1,875
Total operating expenses (559) (280) (426) (73) (456) 399 (1,395)
Operating profit 4 173 208 13 82 - 480
Share of profit in associates and joint ventures - (1) - - - - (1)
Profit before tax 4 172 208 13 82 - 479
Revenue
Significant items
Debit valuation adjustment on derivative contracts - - 15 - - - 15
Fair value movements on non-qualifying hedges (134) - 1 - - - (133)
(Loss)/gain on sale of several tranches of real estate
secured accounts in the US 17) - - - - - 17)
Own credit spread - - - - 97 - 97
(151) - 16 - 97 - (38)
Operating expenses
Significant items
Costs to achieve (25) - - - (13) - (38)
(25) - - - (13) - (38)
Balance sheet data
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 54,786 43,535 22,952 6,453 - - 127,726
Customer accounts 51,390 43,290 25,977 14,766 - - 135,423

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Latin America

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges

and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating (loss)/profit

Share of profit in associates and joint ventures
(Loss)/profit before tax

Revenue
Significant items
Debit valuation adjustment on derivative contracts

Operating expenses
Significant items
Brazil disposal costs
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 September 2015

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
676 244 109 5 5 (21) 1,018
165 61 29 5] (1) - 259
21 22 112 1 2 21 179
104 16 25 - 50 (42) 153
966 343 275 11 56 42) 1,609
(265) (52) 28 - - - (289)
701 291 303 11 56 (42) 1,320
(801) (228) (115) (10) (64) 42 (1,176)
(100) 63 188 1 (8) - 144
- (1) - - - - 1)
(100) 62 188 1 ®) - 143
- - 79 - - - 79
- - 79 - - - 79
(34) (6) (6) - (©)) - (54)
(26) ) - - 1) - (30)
(60) © 6) 5 © 5 (84)
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
6,016 6,945 4,643 43 = = 17,647
11,973 6,527 3,845 105 1 = 22,451

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Hong Kong

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges

and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Debit valuation adjustment on derivative contracts
Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 September 2015

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
903 542 332 26 (57) (34) 1,712
549 241 134 53 7 = 984
4 9 319 19 (10) 34 375
(46) 33 51 (4) 231 (58) 207
1,410 825 836 94 171 (58) 3,278
(45) (11) @) 2 1) - (62)
1,365 814 829 96 170 (58) 3,216
(610) (233) (358) (58) (204) 58 (1,405)
755 581 471 38 (34) - 1,811
6 - - - - - 6
761 581 471 38 (34) - 1,817
- - 13 - - - 13
- - 2 - - - 2
- - - - 2 - 2
- - 15 - 2 - 17
- - @ - @ - (@)
- - @ - @ - @
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
73,862 81,724 50,565 8,587 1,827 - 216,565
238,983 115,371 44,466 18,269 272 - 417,361

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
United Kingdom

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Debit valuation adjustment on derivative contracts

Fair value movements on non-qualifying hedges

Own credit spread

(Provisions)/Releases arising from the ongoing review of compliance with
the Consumer Credit Act in the UK

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 September 2015

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
991 677 282 65 (127) (40) 1,848
334 329 44 29 (5) - 731
10 - 1,232 5 (23) 41 1,265
81 (35) (517) 8 1,319 16 872
1,416 971 1,041 107 1,164 17 4,716
(1) (23) 55 (7) (4) - 20
1,415 948 1,096 100 1,160 17 4,736
(1,061) (374) (1,039) (67) (824) (17) (3,382)
354 574 57 33 336 = 1,354
1 1 2 - (2) - 2
355 BiS) 59 33 334 - 1,356
- - 68 - - - 68
- - 8 - (160) - (152)
- - - - 984 - 984
(10) 2 2 2 2 2 (10)
(10) - 76 - 824 - 890
(@] ©) (16) @ (51) o (82)
- - - - (28) - (28)
- - (135) - - - (135)
(73) 6 - - - - (67)
(78) (3) (151) (1) (79) - (312)
At 30 September 2015
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
134,202 85,418 79,835 9,754 112 - 309,321
177,062 112,137 117,622 15,317 - - 422,138

