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ESEZERARAT

2022FF—FBILT

SEITHATIBESRR @

TAAHERFYNRRAEEE - EERKERIEN - AEHEBIRBARIER  BREBRY - RV ESEEBUASIITSHANE
& MEFEPESBRABEESKT HERBIREFE—FH/)  BRAEBREBENEROEEAE  BART REREIUNEEBIERR
17 HARESHWRR+HET - RF2E—THOAE  AREEERRELAERE  AEBR2022EF0NAHARERMNEEZEHRE
2 BELCEMSKELRR  BERAEEQAH2FEBLURSE LA - E—SI0REME2023F FHBEHRA LR EEER EMBNE
Iy °
HEHFEBUSTERAMMBEMBAMER - RALBRBHBHERBAXATRRAMVRR - HMEABANETRHETE  WEKS%EE
REMEZR / MEBFNHEIEER - RERMESTSRENESABEINES - EHEEZLWE - EERBREN T NRBEBLRNEMER / &
WEREEEES - fFRA—FIBKRT - EZEERRHNMEEZSHRTEE - |
FBRIR (HER2021F%—F)

- FIREXERMBENBRIOIUEET - BEMEET ; SIREERMARNBRL16EET - BE42@ET - BERIBRI2022F 5 —FTEHE
BEAREMESHELEE ( TTEHEEIER,) ) HEREEHE (HER2021EE—SNREFE ) - URKRATK - ERERRARNBER
47f8E57w - FHO16EET -

- FIAMESEERSRR - 202265 —F - TNEFSHEBSIREERRAFE28EET - HSBC UKBIERI12[EETT -

o BUBREEAR A% - BEE125(@ET - TEARVESEREABTEBURARD - KRG BREREBNANTSHEREEREER
DEHBATE - URIRKRTREATSEBE N RREB T SEBREEREEBUANRD - SEEEBERERRANELATE - LTI
EBRFFBRFHE L - EHBWATES% - BEE125(\557T -

o BHRWEERL26%  R2021FFE—F LASEEE - E2021F 5 MSALLABEM7TEREE -

- FIREXMHEHBARBEETIRE - 2021 FE—FABEAEST - BHEEBRREN  TZRMERBINERNRZLETE
RERKENSIINERES - BARISERENSS @SR BERENRERBEMARER - =RREBHIESET - AHBELRD
HEREARIKSE -

o DIIREEEESTH TR - ERBEEIH TR  RESEENRASHHIBHREENS  URAEERNBHRRS(CS BRI AR
BT EH T RBRBREFEENRBR EANEESR -

- FAEFEREIRSIREEEIEMo0E AT - RISHAEEEHABEM210857T - REURIBARIEINS8EET - URBHNES BRI
B HPUTIHSmMEBIEEEREE -

- ZEBRE-REALEERR14.1%  BR2021FENFTHL7ES AN - HZERE—RENED112EE 0 ERMNES EHLMN2401E E T
B - bR THRERAEEEBN202288—F4Y - URFESHAZHENSM T EREIEETTERZGESE - MEHBIFHR0.8ESEHH
ROABBENMFE - ZETEDHIF NG ETEBEIMIFZA - LETRNRETEEEER AH2021E2 FEERERLRBESEL
EETRY -

c RAM021EE=FREBFEREBR L 20RETRHNARIIESR2022F482085%M - BE RFEHRHET20EET - RMHNATH
201 FEEFHEBRENRSEI0RETHE—SRHDE - WHNK2022F48290 2TREBFFEAS B RS -

A=

o HRMSSBRNTIEOBRMERENRAM20IFEFRERAMNE - BRI ERREHEEER - M L20226FBREEHARPEMHES
tEiER - ELHMEERWANSREEE - HRAMESBERN 202288 -FNRIRASEBEHT TR BIREIERMALE LS - EIREIEE
ME® - EBRIRBZERA - HPDATER2022F WA RBRSHEUHBILEHER -

o BSHIBMABIRES - B8N 7 2HEENSNAEEY 202285 —FHNRREEEAREREM LI - RMEBVERSRERE - BREE
I ERAABRA R BERSR  HAEEFER2022F A RBEERXREREKEEFIOEMEIFEMMER KFE -

