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HSBC HOLDINGS PLC
ELERARAR

018FE=FHFI N - HE
g E 3

o 2018 SFEHAMAAMFIRREERMAIFIES 166 8%, 2017 FENAERER 12%, KMREFIRKEBUBANSEER, BRIWEES

HIEATIRSY. EARRERREIRIFIEAS 183 %L, 82017 FEAEREM 4%, EFEMMEBREEENEAEEEINZE.

o 2018 FEHAMBRAMFIBREREMNE 411 BXT, #BR 5%, TERERDERATNAAGSIEM, HIRIIRREBNERRANLE LFA, HiE:

ERAIN, WHRMEREEEROHBNTREAES IR, BREBBANEG 414 BET, BE 4%, ETEMBRESREZENEXNEEE
IR,

o 2018 FHAMAMFIBREEE L% 255 £ TT, #N2%, TERMNHEIEBERMEABFRITERENHEIRE, URERKRE

EENSE, BREXHBNENEIMMBORE. SREEEIHS 241 1

%0

=0

o 2018 FFHAMBAMSHEBUNBREAIHEREZ ELE 1.6%.

%7T, 1B 6%, ETEHRERREEENEREBZHNY

o 2018 EB/=FMFIREEMRBBIFIE S 59 BETT, ¥ 2017 FEZFIER 28%, KRNI REHMEEIH T, SRERRIFIES 62

BET, R 16%, EFCHMRERREEEMEARELENTEE,

o 2018 FE=FMIIBREEEFEFIEM 80 BET. AT REWHIREZEN

By 588
HE,

o BEAEMRIEY, BiBEE—REEED 14.3%, BXIES] 4 HIREEES 5.4%.,

SKE{THARTERT:

B 2018 FE 0 140 BE T, BIES 1%,

NMELREAES ANTE, REUELHMBANEREN. RFERTRE, AHGESNEENGIER, EREDTHBANER, RENEBER.
HAIFRA—ERE, BUEBFBER, SRRAISEE, ERASSKEFMIEHIES. |

M MERE E R

HZ9H 30 AHILAMEA HE9OA3IAHLEE
2018 £ 2017 % p-17] 2018 &£ 2017 & HE
BERET BEET % BERXT BEET %
FIBREERR I AT FE 16,634 14,863 12 5,922 4,620 28
LR R TR AT 18,332 17,698 4 6,193 5,332 16
% % % % % %
T EBRIRREREIR (FF) 9.0 8.2 9.8 9.6 7.1 35.2
EHBRRARER (FF) 10.1 9.3 8.6 10.9 8.2 32.9

RERBBNEREFN T HIEREZE (1.6)

BPRBERBERUTREBNERED. JIREAEMCABRHFTNEZNFERERREEELENIAR, ETOEMRAAERERESE &

i X tH EIEAR ST A 2018 FE NIE A N EB R M.

ERREERRR

RTFIAHA
2018 &£ 2018 4 2017 %
98 30H 6830H 128 31H
SHE % % %
LBARIE—AREL 1 14.3 14.2 145
L= 1 5.4 5.4 5.6
BEXT BHEER BEET
EFER 981,460 973,443 962,964
EPERIE 1,345,375 1,356,307 1,364,462
EBENEEE 1 862,652 865,467 871,337
1 IR (BEAHENRG)) 5 AT3a [FEL5E \FRS 9 MAgHI 5 BB ZAAE. 742017 12 A 31 HRIHFRIRSEE 1AS 39 Fl.
ERSIRARAR 2018 EE=FEHN\H 1
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H &%

=1 BB
FEES 1 &R 25
EEITHRAEKZER 3 ER 26
RANIFRS O [&FT A | 4 REBEMEEE 27
FRANIAS 29 [ BEBREE T HHRE | 4 ERUEE - BIKER 30
AEREE R A 4 BREE-#hE 33
BRI 6 PSR —RBEN 36
BEAREMERRIA Z IR 16— FUBREEEACIRRE S AT WER — IRIKEH 38
FAWERRE 17 - BIBREEBRE E PSR E E 2 HER 41
BAEEABRBE 18— FUBRELMEBLACIREE LA Y HER — thE 42
EERE 19 FEAEKEE 47

ELIZERERAT - (BFIAW)
ELERARNTS B AT B RREERTENBNEERR TS

iz

= A,

7R} 30 T, BRASHREETHMA LS ERZMER, FEE7R www.hsbe.com/investor-relations.

MmEREE
ELERARAR

UEE (BFAH) B985, ERERAREREUaREERRE LT

BELERERARDELHENE, MIRNMGEH. ELERUN. M. LM, BT EM. PRREIIE 66 ERERRMBERFLI 3,800 EHFEE,

REREFRF. R 20184 9H 30 A, ELMNEEES 26,030 8En, REHRRESRANRITNESRRBHIEZ—.
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SEITHARCERZER

HFIE 2018 FF 6 AMRIEAEME D, ANHHMATHRELLEER, HRRAEEE, ARIIECHRRM. EZREZRFEBRIBNETD
ERTET, RANTIBREEMEREF R 2017 FE=FHEE L,

AESE LI FREREN, TERTRYEEBEBNLH SRMEREERR, BIEREIERRERERIEMAENRE, HESMERE.
FERTRYESEREBNERBUNERIERBERKIA, #EREFRER, HRIREEE. THEMERSTHE, MEXARITERNESHE
WAE BT, BEPRRKESEREBNSHZEUANTEES A TREGSBUEER.

AEXZRITMINE LRI T, REBRITREATSEBTELARE. RMIRKBRITREATSEBRITENEBER, BESEFLTE
TEEERHEMIHES, KEEFRIEE. HEBRA.

SESHHMA SIS UEER BRI E BB RIS, FREFEARMRITRS, FETHEMR.

ERITRARAT 2018 FE=FBFNH 3



ERANT - 2018 FEE=F

R IFRSO (& THE |
B 2018 48 1 B 1 BA2IRAY IFRS 9 MOME, MAMIIHEE A £ BT SR MEHEM0E IR, ZZETER 201741 8 1 B
HERAN. RN IFRS 9 ST 2018 £ 1 B 1 AMEESERD 16 BET.

iR IFRS 9, TEHAEEBEKRMEINTEHRIE IAS 39 HAAHERE. RIF IFRS 9, EHSMEETAEERRNETNERI [ TBAEEE
KREMESHEEEEE ] ([FAEEEEL]) JIk. ARTEEFBEPFNE T, ELRLERENESmMEEREZEIRIE IAS 39 &
17, Wit R [ EROREREMESREERS | JIBR, TEMEERAHNERESBLELLLETIER.

BEAENE IFRS 9 MR EME—SER, N (2018 EFHLEHE) 5 82 B MIFRFMEE 1.

4N 1AS 29 [ REEREBE T 2 UM

RETENmMS, FRES 20184 7 B 1 HEWH R AREBIRE AR,

BELPIRER RSN EENER 2 £BCIR 1AS 29 | BEBIRECE T ZMBRE | HE, BUOEHEECEENRBREERRE. GREHN
#HZ 2018 4 9 A 30 AL BB B4R 2018 48 9 A 30 HHY Indice de Precios al Consumidor 3#IR{TEE 1518k, % 2018 FE =1k
HAERERREL . 1RIE IAS 21 [EEREE 2 |, BRLETCIR 20184 9 A 30 HWERTERRLMET LN ES], MEBEMSZE 20174£ 98
30 HIE=ERA RAE R ERRE T 25N ELLEE N AL EET .

SAHARIRA 1AS 29 M IAS 21 BEBRERFE, SERMRIEATFIRRMD 1.45 @£, HhEIFERNRELD 3.04 B£T. BHAFEEERKRMD 2,000
BET, EEIHARERK 1.39 8%,

AR

EARBEZENFESE, RREBRLEENHMNERREERREAERCHE, HIREELB LA,

PR %, AABREERHNEKEPERERNARRE -, SHNEXEEREIABEANER, LHHEREENATGRARTENEER
], UAREERHREANEN.

ENREEE

EEBRBERRMETRTASHTELRERNEE. RMERKMEFEREEEEEREN, UEREFHERIETHEERBRRNER
HIRE, EAMERNTRBRERNBERSS.

ERREEN

2018 FEAEAF 2018 FE=FHMMHLHNRH A%, REESEXITEBNAT. WBLR., AELARARBEARZTIIEE, EMRERET:

o 2017 FENEARESR, 731k 2018 FENERMNFHERKRE;

o REFHMMKER, TR 2018 FE=FHTYERERE; R

o FIHIARMEEA MR, Alik 20184 9 A 30 HMERKRE.

EEL T, MBAR., AEQRARMEQRAMIMNGHERERBENRBEAUINGEESBIHHER, WRENERRRE. ELEMRENEQRANEEEXER L

ERREBRYEOE—SRE, LATIRGIRNER [ EHREEE] &, RWELELLHMRANNEES2TINLENT, HEE LREENARERN
BRI,
EXEH

[EXIEE | ZEEREMREEANRTREBNERES, —REBITIRREBHIER.

% 36 £ 46 EMTIREEIIN 2018 FHAMEAM 2018 FE=F, EAIFEHKMSERKERFLEMFLE, RHEH 2017 £/ 2018 FEZF
ZIEE LB EF.

R EE - EXHANERRE

HEXEEARNERRESEEAEANREN—ENREY. 2 NEREETMEBIRAMENEEZL, EMERAEAZEER.
MIKEBER

SETHARESEEEZETHMBENRIT, RERSENTSMBRIM S HRETELEREE.
SEITHARREREEZTHEMERES RAENRTE LT, GFURREBRIBEEITH. RIT IFRS 8 [ 2R , RKEHKL
A E2HER. RREBNEBRETEELRRERBEAREEETE, CAEEECHENEERERRENZENTIREEZETHIR
ite, FHAFHZ IFRS RENERBEEETZFEER.

B B T IIREAE LB HIRNE 5 BEY. HIRSKERE N IVSAR LR BREEL A R HRAINSE 36 E40RE%, L
H"HeE,

4 ELSIREIRAR 2018 FE=FBF %



EREHEREEANER

RHRERRR R OIER T EE RS ISR RANT IR, RUGTEEREEZFERRARTRANRE,

FIRRELMEBAT R 2 AR HI AR

BETIIEHLLAER

BETIIHHLEFE

2018 £F 2017 & 2018 4F 2018 2017
9H30H 9A30H 9B30HB 6AH30H 9A30HRH
HEE ELESH EEESS BRXET HEET HEERD
LON
HIRREE 41,085 39,144 13,798 13,577 12,978
B 586 (360) (314)
EXIEH 291 (52) 43 111 54
- BPEEA & (46) 3 — (46) 3
- HE. WBERRHERZRE 142 (353) — 30 5
- @R TEZ N RIEEE 1 195 290 43 124 45
- EXEHC&BRE 8 3 1
il 41,376 39,678 13,841 13,328 12,718
BHEREX / REBRERABEREREES
HIERELAE (914) (1,111) (507) (237) (448)
iR 25 22 19
kg (914) (1,086) (507) (215) (429)
BEXH
HIEREE (25,515) (24,989) (7,966) (8,166) (8,546)
R (489) 228 201
EKRIEH 1,407 2,700 228 39 762
- AR ERE 2 300 289 89 85 109
- EEXY — 2,347 — — 677
- B PEHERT & 162 383 62 7 84
- HE. WBRRIEBZRE 54 14 51 1 4
- ERAZRERH AR ERARA 51 — 27 4 —
- BUE R R B EEE R < R R EE 840 (426) (1) (56) (104)
- EXEEC &Y 93 ) (8)
AR (24,108) (22,778) (7,738) (7,899) (7,583)
RSB R A R AR FE
HIERELAE 1,978 1,819 597 783 636
B 65 (38) (10)
R 1,978 1,884 597 745 626
FREIRTFITE
HIBREHE 16,634 14,863 5,922 5,957 4,620
i 187 (148) (104)
EXIEH 1,698 2,648 271 150 816
- A 291 (52) 43 111 54
- EEXY 1,407 2,700 228 39 762
iR 18,332 17,698 6,193 5,959 5,332
EPRR®R G328
HIBREME 981,460 945,168 981,460 973,443 945,168
B (20,174) (6,358) (20,174)
it g 981,460 924,994 981,460 967,085 924,994
EFREA
HIERELME 1,345375 1,337,121 1,345,375 1,356,307 1,337,121
B0 (24,114) (7,402) (24,114)
R 1,345,375 1,313,007 1,345,375 1,348,905 1,313,007
1 BIFITET RGP T B ERRE R BTG EREZ L\ A (EEE).
2 BIFRER A BRI % Y ERER T S FEERIT (B15RERFEL FEE) HIEAREES BT HF L AR .
EBZRAERAT 2018 FE=FRFNTH 5




ERANT - 2018 FEE=F

R R TR

RIRIKETR TN 2R

BHETYIHHEAEAR HETHAHLESE

2018 £F 2017 & 2018 £F 2018 £ 2017
9H30H 9AB30H 9H3H 6AH30H 9A30ARH
ELESH BEXET BRXET ELESH ELES

BRI

FERITRUEEE 5,726 5,077 2,096 1,716 1,681
Tism 5,999 5,183 1,888 1,962 1,619
REKIRITRE AT IS 5,379 5,043 1,811 1,804 1,500
IREKFLASRIT 285 200 95 76 55
b= L T0Y 943 2,195 303 401 477
st 18,332 17,698 6,193 5,959 5,332

RIETRA £

BETSIAYLNER HETIIAHLEE
2018 £F 2017 & 2018 4 2018 2017
9A30R 9HA30H 9A30H 6B30H 9A30H
ERErT HEXT HERExT BHEET HEER

DISREERFIEIRIE / (BR)

BRI 744 522 634 128 (50)
TE 13,839 11,659 4,459 4,612 4,029
R R ALIE 1,158 1,168 322 399 364
Je3EiM 509 1,080 467 638 127
HTEM 384 434 40 180 150
st 16,634 14,863 5,922 5,957 4,620
BIRERBAE

BN 1,372 2,638 908 191 536
ZEI 13,810 12,176 4,450 4,523 3,953
PR EALIE 1,157 1,177 323 398 361
e 1,576 1,297 472 664 353
RTEM 417 410 40 183 129
fat 18,332 17,698 6,193 5,959 5,332

L RETPRIBTREB R E T RASRERBATFE, T T ARSI L ENTR,
2 36 E 46 BHTIR AT IBIKRE TR HE 2 51| BREL 4 B AR 2 A g U BR |

[E

2018EFE=FE2017TEFE=FLE - FIBREELE

B 2017 F 8 = FL B FIBREERI TR E

BHETHHHALTE
=8
2018 £¢ 2017 &£ 2018 (EE=FHY
9A30H 98 30H 2017 EE=F
BEEXERXT HEET BEXT %
[N 13,798 12,978 820 6
TEEAEHERL / HRUREREIEE R MERS (507) (448) (59) 13)
BEXH (7,966) (8,546) 580 7
FEINERE R A& E A RFIE 597 636 (39) (6)
FRBRTFIE 5,922 4,620 1,302 28

SUERE AR RIFIR

2018 FE=FZ FIBRESEMRIIATFIES 59 X, ¥ 2017 FE=FI8M 13 8X7T, HEIES 28%, ETEEEREECATEEFHES FX
7T, EMSHEBHREEENTIFTE 1L EETARE,

BN RERAEMERGRESENZE, REAFER LA oBERT, FHES 16%, FERWAER 118%T, BREEIHIEM 2 FXTm
WERSIHESH .

FUBRE AU

2018 FE=FMFIRREEWAN S 138 8£TT, ¥ 2017 FE=ZFHEM 8 BT, HEIER 6%. HFRMRTFERTRYEERER. THEemMER
ARIREKSRIT R EATIREBRNRREBRBUABER, BESEROHBNBD TR K.

EEREEZESEINERARL 3EET, MEPRZEREREEHERN. ENTREBREZENEAEENZE, WAED 11EXT, 18
8% 9%.

6 ELSIREIRAR 2018 FE=FBF %



FERE ¥ FARHES / ERRER A EE R ERS

M 2018 EHE=F, FIBREEZ BHEEBAREMEEREEESHA S BER, TEUTERTRUSEERERIES GEED RIF:
PERRMES QERET) Al. RRKBITREATSHER, ©EDOMRKFAASRITERNBEIEENTEE.

R 2017 FE=F, JIRBEZGFUREREMEEREERL 4RET, TEATERTRYEEEEBFN B SMEBINEREH (852
BRI , EHSHREETOMEEBEMIRE. MRz ERREEEZEERN.

FEREEE RN

FIBREMEEE TN % 80 X, B 2017 FE=FRHD 6 BET, HiES 7%, ETEEEXNRENEFEE 5 BET, URGANEBREES
2 fEET,

ERERZAHNENBEERTHAERR, M 2017 FE=FMERIHANL 7 @EmT. UERREWIERREEEE AR AR R EEH
B CRilES 1 EET) Fitsikss.

BT REXRHBMERREZHENSE, SEIHEH 2BET, HER 2%.

FBREEZ EILIE RSB A RIFE

REPES AT Z TR S 6 BET, T8 3,900 BETT, HIES 6%. BRI RAFIMNEHREEEE 1,000 EET, KEKRSARHIYEER
SR 2,900 EETT.

20184FEEZIRARE

BEEECR 20184 10 8 2 HEH 2018 FEZ R REAEREER 0.1 £
&H

2018FE FE=FH2017FF=FLLE - HFEER

B 2017 FHE =B R AR IR IR A R B EEED

BETIIRHLEE

28
2018 ££ 2017 & 2018 SEEE=F A%
9H30RH 9H30H 2017 SEE=F
BHRERT BHEER BHERXET %
ON 13,841 12,718 1,123 9
TREAEHERL / HRUREREEE R MRERE (507) (429) (78) (18)
EEXE (7,738) (7,583) (155) )
FEEBERAE AT 597 626 (29) (5)
PRI 6,193 5,332 861 16

R RERERIFIE

RSB EEE, BRETIFES 628, ¥ 2017 £E=F18N 9BETT, HIES 16%, KEUIANIEM, BISHEE T HIEmeKsE. it
5N, 2018 EE=FMTEIMEEEKA SEET, 2017 FESHEFRAEREMEERAMERRS 4 BET.

20184 7 A 1 H, MREMETTENMS WALREBREERE. ARB 20184E 7 A 1 Hi2iRA 1AS29 BEBRAE N Mi5is | e,
KURIRIE IAS 21 [ EREEz 2 | 25ER, SHBRMAFMEERLD 1EExT.

AEEREYIN
EFERITRMEEEER. IHSMEBTRKRITRERATSEBHIT, 2018 FHEZFHERBUANS 138 8%, 2017 FHE=F1T
1148, RS 9%, BEhEJLHATEL, RIKFAASRITERIBANRIRBUAERTZ.

o TERITRYEEEREBRFHE, TERITEBZTENEERMARIRIRE, HERFHMAERIER, WAIEN 7 EXTT, BI85 14%. BRBE
EX R, HRIRATENRER, RABAETBATRNIERE. MEEEEHAE, ARTEIREERPOEUNERXBIBIREERNS
SHENBL RS (LHEETH) , BRUEAKRERFT.

o TRHERERIMAEMS EET, #iEs 15%, TERERKESERER, RERRMZTERSERE LAREETE) , URXHIH
EHFIFEHIER. I, FEREREA LA, RRAEGHENEEBRBRINRSIER. RIKE 5 RAME ERHBNE N BN
mL7t,

o RIKRITREAAXTISERNBNIEM 4 BXTT, HIES 10%. RRESEBEBMESBBHBRNILRET, KIRFIR EFAREREEREMD
(EEREHR) . BEE—NHNEERITETY, E-_MBNEPXGEHTERD, RREITERNBRARBERTE, MRKERTIS
EBHBARIEF 5%, REKRITERTH, EREERFEMHPEIERNLOREREBEWERRE. ERRKEATIEER, ROFBH
EMGNESRIERMESHNEERE, HEINERZZEBIBANLF. FEEEBNBNTREEFZGEENISMMEA . FIREREERIEAN
T, RREFXHREBIREEZR.

o IREKFANSRITERHBAKRBERTE . MERAERFEEMBYNFEER, HEIFEREA LA, EBETSRFAES, HEREFENE
i (EEAEEE) RELNZZEBBNELD (EEEEHE) k.

o L, HH 2018 FE=FHGLRBWANE 3EET, M 2017 FE=FRIHRSLABIN 2 B Ex. HIEEEMNREBREBKRE
FTREEENAFEE 3EET, UK 2018 FEZFUHMRIBHERNTF AR ERE Chd LEXT) , M 2017 FE=FRIKFEF
Mo EZE. BREZEEREEEASHUA LA 4,500 BXn (KR 2018 FE=FRAZEHENETE) MEBIHEH,

ERIFARAT 2018 FE=FBFNH 7
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EIRERREERS / SRREREMEERRES

2018 FE=FWSARAMEEIAK A S BER, TEARTERITRYEERERNES GRED) RINSMEBNER 2EXT) A,
REBA LR EAFNREERIPERE R RRNES, DRERTEENNEREHNES. THEMEBNERERIBERATERB D EHEMN
MAREAIERS, URRRTEHRIREERTENES,

SEEREIREES, TEHHEFENTERITRMEERER. THeMEBRMRKFITRERATIHER, URREREREEGESREIHE
FHREBESE.