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Principal RBWM

Quarter ended
30 September 2015 30 June 2015 31 March 2015 31 December 2014 30 September 2014
Total  US run-off Principal Total  US run-off Principal Total  US run-off Principal Total  US run-off Principal Total  US run-off Principal
RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM
$m $m $m $m $m $m $m $m $m $m $m $m $m $m $m
Net interest income 3,956 255 3,701 4,003 252 3,751 4,051 284 3,767 4,243 300 3,943 4,269 340 3,929
Net fee income 1,482 2) 1,484 1,792 ) 1,794 1,542 - 1,542 1,685 1) 1,686 1,774 (2) 1,776
Other income 32 (122) 154 736 123 613 318 a7 395 86 [©)] 95 475 109 366
Net operating income before loan impairment charges
and other credit risk provisions 5,470 131 5,339 6,531 373 6,158 5,911 207 5,704 6,014 290 5,724 6,518 447 6,071
Loan impairment (charges)/recoveries and other credit risk provisions (462) 11 (473) (474) (22) (452) (460) (25) (435) (368) 27 (395) (269) 123 (392)
Net operating income 5,008 142 4,866 6,057 351 5,706 5451 182 5,269 5,646 317 5,329 6,249 570 5,679
Total operating expenses (3,954) (163) (3,791) (4,426) (536) (3,890) (3,928) (152) (3,776) (4,445) (175) (4,270) (5,053) (202) (4,851)
Operating profit/(loss) 1,054 (21) 1,075 1,631 (185) 1,816 1,523 30 1,493 1,201 142 1,059 1,196 368 828
Share of profit in associates and joint ventures 106 = 106 121 - 121 87 - 87 76 - 76 107 - 107
Profit/(loss) before tax 1,160 (21) 1,181 1,752 (185) 1,937 1,610 30 1,580 1,277 142 1,135 1,303 368 935
Revenue
Significant items
Fair value movements on non-qualifying hedges (148) (134) (14) 176 82 94 (158) (95) (63) (192) (117) (75) (68) (12) (56)
(Loss)/gain on sale of several tranches of real estate secured accounts
in the US (17) 7) - 17 17 - - - - 92 92 - 91 91 -
(Provisions)/releases arising from the ongoing review of compliance with the
Consumer Credit Act in the UK (10) - (10) - - - 12) - (12) (24) - (24) (191) - (191)
(Loss)/gain and trading results from disposals and changes in ownership levels - - - - - - - - - (11) - (11) 1 - 1
(175) (151) (24) 193 99 94 (170) (95) (75) (135) (25) (110) (167) 79 (246)
Operating expenses
Significant items
Brazil disposal costs (34) - (34) - - - - - - - - - - - -
Costs to achieve (56) (24) (32) - - - - - - - - - - - -
Charge in relation to the settlement agreement with Federal
Housing Finance Authority - - - - - - - - - - - - 17) 17) -
Restructuring and other related costs B = °© 27) (22) (5) (5) (1) ) (59) 1 (60) (7 - (7
Settlements and provisions in connection with legal matters - - - (350) (350) - - - - - - - - - -
UK customer redress programmes (73) - (73) - - - (90) - (90) (182) - (182) (616) - (616)
Trading results from disposals and changes in ownership levels - - - - - - - - - - - (2) - (2)
(163) (24) (139) (377) (372) (5) (95) (1) (94) (241) 1 (242) (642) (17) (625)
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HSBC
US CML run-off portfolio (RBWM)

Net operating income before loan impairment charges
and other credit risk provisions
Loan impairment recoveries/(charges) and other credit risk provisions
Net operating income
Total operating expenses
Operating (loss)/profit
Share of profit in associates and joint ventures
(Loss)/profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

(Loss)/gain on sale of several tranches of real estate secured accounts
in the US

Operating expenses

Significant items

Costs to achieve

Charge in relation to settlement agreement with Federal Housing
Finance Authority

Restructuring and other related costs

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios™:
Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
131 373 207 290 447
11 (22) (25) 27 123
142 351 182 317 570
(163) (536) (152) (175) (202)
(21) (185) 30 142 368
(21) (185) 30 142 368
(134) 82 (95) (117) (12)
(17) 17 - 92 91
(151) 99 (95) (25) 79
(24) - - -

- - - - (17)

- (22) (1) 1 -

- (350) - - -

(24) (372) (@) 1 ()

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$m $m $m $m $m
19,894 22,592 23,329 24,424 25,383
1,948 149 553 179 1,108
1,030 1,359 1,472 1,679 1,904
207 15 71 16 139
1,837 1,845 2,155 2,364 3,124
83 121 141 147 122

% % % % %

5.7 6.0 6.5 6.9 7.7
(0.2) 0.4 0.4 (0.4) @.7)
8.4 8.1 9.0 9.6 11.8
1.4 2.0 2.3 21 1.7

1 The 'write-offs’ and ‘loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while
the 'impairment allowances' and "2+ delinquency’ ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Other

Total

Risk-weighted assets by geographical regions *?

Total

Europe

Asia

Middle East and North Africa
North America

Latin America

Hong Kong
United Kingdom

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$bn $bn $bn $bn $bn
200.3 204.6 2045 207.2 2115
430.1 439.6 425.1 430.3 426.7
458.7 491.0 526.2 516.1 527.0
20.5 211 20.1 20.8 213
33.9 36.9 36.7 45.4 41.0
1,143.5 1,193.2 1,212.6 1,219.8 1,227.5
At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2015 2015 2015 2014 2014
$bn $bn $bn $bn $bn
1,143.5 1,193.2 1,212.6 1,219.8 1,227.5
349.6 369.5 386.1 375.4 382.3
472.7 4874 490.7 499.8 490.9
62.5 63.1 63.6 63.0 61.8
205.5 2157 2244 2214 2276
76.3 82.3 811 88.8 93.1
160.6 168.4 1725 177.5 169.5
261.7 276.1 296.6 278.6 285.2

2 Risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2015 2015 2015 2014 2014

% % % % %

Retail Banking and Wealth Management 2.3 3.4 3.2 24 2.4

Commercial Banking 2.0 2.1 22 1.6 21

Global Banking and Markets 1.8 14 2.4 0.1) 0.7

Global Private Banking 1.5 22 13 14 35

Total 21 2.2 2.4 0.6 15
Return on risk-weighted assets by geographical regions 2

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2015 2015 2015 2014 2014

% % % % %

Europe 1.7 0.7 1.7 (2.3) 0.5

Asia 29 42 35 26 2.8

Middle East and North Africa 2.3 2.8 2.9 2.2 31

North America 0.9 0.4 0.9 0.9 0.1

Latin America 0.7 1.0 11 (1.1) 0.4

Total 21 2.2 2.4 0.6 15

1 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

2 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.
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