. BEARBRES  HM2022FM&RBREXTHARE2021IFRE—B - UCRAMBETESRIH - BHRKR2022F 6 EE208=TTAH
A - 2023%F - HMGEERNIEILIZR (#EE2022F ) EHIE0%E2%EE A (ZIFRS 45E ) -

o BEWARNRNE (EEFNEREUERAM2021F2FEEARIEMN ) - HMERFTEP2023FHIBRRAOHRREEET10% °

o EERE—IRIEERA2021F12831HM915.8% T EAE2022F3A31HMN14.1% - ZEABFEMA RSEHREBINEREESER - HORIE
PHEERE—ARCRETE14%E14 5% BIREHE - AMBEMEIRE - BFNRNEETEBREIMEENER TEEENEREE)
OBEEARE L2022 F BB RE—RIERTREERBMANEFHLE - EMERMBEERERN2022FREFAE—FOE - EEHLEZET
ERITEBNETE  FHRSH2022F FHFNEBRE—RLERENAFTE - BENRISEER -
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BANAT - 2022F5—F

FEMBEERR

HETIIEBIFE

2022%F 20214 20214

38318 12831H 3831H
SIRRE XS
FUBRECEIA (BB %ETT) 12,464 11,989 12,986
SRR ECERRAI R (B8 ) 4,166 2,664 5,779
SIRRECERRERNE (B8%ET) 3,443 2,029 4,568
BNSEERRRELFE (83T ) 2,803 1,788 3,880
AR AR = B2 (%) 66.7 79.6 65.7
B BWER (%) 1.26 1.19 1.21
BREARER (=) 0.14 0.09 0.19
SREHEERT (£7T) 0.14 0.09 0.19
BRRREGEEE
KRB (BEBZETT) 12,549 12,020 12,962
KRERITAIAE (B8 =TT ) 4,706 3,945 6,280
SR R AR R EEEE (%) 62.6 69.0 61.7
DERFAZRREERAREMEERERS ( "HEHEEIEX. ) MEFERBETEZEDLE (%) 0.25 0.17 (0.17)
DU G 7 P19 E B AR G A 25 EI3R 2 (%) 6.5 4.0 9.0
MERE 2 PIIBHRABHER (%) 6.8 6.0 10.2

RT3EH

2022%F 2021 20214

3H31H 12831H 38318
BEAMER
BEME (B8BET) 3,021,512 2,957,939 2,958,629
EEEFFE (BBET) 1,055,307 1,045,814 1,040,207
EFRE (B8%ET) 1,709,685 1,710,574 1,650,019
WEBEENESTFHE (ESEET) 2,259,198 2,209,513 2,178,918
EEERLEFIREBDLE (%) 61.7 61.1 63.0
MeRtERABER (BB ETT) 196,293 198,250 199,210
AR ELERERERS (B8%ET) 155,833 158,193 157,357
REAESREBEREEZE (=7T) 8.71 8.76 8.64
RPRSRERRELEEFE (=7T) 7.80 7.88 7.78
BX - BEERRESES
EERE—REARLLER (%) ° 14.1 15.8 15.9
mEEMELE (E8ET) 862,318 838,263 846,835
BERLER (%) 19.2 21.2 216
TEI2ELR (%)° 5.7 5.2 5.4
BEERRBEE RBESEE) (HEET) 695 717 695
mBELBELEE (%) 134 138 143
[Ednt =]
REARRBEINEEOSETSER VEAYE (BER ) 19,968 20,073 20,226
RERRBEINAEOSE TS ER AT E Y EESER Y EAYE (B8R ) 20,134 20,189 20,335
FUBTEINAEOSE LT ER Y FHEAYE (EER) 20,024 20,197 20,191