2017 FE=F, FRENEBEREMEEREESR 4BET, NEFTERTRVEETBEBN 2RETERER (TEHBEERT) ,
I PR AL TR R ANHE KN .

FREEEX L

EREEE T HA 77 BRI, & 2017 RGN 28X, HiES 2%, RMEMREBERNNE (UFERITRYESEEEBMIRKER
TREATSEBRT) BN, URESHERFEFHEFRITRBAFERAN. MREREEROEHEE, BRERRESEIHRD 1B%£x.

BREZ BISHERAEATFHE

KA AR RIS 6 HETT, WL 2,900 BET, HIEA 5%.
L

2018 FH AEA 2017 N E B LLE: - FIBREEL AR

B2 2017 S A8 A ELER O I BR B B AR AT R 8D

HETHIHHLAER

25
2018 4E 2017 & 2018 FE A E R 1EE

9H30H 9H30H 2017 £ EAMEA

BEXET BEXET BEZER %
['ON 41,085 39,144 1,941 5
TREAEHERL / HRUREREEHE R RRERE (914) (1,112) 197 18
BETE (25,515) (24,989) (526) )
FELBERAEEATFE 1,978 1,819 159 9
FREIRTFITE 16,634 14,863 1,771 12

FUBREERRIRIFIR

2018 FENE A MFIBREERMETFIER 166 BXTT, 2017 FHNEREM 188X, EIES 12%, ETAFEEXIEE 2 HFEENFHE 10
BET, URBFzEWREEE2EER . AAFTRIEFRE, BRBTFER 183F%x, B 6RErx.

FUBRE U

2018 FEMEAMFIEREEWAN S 411 85T, 82017 FEABEREM 19 8%, EiIEA 5%, RREERKEBHUALBIER, BhEh
IN:E N RN ®

FIERREEWNBIEAFIZ EHREEE 6 B, ENAWEREBNAFIEENFE 3 RETAIKE.

EXREEE 2018 FHENERAKEHHE, WHERRHMEBCREN 1 BXTHEFE, TERRRBELNXEEEERER, 2017 FEhE
ARISRIS 4 BETFIRLEE, TERBHE Visa Inc EHERIEL.

AHEEFEESMTRNTFARERERLS (1 EXT) MKBIHEHE.

BT REXREBMERREEZENTE, WAEM 17 E8XT, BI85 4%.

FBREMRE Y MAEHEAK / HRRER R EEREERS

2018 FENEAMTAEEIER A OBET, TEUTERITRMETELBN 8 BETEGR TSR ERMN 3 BETEEEMH, B4R
SRITREARTIHERUR EE P ORI EIREFT B .

2017 FENEAMETREREMEEREESS 11 BXx, TEHTEFRTRYEEEER G FERD) RINLHER GFED &
&, HpBowdEdnn L EETBEISETE.

MR 2 SRR B R RS BT

FEREMEEE TN

FIRRELNER S T H 45 265 83X T, B 2017 FEAERAEM S R, #iEk 2%, ETEEERREEENTAZEBER, UREXEEDN
BHEE 138Ex, BE:

o EERHTEHE, M2017 FEAEARA23EET; &

o 2018 FHAMAMBESEMENEIX LA 2EXT, M 2017 EHAERRIA 48ERT.

EhEROH THIEBATIREE:

o 2018 FEHNARMLEEEHEM AR LR 8 BXT, ™ 2017 FEAMARKSHEEFE4EBET.
BN RERAEMERGEEENTE, SEHEM 13FXT, HBIES 6%.

FIBREME 2 EILEE RSB LRFIE

REME QT < FIBREEEW A 20 BETT, #2017 FENEA LA 2 BEx, FEAR 9% TERMKAZBRITRHBARLT ([ ZBERITD
RO ZE G o

ERTR LEETMNEHEIREEE, REMSARNWEEN 1EET.
8 ELSIREIRAR 2018 FE=FBF %




BIEH

2018 FEHNBEAMEEN RS 22.3%, £ 2017 FRIHER. HFRMRFIBAAEEESNRE. XEBMRERABRERRAINET, UK
AR FEE R, (BRI EEEEMBRRIEN R AR ERERR S RENSZEMIRH.

4L
2018 HNERA B2017EENE R LLE - BAREE
B 2017 S E L8 A EL B B0 SRR B AR AT R R 2 &

BETIIHHLLAER
25

2018 4 2017 & 2018 SEEALEA 8%
9H30H 9830H 2017 FHEAMEA

BERXT EEESS ELES %
[oN 41,376 39,678 1,698 4
TEEAEHIRL / HRURER B EH R MRERS (914) (1,086) 172 16
EEXE (24,108) (22,778) (1,330) (6)
FEEBERAEATFE 1,978 1,884 94 5
PRI FIE 18,332 17,698 634 4
BRI
ISR ESTE, RREFEA 183 BE T, BN 6 EETT, RS 4%, RMBZMEEREBHINETIBR. SETHIEM, BIRMREKEFIZIE
EBRENREFE. W, 2018 FENEANTEREERYXA 9EER, 2017 FENEANEFUREREMEERMEERA 118X,

BB 2018 £ 7 B 1 HiZIRMA 1AS 29 [ REBIREE T MRS | FE, LUIRIRIE IAS 21 [EREEF 22 | 2R, UBBRRATRHE
B LEET.

AR T M RBHARABBANNER, SEFERAEREEY HIEREZEAE 1.6%. EEERIAFEEENSTERLBRITERK
NER AR EMEEHSRHEEANEREREY PIERE TN ENHRE, BNTIRBREANZETS, BOBREFSHABEAERE
By HiERRNEE,

AEEREEIN

BEREN R 414 BT, B 2017 FENEREM 17 85T, HIEH 4%, REURREBNERALEEDER, BRSZEPOENEDFERS

i

o TEMRITRUEEMREBIBNEM 15 FX5T, HEIES 10%, HPTERITERMYEERXBOBAISREER., TERITEBEUANZE
RERIE, HERERTIMIEM, RREEREARASIEN (FERBETE. REREAT) , BBRIHREAEREBBNALIIRE, RIR
RIBEEWE, AhEE. XBEREELAME. YEEEEKAE, REERDHENEM, HETTHSRERBANEE (EhaET
S ENTFIZEEE) 6, RRIREEFELEE.

o THSREBMBINIEM 13 85%7T, HIES 13%, TERAZTENETEENEERARRRATEHREMNRKESEERER. Wi, FE
REREBHBNTEER, SRZEXRBMEE, NHENEX EFANHE.

o RIKSRITREATIHZEBIBINIEM 4 BXT, HBIES 4%, TEHNRKESEREBMFSRBOINERSET), KRFIEEARERE
BB (EZRTM) o EMOIRRKEATHEBNENRLD S, BN TSERENEBEFEERRD, SHINEEBBNRERIKF
RRFEZ B EBERARBIBIRHER

o IRDRFANSRITERRINIEM 1 85T, ek 4%, TEREEE, RERSERMERREVRA LT, FEERBEANEM, RREBSRTE
RiET. BEGENEFERE MEMBANTREATIHEE,

LR R A TR R AR R

o frZErulR 2018 FE AER BSINEREUAN AR 48X, 2017 FEAERNEHBEARL 11 BXx. BiIEEEMREEEBRRST
BRENAFEE 3R/EL. PRMEELBEUNRS (DERMGBHEMERNAFLRMEREAY, T 2018 FEAEARRKSHEFZE |
EEAREEERBNES, URIRE IFRSOT£MTIA | WREEMIHESFE, ERRTEMHEEELNEBEE. BEEAHNEATEHES
ABRTEERMED

EREREERE / ERORER A BEEAREES

FBERERTEIEEERAS 9 BET, TEUTERITRUSERERN 8 RETEHRSH, LASREAFERITERERIREINER, URAR
BEMESEIRREIRIENES. ANEYBAERRBEARMISE 2018 £ 1 A 1 HKT, RERHIEEGAB LIRS T 2R EMERAE
=l

ITHEMEBNEREERLS 3 BXn, TERALEE., MHHELKERFLEITE, TEERINCETFREENER. BOERRIRIKR
ITREATGERN 1 BETHEIRERTE, TERXEVHEEFEH. W, cETOCRBRAFEASARNANERIRABESES 1E
ETTo

SRR EINIRAER, RMUEBERREGESREFEARNEE, THEHEETERTRYEEELER. THEmMEBMRKRITREATIS
EBNRE.

2017 FENERMZREERRER EMEERMERS 11 BXr, TERTERTRYETEEERN 8 BEXTERFH, HPaEHERF
WHEFREREMEEREES, KRREMERRFESRERSENRBREER, EQEREMN, UARREERERRE RN ER. THeM
ER 2017 FEMAERANEFURER A MEEREERS 3FXER, SEREEMPREIIEREITESHRFRENER, BEDBIWME
P WS ESEI BN Y

ERIFARAT 2018 FE=FBFNH 9



ERANT - 2018 FEE=F

EREE

EARBEE T A 241 85T, BN 138%T, 1BIR% 6%, TERMETEFERMIREEM (6 BXx, STPNTERITRMEEEEBHMR
HKEMTREATIHER) . 1o, RATENMHERRSRRREBNEFRITRE QREXERT) , UREENFE GRER, TEETRH
REREER) , HRREMESE L IMEM 2 8% T, SENRASHANERE T BROZEGH.

BfEERFEFERNENN, BiE:

o TFERITRMEEEENHE, MBEAFRPERIERY, LHEXE, THNXE. EL2ERSFBERFERIZAMNMENEITERS
EEER;

o RIKSRITREATIZERAE, RMAMNRKEATIZHRRIKRITERRBIEMBIET, THERENETENMNESAELR; &
o ITH&mMERATH, RMBREFEE, TEATERTENL.

R 20184 9 B 30 H, #®ERBIESHEMNEE NSRS 233,731, #2017 4 12 B 31 BN 5,044 A, EiETEXREERNRTTIETHEE
SRITRPMESEER,. BRBITREATISERMN LA SMERNERERITENEE.

MREREBRETRENSEAEAREE IR 1EXT.

Bz RIS ER AR AR

R 7 AL EE N RN EE 2 20 B3R TT, B 2017 FEAEAEH LEET, FHiEk 5%, REEILGZERITHUEEIEM.
FERTEUEER

2018SFE MR M2017FENE A LLE: - BAR R

EREHERBRANER

HETHRALENEAR BETHHEHLEE
-1}

2018 £ 2017 % 2018 fEEAMER B 2018 £ 2018 £ 2017 &
9830H 9H30H 2017 £ EAMEA 9F30H 6A30H 9A30H
2 HEEXERT BHEXET HEERD % BHEERX HEET BHEER
FEHT 11,346 10,103 1,243 12 3,930 3,680 3,353
- 1ERERIA. HEREN 6,216 4,637 1,579 34 2,326 1,995 1,568
- EAEK 5,130 5,466 (336) (6) 1,604 1,685 1,785
5] 1,522 1,799 277) (15) 426 503 591
[5::R3 2,162 2,231 (69) (3) 711 710 720
A EPNCEAN 2 1,446 1,436 10 1 467 472 474
MEEE 4,975 4,832 143 3 1,595 1,541 1,555
- IREEMDHE 3 2,711 2,510 201 8 804 850 882
- BIETHREER 1,448 1,529 (81) (5) 529 424 413
-EEERE 816 793 23 3 262 267 260
Hith 4 504 397 107 27 235 62 141
BRNHTR 1 16,825 15,332 1,493 10 5,760 5,283 5,049
LR R B AR E E BIERE (%) 5 6.3 5.9 6.7 5.6 5.7

et REARIEEREESFITHENBERAERE (%) 11 22.8 225

AIREEERIE 15 B,
EARE R FIAI A 57 (83X T, 18 6 BE T, #HiRA 13%, RMFEFITRUEEEEBWNERES. AMm, SEXHEA8EER, H

PEEHE FRITIRBRERERNIEE, HET R ILE,

LR A 168 {8357, i 158X, IR 10%.

FERITEFSRUINIEM 12 BT, #BIES 12%, KER:

o REMERERIE. GRRBEBLBIWGANIE 16 BET, #HIES 34%, NEEE. RERERFHNEEBREARSRIERMN.

BB FHIEE LA T IE B ATiSH:

o BAEFBATH CGEd 3EET, BiER6%) , TEREFE, ZEREE, RMESHEXIERAEY, BIZBEEHERISBUAZE,

HEEREBWUA LA (M 1EsErT, FHES 3%) , RMR:

. E;ﬁfgﬁgﬁﬁu&)\tﬂ (3 2 8Ex, FiEA 8%) , TERBEFE, NREFHRETSGNELEE, UREBESRYEREERIE
) ; K

o HEFTEMEREBNIHEEER, B 4 BREANTHHIGHESEREGH, URHTSHERNBNEERD 18X, KiEs 5%,

2018 FENER, EREAHNEFEERRIFRE. FRERHEERAASEER, TENEATFRRENERINEHREEH, FERLHHE

EERH A T EE,

g:ﬁ?ﬁafﬁﬁhﬂﬁlﬁ, FRRETUREREBEEAMRESS 8 EXr, TEHERFECHENENRIERERRAXBEIRBRERAFERIREE
58 o

EoREEEE Y HA 1038ExT, A SERER, FHEA %, TERMMEEEMN 6 BXTER, EhEFERAN 4 EETLURAEFRITRER

EITHIGHEEIRAR PR, UREANEGRBEEBIER, LHEERE. EERTVEN (BFEKI=AMN) REBENER. LN, RMATRE

B IS AMNRETRTSHEMIN 2BELRETE, BEXENSEREREKERAITIER.

10 ELSIREIRAR 2018 FE=FBF %



THam
2018 HAERAB2017E E A B A LLE: - B iR
ERBHERERANER

HETIIHHLAMBA BETIAYLFE
3]

2018 £F 2017 & 2018 FEAMEA Y 2018 £F 2018 4 2017 &
9H30H 9H30H 2017 fEEAEA 9H30H 6H30H 98B30H
2 BERXrT BHEERT BERERD % HEXEX HEEDT BHAEER
RIKE 5 REE 1,411 1,380 31 2 468 466 455
FERERK 4,007 3,819 188 5 1,336 1,313 1,275
RIKE & EE 4,277 3,536 741 21 1,485 1,408 1,202
BATIGER. RERRENEM 6 1,494 1,158 336 29 461 461 339
BRUERE 1 11,189 9,893 1,296 13 3,750 3,648 3,271
AR REE R PR A E B (%) 5 2.6 2.4 2.4 2.6 2.2

Tt REXRIEEREEFITHE B ERABRE (%) 11 14.5 14.2

AFEEEME 15 B,

ERERTATFEA 60 85T, BN 8ExXT, HIES 16%. EHMHNERWEEIH EAMBMAIE, MAREERELAFHETR.

ARG 138% T, BR 13%, NHARESHENRKESERERMEERERERSRSER. HtER LERETMRREE) fIRek
E 5 RAhE E BT SE

o IRIKESEIREBRINIEM 7 Fx5T, 18185 21%, TERBDM, KREE (HXETENM) NESEERE, URTHERER (X
FEED o dLEMBBNTLEH, RMESEREAREEABTHEEER.

o FHRERERANEM 23X, 8IE% 5%, TERBREREENTHEER, BEEHEEWEMBIRE.
o IRIKEZ KA EFABINIENM 3,100 EXT, HEIEA 2%, RERDNEXBENEE&RRFHEER.
2018 FFENER MR TEIERERLAS 3EET, BEERTRELIE. SMERT MBI AL M A0 B R BB 2 HE8H,

2017 FENERSKGEREERREREMEEREEE 3Mxn, TEATEMTREILIESEITENEGER, BIMavBEE RIS
TEHIHE,

SRR E R A 40 BET, M5 MET, WIES 11%, REMEXHEA FHES 1EET) , AhaFRamsmnmesss, HETR
TIRTSMREIRE GBI 1 EET) | KEHERARTS, WRERNTE.

BIKSRITREA IS
2018 HNERA B20175E M E A LEE: - KR E
S EHGRERNNER

BETHHEHLEAER BETYIAMLEEE
ki)
2018 ¢ 2017 4% 2018 FEA{EPIEY 2018 £ 2018 4 2017 £
9A30H 9A30H 2017 EEAMA 9A30H 6A30H 9830H
i BEXT HBHEEFT BEER % BEET BHEET BHEER

RIKE A5 5,218 5,577 (359) (6) 1,744 1,567 1,657
- ERER. IERKRER 4,229 4,550 (321) @) 1,460 1,294 1,329

SMEE 2,378 1,994 384 19 826 786 595

FlZ 1,179 1,766 (587) (33) 384 341 543

FE 672 790 (118) (15) 250 167 191
- RE 989 1,027 (38) (4) 284 273 328
HHIRTE 1,479 1,310 169 13 498 486 435
IRERSRIT 2,968 2,966 2 — 908 1,027 928
RIKESERE 1,951 1,622 329 20 677 623 552
RIKE 5 R E 550 540 10 2 191 175 170
BERE 280 260 20 8 109 100 177
FERESHERE 7 (5) (164) 159 97 38 22 (64)
Hit 8 8 (109) 117 >100 19 2 (45)
LD s 1 12,449 12,002 447 4 4,184 4,002 3,810
AR R B AR A EE EIIRE (%) 5 2.5 2.2 2.6 2.5 2.0
TetREAIEB REBESFITHENEHRAREZRE (%) 11 12,5 12.0

PEEEEMFE S B,

ERIFARAT 2018 FE=FBFNH 11



ERANT - 2018 FEE=F

SRR RTFE S 54 BR5T, BN 3EET, 1BIR% 7%, &BR 2018 FEAMBAMBANGRTIER GEiER 4 8%T) , 1HS 1 BETHNE
HIEERABEIRE, M 2017 FEAERRFRBEIREREBEERMER L EET. EAREMHERERERER, SEEHEM,
ARG FI RS RAGAR S 1R 8

RIS 124 fB3E5T, i 48X, iEk 4%, ETAEFERESMHEREBNAFEMBE 2 FXT.

o HFIXZRITERERMBARFER. RRECERERARN LA 3BET, FHES 20%, FHBIBHUIANIEM 2 EXT, BIES 13%,

o

RRFEPIMESE RN AFEHE, URSHIRRBEMNFIZE LT, FEITHERE 2017 FE=FRIGR. BEH 2017 FHNERHEL,
BRRKEGAMEERNEERFRE, BRANAZSER, REERMNERERE 2017 FE=FLUIREM 6%.

o IREKSRITERIMAXRBT, BfFHERFAERER, EAMERETNEEMNNEERE, URERTIHIRN THEFERRE55E &R
NBD FrER S HEEH

o IRKEATIZERIINTRE 4 BXR, HPESTHENFRERBNED 6 RET, FEXZWATTE 1EXT, KRFETHNEE
W, UREFRXGEERDL. R, IMEEBHRANER 4 BXT, FHBE 19%, HFRIZEHENS, RERTIHREEX, FHEFXS

18,
2018 FENERMTAHIEEIRAEEIRES 1 B, M BRIRTMERARITE) NOYEFEH, HRERTEREEEBREME
BRI AR

2017 FENERERBNERURERAMERAMRERS LEXT, TEREXE, RBEBEREF (THRAH, RARKIFRTE) HEHS
#o

EAREEE TN A 7285, BN 3/ET, BIER 4%, RREERA LT B EMMNZSTHIEM, URSENERIERMELRE.
BIHEEESH . BAMERBOFREBEEAY, ABURHTERMNZE.

WERFAASRIT
2018 HAEA 2017 AR LLE - SR EE
EREHERERANER

BETHHHLEAER BHETHIBLSE
=)

2018 £F 2017 4% 2018 FEAARIEY 2018 £F 2018 £ 2017 £
9A30H 9A30H 2017 (FEAEA 9830H 6H30H 9A30H
i BEXrT BEErT BEERD % BHEERX BHEET HEET
BERAN 555 537 18 3 166 177 172
=N 298 293 5 2 96 97 98
#= 371 297 74 25 126 122 103
Hite 137 182 (45) (25) 44 47 61
BRWHBR 1 1,361 1,309 52 4 432 443 434
4R B MR EE IR (%) 5 2.3 17 23 1.8 13

Tt REAIEE R EBESRITEENEHBRARERE (%) 11 10.9 6.0

AFEEEMAE 15 B,

IEHRAIATARIFIR A 2.85 35T, M 8,500 METT, B 43%, RMUMAARTMM, UREMERAHSHESE, MEKTHAXBH

RIS 14 f83£5T, BN 5,200 EXTT, 18185 4%, TEREEE, RERFIE LARESERME, SERBANEM, UREHNEFER
BOREWA EF. BEARIEY, ERREFEMEMAH.

2018 FENER, RAETEBRERTIERST 115 BETHIMEEESRNRE, HPiBiB 60%XR B ME thIREk £ HHIHRIE. FIZESRNT
BAZKRATMEZRREME, UREM.

2018 FENLERMTRHAIEEIRAEEISEEA 1,600 BXT, M 2017 FENERRSSEFCRERIBIEEEMEES 1,700 BE T,
SRS ET A 1L EERT, ABMRTE, RERRS X HAEER KRB TE SR BN EHE iR Bk,

st Lalo

2018 HNER 2017 ENER ELE: - B R

EEEHERBEANER

HETHIHHLEAMBA HETHIBHLEFE
TEh
2018 £F 2017 & 2018 fEEAMERESH 2018 £ 2018 & 2017 &
9A30H 9A30H 2017 FHAMEA 9H30H 6A30H 9A30H
#HE BEBXT @HBXET HEER % BEER BHERET BHEER
thah Bt 9,12 359 1,448 (1,089) (75) 111 249 481
BH4EE 12 (81) 44 (125) >(100) 27 (109) (18)
Hitb 10,12 (726) (350) (376) >(100) (423) (188) (309)
fLED st 1 (448) 1,142 (1,590) >(100) (285) (48) 154

FREESME 15 A,

B RIATFIE R O BET, WD 13@XER, WIEA 57%, TERBUSATHE. ZIRERMEIFIENRIEQEMREREBRE T EER RN
L BETFFEERE,

12 ELSIREIRAR 2018 FE=FBF %



MRS 2018 SFE NME A SRISEEREMNG 4 BT, MRt 2017 FENERARISSEHABEAN 11 X7, BEFERRDRMELBLEEE
HEAHMINR, UREBILEERD

PRAEEBFVATRE 11EER, RER:

o 2018 FENEAKSAFMQREEE 28%T, 2017 FHEAARRBKSEFNAREEE 2 FXn, BMHRATE TR RIABEHNF
R EREREEE AR,

o HEABEEHEBUNTE CRL 3EET) , TEHREER 2017 FETEHRE EAMETRIREIENEE), URBHRERE THMLE
A 4 5 TH B TS R AL

o ELERARARBTERNFISIHEM (LA 3RET) , NEFRTELAURETREER TR TERI TR ABMATE; &
o RIBIFRSO [ £RT R | MAEHBEHFETERNRE, BERRTEMELRAFEE, EMEH 2 EETER.

BEHEGWATE GRd 1B%7T) RREHEHESERIES.

HpzEmd 4 8%x, TEARMREREERTTRIENFFSE. W0, BIRTFRRENE AR S B X E R EIRE H A Eh MK

#58

2018 FFENERK 1 BETERBAMEHIRAREIEE, UL LFENEFREREMEERMEERREIRE, NTESRBAREEAS.

EARBEET A 7TRET, TH 2EXR, BiER 27%, FREMREBRESREREENAFZE, UK 2017 FRffERHERIZIBER
HE, SHRETH.

BN TIRSIRN S 20 BT, 18 148ET, FHEE 4%.

201856 530 AL Bz T E & AR

20184 9 B30 H, RMEEMES 2.6 BEET, HIRRSESERD 43 EET, MREEEREESERABEM 110 8E7T,
EFEHHEFRENLLER 72% LA E 73%, REERNESEE. JIBREERSERMEMN 80 E£ T, MESRELHD 100 BT,
EFER

FIBRR T SEE FF 80 BETT, FHES 1%, EhEiE 64 BETHAFERIREEE.

ETHRENRELEE, URTENAER S AR BTN R ERARNBRRITREATISE AN R E AR 8 BET ,
ERERIEmM 152 BEx.

BETEREEGN (&N 106 8%T) , AHEEEHISHEM 40 BET, RERFEIHRELCENHBER. BRRTRERTISER (Em
3BMBET) URTESRIER (8N 24 BET) WEXEH, RMEHESKELEREMN, SR2EXEE.

EEMNNBEFEZIEM 15 E8%T, TEEANETFXELISEMEPNEHEREM, RMEMEEBERELFIERAKEEL. T XNNE
HEHE 4 EETEE, AEHERATEHRTREATISEBNEEE.

ENE M 11 X, EhEESSBEHMNEE (LA 23 BED) , FARMERTISNENER. THEMEBNE SR
BE (EH 11 EBET) , RMEHEREDTNEENEREET, ENGHESREA. BFEEHRBNRTESNERERTE B 138
£50) , ST MR, BEEETISRSEREBISIEE TR, BHRMTREATISNERERRD oBER, HRRBHESRMEEHE, &
RTS8

EFERIg

FIBEELER FERIE /D 100 BT, HMIES 1%, HhaE 74 BETHNF SERE 25,

EFHRENRELE, URTENRERSEA S EHET A R R RSB RITREATISE P AN AR OLRRL 8 B
7T, ZFERIBRIRL 27 BT,

FWIBEEREIEM (RS54 EERT) , AHRER, FMEEBHKRITREATISERNESRIERD Chigs 31 BED) , EEEWER
ITHEERESARERMEES—HRL. THSHEBNERRAFERETR CiL 27 82D , TECZEAREHE.

WREEN, BERRIERD 27 BERT, MMEPERERRLCEZFIWENRERREL . Mo RBHRIKFAANRITERINEE (A 14 BExT) Mk
#, EEZ2LHEAZTESRASHIERA.

hERICENEFERIEEM (LF 26 BER) , EhaEMHEERETREATSEBNER (EHF 2 E8270) , TERA—NEFNASE
et 8

EERIERR T EMFFEEE (8M 17E8E50) , HRISEMRE, REMEEREHESEM, RRARESEERNRNIMETSD &K
BB,

BEMEE E
#2018 £ 9 B 30 HMEEMEEE S35 8,627 8E, WE=FHL 28FEx, ETEEANREHEREZEMERMMIE 54 8XT. &F
TR ERGREERNTERRGE 26 BEER, TERBEERIEEM 79 8ET, URIMREERBEREEMEHHHE 50 EX7T.

ERITRARAT 2018 FE=FBFNH 13
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el S UL
HBETSIALNER BETYIAMLEE
2018 £F 2017 £ 2017 4
98 30R 9H30H 128 31H
BEET BEET EEESS
SRR R EE 22,780 20,904 28,176
MEEETE 1,827,337 1,711,493 1,726,120
% % %
MR 2.64 2.36 2.37
R BERA (1.13) (0.87) (0.88)
BEE 1.51 1.49 1.49
BRI R 1.67 1.63 1.63

2018 FENEARIEF SRS 1.67%, B 2017 FREAEEL B 4 AR, B EEsER 7 27 [B8E,, BEEMALH 25 EER, &
M 2018 FEAMEAFE L7, T A IEE,

MPEERZENE S ZERREMS, HHAREMARXBSHENGHENR. HEREIEE GERTHHERS) NANEERASHE
TRERSHER. AR 2017 ERpfERSWEXEHEMISEREESNTE, ML 2018 FENERMREREBRETRENIFFE, UK
LRSI

HAREFRRERA LF, BEmAEM 25 BRY, TERTNNEHRERE), KRREEFELA, UREREEHENE. SEEBRATE
£, FELBELITRAR AR FITREBEBHRAEMNER.

MEEEFHEEN, FEREMEAER, TEURTMNEEMN. ATHAESREERITHRIZESHRE, EERNNREREESTHSE
o

B 2018 fF L F¥tE, 2018 FENAEAMER SNEE LA 1 AR, REEHEER, TEARASEMEERNEELRHNERIEEH
W R, BEEHESRA LIRS, FRIREMN RN PIRERA L.

EEA%EIE

2018 £ 10 A 26 H, XEHREAISFEMM—RARIELIIR. BEABRZEMWEBEZEAS Lloyds Banking Group Pension Trustees Limited,

Lloyds Bank plc REMALRIAHEA . BENEERETRKESEIP LR BHER, EXRFFEEBRKESWE.

ERERRABSEETHEG S, BREFREBLRENRHFRMERGE. FHATRUT=ZFERERR: A FERBWGEERMS

& RERFRIAE TR E RRMEHR; REEBARESRE L AR EIR A IR TE .

FARRAS I BME RS AR MR ERASITEIFR. SEEMTIGUTSEEENEEELRIT (KB BRASHEINER, UKRL S

BEFE (HZE 201845 9 A 30 HA 8LEERL) - E£ENSH 2018 FE MR TR HAEE .

Ui

o BBAEHAIN, WERZLLEIEZE 2018 4 9 A 30 HILZEHEZE 2017 £ 9 A 30 HIEFERILLE. BBEHBN, BERBRZLELED
EH 2018 £ 9 A 30 HAYFXEEEL 2018 4F 6 A 30 HAYHEEEEAILLE.

o K (BRI FIKEBENMBEREABIAMSHTINSIRIKREER , HIRIE (2017 £HRH4L) F 188 = 194 BFARELE KRS
BK, R (2018 £1 A1 HiEFIFRSO [/ T A | A9#FE) % 16 & 20 BRI R &M T EMNIBEEAHE. LLEHABERES. IFRS
9EAEY, MEMMBIRMEELAEK,

o EFFERMPERFRELERMEMBER. RIFLEER, RAIRKEZIRSREFORE, MELIRENEHEHERIE. REHUXTHE
SR, RRMMBZFUERT, REJET, ARZBEECASUNBRERE, ANEFTRERZRESRERS NG, MEIREHBRUARE
EFIE TR A

14 ELSIREIRAR 2018 FE=FBF %
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a b WON PP

(<2}

10
11

12

[ B R 75 FER | HEARIR TR BIRX BB MAISE B2 B RIFFEE (TR A ) .

[RIAGA B3 BIFEANFEEHHAEHRIAIES .

[REEDRHE | SRR EEROIFTER S (HELRE=ZFHET) « BEERREFZS, ¥R RIGERS HRIEEHELRE=SHETHIER. BIfkeREERGER.
R | TEOETEREEIREREIDHRAET (HEH) .
ARG EE E T EEIRE ( [ASRAMENEEEEIRE | ) AR EFERITRYEETELR, TH2MER FHRIRITREL L FIERUIA I TR LEFT . 155
B MIEE E LR FIESFRTRRIFIE (UEFS) RIVEEEZ A MEEE P EREEEFTE, EHEAELZHEELHE.

[BAXHIZER, RERIGEFRN | BIFKEINEZZEF #IFTRAHRIGER FIFEETEIE N RIBRIRITEFSERBZ N

E2018 £1 A1 H&E, I \FRST [ M TA: WE | FHEHEMEERBNIEERELHEMI A ELEZ A EBERH AR ML ENZET. FGFEGTNEERESI5EH
2, HBEENILEET,
RIBRIRITRELXHHH, [t | —BOIEHEREBIFE LI EE B E DRI FIEFEE. EAERIE 2R AR AL E L TSR FIE. & ETEEE SR A AT &
R, &AL EER S EERETS, URRE FEBITELZATEFG, MFsASEFG RN SN FRE, WIIERREIRRN G & ERERERE (R8T z
RBEZLFRB) « #BRBHE\FRS BEEFHHIE RN GATFE, FETEEERHE AN [ R BA.

PR BB EEBEETELTEAINA 5.35 FET (2018 FF =F: 6.96 (FET; 2017 £E=F: 5.68 FHET) . FIELTH 3.4 [FET (2018 F£E=F: 2.88 FET; 2017 FF
=3 1.95 HET) ROZITRAIES RGBT RIGEESE 1,500 BET (2018 £E-F: TF/E8) 124 FET; 2017 FE=F: HFEE 124 (FET) . BHEEBEELRL
BHIUN BIFRMAEAE, EFEIEEEHEHEE, URBRE LR NR BRI E FEBELRSEFIZE, WINERREHRILHEZ S EREREE (HHHEERAEEFIZR T
BEHEHFRB) . BRI FRS BEEERE LRI, S EREERHHEREAAR M PR EEA.

REEFDET, [Rt] BIEFHEREREFINEPE.

FHIEHRBAEIRE ([ FRBEERE ) B85 455, HZEREFEELFE (REUEEZTIHELEGRGIFIFE, LRHE, REHE & TEXFHRBELTELHE)
B ERIHFHIEHR IR TR, 2018 EE AT, HEZIEEF BB EAERES10.1%.

T REABE REERITHEL ERBEETREFLEABLE, RERITHE, HERRMIBENEEHEHRBEEETIRFELTTE, HIRRF LB E R BB A EIRE B %,
2018 #E /16, Tt REAELERRERITHEHEBEHRREEIRFE 2 11.4%.

2018 £E /16, HEEEHBRKERELTREAELRZERITHEEBERBEEIREZ B EEH KRB HEABE 13N EEFHE) .

[HRYE | FTH [FIEEHL | BB, (ECQI5ELIZRERL AIREREREL. ZHFA [FIEESL | BIRMFBERESR [RA ) BN, [EEFRES | BEREBHTA Rt
B,
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ARNETREMEBRIR 2 R R BB

K ABFILH) BRETHNESHEMRR, SEE£E. BAKTREBHBIEMEREA.

AIEMRRA T IFRE FENRE, MEAERAELNES. BERENRE. FLEFEGImIER . TB&E]. THE]. TH1. T8,
MafEl . I&Kk] . [hEH] . BT R T AEAE ], UREBELTFHRMEMAESRBNER, MEBRERNFAEMEERE. BLRATIE
RBITEHE G RRAMEL, SMARHERMERE. BiEERATAERREUSEELARREE ANERA%E, BT RAETEITRE
FEAREMRRE, MRBUELBRBMENRRE B R RE R FEZEHHIFRL.

EHE / HORMRZAMERRE, THRERAEEESZHZETRIZEHER. IRRMBREHE, EXBH. EREANERE. #
EREAGEEREN, URBELEE. TEASREERMBSNTEFEZFUORKERIEL BRI,

BIREMEBRA S RNERBEAABER. HFIE, SERZRNTERBRERRRHIMRIEERRARRSES MR, AREBRATEEEY
REKRRE

BERZEE (BRRR) -

o ELEEEBAETENBRCIREESEN, PINEEREHERSURMETRENBH ST EBNER; EXRFIREE, Qi (&
BBRSET < MBME | MEEMNERE, BiED),; HERETSREETE,; 2ERHETSREMTERERERTRAES; B
RITHEMTH SRR ESIFNBRERAFEE; HTHHBEEENER / HENEZEERAEZEME; AERMEREBNT EEBFIRA

BRSBERRGERE;

o BUMBIREMBIALE, SESERITRAMEEMEEES. FIXRRAMTENER; #RXEETETENSMMEENERENESE, Bm
RGNS SRMEINHRR,. £REERAEEME,; STEARRBESEE, RFTEEERBEFENME, THEEMEBRARIRES
EUBSHERTRE; SMEERASHN LAZEBKTIMHBEERTRIE; SMBERETERF. tETFEXSGHFRHRFESE
Fik; MIBTANER; ERBEEREELRR . REUTHRRLHRD (BEERETHEMIE) SIBNER. RERER; EEERW. W
BEA. TR, UREAHIEEARIENEE,; BELELEBFETEDSINELFEERAER,; BNBCRHREREN, THERE
HEREENIRE; ERIHIHENES BNBFRNEERER; BUASOM I EREREMAFIER, SRMETERER LNTRBRESR, #m
EHELERRBBNER; RELEELBMETSRFRENSE, AEEFTRFERITEMBBARNERERUNGRT; &

o ARMEBELHMBERZE SFEESASHMNSEEENER SIMETRAREREN TENEEZFEM GERRAEE, HihREMER).
B EREEEHEN (Hhai) BELaTEBB AR REMAR, REANSMAGTRREEXMERNNEY; ELRTIRMEEEE, %
BREBEMRASEABE, URKME (2017 E£HRHKE) % 63 E 66 BUR (2018 EFHLEHRL)E 16 E 17 B HERFIZHREE |
ik B ELAth B B B T FRBAE 3R

EEEFIE.

BEEREF {SIRBZ

[ - E&1& (Richard O’Connor) Z[E — Heidi Ashley

BiE: +44 (0) 20 7991 6590 BiE: +44 (0) 20 7992 2045
& — TMENE (Hugh Pye) &8 — 88885 (Patrick Humpbhris)
TaE: +852 2822 4908 EiE: +852 2822 2052
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HETHIHHLEAMA HETHIEHLETE
2018 4¢ 2017 & 2018 £ 2018 £ 2017 &
9H30H 9H30H 9H30H 6HA30H 9A30H
2R BEXT HEET BHEER HEET EEESH
eIt 22,780 20,904 7,680 7,644 7,127
#AWFE 9,793 9,746 3,026 3,260 3,255
BEXGARSIRARETFUSEZ £ T AWHTFE 2,3 7,485 6,326 2,602 2,499 2,094
BARERNRERCREER (BEERITETIR) BEMERKE / (W) $8 2 (44) 2,210 178 (67) 711
REEBRERTETIEZ AR EEEH 3 (129) 270 (3) (136) 66
SEEIE R A RERNBERZ Hit SR T A2 A REEE) 2 541 i 196 228 TR
SR EIRMREREES 161 1,079 37 23 388
BRI 56 89 15 32 40
REW R 8,488 7,462 2,712 2,698 2,651
HitggWeas / () 513 416 154 318 (110)
SR 49,644 48,502 16,597 16,499 16,222
B X HRIFEHEMFI S RIRRA B RS R (8,559) (9,358) (2,799) (2,922) (3,244)
RINBRBHEREA R b EREEEEERH B LW SE 41,085 39,144 13,798 13,577 12,978
TBHEERA RIS S REEEEE (914) TEA (507) (237) T
BFRER H At S B RS AEA (1,111) i @A (448)
BREBH 40,171 38,033 13,291 13,340 12,530
BET AR (25,515) (24,989) (7,966) (8,166) (8,546)
] 14,656 13,044 5,325 5174 3,984
FELBERAEEATFE 1,978 1,819 597 783 636
FREIRTFIE 16,634 14,863 5,922 5,957 4,620
FRIAH (3,702) (3,310) (1,406) (1,279) (1,115)
BB 12,932 11,553 4,516 4,678 3,505
FEA:
- BAREERERR 11,071 9,957 3,899 4,087 2,958
- BATEBERRR 67 67 22 23 22
- Btz A A 795 722 264 242 256
— TR AR R AR 999 807 331 326 269
BRI RIS 12,932 11,553 4,516 4,678 3,505
E E E EH EH
BREART 0.56 0.50 0.19 0.21 0.15
BREEERT 0.55 0.50 0.19 0.21 0.15
BRTBERBRR (K8 0.30 0.30 0.10 0.10 0.10
% % % % %
TR RERRIR (FF) 9.0 8.2 9.6 10.0 7.1
EHBERBRAERR (%) 10.1 9.3 10.9 11.0 8.2
RN E S ERIRE 1 25 2.3 2.7 2.7 2.1
ARAMER LR 62.1 63.8 57.7 60.1 65.8

1 EEENEEE PIERIRFE AU FESZ B RFIFIERIIREEZ AR E P A E .

2 j2018 1 G 1 HERHAI\FRS O 2 R4 HHE IR RS ETEEE IR FIRA R B RN ET ST ETIERIGTS . BhIRECEHES ML EFI AR Z B RF
BRAERY. SERRFIGFIEE, Wi Tl EFIEIEER, HEHFIFRIEAIEHTIIGHEEE LS, UHEASL [HEFFEZET HHRE—H. LEHFAEEES], HEEW BRI

IR

BREE LR EETEZ SH TR FNE | . HEHFAECED. HE LW RN EREF
JT (2017 £E=ZF: (2.06) HZET) .