SIRREERBMICEEXENHREE —RIIEANIER - #EF2HF29E - At BARREBEENER R EFHANFE26EM "EHRR

BWERZT, -

1 EBERRREEFE ( FERBERAMEFEEREURBUIRGEELEE ( "PVIF, ) 8928  BIFE ) FIXEERKTRFIEORE (FEEE

2 BURBEFERAMBVEE - AIFELERE) -

2 BEBERBS  BEREERLENKTFREGENL (BEFXRERL) ZBRLH (BIIEF25B8 ZIFRS 9 "M T ) BEERTEELH ) &t
& o BRI F IR E RN EHRILIRIFIFRS OB ENEEBLHFE - (F520224F1/51HEitH)EEIEIERAY - I F BI75 2 P RIRTTIELAIBE -
2021 FHILCEEF S IRIBE NG LXHIRERREER - P EZEPRIRTIRLAIFE - (FIHBEROIRIES ( EIEHINER] ) BIIE 1T ETE BT

1EX FHEBIRE (2018FBMBE (B ) AL MAREEERBEREREZETFLUETRIMBERBIR / 5 SHIZERE ZIEM

2 ELERARAT 202285 —F8NAH
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=B BR

BE 1 Rk 15
- TEVBRESER 2 - EREESH 15
- EBBE 3 - MBBUARGECERR 15
MIEE 4 - BHEHESEIBEHERNER 16
- fREERELE 4 - RIERAR 16
- REWEERE 5 - SRITEIFERSEE 16
— RIBIKEBE RINERSITRA S 5 - EEAR 17
- WasFRap 6 — EXER 24
- REBEEABERE 10 BRRBEG2EE 26
- BEAB/ERSM 10 E&ER 36
— IRIKERE 11 - BERZEE 36
PRIEE 14 - BEEMG / BERGHEER 36
BE 14 - BEARTEMERT 7 R REEAR 37
- AR REE 39

ELERARASSHEBANERRESETERRNEERTNEREDE @ MRS (BAAH) WEh  SEZEEREEESRKELEF7
300817 - ARASEBEIBR AP LESTERE 2AE - & www.hsbc.com/investors -

BREE
EEZERARAT

ELZERERATZTESEENEAT - BERNEH - EEEEON - T -~ 632 - T M - DURPRMIIFCAERR Rt RBRAPEE
REKEFRE - 10202238310 - EEMEEE30,2208ET - E2KRBEANRTNEHRBHEEZ— -

EHHE
EENRER "HAINEKHE, - SER2021F 2B AMNKE - SEERHMNRE - BERAAZFEEERSHMBHNIER - BRREEREN
RERSESATL

- EEEEEZ — REXARMIDEFBZEREENE ;

o REMREIBBEL & — BRENMBHIREMRE FRBALRALE ;

« EABRIN —BUBAKNEEX - GEIFEFNEBRSZERKABHREE &

o BOFEWREIMER — RRFERIIMERT - M EEEREZDRHFIORENKE -

2022F 5 —F - HMSTAUWIBAXA Singapore ° zEIEHﬁ%?*AiﬂFﬁ??/I%T%I BREREMERNER  TEEERNERDNT S EIRER
WEP—IBTHF - HPMEBHEEEARHSETERTHEY - EEEEENEUNRBTHZ— - 5 - RMCERILERENDITER - F
AEESEHEBNARPEEBN—IR - WMRAN2022F5E _FF %%i‘%’“ﬁ%?ﬂ?ﬁﬁﬁﬁi_

HMBEHR2022F THERZEATERTEBNELAFFLERR - LEBERRT —RRRAEE (FEERBHAE ) K27EET -

RMEERFIBHRIFNOE RS ERGSER - EA2022$3H 16H - HMEMESABNTUHEERER R ZREE KBRS - RMER2023F
PHREERE BXRGEEHRPESKNABRFSHRIIMNER - UREBRREFLANE - 5HEBIERMORERE - RUREBRAR2030
K2050F B1E %ﬂ)\%lﬁ%ﬂlﬁ 2ERER  WENERHEZYD - RMBEER (FHREEL) BETIER - HR - RAERDLURETEZR
HRDAERRRERES - AR2IRRBARREERCISENERET —B - £= - AMHRSLERREZOMERREDER - 1752050
FRIBREFEHNOBEENEER - WHFLHBIUMES « BERMEMEEES -