2018 241, EFHEEULAEIFRZ 2HTRZELAMGHENGEFHF—HEHBHTRAEMAA EEE), 2018 F, HIHEZKFERAMGERTEZE), FHE [HEXS5H
#2017 FEAEFH [ RAGEHRIGHITETRZ A2 EEE) ) HIFZER% (4.82) BE

EEIRARAT 2018 FE=FBFIAM
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ERANT - 2018 FEE=F

GAREARENE
RTFIEH
2018 £F 2018 &£ 2018 &£ 2017
9H30R 6H30H 118" 128 31H
ELESH BEXET E-EH BEET
RE
RE RPN P RIFIT 48R 166,843 189,842 180,621 180,624
XHREEE 254,484 247,892 254,410 287,995
REREME MR AR ENBERZ EMEE 40,354 40,678 39,746 i
BERAREIIRZERIBE iR TidEF TiEF 29,464
TR 216,137 227,972 219,818 219,818
[BES-EN 84,214 83,924 82,559 90,393
BFHER 981,460 973,443 949,737 962,964
R E)E B R — AE 3 5 ik 210,028 208,104 201,553 201,553
EREE 391,847 386,436 383,499 389,076
Hin&E 257,668 249,023 206,487 159,884
wESR 2,603,035 2,607,314 2,518,430 2,521,771
B MR RELR
B
[BEIE251 62,673 64,792 64,492 69,922
EFERIE 1,345,375 1,356,307 1,360,227 1,364,462
Elg i —1ER 5 Ak 164,429 158,295 130,002 130,002
ZHREaR 80,512 83,845 80,864 184,361
RERARETERZ SREE 156,850 151,985 144,006 94,429
TETR 209,400 222,961 216,821 216,821
BRITREHES 82,095 81,708 66,536 64,546
{REEARBETR 87,979 86,918 85,598 85,667
Hit&afE 220,490 209,209 173,660 113,690
BAEE 2,409,803 2,416,020 2,322,206 2,323,900
R
R AEEE 185,351 183,607 188,644 190,250
EIE R AR SR M 7,881 7,687 7,580 7,621
EER R 193,232 191,294 196,224 197,871
B RREHRRERAR 2,603,035 2,607,314 2,518,430 2,521,771
% % % %
BEFHFHEPREZ LR 73.0 71.8 69.8 70.6

1 F2018 F1 A1 HZAZ8F CRIESE 14 BAataI &1 FE#wH#. 2017 F12 5 31 AR4EEK FESY.
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FRERE

ARASR T AMBERZ 1S,
FEREMEHE

FE2R (2018 F1 F1 HiEEZ\FRS9 [2# TR/ #I#RE) ME 16 £ 21 H.

EEH IFRS O RERENEMTAME

#20184£ 98 30 A

720184 1H1H

BRTEAR{E / REMERIR% BRTEARME / TREAEEERSK

ZRSHE by BReHE e

BERXT ELESH EEESH HEET

REBERABEZEREXR 989,942 (8,482) 959,080 (9,343)
- BEAEK 385,967 (2,837) 375,069 (3,047)
- EREEER 539,212 (5,509) 520,137 (6,053)
— ESRITZ SRS ETX 64,763 (136) 63,874 (243)
REMHER AT E R EEK 84,229 (15) 82,582 (23)
REHSERAHEZ A SMEE 601,359 (59) 557,864 (114)
- MERPPRBITZ 4R 166,846 3) 180,624 3)
- EEABRITIRR P ZIEE 8,683 — 6,628 —
- BABTAEERE 35,312 — 34,186 —
- REEIE iR —IEX 5 AR 210,028 — 201,553 —
- &RMIRE 63,113 (15) 59,539 (16)
- FEEIE. EAWEREMEE 117,377 (41) 75,334 (95)
HEARENREEESET 1,675,530 (8,556) 1,599,526 (9,480)
BREEMEERRRE 590,843 (325) 548,354 (376)
- BEAE 205,847 9) 196,093 (14)
- EERHEE 258,817 (308) 262,391 (355)
— SRS 126,179 8) 89,870 @)
ERMEREENEH 93,177 (215) 89,382 (161)
- BEAEK 977 (3) 791 (4)
- CEREEER 77,030 (204) 78,102 (153)
- SREEER 15,170 8) 10,489 4)
REARRIZERETEE 684,020 (540) 637,736 (537)
2,359,550 (9,096) 2,237,262 (10,017)

BHERNALZ TAEEEER%

ARiE s ° NRE B °

BERXTT BERXTT EEESH BHEET

BARERANELEEWGEAECERIA 326,971 (103) 322,163 (184)

1 TG RIRKADERIE i 2B E Z 1R, (05 RS RIAXAEAEEZFeMEAEZ REAEHE, RIFERIALER.

2 EEEF \FRS O HEZEKKRZ 2/ TR F18 Bina BEREFBTELI#L [ BITHE, B UaRRAMEE | —H, BIEEHMFESHMEE.

3 2018 #£1 A1 AB#REMISEIHZE (2HBEEN) ZE5ESHBCTEY, WEIEA0 FETAEENIXGHEREEBFE. B LEEESEZ BYIEEEAEERIEHER

4 EHIE AR TR T 5 P RIERIE BT R Z iR A MG

5 HAREGIAR ML E #7182 R L RAEBZL AR, W FERIRAEHIERFEEEE. FAERRLZETNEFEPR [ BERRARRM ISR EEFZE | PR
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ERANT - 2018 FEE=F

7 2018 4 9 A 30 BERARAHINRZEERAR (TEERAREMANEMEHWEGEAEZBHIR) MMTEIIRZ ENEHIERAERECHE

R/ BReE " TS HHA LM TSR EE Y
L Vs 3 A& BB
WERE WENE HWEWE
BEZE BEzE REzZE
BB B SB=H BEE’ Wi B8R PBoG £=H RMEE o g Bog 2= RMRE® e
BEET HEXT HEXT HEET BEXT HEXRT BHEET OEXT BEERT HEXT % % % % %
e AT
BrEPEH 904,836 71,052 13,732 322 989,942  (1,336) (1,940) (5,003) (203)  (8,482) 0.1 27 364 630 0.9
- BAER 364,939 | 16,512 4,516 — | 385,967 (602)| (1,140)| (1,095) — (2,837) 0.2 6.9 24.2 —| 07
-ERGE
SN 477,946 | 51,894 9,050 322 | 539,212 (685) (776)|  (3,845) (203)|  (5,509) 0.1 15| 425 63.0| 1.0
- ERITZ &
FhiIE 61,951 2,646 166 — 64,763 (49) (24) (63) — (136) 0.1 09| 380 —| 02
RO SR A
HEZREEER 83,504 710 15 — 84,229 (11) 1) ?) — (15) — 0.1  20.0 = =
RO SR A
ArEzHME
FhEE 598,897 2,337 118 7 601,359 (26) (6) 27) — (59) — 03 229 = =
BREHEME
SRR 568,672 21,547 612 12 590,843 (117) (108) (100) — (325) — 05 163 — 01
- EAER 204,054 1,601 192 — | 205,847 9) = = — ) — — — — | —
_giﬁﬁﬁ% 239,493 | 18,892 420 12 | 258,817 (101) (207) (100) — (308) — 0.6| 238 —| 01
- SRIMEE R 125,125 1,054 — — | 126,179 7) 1) — — (8) — 0.1 = = =
ERIEREE
=¥ 81,275 11,138 741 23 93,177 (43) (67) (104) [©) (215) 0.1 0.6 140 43 02
- EAER 968 2 7 — 977 @) — ) — @A) 0.1 — 28.6 —| 03
-EREE
SEN 65,564 | 10,744 699 23 77,030 37) (65) (101) 1) (204) 0.1 06| 144 43| 03
- REEER 14,743 392 35 — 15,170 (5) ) @) — (8) — 0.5 2.9 —| 01
#2018
9A30H 2,237,184 106,784 15,218 364 2,359,550  (1,533) (2,122) (5,237) (204)  (9,096) 0.1 20 344 56.0 04
7R 2018 £ 9 A 30 HE Z#AusiEA B &~ 4
BRI/ RBEHE " FHIE iR R RACEEY
Ref: R RAf: R R R
IR 1 WA 30 X 8 1 A 30 X W1 E WA 30 X
b ek E29X* EULE" B F29XR4 B3 B=% 29K 4 R E"
ELES ELES BEET BEET ELES BEET % % %
REMERATEZEREER 71,052 2,477 2,160 (1,940) (315) (253) 2.7 12.7 11.7
- BAER 16,512 1,825 1,299 (1,140) (289) (228) 6.9 15.8 17.6
- CEREEER 51,894 629 851 (776) (26) (25) 1.5 4.1 2.9
— JESRITZ @R ERK 2,646 23 10 (24) — — 0.9 = =
REHHER AT E R EEK 710 — — ) — — 0.1 — =
REMERATE it ERmEE 2,337 35 80 (6) 1) = 0.3 2.9 =
RS2 B.
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R 2018 £F 1 A 1 HERGRIAHIIRZFEERARE (TEERAREFAEbEHARGEAEZERIR) RRTEITZRREERAEECHE

BREAE / BEEE" TEHAME SRR TEEIMEEIBRBE %
BENTR BENTR BBR
WEEE WEEE MWEHE
HEZ & HEZ & HEZ &
Bk BZH  BEZHR mEE? Wi B TR BSH mEE? Wit S TR $=H MEE? &
H#E HBET BEXT BHEERT BEET HEET BEET HEET BAET BHEET BHEER % % % % %
REHHRK
FetEZE
J=1= 871,566 72,658 13,882 974 959,080  (1,309) (2,201) (5,591) (242) (9,343) 0.2 3.0 40.3 248 1.0
- BEAEK 354,305 | 16,354 4,410 — | 375,069 (581)| (1,156)| (1,310) —| 3047 02 7.1 29.7 —| 08
-tERE
ESSEN 456,837 | 53,262 9,064 974 | 520,137 (701)| (1,037)| (4,073) (242)| (6,053)| 0.2 1.9 44.9 248 | 1.2
- JEsRITZ
SRS
SN 60,424 3,042 408 - 63,874 27) (8) (208) — (243) — 0.3 51.0 —| 04
REHHRK
AEtEZ[FE
EA-EN 81,027 1,540 15 — 82,582 17) (4) ) — (23) — 0.3 13.3 - -
fi-gar; 2515
AEtEZH
tEEhEE 556,185 1,517 155 7 557,864 (28) (4) (82) — (114) — 0.3 52.9 R —
HREHEM
{EEER&
# 522,979 24,330 999 46 548,354 (126) (183) (67) — (376) — 0.8 6.7 — 01
- BAER 194,320 1,314 459 — | 196,093 (13) 1) — — (14) — 0.1 — - =
-ERE
ESSEN 240,854 | 20,951 540 46 | 262,391 (108) (180) (67) — (355) — 0.9 12.4 —| 01
— SRS
&N 3 87,805 2,065 — — 89,870 (5) ) — — (7) — 0.1 — — -
ERUERR
AL 77,921 11,014 413 34 89,382 (36) (47) (78) — (161) — 0.4 18.9 — 02
- BAER 768 18 5 — 791 — ) ) — 4) — | 112 40.0 —| 05
- ERE
ESSEN 67,596 | 10,064 408 34 78,102 (35) (44) (74) — (153)) 0.1 0.4 18.1 —| 02
— RIS
SEN 9,557 932 - - 10,489 ) 1) ) - (4) — 0.1 — R —
#2018 &
1818 2,109,678 111,059 15,464 1,061 2,237,262  (1,516) (2,439) (5,820) (242) (10,017) 0.1 2.2 37.6 228 0.4

M 20184 1 A 1 HE- Q@RS

BREAME / BESHE’ TEEME SRR TEHEERAEEY

B H: B H: R B
AL E JIHA 30 X BHA L E IHA 30 X WL E HIHA 30 X
B 29k 4 B4 -t 29K 4 BRLE! BEHR 29K BLE!
HEET HEET HEET BEET BEET BHEET % % %
REBERATREZEFER 72,658 2,393 2,447 (2,201) (261) (261) 3.0 10.9 10.7
- BEAEK 16,354 1,683 1,428 (1,156) (218) (230) 7.1 13.0 16.1
- EREEER 53,262 684 977 (1,037) (42) (31) 1.9 6.1 3.2
— JESRITZ R ERK 3,042 26 42 8) 2) — 0.3 3.8 —
REMERA R EEER 1,540 7 66 (4) ) — 0.3 28.6 —
REMERATE it ERmEE 1,517 133 46 (4) — @) 0.3 — 2.2

1 REBHIEEERRELG &S RIERE RS RZ imA R BEAR

2 AR FMEREREZ SHEE .

3 201841 F1 HEH RAMISEEMZE (SMBBEN) Z5ELFEE—ERGEREN (BFRFRS 9 [ £ TR RE) FRGHIEFEEHZES 2R FIEIBGH#IEMZAT0 6
ETTEFVE. B ELEEEIHZ R RIRLIER IR 5 F.

4 EHIEA% ([DPD /) o EZRAIFK BRI B B AR -
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ERANT - 2018 FEE=F

FEEEFEXR (AEEREERSHMER) RERE / RRSRSIERHER

UTHFIEEREREFER (BAERAERESMIER REAE / ZRSEEFCHER. SMTAZERRREANMEBHRTAE / 2%
CHEREREREERAERMER T ZE. RRIESBAEE  BREEERENTE5E RRLEFERMER BRNEEIAKHER. g
FOREEITHANEN, WEEREE. BMERFIER.

FEEAEFEHR (BEEFUKEREMER) REQE / 2RSREHRERHER
FEREHE ERERE

AR RBERORE
B4 B8 B=8 ZEMRE “et
FREREE/ FHMER  EEAE  ENER REeE/ FHER  REAE/ FHER REAE EHER
£ 5] kM ZBREW  AKPH EBREE bS] EBREE KM EREE  AREE
BEET L E BERET BERET BEET BERET BEET BERET BEXT BEXRL

20184 1H1H 1,505,815 (1,488) 109,427 (2,435) 15,309 (5,738) 1,054 (242) 1,631,605 (9,903)
SR T B2 8845 (10,997) (601) 6,879 978 4,118 (377) = — = =
-BE—REEE_R (66,179) 194 66,179 (194) — = = = = —
-BE_RBEEE—R 57,041 (779) (57,041) 779 — = = = — —
- EREE=R (2,212) 26 (3,415) 465 5,627 (491) = — = =
- EBAE=R 353 (42) 1,156 (72) (1,509) 114 = = = —

MR ELE RS EIB K EN

238 — 503 — (490) — (67) — = = (54)
FEEICRER A Y BE) 103,711 (71) (9,409) (241) (2,181) (956) (542) (29) 91,579 (1,297)
STETEHE Ak AER ) — — — — — — — — — =

HEME — — — — (1,749) 1,734 1) 1 (1,750) 1,735

ERRHEM (41,529) 150 (2,472) 72 (397) 194 (154) 66 (44,552) 482

201849 30 H 1,557,000 (1,507) 104,425 (2,116) 15,100 (5,210) 357 (204) 1,676,882 (9,037)
HANEE / (RIS ZFEHMEH

B 432 (731) (1,023) (29) (1,351)
Wl 373

Hit (52)
HnERIEER S ESER (1,030)

1 IS U B TS BIAXZ LA AR A BET (E—R)  1EHE8 BET (FZH) . BEN FET (=R FIERL FET (BABFRPEECHEZ HEE) .

#E 2018 £

201854 9RA 30H 9 A 30 HitA{ER

FRTEAEE / R BT THAESR RS TE R

BEXET HEERT HEERT

Ltk 1,676,882 (9,037) (1,030)
REHSERAHECHhEMEE 601,359 (59) 27
1E%2 5 A& R BB BR i i i 81,309 = —
ST R (B IFRS 9 BERE) / GelHRNE 2,359,550 (9,096) (1,003)
BAREFANEEEREZ BRI 326,971 (103) 89
HINTRRAE SRR / W R R E S E A ER TiER (9,199) (914)
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BAER

RBAISHIREANERBENZEFER

RRETAE(E RHEE Ak E

£ ot £ o5t £ ot 1 $=# -
BEBET BEBET BEET BEET BEET BEER BEER BEER

BREETIR
FE—HEREERE 277,895 8,787 3,049 289,731 (38) (69) (438) (545)

— Hh.

ggﬁg (EIEEES) 118 29,733 1,148 214 31,095 (4) (12) (66) (82)
BB BAZ 1 (BIFEETHFIFEE) 14,541 2,652 539 17,732 ®) 6) 8) 17)
HibEAER 87,044 7,725 1,467 96,236 (564) (1,071) (657) (2,292)
- Hitp 64,558 3,927 995 69,480 (238) (405) (414) (1,057)
- =R+ 19,998 3,648 401 24,047 (323) (651) (226) (1,200)
- F_BEREEIRS 1,030 106 65 1,201 2) (10) 13) (24)
- REmME 1,458 44 6 1,508 ) (5) (4) (11)
201849 H 30 B 364,939 16,512 4,516 385,967 (602) (1,140) (1,095) (2,837)

HIESIR
BRI 166,157 4,974 1,992 173,123 (159) (302) (406) (867)
- B ZfE 138,236 3,837 1,364 143,437 (147) (275) (217) (639)
M 150,844 5,398 688 156,930 (189) (397) (185) (771)
- B B# 100,900 2,613 175 103,688 (74) (261) (39) (374)
R KLk 5,537 326 399 6,262 (66) (91) (255) (412)
JeZEM 36,984 4,804 1,184 42,972 (25) (85) (138) (248)
HTEM 5,417 1,010 253 6,680 (163) (265) (111) (539)
7201849 H 30 H 364,939 16,512 4,516 385,967 (602) (1,140) (1,095) (2,837)
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ERANT - 2018 FEE=F

HEEK
REHSERATIRINEEFAEF I EEREFER
BREAR{E SRR
L Vs < PN B3
ENEHEE EREHE

% - it BZR zomEE gt & 2-® B=® roMRE it
BEER BEET BEET BEET BEET BEET BHEET BEET BEER BEER
TERHEER 477,946 51,894 9,050 322 539,212 (685) (776) (3,845) (203) (5,509)
-RE, WERAE 5,431 1,164 240 1 6,836 (15) (20) (116) @) (152)
- RRERRA 10,842 2,167 582 2 13,593 (32 (69) (137) ®) (240)
- B 89,918 10,911 1,828 122 102,779 (130) (148) (871) (96) (1,245)
-Bh BR. ARREHREE 14,838 1,239 72 59 16,208 (19) (46) (14) (42) (121)
-k, HES. BRI RTRRGE 3,215 211 18 — 3,444 4) (5) (14) — (23)
- @i 13,806 1,340 1,136 52 16,334 (28) (14) (500) (44) (586)
-HBERTEES. RERTEEMEE 82,118 15,530 1,767 34 99,449 (110) (186) (935) (14) (1,245)
- BEHR A 23,019 2,000 413 41 25,473 (30) (41) (73) ) (146)
- fERRE 18,641 2,478 268 3 21,390 (41) (40) (82) @) (164)
— Wb, REREE 19,306 1,138 234 1 20,679 (41) (10) (57) = (108)
- BihE 113,615 6,798 1,118 1 121,532 (91) (64) (558) — (713)
- B, NEREHIER 22,498 1,793 297 — 24,588 (31) (24) (103) — (158)
— ITBRIEENRTE 24,322 2,048 537 3 26,910 (35) (35) (149) 1) (220)
- AEATHREGRE, SEHE e RS 1,183 43 8 — 1,234 1) ?) (5) = 9)
-¥EF 1,924 103 15 — 2,042 (12) (6) 7) — (25)
- RN ER 5,391 598 190 1 6,180 (10) (16) (58) = (84)
- B4, REER 5,155 683 51 1 5,890 (6) (7) (39) — (52)
- HARBRF 12,779 578 263 1 13,621 37) (27) (120) — (184)
- RIBTEEN 123 758 1 — 882 — — — — —
— BRIMBS R A TEE) 919 12 12 — 943 (6) ) (7) — (15)
— BUFF 8,010 280 — — 8,290 (6) 1) = = (7)
- BERIFE 893 22 — — 915 — (12) — — (12)
ERIT SRR E TR 61,951 2,646 166 — 64,763 (49) (24) (63) = (136)
[GESSEN 83,504 710 15 — 84,229 (11) (1) ) = (15)
#2018 9830 H 623,401 55,250 9,231 322 688,204 (745) (801) (3,912) (203) (5,660)

BLESIR
BGM 200,687 20,634 4,829 140 226,290 (372) (442) (1,579) (100) (2,493)
- B ZfE 140,953 17,298 3,400 13 161,664 (304) (385) (899) @) (1,589)
ZEIM 321,120 21,038 1,903 99 344,160 (164) (141) (1,046) (36) (1,387)
- B BE 198,127 11,963 857 70 211,017 (80) (76) (436) (35) (627)
R &ALIE 25,188 4,406 1,726 54 31,374 (67) (103) (994) (48) (1,212)
el 57,770 8,819 385 — 66,974 (39) (103) (116) — (258)
HTEM 18,636 353 388 29 19,406 (103) (12) (176) (19) (310)
20184 9H 30 H 623,401 55,250 9,231 322 688,204 (745) (801) (3,911) (203) (5,660)
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'L

FEIEE
RTFIEH
2018 £F 2018 £ 2018 2018 2017 &
X FHE 9H30H 6HB30H 3831H 1818 12A318!
TRARA (HEET) 2
1 Li@EARE—4 ([CET1]) &KX 123.1 122.8 129.6 127.3 126.1
2 980 IFRS 9 1@ ZHEAR W Bt TiBRE—REAR 122.1 121.8 128.6 126.3 &
3 —REA 149.3 147.1 157.1 152.1 151.0
4 a0 IFRS 9 BB RHER W BHEZ —REX 148.3 146.1 156.1 151.1 &R
5 EARLEEE 178.1 176.6 185.2 183.1 182.4
6 980 IFRS 9 1@ ZHEA W Bt A% 177.1 175.6 184.2 182.1 &
EREmERE (HEE£T)
7 REPEIEEERE 862.7 865.5 894.4 872.1 871.3
8 980 IFRS 9 @i RHEAW Bt < B REE EEE 862.1 864.9 893.8 871.6 A iE A
BEEE (%) 2
9 LBARIE—R 14.3 14.2 145 14.6 145
10 580 IFRS 9 1@iE ZHEAR M Bt Sl — Rt E 14.2 14.1 14.4 14.5 &
11 — iRt 17.3 17.0 17.6 17.4 17.3
12 foan IFRS 9 @i ZHEAR W Bigz —4RELE 17.2 16.9 175 17.3 TiE A
13 EARLEEE 20.7 20.4 20.7 21.0 20.9
14 W80 IFRS 9 @i ZHEAW Bt A% 20.6 20.3 20.6 20.9 TiEA
FHNEBERE—RRARERELEBEMERENLE (%)
P& EE AR E 1.88 1.88 1.88 &R 1.25
B HRARTE R E 0.45 0.46 0.34 &R 0.22
SRITZ AU EERITR / ARG EERITEIMIE 1.50 1.50 1.50 NER 1.25
SRIT LB — R E R E R R 3.83 3.84 3.72 &R 272
RERREE (%)
EARSR LR 3 11.5 115 115 i iE A
BIRITEREAREECTRHEBRIE—RER 4 7.8 7.7 8.0 TEA 8.0
IR 5
15 TRIZL R E RIS MR (HEETT) 2,676.4 2,664.1 2,707.9 2,556.4 2,557.1
16 TRIREE R (%) 5.4 5.4 5.6 5.6 5.6
17 580 IFRS 9 &% ZHER W BIEZ AEIRELE (%) 5.4 5.3 55 5.6 &
FER BRI E 6
SERREEERAE (HEER) 533.2 540.2 533.1 &R 512.6
RERLIFEMAE (HEED 334.1 341.7 338.5 &R 359.9
RENESBELLE (%) 7 159.6 158.1 157.5 &R 142.2
* RBFZ EEE T FIBHRREGEHIERIIET TR MR TETE G2 21 [EIE B HI#i 5
FEEERE 29 B.
BEEEHE
RTHIEH
2018 4 2018 4
9A30H 6 H30H
ExH ELES EEESH
6 RER R TBRIE—REL 154,773 156,069
28 LB BER e AR (31,637) (33,312)
29 LERE—REE 123,136 122,757
36 BEREARERICBI—RER 26,223 24,388
43 BIN—RERZ BB TR (60) (60)
44 FI—REE 26,163 24,328
45 —REX 149,299 147,085
51 BRERTRAEIC _RER 29,370 30,048
57 AR BEREREEE (521) (523)
58 —HREX 28,849 29,525
59 REBE 178,148 176,610
60 B R ERE 862,652 865,467
EALLE % %
61 LB — Rt =R 14.3 14.2
62 — iRk 17.3 17.0
63 REAkLLE 20.7 20.4

¥ RPFZ BEET BEMIR T EIE R T E R A -
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ERANT - 2018 FEE=F

L=V
#2018 9 B 30 H, #HMMTBARE—REARLER 2018 5 6 A 30 HAY 14.2%i2E E 14.3%.

AEENEBRE—REREN 3FET, TEREBFE GIRRERRERE) EMRHELX 18E%T.

g A TR E AR HEEH:
o ERIEEIEN 10 BETHNTAZE; &
o BRARMEAEMSEWEZH#ERD 6 BET, URBEEENRIBEX.

R REFERE BENEARIES R EREME TGN, M 2018 FME 2A THEXERSAEMBEEMN 2.9%, E+ 1.6%HLE

BRAE—HRm i -

-t
TRIREEER
RTEIEE
2018 £¢ 2018 £
9A30H 68308
El g +EET
20 —RE R 145.7 143.5
21 AEEL Z R AR AR 2,676.4 2,664.1
% %
22 it 5.4 5.4
EU-23 MEAGEERRENBEERA E£EMIT ELEEIT
REEIRLERARE - FENE 2,448.3 2,467.4
% %
REERLEE - FEHE 5.9
REEELLE - T 5.9
* KR Z BEF5| BRI TETE G A FE EIEE R
#2018 % 9 B 30 H, RIBEXIES| 4 5T EREIZELE A 5.4%, 5120184 6 A 30 HAY 5.4%#8R].
£E? 2018 £ 9 A 30 HWREMEIRLLE (REEREAMHBENAERPRIBITER) 5 5.9%.
#2018 £ 9 B 30 H, #HME 3.25% M KB RIKIERLEIREZ I, ML 0.5%AIZEIMEIRLL REF R 0.2%01% F HAtaREL R . WEFEEIMNE

ESRIEER 130 BELE 39 BETHEREE. BRAINERAKTBRZFERLRRENKF,
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EBEMERE

R EINFEE E AR

2018 £F 2018 £ 2018 £F
9H30H 6 H30H 9HA30H
REMERE REmMELEE wEAE®
EH +EExT +HEET +EExT
1 BEEEE (FTaEZSHFEERRD 632.6 634.3 50.6
2 — A EE 127.4 128.4 10.2
3 — NERREAREE R AT EE 29.9 29.1 2.4
4 - NERREARE S AT E 475.3 476.8 38.0
6 ZHHFERER 47.6 475 3.8
7 — RHEHE 25.0 24.8 2.0
10 - AR5 E 16.2 16.5 1.3
11 - REBE—ETRZHHFEERGRIEES 0.6 0.5 —
12 — [EER{EREE 5.8 5.7 0.5
13 EEE 0.2 0.1 —
14 R G RENZ B SR 9.0 2.0 0.7
15 — AR E SR A E 5 5.1 5.1 0.4
17 — AR B EN IR AT EE 1.6 1.6 0.1
18 — AT EE 2.3 2.3 0.2
19 Gz 34.9 37.0 2.8
20 — R 5.1 55 0.4
21 - NEMRR AR 29.8 315 2.4
23 EE R 92.7 92.7 7.4
25 - AT EE 92.7 92.7 7.4
27 PREUTAFINRZ & (FRRN 250%Z A BEmE) 45.7 44.9 37
29 st 862.7 865.5 69.0
* RBFZ EEET FIBHRRGHERIIET T R MNRITE TR G2 21 [E TR F 15 E Ao o
AFEEEME 29 B,
RIRIREBFIRZ BIEMEEE
FERIT HRERERIT
RMEER Iaem REAME  BRIBART il st
+EET +{EET =T +{ERT +EXT +EXT
EEEE 97.7 293.4 170.4 13.1 112.7 687.3
ZHHFIEERE — — 455 0.3 2.0 47.8
TinEE — — 30.8 — 4.1 34.9
IR R B 27.3 23.7 30.8 2.9 8.0 92.7
#2018 98 30 B 125.0 317.1 2775 16.3 126.8 862.7
BB R RBENEEE
B =M R B ALAE Bl RITEM 5t
HE + LT +fEET 5T + LT +{ExT +ExT
EEHEE 2175 289.1 47.0 104.7 29.0 687.3
THHFEERE 27.6 9.4 1.1 8.3 1.4 47.8
TISE S 9 23.7 25.2 2.2 7.0 1.0 34.9
EIE B 28.9 37.1 7.1 12.1 7.5 92.7
#2018 98 30 H 297.7 360.8 57.4 132.1 38.9 862.7
FIREEEME 29 B,
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ERANT - 2018 FEE=F

RIBEEE R IR ER D ITA S MEEEEE

FRAK, XSHFEEARREERR

FERIT HRERERAT RS
RMEER ITEew BRATIE  BERRAART gl TR R RESE
+EEL +RER +EEL +EEL +EEx +EEx +@EEL
K 2018 £ 7 A 1 BRI E BEMAERE 124.1 315.1 251.3 17.0 121.0 37.0 865.5
BERR 1.3 7.4 1.2) 0.7) 3.2 (2.1) 7.9
BEER (0.1) 0.7 1.2) — (0.3) — (0.9)
ERIE R 0.6 — — = — — 0.6
TR RBUR (0.2) 3.3) (0.9) — (0.6) — (5.0)
EREE) 0.7) (2.8) (1.3) — (0.6) = (5.4)
B SR E R aiER 0.9 2.0 (4.6) 0.7) 17 (2.1) (2.8)
#2018 £ 9 A 30 AW EMIERE 125.0 317.1 246.7 16.3 122.7 34.9 862.7
BT ERRLBE ST REEMES EZE)
EHAK. XSEFERARRERERE
B BEnE
ER M M FREALAE JeEM RTEM TEmEE HEEE
+EET TRz xR xR +EET +EET @£
#2018 5 7 A 1 B EMMERE 274.9 340.1 54.9 122.8 35.8 37.0 865.5
BERER 4.2 0.9 1.1 1.2 2.6 (2.1) 7.9
HEER 0.1 1.9) 0.3 0.8 0.2) = (0.9)
BRI B 0.2 0.4 — — — — 0.6
FERBUR (3.4) (1.4) 0.1) 0.1) — — (5.0
FEREE) (2.0 (2.5) (1.0 0.4 (0.3) — (5.4)
REEMERERTBE (0.9) (4.5) 0.3 2.3 2.1 (2.2) (2.8)
#2018 £ 9 A 30 HWEBMIEZE 274.0 335.6 55.2 125.1 37.9 34.9 862.7

EEMEEE

ESmEEENRE= §m¢
EHER 79 a-xTC;

BT, ETEERERKIGEZRENAMIE 54 EET. 2618%
A AT A R R SR 50 R TTRE.

TIGREABIE 2018 F 9 A 30 Hi =AM R EmMEE ENEE (TAREBREEH .

BERE

BESREEHIERETHeMERNERNE 5 RUERTIEM, ZrhiBMe) 74 (87T R FinEE 2 LI
, UREEGBEEEEHMESMFENER

BAEEEBHTIHEARE 218

18 328k, BEEMEENEEH
IR AL R T AR AR
HERBER

WERE#TERISINE 50 BT, TiREEERE,

BAER S BIBRFHRIR RS

EITHRFTER R

TilE (NEEERREEE) TEREEEN

SENAAEEIMNABE. BESONE

RN E S B AT EME BRI AR mEEERER
REEmEEE EFxme e
EE +EET +EET
1 2018 4F 7 B 1 HMEMMERE 505.9 405
2 HERR 6.3 0.5
3 LEBER (0.5) —
4 RAEHR 0.6 —
5 FERBUR (3.3) (0.3)
7 [EREE) (3.8) 0.3)
9 #2018 £ 9 B 30 ARIEBEMERE 505.2 404

¥ AIFEZEZFFIFRIEHRREHERIGS T B MR TEEE G 2 [ IEE 15 E M7

HREBSRIE 29 B,

RIS EA HN A MEEENAFEE =T 7 RER, EPaEREEHREEENMIE 38 BET.

EiEmEEE (FEBEERREEE) 1931 BXTEE, TERFUEUHMILENEEESHEN 63 BETHER

KEFBBRFHRIF DD 0 33 BETLENFIRE.

o BROIBERIT AR ER (48
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RNEMER S A BN S EFEERB AEMEEERER

REmEEE ExRE
Ex ani EH ani EH
1 #2018 7 A 1 HWRBEMERE 20.9 17
2 BAERR (0.4) =
9 72018 £ 9 B 30 HHIEBEMERE 20.5 1.7
* AIFEZBERTIREHREGEERGT T HE MR TETEGHA F L EIE 5 EH
AFERSHE29 B,
RENEMER At B BRSMESERD 4 82T, TER MR TR
BNBERSRAENTISRAECREMEEERER
BT M
e aHEE R HEsERE  BREBERRA Hits HESH REME®
Ex +REET +EET +RExT +HEET +RERxT +RERxT
1 #2018 4 7 B 1 HMEBMEREE 7.0 11.8 95 3.2 315 26
2 R FEZEE 0.1) 1.1) (0.9) 0.4 1.7) 0.2)
8 #2018 £ 9 A 30 AW EEMIERE 6.9 10.7 8.6 3.6 29.8 2.4
* RIFZEEEFS REAREGHERIET T BENIRITETE G A 41 IR 515 T i -
AAFERERIE29 B,
RBENEMER ARG EZ BBEmEEERD 17 83T, t/iEn:
o FAIHEERFERY, SHHAEERMEBAOTZATEEREIAIRD 1 B2k 118Er; &
- BEMERAFARNARAANE, SEMMEAERD O HET.
BEX, BERRBNESTELRE
1 MRAFIAS 39, #HF 2017 412 A 31 AR G2 F 1 IIHEEZTY.
2 RIE (EAHENRA) F 484-92 IR, EXHFRIFIEEI—RE_RELIIRAAFIELIET] 4 18ZEEZS],
3 BRI F IR ERMLERIE— S HFE 2A T EREKZ .
4 RIREK T BIBRIE— R IEIZ TR E R EAEFE.
5 TBIRLL FIRIFEES— R E KT IRANRIE A 75 5] 4 AR EEF 1,
6 (EZERA) F 473a [FECERE \FRS O MAgHI 5 ET8 B ZHT B /A E R B & B A F.
7 REEL BB FHRENHIAE, mHERAFIIE.
8 [BLHE | 151RE (BXHEHER) F92 1%, ZELGIIESZE 8% BRRITELERK.,
9 HREBNZ F 5 EE S A, B fENAEE E AL & 1B R I RIAE A .
10 FEHEHIFELRIIAUTE.
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HRHNE - R EH

TES Z AR R TR A

#ZE 2018 4£ 9 A 30 HiEAEA

FERIT HRERERAT
RMEER Id&m ERATE  BRIBART bizE Ll -
BEET ELESH BEET HEERL HEERL HEERL
RINBRAEERA R RER G BEkiE /

(X)) F8E 16,825 11,189 12,449 1,361 (448) 41,376
K. FFEHE / (FH) 11,764 7,892 3,827 668 (1,417) 22,734
TEHEHBAREMIEEREREE (RED /W EE (838) (295) 90 16 113 (914)
R/ (XH) BE 15,987 10,894 12,539 1,377 (335) 40,462
BT ML (10,282) (4,895) (7,160) (1,092) (679) (24,108)
BEAM/ (BB 5,705 5,999 5,379 285 (1,014) 16,354
FEBEREENTFE 21 — — — 1,957 1,978
AR AL RBAFE 5,726 5,999 5,379 285 943 18,332

% % % % % %
FEAGE LSRR R R AT 31.2 32.7 29.3 1.6 5.1 100.0
ARRREE R A AR b B 61.1 43.7 57.5 80.2 (151.6) 58.3

#ZE 201749 B 30 HIEAER

RINBFEFORE R A S S A & WP 15,332 9,893 12,002 1,309 1,142 39,678
B B Sz /S (L) 10,414 6,720 3,454 615 (131) 21,072
HROREERS RE) /WEREMEERREES (793) (286) (85) 17) 95 (1,086)
BEWRIRE 14,539 9,607 11,917 1,292 1,237 38,592
S e (9,464) (4,424) (6,874) (1,092) (924) (22,778)
EEFHE 5,075 5,183 5,043 200 313 15,814
FEHEREEATFE 2 — — — 1,882 1,884
AREREERAIE AT 5,077 5,183 5,043 200 2,195 17,698

% % % % % %
RIS B LR IR R R A 28.7 29.3 28.5 1.1 12.4 100.0
ARREE R AN AR L 61.7 44.7 57.3 83.4 80.9 57.4
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ES 2 ZAREERRIATFNE (@)

#ZF 2018 4£ 9 A 30 HILFE

FERIT HRERERAT
R EER Id&m BRATIE BRIARIT bizE Ll -
BEET BEET BEET HEER HEER HEER
RINBRAEERA R EEREREREZ BEKE /

() =g 5,760 3,750 4,184 432 (285) 13,841
R BREWE/ (FH) 4,103 2,703 1,338 222 (686) 7,680
FEHEERAREMEERESES (BB /WEzEE) (295) (240) (7) 12 23 (507)
B/ (X F8 5,465 3,510 4177 444 (262) 13,334
BT B (3,373) (1,622) (2,366) (349) (28) (7,738)
BEFME/ (R 2,092 1,888 1,811 95 (290) 5,596
REHERAEARFE 4 — — — 593 597
BRI 2,096 1,888 1,811 95 303 6,193