MW BOMBEER - WAEBRHIBAA B S HISER - 52020F 5 2IFBLIK - HMBFEHE T39RETHER - MERZHADILEE
7T » B 2022 F WSS H BB ERE2021FRE—® -
#ZE2022F3H31H - EEREHIE 7 1,120 =cRARNESE - BUEFRERNEBEZNHRER - RMBEBHNER - EN2022F ER& HH

1,200f8 =T R ERRIIEE & -
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BAAT -2022F5—F

CoREL =S
e

RRREBNEERER  MERRPERERHMNEEREZR/RENBE ZFE - WIREEXBFHRE -

HMIRS - AREXAEHAREIMNERERNSARE - - SANECEEERABREANIEE - LENTESERB MU GIZBAENEER
R OHREBRHAANEMN -

BERRE=E
ERBEZRNME TR ASHEIREREBNEE - RMIRESEREEEEERER  UERHSELETLEEABRANERORER - 1§
MERATBEHFNERBS -

BB

2022FE—FEMREZBNFELE - ERKEFETEBNLT  WBAS)  SEATRMEQSTMEME - EMRERETT

o 2021FHNFR2021FHE—FHWET - JHiR2022F F—FHTIERERE | &

- AIHEIRMEERMER @ RIIR2022F3F31 AMERRE -

EEEENTT - WEBAS) - SEATAMEQTNIINETHEEERABRBERMUINERESHER - WRIFLHERRE - EZMREWBASNEEEXERIA RN
é%ﬁgﬁﬂ&ﬁﬁ?%ﬁ?&—i%ﬁ%& - NEFIRSFHAARE " EBREEE - RESKSXEBMRANERBSIINERYET - ek A EEDABERN

EXIER

TEXER, ZIEEEEMREERMR Y REBNERBE  —RESTHIREBWIRE -
FEI0EISEMIRFFINN2022FF —F ~ 2021 FENFER2021FE—FHE - EXEAHIRIKEBNMENTE -
RRERE - EXREMERRE

EXREEHENEBERESBEREABEN—EIIRES - W2 HAEEERMYILCESEERNIZINEE  AMERAEELEEE -
RIKEB RS
ERTHRASEERTHEZEGEMAENHE T - MEMNEEN T 2RBEFMSWRFETELERESE -

EETHBHEAERTHEZESHMNERBEIREAERNEREE - SR BIRKEBRERET N - RIBIFRS 8 "EXMER L - RMARIKE
% (MEESEREART TR BRERBOTRELRTS ) REEPLBUZHRER - BREFNEEDRTECERRERBLERBEAETH
ff - KPBEECHEANEEREBRENTENWIREEXADIIR - AL - HIHRIFRSHENCHBELEZIZEEE -

EECHEEGHIIREEXAZHIRNF 2982 - WIRKEH I DK RZAIRELEZENBTHIRNEI0ER2EEY - DHE= -
EEEHERENANER
RICGRHER M ERREIEERI D NWEHBBIWARMAIR - RERFTHREREZEEBRARRMTANESE -
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FEWEREE