% % % % % %

RGBS AR IR A R A 33.8 30.5 29.2 1.5 4.9 100.0

(AR R AN AL R 58.6 43.3 56.5 80.8 (9.8) 55.9
HE20185F 6 A 30 HIEFE

KINBEFREREMBEERMGEG & W / (ZH) 38 5,283 3,648 4,002 443 (48) 13,328
B BFERE / () 3,787 2,608 1,270 220 (452) 7,433
FEHEERAREMEERESEE (R /W= 2E) (230) (108) 120 1 2 (215)
WS/ (X)) F8 5,053 3,540 4,122 444 (46) 13,113
BET AR (3,351) (1,578) (2,318) (368) (284) (7,899)
BEME/ EE 1,702 1,962 1,804 76 (330) 5,214
FEBERAEEATFE 14 — — — 731 745
(AR AT 1,716 1,962 1,804 76 401 5,959

% % % % % %

RGBS AR IR A R A 28.8 32.9 30.3 1.3 6.7 100.0

IR R AL 63.4 43.3 57.9 83.1 (591.7) 59.3
#ZE 2017 £ 9 A 30 HIEEE

RINFEFORE R A S S RS & WP 5,049 3,271 3,810 434 154 12,718
R: FFIENE / (FH) 3,494 2,297 1,147 208 (234) 6,912
HROREES (RE) /WEREMESRRERES (228) a77) (45) (16) 37 (429)
BEWHIRE 4,821 3,094 3,765 418 191 12,289
S e (3,153) (1,475) (2,265) (363) (327) (7,583)
BEME/ (EE 1,668 1,619 1,500 55 (136) 4,706
FEEBERAEATFE 13 — — — 613 626
LRREERRAIE AT 1,681 1,619 1,500 55 477 5,332

% % % % % %

RGBSR R A R A 315 30.4 28.1 1.0 8.9 100.0

IR R AL 62.4 45.1 59.4 83.6 212.3 59.6
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IREKFAASRITE R - JIBREEC B &E

HETHAHLESE

2018 4F 2018 4 2017 &
9H30H 6 H30H 9H30H
+EET +EET +HEET
HARaES 330 331 316
FILE &R 2 3 3
- B FIEER I 2 4 5
B{EZEN (3) 1) 5
HE — — (1)
ERRHEM (3) (3) 4
bip =5 326 330 327
AIFEEEAE 35 B,
IRERFAANERIT — IRME S HTIBREEZ BEPEE ¢
BETHHHALEE
2018 4¢ 2018 4 2017 &
9A30H 68 30H 9A30H
2 gt +EET +EET
BUM 158 161 158
TEM 129 131 128
de3Em 39 38 41
RTEM — — —
R 5 — — —
HiRAER 326 330 327
AFEEERE 35 B,
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BRRE—HE

TELTIBRESERFIRTAE / (88D

#ZE 2018 45 9 A 30 HiLhMER

EXM EEM fRXALAE Je=M RTEM EEpNmEE -

G BHEET BHEET BEXT BEXT BERXT BEXT BERXER

BRI R EE 5,212 11,976 1,332 2,632 1,450 178 22,780

#AWFE 3,086 4,477 463 1,397 370 — 9,793
FHEXSRESIR A RETFUEEZ &5

T ERlzs 2,3 3,048 3,070 197 651 523 (4) 7,485
BRARESNBHRCRIEER (BN

FfTETR) EEMABKERE 2 (36) (14) — — 6 — (44)
sEHIMER A R ER AN BER Hit &R T

B2 A sEEE) 2 696 (26) 2 30 17 (178) 541

Hithlrgs / () 13 1,702 2,418 25 442 (247) (3,810) 530
RINBBHEREA R IERREEE

WEhy Bt mey 13,708 21,901 2,019 5,152 2,119 (3,814) 41,085
TREEHRA RIS EREEERE /

(KB Z 8 (187) (405) (203) 264 (383) — (914)
L3R 13,521 21,496 1,816 5,416 1,736 (3,814) 40,171
BET AR (12,798) (9,263) (1,009) (4,907) (1,352) 3,814 (25,515)
BEAH 723 12,233 807 509 384 — 14,656
FEEBEREEATFE 21 1,606 351 — — — 1,978
PRI FIE 744 13,839 1,158 509 384 = 16,634

% % % % % %
RGBS R AT 45 83.2 6.9 3.1 2.3 100.0
AR R 93.4 42.3 50.0 95.2 63.8 62.1
#HE 201749 A 30 HIEAEA
SRR 5,286 10,331 1,312 2,593 1,547 (165) 20,904
# R 3,204 4,267 470 1,418 387 — 9,746
HEXSARIRARETFUEEZ &R/
TR 2,3 3,066 2,220 154 374 347 165 6,326
BRARERANBERCREER (BIEHE
FSTETR) EEMABEKERE 2 587 1,576 — — 47 — 2,210
SEHIMIR A RERT AN BERZ Hith &R T
B2 N E%E 2 i T i i i i Sl
Hitbrgs / () 1,3 1,294 1,043 86 530 54 (3,049) (42)
KRINGHEFCRER R IEERGER &
EIN LSRR 13,437 19,437 2,022 4,915 2,382 (3,049) 39,144
EROREREMIEERAMSES (152) (544) (175) 158 (398) — (1,111)
BEW IR 13,285 18,893 1,847 5,073 1,984 (3,049) 38,033
BELT HAE (12,791) (8,663) (1,037) (3,997) (1,550) 3,049 (24,989)
BERE 494 10,230 810 1,076 434 — 13,044
FEHEREEARFIE 28 1,429 358 4 — — 1,819
FRFRIFE 522 11,659 1,168 1,080 434 — 14,863
% % % % % %
FEAG B AR AT 35 78.4 7.9 7.3 2.9 100.0
ARAHEEE R 95.2 44.6 51.3 81.3 65.1 63.8
AFEEERE 35 B,
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ELTERECERMATFNE / (B8 (@
#E 20184 9 A 30 HIL=FE
EXM EEM fRXALAE Je=M WTEMN EUNTERE -
G BHEET BHEET BEXT BEXT BERXT L ESA L ESA
BRI R UEE 1,685 4,155 468 885 411 76 7,680
HRWERREE 976 1,338 143 467 102 — 3,026
HEXSABRIRARETFUEEZ &R
TEFWE 2,3 1,122 1,089 50 195 139 7 2,602
BRARESNBHERCREER (BN
FfTETR) EEMABKERE 2 105 65 — = 8 — 178
SEHIMEIR A RERANBERC Hitt &R T
B N\ EEE 2 272 (10) 3 11 7 (87) 196
Hitbhlrgs / () 13 677 752 @) 182 (144) (1,350) 116
RINBRERE SRR e RE RS
WEhy By ismeE 4,837 7,389 663 1,740 523 (1,354) 13,798
TREEHRA RIS EREEERE /

(e z %8 = (289) (100) 30 (148) = (507)
BRWNEE 4,837 7,100 563 1,770 375 (1,354) 13,291
BETAE (4,206) (3,153) (323) (1,303) (335) 1,354 (7,966)
] 631 3,947 240 467 40 — 5,325
EEHERAEARFE 3 512 82 — — = 597
PRI FIE 634 4,459 322 467 40 = 5,922

% % % % % %
FEAGE L R A AT 10.7 75.3 5.4 7.9 0.7 100.0
AR R 87.0 42.7 48.7 74.9 64.1 57.7

HE20185F6 A30 HIEEE

SEF 2 1,788 3,990 403 877 511 75 7,644
ARS8 1,023 1,461 163 486 127 — 3,260
HEXSARIRARETFUEEZ &R/
TR 2,3 771 1,025 105 244 263 91 2,499
BRARERNBHERCREER (1R
FfTETR) EEMAMEKERE 2 86 (149) — — 4) — (67)
SEHIMIR A RN BERZ Hith &R T
B2 N E%E 2 269 18 (6) 9 2 (64) 228
Hitbrgs / () 13 464 860 15 171 (100) (1,397) 13
KRINGHEFCRER R IEERGER &
Eeae el 4,401 7,205 680 1,787 799 (1,295) 13,577
TREEHRA R ISR EEERE /

(KED Zz28h (125) (84) (99) 187 (116) — (237)
BEWIRE 4,276 7,121 581 1,974 683 (1,295) 13,340
BEIHEE (4,155) (3,124) (343) (1,336) (503) 1,295 (8,166)
EEFE 121 3,997 238 638 180 — 5174
FEEBERAEATFE 7 615 161 — — — 783
AR bl 128 4,612 399 638 180 — 5,957

% % % % % %
FEAGEL A AR 2.2 77.4 6.7 10.7 3.0 100.0
ARAKEEE R 94.4 43.4 50.4 74.8 63.0 60.1

34 ELSIREIRAR 2018 FE=FBF %



ELTERECERMATFNE / (B8 (@
B Z 201749 830 It SR
BM 3N R KALIE JEEM NTEN  ELNIER st
P BHEET BHEET BEXET BEXET BEXET HEER HEER
BRI R UEE 1,816 3,566 454 823 537 (69) 7,127
HRAWERE 1,029 1,448 154 489 135 — 3,255
HEXSABRIRARETFUEEZ &R
TEFWE 2,3 1,055 703 36 101 130 69 2,094
BRARESNBHERCREER (BN
FfTETR) EEMABKERE 2 186 506 — — 19 — 711
SEFIMER A REFNBRRZ H &R T
Bz N\ E2E) 2 TiE A TEA & A TiE A i & &
Hituszs 1,3 448 428 16 6 12 (1,119) (209)
RINBEFRER At EERAREE S
El e 4,534 6,651 660 1,419 833 (1,119) 12,978
EROREREMIEERAMRES 71) (96) (53) 21 (149) — (448)
BEWRIRE 4,363 6,555 607 1,440 684 (1,119) 12,530
BEXHeE (4,430) (3,023) (364) (1,314) (534) 1,119 (8,546)
BEME/ (BB (67) 3,532 243 126 150 — 3,984
REEEREEATFIE 17 497 121 1 — — 636
FRERRIFIE / (F518) (50) 4,029 364 127 150 — 4,620
% % % % % %
RIS EL R AT 1.1) 87.3 7.9 2.7 3.2 100.0
ARA EREE R 97.7 45.5 55.2 92.6 64.1 65.8

BERHEEAE - MREBRME

1

BABEEME, RtaaiBfGEn T aERERREMiTE TAZ A EEE), SMitERFERRZELD RENE REWEFEURRME LW RO L (TR EFFZRER
ABEEBZFE.

2018 1 A 1 HERWHI \FRS O Z H R HHLEIRIF Bt 1 ETE & E R £ RAR B EHIAER IR ERIETE . BhIEEE S s LA EFT A B 2 B E S A5
BRIER. SERRFIGFIME, WEEFRIETIEEEH, IEHFFRTEMELIIEAIEEETES], WEIASL [HERFEZET] ] HHE—H . HEYMFECES]. HEHE LW GHEE
DIz Tz

2018 25, ETHEULAEINEHZ &/ T REYE L AGHER 77 F— 255 BH T REHEH LA 1628, 2018 &, ZIHHRLHRTELAGEIRTEZ 2T, S [#H#IFZ5H
BRI EETEZ 2T RPN | » HEHFAECESY, IERHE LW BEL AR FETE, #2017 EEABFE [ RHEHRIEMITETIRZ 2\ 2 EEE) ] #957ER5(4.82)
1T (2017 EF=F: (2.06)FET) »

B EERNEHFIEGZ EFE, MEBREZHERIFZITIR. EFEEZ T RMRIA BEEEEREPirm, FIELFREBEERFEFENIE, EZRI%.
[ | BREEEET, BEFEEAFIREEMEAR, TEBEM.
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ERANT - 2018 FEE=F

Mok —BSR AR
BRREBETIZ EABE AT

FIRREL ME BT 2N WER —IRTRE TS

#ZE 2018 45 9 A 30 HitAEA

FERIT HRERERAT
RMEER Id&m BRATE  BRIARIT gl -

G BEET BEET BEET HEER BEET HEER
LON
HIERELSAE 16,818 11,235 12,522 1,361 (851) 41,085
EKIER 7 (46) (73) — 403 291
- B PEEA & — (46) — — — (46)
- HE. WHERRHERRE 7 — — — 135 142
- &M TAEZ A REEE) 1 — — (73) — 268 195
il g 16,825 11,189 12,449 1,361 (448) 41,376
BHEREARABEREEEE BB /WEZED
HIEREE (838) (295) 90 16 113 (914)
Lo (838) (295) 90 16 113 (914)
BEXH
HIBREE (10,457) (4,906) (7,077) (1,195) (1,880) (25,515)
EXIER 175 11 (83) 103 1,201 1,407
- EEMNET T 2 3 5 27 — 265 300
- BPEERT & 156 6 — = = 162
- HE. WBERRHERZRE — — — 54 — 54
- B R H A AERA AR A — — — 7 44 51
- BAE R B EBE N MR RES 16 — (110) 42 892 840
il (10,282) (4,895) (7,160) (1,092) (679) (24,108)
BEHERARARTIRN
HIERELAE 21 — — — 1,957 1,978
1R 21 — — — 1,957 1,978
BRERIFE / (@BR)
HIERELAE 5,544 6,034 5,535 182 (661) 16,634
EXIEE 182 (35) (156) 103 1,604 1,698
- A 7 (46) (73) — 403 291
- BERW 175 11 (83) 103 1,201 1,407
sl g 5,726 5,999 5,379 285 943 18,332
EPER C28H)
HIERELAE 356,453 332,649 250,674 39,210 2,474 981,460
1R 356,453 332,649 250,674 39,210 2,474 981,460
EFRE
HIERELAE 636,603 352,477 285,525 63,717 7,053 1,345,375
1R 636,603 352,477 285,525 63,717 7,053 1,345,375

1 BIETTE TREKPTE BRI R GG EREZ LA EEE).

2 BIFRER LB BIERIL L F R A RHEERIT (BIFHERFL FTEE) HIRAK R BB F R L AR 2K o

36 ELSIREIRAR 2018 FE=FBF %




FIBREERUE R B HAR - IRIRER (@)

#ZE 2017 % 9 A 30 HiLAEA

TERIT IRERSRIT
R EER Tra&mt REATE  REKAARIT Ll #ast
G HEERL BEER BEET BHEER BEET BHEER
[LON
HIERELSAE 15,462 9,754 11,361 1,303 1,264 39,144
i 106 139 287 27 27 586
BEXIEH (236) — 354 (21) (149) (52)
- B PEEA & 3 — — — — 3
- HE. WBRRHERZRE (239) — — (20) (94) (353)
- ST AZ AR EEE) 1 — — 340 — (50) 290
- BRIEEZ EHEIRE — — 14 1) (5) 8
1R 15,332 9,893 12,002 1,309 1,142 39,678
BB E S E R bR
HIERELAE (794) (306) (86) 17) 92 (1,111)
HiISRE 1 20 1 — 3 25
1R (793) (286) (85) 17) 95 (1,086)
EEXE
HIERELAE (9,983) (4,382) (6,398) (1,074) (3,152) (24,989)
B (124) (63) (181) (24) 97) (489)
EXRIEH 643 21 (295) 6 2,325 2,700
- REEMNETH 2 — — 4 — 285 289
- EEXE 224 20 143 5 1,955 2,347
- BB {EA & 383 — — — — 383
- HE. WEBRRIERBZIRE — — — 1 13 14
- BEEE R B EEHIRM MEH T R ES — — (426) — — (426)
- EXIEE < &EHRE 36 1 (16) — 72 93
1R (9,464) (4,424) (6,874) (1,092) (924) (22,778)
REHEREEATFE
HIBREHE 2 — — — 1,817 1,819
EHERE — — — — 65 65
1R 2 — — — 1,882 1,884
EREIELNE]
HIERELAE 4,687 5,066 4,877 212 21 14,863
EHERE 17) 96 107 3 ) 187
EXIEH 407 21 59 (15) 2,176 2,648
EL O (236) — 354 (21) (149) (52)
- EERW 643 21 (295) 6 2,325 2,700
1R 5,077 5,183 5,043 200 2,195 17,698
EPEm G38E)
HIERELAE 337,012 316,409 245,504 39,116 7,127 945,168
B (7,782) (7,309) (4,673) (314) (96) (20,174)
iR 329,230 309,100 240,831 38,802 7,031 924,994
EFERIA
HIBREME 628,917 351,495 273,281 67,794 15,634 1,337,121
e (11,272) (6,123) (5,796) (517) (406) (24,114)
1R 617,645 345,372 267,485 67,277 15,228 1,313,007
1 BIFTE T REAITT B BIE RIS 1HREZ LA 152 F).
2 BIFREE BRI Z Y TR IEIERIT (EI5EERFL M) kA RES BRI PN ER L TR
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IR EB 2T ERBERHRIAW T

FIRRE E BRI 2N HBR - IRTKETS

#BZFE 20184E 9 A 30 HILEE

ERTR FRERSRIT
HEEHEES TH&R REATE  BBRIART bzt Ll st

2 BERXT ELESH BEXT L ESA BERXT L ESA
LON
HIEREAE 5,760 3,750 4,192 432 (336) 13,798
EKIEH — — () — 51 43
- &MIAZ ARELEEH 1 —| —] ®)] — 51 43|
Pl o 5,760 3,750 4,184 432 (285) 13,841
FRHEREAREMERREES (B8 /WEZ28
HIBRELHE (295) (240) @) 12 23 (507)
AR (295) (240) (7) 12 23 (507)
T
FIRREE (3,437) (1,625) (2,375) (408) (121) (7,966)
EXIER 64 3 9 59 93 228
— AR E RN 2 2 3 11 — 73 89
- B PEHERT & 62 — — — = 62
- HE. WHERRHEBRE — — — 51 — 51
- BB R E BRI A — — — 7 20 27
- BURE R BB R EARR AR S RE — — () 1 — 1)
IR (3,373) (1,622) (2,366) (349) (28) (7,738)
EEHEREEATTIE
HIBREE 4 — — — 593 597
iR 4 — — — 593 597
TR
HIBREE 2,032 1,885 1,810 36 159 5,922
EKIEH 64 3 1 59 144 271
- A — — 8) — 51 43
- EEXY 64 3 9 59 93 228
iR 2,096 1,888 1,811 95 303 6,193
EPER G238
HIBREE 356,453 332,649 250,674 39,210 2,474 981,460
R 356,453 332,649 250,674 39,210 2,474 981,460
EFRE
HIBREE 636,603 352,477 285,525 63,717 7,053 1,345,375
iR 636,603 352,477 285,525 63,717 7,053 1,345,375

1
2

BIETETREKPTE BRI R GG EREZ LA EEE).

BIFRER LRI S R A EEERT (BITRERTEL AIE]) IR A B R PR ARG A
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FIBREERUE R A HAR - IRERER (@)

#HE 20184 6 A 30 HIEEE

TERIT IRERERIT
R EER Tra&mt REATE  BRERAARIT Ll #ast
G HEERL BEER BEET BHEERT BEET BHEER
[N
HIBREHE 5,389 3,786 4,152 447 (197) 13,577
i (113) (94) (116) (4) (33) (360)
EKRIEH 7 (44) (34) — 182 111
- B FEEAT & — (46) — — — (46)
- HE. WBRRHERZRE 7 — — — 23 30
- @R TR A REZE) 1 — — (35) — 159 124
- BRIEEZ EHEIRE — 2 1 — — 3
PG 5,283 3,648 4,002 443 (48) 13,328
fEEIIE = EPS
HIERELAE (240) (119) 119 1 2 (237)
HiISRE 10 11 1 — — 22
1R (230) (108) 120 1 2 (215)
EEXE
HIERELAE (3,447) (1,628) (2,315) (372) (404) (8,166)
iR 95 43 63 3 24 228
EKRIEH 1 7 (66) 1 96 39
- REEMNETH 2 — 1 9 — 75 85
- BB {EA & 1 6 — — — 7
- HE. WBRRHERZRE — — — 1 — 1
- BAHZAE R H A AERA AR A — — — — 4 4
- BEEE R B EEHIRM  MEHR T R ES — — (75) — 19 (56)
- EXREEHZ EHERE — — — — ®) )
paskg (3,351) (1,578) (2,318) (368) (284) (7,899)
REHEREEATFE
HIBREME 14 — — — 769 783
EHERE — — — — (38) (38)
1R 14 — — — 731 745
EREIELNE]
HIERELAE 1,716 2,039 1,956 76 170 5,957
EHERE ®) (40) (52) @) 47) (148)
EXIER 8 (37) (100) 1 278 150
EL O 7 (44) (34) — 182 111
- EERW 1 7 (66) 1 96 39
1R 1,716 1,962 1,804 76 401 5,959
BFHEM 38
HIERELAE 351,114 329,300 250,058 40,902 2,069 973,443
B (2,246) (2,380) (1,773) 64 (23) (6,358)
iR 348,868 326,920 248,285 40,966 2,046 967,085
EFERIA
HIBREME 635,598 355,650 291,711 63,593 9,755 1,356,307
HisE (3,024) (1,672) (2,602) (41) (64) (7,402)
1R 632,574 353,979 289,109 63,552 9,691 1,348,905
1 BIFTE T REAITT B B1E RIS 1HREZ LA (52 F).
2 BIFREE BRI Z Y TR S IEIERIT (CI5EERFL M) kA RES BRI PTG %
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FIBREERUE R A HAR - IRERER (@)

HZE 201749 A 30 HIEEE

TERIT IRERERIT
R EER Tra&mt REATE  BRERAARIT Ll #ast

G HEERL BEER BEET BHEERT BEET BHEER
[N
HIERELAE 5,180 3,347 3,813 445 193 12,978
i (134) (76) (68) (3) (33) (314)
EXIEH 3 — 65 ®8) (6) 54
- B FEEAT & 3 — — — — 3
- HE. WBRRHERZRE — — — (8) 13 5
- @R TR A REZE) 1 — — 65 — (20) 45
- BRIEEZ EHEIRE — — — — 1 1
PG 5,049 3,271 3,810 434 154 12,718
BB R E S E R bR
HIERELAE (238) (188) (45) (16) 39 (448)
HiISRE 10 11 — — ) 19
1R (228) 77) (45) (16) 37 (429)
EEXE
HIERELAE (3,366) (1,524) (2,243) (370) (1,043) (8,546)
iR 104 40 32 3 22 201
EKRIEH 109 9 (54) 4 694 762
- REEMNETH 2 — — 3 — 106 109
- EEXE 27 8 46 3 593 677
- BB {EA & 84 — — — — 84
- HE. WEBRRIERZIRE — — — 1 3 4
- BURE R BEEE M MER T REE — — (104) — — (104)
- EXREEHZ EHERE ) 1 1 — (8) (8)
paskg (3,153) (1,475) (2,265) (363) (327) (7,583)
REHEREEATFE
HIBREME 13 — — — 623 636
EHERE — — — — (10) (10)
1R 13 — — — 613 626
BRISETFIE / (E518)
HIERELAE 1,589 1,635 1,525 59 (188) 4,620
EHERE (20) (25) (36) — (23) (104)
EXIEH 112 9 11 (4) 688 816
- A 3 — 65 (8) (6) 54
- EERW 109 9 (54) 4 694 762
1R 1,681 1,619 1,500 55 477 5,332
BFHEM 38
HIERELAE 337,012 316,409 245,504 39,116 7,127 945,168
R (7,782) (7,309) (4,673) (314) (96) (20,174)
1R 329,230 309,100 240,831 38,802 7,031 924,994
EFERIA
HIBREME 628,917 351,495 273,281 67,794 15,634 1,337,121
HisE (11,272) (6,123) (5,796) (517) (406) (24,114)
1R 617,645 345,372 267,485 67,277 15,228 1,313,007

1 BIFITE T REXTT EEIEE R GG EHEZ 27 (G2 F.

2 BT REE LRI S 7 REEE 7 A IEEERT (EIFREARTS L A5 E]) I R A B R P/ TR LRI A A
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FIBRE LSRR B f N E A < BB

W 20184 9RA 30 H

FERIT HRERERAT
R EER Id&m BRATIE BRIARIT gl -
+EET +RET +EEL +REER +EEx +REER
RBEMERE
HIERELAE 125.0 317.1 2775 16.3 126.8 862.7
HE — — — — 2.7) 2.7)
- BELH = —] —] —] @) @.7)]
1R 125.0 317.1 277.5 16.3 124.1 860.0
7201846 A 30H
RS E
HIRREE 124.1 315.1 284.5 17.0 124.8 865.5
B (0.8) (2.8) (1.2) — (0.6) (5.4)
HE — — — — 2.7) 2.7)
- BELH —] —] —] — @) @7)
1R 123.3 312.3 283.3 17.0 121.5 857.4
72017498 30H
R EIMEE E
HIERELAE 121.2 298.4 305.0 16.4 147.6 888.6
HiISRE 2.7 (7.5) (4.0 0.1) (1.6) (15.9)
HE — — — — (5.2) (5.2)
- BAEEH —] —] —] —] .2)] (5.2)
1R 1185 290.9 301.0 16.3 140.8 867.5
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FIBREERUEIRE LB HIR - =

#E 20184 9 A 30 HIEAMEA

EXM 2 RREAE de=mM  RTEM @5t KE Bt
G BEXT HRXT BERXt HRXT BHEXT BEREEXRT BRER BERXT
BA
HIRREE 1 13,708 21,901 2,019 5,152 2,119 41,085 10,726 13,870
BEXIEH 200 37) @) 96 33 291 202 11
- BB EAE (46) — — — — (46) (46) =
- HE. WBRRHERZRE — — — 103 39 142 = —
- &MTREZAREEE 2 246 37) 1) 7) (6) 195 248 11
iR 1 13,908 21,864 2,018 5,248 2,152 41,376 10,928 13,881
R RIR%
HIERELAE (187) (405) (203) 264 (383) (914) (112) (112)
iR (187) (405) (203) 264 (383) (914) (112) (112)
[ S
HIEREAE 1 (12,798) (9,263) (1,009) (4,907) (1,352) (25,515) (10,130) (4,831)
EKXIEH 428 8 — 971 — 1,407 281 8
- AR ERN 3 295 5 — — — 300 253 5
- B PEHERT & 162 — = = = 162 162 —
- HE. WHERRHEBIRE 54 — — — = 54 = =
- BB R EA R A 40 3 — 8 — 51 32 3
- BURE R B EEE M MR REE (123) — — 963 — 840 (166) =
LR 1 (12,370) (9,255) (1,009) (3,936) (1,352) (24,108) (9,849) (4,823)
EEHEREEATTIE
HIBREE 21 1,606 351 — — 1,978 21 26
IR 21 1,606 351 = = 1,978 21 26
TR
HIBREE 744 13,839 1,158 509 384 16,634 505 8,953
BEKXIEH 628 (29) 1) 1,067 33 1,698 483 19
- A 200 37) (1) 96 33 291 202 11
- EEXY 428 8 — 971 — 1,407 281 8
BiRE 1,372 13,810 1,157 1,576 417 18,332 988 8,972
EPE®R GER)
HIBREME 380,496 444,168 28,968 106,522 21,306 981,460 295,398 284,956
LR 380,496 444,168 28,968 106,522 21,306 981,460 295,398 284,956
BRI
HIBREME 502,369 651,772 35,997 131,078 24,159 1,345,375 398,920 478,214
LR 502,369 651,772 35,997 131,078 24,159 1,345,375 398,920 478,214
FRE Pt E30] SHF
s BRET BRET BRET
A
HIBREHE 1,458 2,422 1,109
BEXIEHE — 97 )
- HE. WBERRHERRE — 103 —
-&MTAEZ AnEgE 2 — (6) (4)
BimeE 1,458 2,519 1,105

1 HREEEBNBLS, EFLIEEBEIEMHIAE.

2 BIEITE T REHPTE BRI AR GG EEZ LA EE ).
3 BFFREE LRI S 7 REEE 7 A IEEERT (EITREARTS L A5 E]) I R A B R P/ TR L ARG A A
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FIRRE MR R HAR— R (48)

#ZE 2017 £ 9 A 30 HiLAEA

EUM T RRRIEIE Bl RTEM #ast ®E B
P BHEET HEERL HEER BEXET BEXET HEER HEER BEXET
[oN
HIRREE 1 13,437 19,437 2,022 4,915 2,382 39,144 10,027 12,119
i 1 885 12 (51) 16 (252) 586 649 (80)
EXIER 35 3 1 (96) 5 (52) 31 (63)
- BB {EA & 3 — — — — 3 3 —
- HE. WEBRRERZRE (98) (126) — (129) — (353) (78) (126)
- &I AZ AREEZE) 2 125 126 1 33 5 290 101 63
- EXEEHZ EHERE 5 3 — — — 8 5 —
iR 14,357 19,452 1,972 4,835 2,135 39,678 10,707 11,976
BRURER 5 E A bRERE
HIBREE (152) (544) (175) 158 (398) (1,112) (112) (415)
HISRE 1 3 3 3 15 25 2 3
paskg (151) (541) (172) 161 (383) (1,086) (110) (412)
BEXH
HIERELAE 1 (12,791) (8,663) (1,037) (3,997) (1,550) (24,989) (10,201) (4,534)
SRR 1 (691) (22) 38 (10) 172 (489) (525) 30
EXIER 1,885 457 18 304 36 2,700 1,753 215
— AR E RN 3 289 — — — — 289 286 —
- EEX W 1,539 456 21 293 38 2,347 1,421 217
- BPEHEAT & 383 — — — — 383 383 —
- HE. WBERRHERZRE 4 — — 10 — 14 — —
- BUAR R B E B R < R X R EE (426) — — — — (426) (426) —
- EXRIEEZ EHERE 96 1 3) 1 ) 93 89 )
1R 1 (11,597) (8,228) (981) (3,703) (1,342) (22,778) (8,973) (4,289)
EEHERAEARFE
HIERELAE 28 1,429 358 4 — 1,819 27 —
B 1 64 — — — 65 1 —
1R 29 1,493 358 4 — 1,884 28 —
FRERRIFIE / (E518)
HIBREME 522 11,659 1,168 1,080 434 14,863 (259) 7,170
i 196 57 (10) 9 (65) 187 127 (47)
EKIEH 1,920 460 19 208 41 2,648 1,784 152
EL N 35 3 1 (96) 5 (52) 31 (63)
- EEXY 1,885 457 18 304 36 2,700 1,753 215
1R 2,638 12,176 1,177 1,297 410 17,698 1,652 7,275
BEFHEM (G380
HIBREHE 380,705 410,472 27,864 106,668 19,459 945,168 298,250 259,359
EHERE (9,350) (5,284) (1,638) (1,468) (2,434) (20,174) (7,900) (417)
1R 371,355 405,188 26,226 105,200 17,025 924,994 290,350 258,942
EFERIE
HIERELAE 489,899 647,667 34,272 143,819 21,464 1,337,121 389,076 473,004
B (12,090) (5,806) (1,547) (1,663) (3,008) (24,114) (10,185) (762)
iR 477,809 641,861 32,725 142,156 18,456 1,313,007 378,891 472,242
s E P ESE 2
FHE BHEER BHEERT Er-ETH
[oN
HIBREME 1,847 3,565 1,597
e 84 — (20)
EXIER 2 (101) 5
- HE. WBRRHERZRE — (129) —
- EMTAEZ N REEE 2 2 28 5
- EXEHZEHRE — — —
1R 1,933 3,464 1,582
1 BROE LS, £IEILIFEHE RGN,
2 BIFITET RGP B ERE R GG EREZ L\ A EEE).
3 EIFHER LB BRI E Y R T HFREERIT (EI5HERA L FEE) HIRA R EBG T NTRL AR .
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FIRRE MR iR HER—E (48

#Z 20184 9 A 30 HItEE

EXM 2 RREAE Je=M RTEM @5t KE Bt
G BHEXT HARET BEXT HARXERD BEXT BREXRT BGRER BERXT
BA
HIRREE 1 4,837 7,389 663 1,740 523 13,798 3,913 4,715
EXRIEH 59 17) 1 — — 43 59 4
- $MTAZ AREZE 2 59 @ 1 — —] 43 50 | 4
R 1 4,896 7,372 664 1,740 523 13,841 3,972 4,719
RipESE %
HIRREE — (289) (100) 30 (148) (507) 44 (92)
ot — (289) (100) 30 (148) (507) 44 (92)
BEXH
HIRREE 1 (4,206) (3,153) (323) (1,303) (335) (7,966) (3,362) (1,652)
EXIER 215 8 — 5 — 228 146 7
- EEMNET T 3 86 3 — — — 89 75 3
- BPEEAT & 62 — — — — 62 62 =
- HE. WBERRHERZRE 51 — — — — 51 — =
- EAHAE R H A AERA AR A 19 3 — 5 — 27 11 3
- BUAR R B E B R < R R EE (3) 2 = = = (1) (2 1
ol o 1 (3,991) (3,145) (323) (1,298) (335) (7,738) (3,216) (1,645)
BEHERARARTIRN
HIERELAE 3 512 82 — — 597 3 6
Lo 3 512 82 — — 597 3 6
FRERTFITE
HIERELAE 634 4,459 322 467 40 5,922 598 2,977
EXIER 274 ©9) 1 5 — 271 205 11
- A 59 17) 1 — — 43 59 4
- BERW 215 8 — 5 — 228 146 7
R 908 4,450 323 472 40 6,193 803 2,988
EPER G2
HIlEREAE 380,496 444,168 28,968 106,522 21,306 981,460 295,398 284,956
LR 380,496 444,168 28,968 106,522 21,306 981,460 295,398 284,956
BFERIA
HIERELAE 502,369 651,772 35,997 131,078 24,159 1,345,375 398,920 478,214
LR 502,369 651,772 35,997 131,078 24,159 1,345,375 398,920 478,214
REIPith =& BEF
HE HEXT BEER BEXET
KA
HIERELAE 814 1,284 550
EXIEE 1 7 3)
- HE. WERRHEBRE — 8 —
- &MTAEZ A EEE) 2 1 (1) (3)
R 815 1,291 547

1 HREEEBNBLS, EFLIEEBEEMHIAER.

2 BIFITE T REATT EEIEE R GG EHEZ LA (G2 F.

3 BIFRFER LB BIERIE L F R A RHEERIT (EIFHERFSL FEE) HIRAK R BB F R L AR 2K o
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FIRRE MR R HAR— R (48)

#HE 20184 6 A 30 HIEERE

B =M REALE JeEM FT M st EE] &E
24 BEXT HBHEER BEXTL HEERT BHEXET BEXRT HEER HEXET

[oN
HIRREE 1 4,401 7,205 680 1,787 799 13,577 3,332 4,488
i 1 (188) (110) (18) (5) (53) (360) (162) 2
EKIER 98 ®8) ) 6 17 111 98 6
- BB {EA & (46) — — — — (46) (46) —
- HE. WHERRHERIRE — — — 8 22 30 — —
- &I AZ AREEZE) 2 141 ®) ) ) (5) 124 141 6
- EXIEE &HHE 3 — — — — 3 3 —
iR 1 4,311 7,087 660 1,788 763 13,328 3,268 4,496
TEEAEHIBA
HIBREE (125) (84) (99) 187 (116) (237) (99) (6)
HISRE 4 4 8 — 6 22 4 —
paskg (121) (80) 91) 187 (110) (215) (95) (6)
BEXH
HIERELAE 1 (4,155) (3,124) (343) (1,336) (503) (8,166) (3,322) (1,669)
HISRE 1 132 63 11 3 33 228 114 1)
EPNELE] 17 — — 22 — 39 3) 1
— AR E RN 3 84 1 — — — 85 66 1
- BFBES 7 — — — — 7 7 —
- HE. WHERRHEBRE 1 — — — — 1 — —
- BB R EBERAA 1 — — 3 — 4 1 —
- BUAR R B E B R < R X R EE (74) (1) — 19 — (56) (75) —
- EXRIEEZ EHERE ) — — — — ) 2 —
1R 1 (4,006) (3,061) (332) (1,311) (470) (7,899) (3,211) (1,669)
EEHERAEARFE
HIERELAE 7 615 161 — — 783 7 14
B — (38) — — — (38) — —
1R 7 577 161 — — 745 7 14
FRERRIFIE / (E518)
HIBREME 128 4,612 399 638 180 5,957 (82) 2,827
B (52) (81) 1 ) (14) (148) (44) 1
EKIEH 115 ®) ) 28 17 150 95 7
- A 98 8) ) 6 17 111 98 6
- EEXY 17 — — 22 — 39 (3) 1
pask=g 191 4,523 398 664 183 5,959 (31) 2,835
BEFHEM (G380
HIBREHE 374,264 445,692 29,106 104,361 20,020 973,443 290,469 283,265
EHERE (3,517) (2,598) (805) 675 (113) (6,358) (3,256) 826
1R 370,747 443,094 28,301 105,036 19,907 967,085 287,213 284,091
EFERIE
HIERELAE 507,066 656,620 34,207 135,736 22,678 1,356,307 404,129 477,728
HHERE (4,907) (2,142) (845) 728 (236) (7,402) (4,530) 1,392
iR 502,159 654,478 33,362 136,464 22,442 1,348,905 399,599 479,120
s E P ESE 2
FHE BHEER BHEERT Er-ETH
[oN
HIBREME 814 1,285 550
HisE (50) — 13
EXIER — 6 3)
- HE. WBRRHERZRE — 8 —
- EMTAEZ N REEE 2 — ) ?)
- EXEHZEHRE — — —
1R 764 1,291 560

1 HREEEBNBLS, EFLIEEBEEINHIAER.
2 BIFITETREHPTEEEE AR GG EFEZ LA B,
3 EIFRER LB L F R S RHEERIT (BIFHERFL FEE) HIAK R BB F TR L AR K
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FIRRE MR R HAR— R (48)

HZE 201749 A 30 HIEEE

EUM T RRRIEIE Bl RTEM #ast ®E B
P BHEET HEERL HEER BEXET BEXET HEER HEER BEXET
[oN
HIRREE 1 4,534 6,651 660 1,419 833 12,978 3,468 4,160
i 1 (28) (107) (35) (16) (139) (314) (14) (16)
EXIEE 32 (120) — 142 — 54 33 (119)
- BB {EA & 3 — — — — 3 3 —
- HE. WEBRRERZRE (8) (126) — 139 — 5 — (126)
- ERMTREZ N REEE 2 37 5 — 3 — 45 30 7
- EXEEHZ EHERE — 1 — — — 1 — —
iR 1 4,538 6,424 625 1,545 694 12,718 3,487 4,025
BRURER 5 E A bRERE
HIBREE (171) (96) (53) 21 (149) (448) (144) 27)
HISRE — 4 3 — 12 19 — —
1R 171) (92) (50) 21 (137) (429) (144) (27)
BEXH
HIERELAE 1 (4,430) (3,023) (364) (1,314) (534) (8,546) (3,542) (1,584)
SRR 1 24 59 25 9 95 201 10 6
EXIER 558 98 4 91 11 762 521 48
— AR E RN 3 109 — — — — 109 106 —
- EEX W 467 101 6 90 13 677 435 49
- BPEHEAT & 84 — — — — 84 84 —
- HE. WBERRHERZRE 2 — — 2 — 4 — —
- BUAR R B E B R < R X R EE (104) — — — — (104) (104) —
- EXRIEEZ EHERE — 3) ) 1) ) (8) — (1)
1R 1 (3,848) (2,866) (335) (1,214) (428) (7,583) (3,012) (1,530)
EEHERAEARFE
HIERELAE 17 497 121 1 — 636 16 12
B — (10) — — — (10) — —
1R 17 487 121 1 — 626 16 12
FRERRIFIE / (E518)
HIBREME (50) 4,029 364 127 150 4,620 (202) 2,561
B (4) (54) (7) 7) (32) (104) (4) (10)
EKIEH 590 (22) 4 233 11 816 554 (71)
EL N 32 (120) — 142 — 54 33 (119)
- EEXY 558 98 4 91 11 762 521 48
1R 536 3,953 361 353 129 5,332 348 2,480
BEFHEM (G380
HIBREHE 380,705 410,472 27,864 106,668 19,459 945,168 298,250 259,359
EHERE (9,350) (5,284) (1,638) (1,468) (2,434) (20,174) (7,900) (417)
1R 371,355 405,188 26,226 105,200 17,025 924,994 290,350 258,942
EFERIE
HIERELAE 489,899 647,667 34,272 143,819 21,464 1,337,121 389,076 473,004
B (12,090) (5,806) (1,547) (1,663) (3,008) (24,114) (10,185) (762)
iR 477,809 641,861 32,725 142,156 18,456 1,313,007 378,891 472,242
s E P ESE 2
FHE BHEER BHEERT Er-ETH