HETIIEBIFE
2022%F 20214 20214
38318 12831H 38318
BEET BBERT BBET
BB E 6,997 6,781 6,514
=AW P58 3,126 3,101 3,463
BUERSARIEAAETUER M T BFNE 2,320 1,835 2,409
BRARBESABZEZERRERESENSS (OFABTELIR ) BRE/ (ZH) (1,245) 1,228 1,164
EEEBEEETETI B AR EEE" (78) (35) (113)
BEMRARDESABEECEMSM TR 2 AnEES) 71 112 257
TRRERREBEES 43 14 307
RE W FEE 3,612 2,488 2,877
Hith s 365 163 (73)
EEWEEE 15,211 15,687 16,805
EXMRBEEMNNBERBRABBEE 2 FEE (2,747) (3,698) (3,819)
RIS TR RS B IR B it 5 B R (B M R B B W25 B 887 12,464 11,989 12,986
FEHEEBAREMEEREERE (642) (450) 435
ERWERE 11,822 11,539 13,421
EESTTEE (LAOEREREMBIEERE ) (8,307) (8,933) (8,527)
BEREMBELEERE (5) (611) —
BRI 3,510 1,995 4,894
BhEERSENSRE / (B8 ) 656 669 885
FA5 B FUiE 4,166 2,664 5,779
RIES H (723) (635) (1,211)
BRiRERE 3,443 2,029 4568
e -
- BASEREEKE 2,803 1,788 3,880
- BRSBERKSE — — 7
- HitESHBEA 488 142 454
- FEER RS 152 99 227
BiRERE 3,443 2,029 4568
£ En E
SRERRBF 0.14 0.09 0.19
BREEERT 0.14 0.09 0.19
SREERKE (AR ) = — —
% % %
T ERA RSO (FX ) 6.5 4.0 9.0
FIHBEHERABR (FX ) 6.8 6.0 10.2
AR A B2 66.7 79.6 65.7
1 RBHEBNMETTHERE L EIEERALEE - LURD EETEL -
2 KHGBHIEERAREMEE HEREEGEEE 2SI FE5E  THERKA -
BIRIKER R ESIRZES
RIRIKEFE IS
BETIHBLEFE
2022%F 20214 20214
3H318 12831H 38318
BEET BEERT BEERT
ERBAY
HESEREANRT 5,231 5,267 5,566
TESH 3,533 3,365 3,249
RIKIRTTREATIS 4,012 3,492 4,176
EEFH (227) (104) (29)
st 12,549 12,020 12,962
AR BRI AU
MEESEREANRT 1,123 1,279 1,880
TEgEr 1,821 1,380 1,760
BIKIRITRE A TS 1,233 601 1,898
DL 529 685 742
@5t 4,706 3,945 6,280

1 RHUGFHEERXRAMEEHEEEEZE) (R REREERREABH ZHE ) ZAHRERNF5 - IHERBSHZERA -
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BANAT - 2022F5—F

e Rl NESE S

HETIHBHILEFE
2022%F 20214 20214
3831H 128318 3831H
BEBERT BEBET BEET
SURRECERIAIRE / (B8 )
B 253 669 997
oM 2,804 2,010 3,758
hRRIEIE 385 322 337
JEZEM 553 211 484
ES 171 (548) 203
@5t 4,166 2,664 5779
EERERIRAIFE / (BE)
BN 746 1,030 1,448
oM 2,857 2,138 3,770
hREIbFE 396 328 327
=M 515 376 522
RAIT =M 192 73 213
et 4,706 3,945 6,280
ERIRIRIKER RMESIRWAREIRRAIAE - U7 N XA RAHRRESTm -
F30E35BNIIRABIRIKER K& 7 SR EE R KRB BRI R -
W &5 FR AT 4t
£E
2022F 5 —FH2021FF—FHER - FIREEELES
B12021F 5 —FhBRpI Y BREERRTRATF B EE
HETIBHBLEFE
2022%F 20214 28
3H31H 38310 2022FF—FHE2021FE—F
BEBERT BEBET BEET %
WA 12,464 12,986 (522) (4)
FEHREEBL (642) 435 (1,077) >(100)
¥R (8,312) (8,527) 215 3
EEMERSEATANE/ (B18) 656 885 (229) (26)
B35 B AU 4,166 5779 (1,613) (28)
R H (723) (1,211) 488 40
BR#5 1% FE 3,443 4,568 (1,125) (25)
5l iR B XE FI

SIRREERRETERIMEET - R2021FE—FFHPD1UEET - HiER25% -

SIRREERMAIANER42BET - WP 16[EETT - MiEH28%  TERARESE I RERMEINTE - UR2022F8 5 —FHIIREERBEER
KFGREOEER - M2021F X —FHNRBESRRARGROIFER - IREEWATH - TEREMEEERY  BNSFERNERTZEER 7
EREE - AIIREERLHERSEATNENAED