[oN
HIBREME 623 940 585
HisE (13) — (35)
EKIER — 143 —
- HE. WBRRHERZRE — 140 —
-&MTAEZ AnEEE 2 — 3 —
- EXIEE &EBRE — — —
1R 610 1,083 550

1 RO ELEBNBZS, SAELIEEBERTNRAE.

2 BIFITET RGP B ERE R GG EREZ L\ A EEE).

3 BIFEER BB % Y EREG T S FEERIT (B15RERFEL G5B HImkA R EE BT F R L AR .

46 ELSIREIRAR 2018 FE=FBF %




Fel 5 X R

2018 FE=F 2018 FE=F

2018 FE_F 2018 FE_F

2017 FE=F 2017 EE=F

2018 EHALER B ZE 20184 9 A 30 HIEAMEA

2017 EENER #ZE 201749 A 30 HEAEA

AR B B AR E A RIS AR B B AR E AR

AT E AT E

2L —EEEEFNRES—EE S

BEAREE BEABEEIELR

EERER EERERER

LA iE— AR LA A — AR

TrR&Rt TraermER, AELSRKER—

THERIZIBER EEHERIRIBER

FEEEARRE FEEEARRE

gy 2016 £ 12 B, &ESE THAAHLGEIICEPL. ZERAOREEARETERER. RAEBNNBEREGEARC#E. tERL
IEIERE EEMA. A TIER ARG RABERE LR KERI T

EERH RIEB 2015 £ 6 AR AEGRE FREMNEIRRATRSEENBEMENNELH

HAIES| 4 (EARREIRS] 4)

AiRGIEEERIT ARGIEEERIT

A EH A

R f&RC i (B

BUMSRITEE R BUMSRITEE R

TARAEERRK TAHEHRAREMIEEREESE

FELBES FELBES

B REF N 2 EW A pEF A2 E R

RIKRITRE AT IS RIKRITREATTIGH, AHELIRKERZ—

RIKE S ER RIKE G ETHER

SEERESE SEEEEEST

IRERFA N SRIT IRIRFANSRITETS, BIELIRIRERZ—

5B TELRA R MR AR

LSRR MEBERIT LHAGEEERIT

RIKE 5 R E RIKE 5 R E £

IAS (EpFE =R

IFRS (EIFR R TR 2ERI)

PMEER R PMEER R

PSRk PNEMER 5k

PIERRTAREEHE PIERRTAREEHE

TR P TR P

WNERERS PREL = PNERERT EMREr =, FEERNSRERTHIBREAS . RMIRERAZEESH LAY T

AEAR BRENTE

RENEEBELE MENESBERLE

BAEELER —(EEEUTEBNEEHEA: Solitaire Funding Limited. EFHEEPNM#E, BERPERHXFEE. HALEEAS, UREENE

HEARDBETHITETRRZS

HARERAMEERRES

HAREREMEERRES

PREALAE

PREALAE

FRFRATFIE

FRAEHIFIE

BAREMEHERENSMEE

BAREMNEHERENESMEE

HHEER

REFEEES

FTERTRUEER FERTRUBERER, HEDRKERZ—

LN RIBRMERES / ERREREMEEARER S WEHRE
EERIGRITES fEERIGRIFES

BRSR AR M 3R BRSRAERE E 3R

BRBRARRE FHEMBRAERE

REmMEEE REEMEEE

BRFSARIKE EEEEE D FRIEIES R HITRIN—AERBAR
BEER/HEERT BEERT/HEER

G asEls Gy gl

EEIRARAT 2018 FE=FBFIAM

47



HSBC HOLDINGS PLC

Data Pack

3Q 2018

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2017. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2017, the

Interim Report 2018, and other reports and financial information published by
HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income/(expense) from assets and liabilities of insurance businesses, including

related derivatives, measured at fair value through profit or loss®

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income/(expense)®

Net operating income before change in expected credit losses and other credit

impairment charges®

Change in expected credit losses and other credit impairment charges
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses®

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Tax expense

Profit after tax

Profit attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
7,680 7,644 7,456 7,272 7,127
3,026 3,260 3,507 3,065 3,255
2,602 2,499 2,384 2,099 2,095
178 (67) (155) 627 711
196 228 117 N/A N/A
116 13 401 (762) (210)
13,798 13,577 13,710 12,301 12,978
(507) (237) (170) N/A N/A
N/A N/A N/A (658) (448)
13,291 13,340 13,540 11,643 12,530
(7,966) (8,166) (9,383) (9,895) (8,546)
5,325 5,174 4,157 1,748 3,984
597 783 598 556 636
5,922 5,957 4,755 2,304 4,620
(1,406) (1,279) (1,017) (1,978) (1,115)
4,516 4,678 3,738 326 3,505
4,185 4,352 3,396 52 3,236
331 326 342 274 269
3,898 4,087 3,086 (274) 2,958
— 46 — (105) 3)
= (30) (112) (79) ®)
(43) (124) (28) 45 (45)
(43) (108) (140) (139) (53)
(89) (85) (126) (131) (109)
— — — (655) (677)
(62) 0] (93) (272) (84)
(51) @ @ (39) @)
— — — 188 —
(27) @) (20) — —
1 56 (897) (228) 104
(228) (41) (1,138) (1,137) (770)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
981,460 973,443 981,165 962,964 945,168
1,345,375 1,356,307 1,379,679 1,364,462 1,337,121

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

2 Prior to 2018 foreign exchange exposure on some financial instruments designated at fair value was presented in the same line in the income statement as the
underlying fair value movement on these instruments. In 2018 we have grouped the presentation of the entire effect of foreign exchange exposure in profit or
loss and presented it within ‘Net income from financial instruments held for trading or managed on a fair value basis’. Comparative data have been re-
presented. There is no net impact on 'Net operating income' and the impact on ‘Other income/(expense)’ is $(36)m in 4Q17 and $(206)m in 3Q17.

Note: Risk-weighted asset and return on average risk-weighted asset data by Global business and Geographical region is provided separately at the end of this

document.



HSBC
Retail Banking and Wealth Management

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income/(expense) from assets and liabilities of insurance businesses, including

related derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit/(loss) in associates and joint ventures

Profit before tax

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Gain on partial settlement of pension obligation

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
4,103 3,862 3,799 3,631 3,580
1,243 1,298 1,497 1,278 1,362
191 179 116 125 68
209 (100) (143) 623 735
10 89 (59) N/A N/A
4 61 459 (600) (565)
5,760 5,389 5,669 5,057 5,180
(295) (240) (303) N/A N/A
N/A N/A N/A (186) (238)
5,465 5,149 5,366 4,871 4,942
(3,437) (3,447) (3,573) (3,751) (3,366)
2,028 1,702 1,793 1,120 1,576
4 14 3 16 13
2,032 1,716 1,796 1,136 1,589
— — — — ©)
— @ — @) —
— @ — @) ®3)
@ — @ (6) —
— — — (46) @7
(62) @ (93) (254) (84)
— — — 26 —
— — (16) — —
(64) (1) (110) (280) (111)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
356,453 351,114 356,733 346,148 337,012
636,603 635,598 656,759 639,592 628,917



HSBC
Commercial Banking

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income/(expense) from assets and liabilities of insurance businesses, including
related derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Customer redress programmes

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Gain on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
2,703 2,718 2,517 2,319 2,352
852 922 952 878 866
129 84 148 157 116
@ 5 (12) (6) (10)
28 17 4 N/A N/A
40 40 90 18 23
3,750 3,786 3,699 3,366 3,347
(240) (119) 64 N/A N/A
N/A N/A N/A (190) (188)
3,510 3,667 3,763 3,176 3,159
(1,625) (1,628) (1,653) (1,619) (1,524)
1,885 2,039 2,110 1,557 1,635
1,885 2,039 2,110 1,557 1,635
— 46 — (103) —
— 46 — (103) —
©) @ @ ©) —
— — — (24) @)
— (6) — (16) —
— — — 9 —
©)) @ @) (34) 8)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
332,649 329,300 329,801 316,533 316,409
352,477 355,650 359,146 362,908 351,495



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Gain on partial settlement of pension obligation

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
1,338 1,308 1,181 1,450 1,182
827 882 863 759 855
1,857 1,593 2,107 1,064 1,499
151 94 112 N/A N/A
19 275 (85) (17) 277
4,192 4,152 4,178 3,256 3,813
©) 119 (22) N/A N/A
N/A N/A N/A (373) (45)
4,185 4,271 4,156 2,883 3,768
(2,375) (2,315) (2,387) (2,325) (2,243)
1,810 1,956 1,769 558 1,525
1,810 1,956 1,769 558 1,525
— — — () —
— — — (99) —
8 35 30 (33) (65)
8 35 30 (134) (65)
(11) ©) @ @) @)
— — — 97) (46)
— — — () —
— — — 9 —
2 75 33 (50) 104
9) 66 26 (144) 55
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
250,674 250,058 248,432 252,474 245,504
285,525 291,711 290,233 283,943 273,281



HSBC
Global Private Banking

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income/(expense) from assets and liabilities of insurance businesses, including
related derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Disposals, acquisitions and investment in new businesses

Operating expenses

Significant items

Costs to achieve

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
222 223 223 213 209
174 182 207 176 173
34 39 48 30 45
— — — 10 (14)
2 2 — N/A N/A
4 5 4 (9) 32
432 447 482 420 445
12 1 3 N/A N/A
N/A N/A N/A 1 (16)
444 448 485 421 429
(408) (372) (415) (512) (370)
36 76 70 91) 59
36 76 70 (91) 59
— — — — 8
— — — — 8
— — — 2 ©)
(51) @ @ (30) @
— — — 3 —
@) — — — —
(1) - (41) (164) -
(59) @) (43) (189) @)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
39,210 40,902 41,071 40,326 39,116
63,717 63,593 63,069 66,512 67,794



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income/(expense) from assets and liabilities of insurance businesses, including
related derivatives, measured at fair value through profit or loss*

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)*

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
(686) (467) (264) (341) (196)
(70) (24) (12) (26) (2)
391 604 (35) 723 367
(29) 28 — — —
9 30 60 N/A N/A
49 (368) (67) (154) 23
(336) (197) (318) 202 193
23 2 88 N/A N/A
N/A N/A N/A 90 39
(313) (195) (230) 292 232
(121) (404) (1,355) (1,688) (1,043)
(434) (599) (1,585) (1,396) (811)
593 769 595 540 623
159 170 (990) (856) (188)
— (23) (112) 24 (13)
(51) (159) (58) 78 20
(51) (182) (170) 102 7
(73) (75) (117) (118) (106)
— — — (490) (593)
— — — ©) ©)
— — — 141 —
(20) @) (20) — —
— (19) (873) (14) —
(93) (98) (1,010) (490) (702)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$m $m $m $m $m
2,474 2,069 5,128 7,483 7,127
7,053 9,755 10,472 11,507 15,634

1 Prior to 2018 foreign exchange exposure on some financial instruments designated at fair value was presented in the same line in the income statement as the
underlying fair value movement on these instruments. In 2018 we have grouped the presentation of the entire effect of foreign exchange exposure in profit or

loss and presented it within ‘Net income from financial instruments held for trading or managed on a fair value basis’. Comparative data have been re-

presented. There is no net impact on 'Net operating income/(expense)' and the impact on ‘Other income/(expense)’ is $(36)m in 4Q17 and $(206)m in 3Q17.



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value

basis

Net income/(expense) from assets and liabilities of insurance businesses, including

related derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1,123 857 176 93 (564) 1,685

387 339 205 75 (30) 976

9 16 1,124 10 37) 1,122

107 ) — — — 105

32 25 156 — 59 272

145 60 15 2 455 677

1,803 1,295 1,676 180 (117) 4,837

(52) 19 17 11 5 —

1,751 1,314 1,693 191 (112) 4,837
(1,464) (676) (1,232) (242) (592) (4,206)

287 638 461 (51) (704) 631

— — — — 8 8

287 638 461 (51) (701) 634

— — 6 — (65) (59)

— — 6 — (65) (59)

@ ©) (11) — (70) (86)

(62) — — — — (62)

— — — (51) — (51)

— — — U] (12) (19)

— — 2 1 — 8

(64) ©) © (57) (82) (215)

At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
162,481 118,081 79,263 18,388 2,283 380,496
203,762 132,240 132,097 31,563 2,707 502,369



HSBC
Asia

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income/(expense) from assets and liabilities of insurance businesses, including

related derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

2,129 1,284 750 88 (96) 4,155

617 330 308 80 8 1,338

34 70 514 23 448 1,089

94 (1) — — (28) 65

(32) — 1) ) 25 (10)

200 21 117 1 413 752

3,042 1,704 1,688 190 765 7,389

(89) (153) (47) — — (289)

2,953 1,551 1,641 190 765 7,100
(1,307) (573) (752) (105) (416) (3,153)
1,646 978 889 85 349 3,947

4 — — — 508 512

1,650 978 889 85 857 4,459

— — 8 — 14 17

— — 8 — 14 17

— — — — ©) ©)]

— — — — ©) ©)]

— — — @ — @

— — — @ (6) @)

At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

141,770 155,399 131,602 15,210 187 444,168
345,719 165,519 115,558 24,002 974 651,772



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items
Fair value movements on financial instruments

Operating expenses
Significant items

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

156 105 175 — 32 468

45 36 59 4 (1) 143

13 11 21 — 5 50

— — 1 — 2 8

3 — (@) — — @)

217 152 252 4 38 663

(26) (76) 2 — — (100)

191 76 254 4 38 563

(144) (78) (79) (3) (19) (323)

47 ) 175 1 19 240

— — — — 82 82

47 (2) 175 1 101 322
— — @ — — @)
— — @ — — @)

At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

5,850 10,298 12,820 — — 28,968
17,141 7,810 11,044 — 2 35,997



HSBC
North America

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items

Operating expenses

Significant items

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

343 333 133 41 35 885

107 121 240 16 17) 467

11 7 143 — 34 195

— — 7 — 4 11

16 5 54 2 105 182

477 466 577 59 161 1,740

(9) 8 30 1 — 30

468 474 607 60 161 1,770

(475) (244) (406) (58) (120) (1,303)

7) 230 201 2 41 467

(7) 230 201 2 41 467

- - - - 5) 5)

— — — — (5) (5)

At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

39,839 41,814 19,257 5,612 — 106,522
57,665 40,011 22,751 8,152 2,499 131,078
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HSBC
Latin America

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
Net interest income/(expense) 352 124 92 — (157) 411
Net fee income/(expense) 88 26 15 — (27) 102
Net income from financial instruments held for trading or managed on a fair value
basis 121 26 56 — (64) 139
Net income/(expense) from assets and liabilities of insurance businesses, including
related derivatives, measured at fair value through profit or loss 9 — — — (1) 8
Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss 10 3 1 — @) 7
Other income/(expense) (98) (19) ) — 69 (50)
Loss on net monetary position1 — — — — (94) (94)
Net operating income before change in expected credit losses and other credit
impairment charges 482 160 162 — (281) 523
Change in expected credit losses and other credit impairment charges (119) (38) (10) — 19 (148)
Net operating income/(expense) 363 122 152 — (262) 375
Total operating expenses (307) (81) (69) — 122 (335)
Operating profit/(loss) 56 41 83 — (140) 40
Share of profit in associates and joint ventures — — — — — —
Profit/(loss) before tax 56 41 83 — (140) 40
Revenue
Significant items
Operating expenses
Significant items
Balance sheet data
At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

Loans and advances to customers (net) 6,513 7,057 7,732 — 4 21,306
Customer accounts 12,316 6,897 4,075 — 871 24,159

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying IAS 29 and the hyperinflation provisions of IAS 21 in the current year is a
decrease in the Group’s profit before tax of $145m, comprising a decrease in revenue of $304m, a decrease in ECL of $20m, and a decrease in operating expenses of $139m.
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HSBC
Hong Kong

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income from assets and liabilities of insurance businesses, including related

derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
1,660 854 336 71 (160) 2,761
499 223 135 64 10 931
37 47 286 18 258 646
96 (1) — — 27) 68
(33) — @ @ 29 @
143 9) 21 2 159 316
2,402 1,114 777 153 269 4,715
(40) (38) (13) — @ (92)
2,362 1,076 764 153 268 4,623
(748) (302) (373) (71) (158) (1,652)
1,614 774 391 82 110 2,971
8 — — — 8 6
1,617 774 391 82 113 2,977
— — i — ©)] @)
— — i — ©)] @)
— — — — ©) ©)]
— — — — ©) ©)]
— — — @ — @)
— — — @ (6) @
At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
92,857 101,880 78,887 11,179 153 284,956
288,920 123,380 47,852 17,600 462 478,214
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HSBC
HSBC Holdings®

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income?

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform
Customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
— — — — (260) (260)
- - - - &) &)
— — — — 85 85
— — — — 116 116
97 10 — 12 135 254
97 10 — 12 75 194
97 10 — 12 75 194
(246) (135) (118) (34) (395) (928)
(149) (125) (118) (22) (320) (734)
(149) (125) (118) (22) (320) (734)
— — — — (42) (42)
— — — — (42) (42)
— — @ — (22) (24)
— (6) — — — (6)
— (6) @ — (22) (30)
At 30 Sep 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business*

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Corporate Centre

Total

Risk-weighted assets by geographical regions™?

Total

Europe

Asia

Middle East and North Africa
North America

Latin America

Hong Kong
United Kingdom

Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$bn $bn $bn $bn $bn
125.0 124.1 125.8 1215 121.2
317.1 315.1 314.0 301.0 298.4
277.5 284.5 304.3 299.3 305.0
16.3 17.0 16.9 16.0 16.4
126.8 124.8 133.4 133.5 147.6
862.7 865.5 894.4 871.3 888.6
Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
$bn $bn $bn $bn $bn
862.7 865.5 894.4 871.3 888.6
297.7 301.3 318.8 311.6 322.3
360.8 364.0 367.7 357.8 352.6
57.4 58.0 59.8 59.2 58.9
132.1 133.0 133.3 131.3 136.4
38.9 37.0 38.6 36.4 38.5
186.5 186.5 186.7 178.2 175.4
220.4 224.6 240.2 233.8 245.4

1 Figures for 30 September 2018, 30 June 2018 and 31 March 2018 are calculated using the EU's regulatory transitional arrangements for
IFRS 9 in article 473a of the Capital Requirements Regulation. All other periods are presented as reported under IAS 39.

2 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
Return on average risk-weighted assets

Return on average risk-weighted assets by global business®

Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
% % % % %
Retail Banking and Wealth Management 6.5 55 5.9 3.7 53
Commercial Banking 24 2.6 2.8 21 2.2
Global Banking and Markets 2.6 2.7 2.4 0.7 2.0
Global Private Banking 0.9 1.8 1.7 (2.2) 1.4
Total 2.7 2.7 2.2 1.0 2.1
Return on average risk-weighted assets by geographical regions®
Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2018 2018 2018 2017 2017
% % % % %
Europe 0.8 0.2 — (3.0 0.2)
Asia 4.9 51 53 4.1 4.6
Middle East and North Africa 2.2 2.7 3.0 2.2 2.4
North America 14 19 (1.8) 1.5 0.4
Latin America 0.4 1.9 1.8 1.8 1.5
Total 2.7 2.7 2.2 1.0 2.1

1 Return on average risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average on a reported basis.
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