SIRREERBAA BN KBTI ERBVEEEREARTEBURBRKRTRERTEER - RRAFNTREREREERRIBMBUA TE -
IFRS 17 "RE | I BERZNERBERFENBREBSHORAIRBSEBEENARE - IFRS 17/02023F1H1HEN - WolsEH RIRESAIERFIAE
EEEXAFZTE - BRIFRS 17HEBRREHFENTE  FBFSR (2021F#H KAL) #3188 -

FIRREXEUA

SIRRE W AR 125BETT - BOSEET  BiER4% - ST EEETRSEENARADEEZE !

- MEBEREARTESETHESRERERESANMSFE275EET - TERMRTAESERER - M2021FE—FAIRESEFNES
7,6008 =TT -

o RIKIRITREADSGERFSATINEERESHEREEI 20083E7T - M2021FFE—FRIRSEFNES3,3008=TT -

MEEBREARTEBE FTNREEMDHEEBWATE - BIEFREKSAXFERRMRZEHRERTRYMN2021F5—FFH) - MLE
BRHTEEBERRRSIERI S D TEREERBAY - RERTREADSERE FRKEEHEEBREEREEBNRALSE T - JH#E
2021 FE—FHENEMIEER DA -

BEEAAERBRANSFEFNSWRIEN (BREEIEZRETHTHMEBNRIKRTREATSEEE FIRKESEERY - LRMEEER(E
ARTTERBIE N OEARTERR ) - HE 7 DM REIE - RIKRTREATSEBIE FWRBMEXFRAZBRBYNRZRE - MBEFA
AERIEI - RIKE S RMEFRBNRADETRY) - LHETHSMFEBETNED -
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HRNEXREBEOF M T ENIEETANAREEZS  MREEFNBSEAREREMERMAEENIEETNE - SRS ERELERE
TCH AT &8 -

SIRREERMAEEER
SIRREETRIIERIRRBRGORETREFER - SPCOBAEETHE=ARE - 2021 F 5 —FARBAESTROFE - EBEARAL - Z8F

MERBEKTE FERREERANEERRRIANERELZE  ERAROMENHEEERREE - ERSHINERMENEZZERER
PR LA - BB - HPNE—RME_REEL2021F12R31AMALEAREF AL - EPCEREINNEEEHEREE25EET - KR

BIRER HSEFHNREFE - DNREHERBMHERG LB ETR TENGESNEMERNEEMEEEREN - BEEFDEEEE
REEFNERZERZE  RAPEAMBXEHETFEBNER - HEMS - 2021F 8 —FARBRE ZAR 2020 F SR B E LR
IS EENEER -

SIRREEEEZ W

FIRRBEE R HRBIEETT - BW2021FHE—FMP2EETT - MIEH3% - BT REAEHABERRI6E =TT MR K EKIR N2 m D
WFEE  BERMEERFEENBNORAE(E - FARERSEEENHERRNFEREEET ( BEREBRTRBNKRE ) RERFZERFEA
BR -

SAKREMERSZHIEMUEST - MEBREERAEERFNEE2[EET -

NIRBEEZBEMERSEATNE

SIREREZBIEMERSEATTERTREET - R2021FE—FE/V2EETT - FiER26% - TEAN2021FE—FHEFEERBEEGER
EEREEEPZEEREE (Business Growth Fund)iEIGF)EIZIE -

BRI

02FE—FHEEMERL7.4% - BR2021FE—FM21% - 2022FF-FWEBEME T - HREEFEE A6 B52023F4 51 FEFIRITER
Mt MNFR 28 M 3% - BRI BIELERIRAEERFTH -

&
2022FF—FH2021FF—FLER - KREELE
2021 F 5 — BRI RN EEE
HETIEHHILESE
20224 20214 E 1)

3H31H 38310 2022 % —FHH2021FE—F

BHEET BBET BHEET %
WA 12,549 12,962 (413) (3)
FREEER% (642) 420 (1,062) >(100)
BESE (7,857) (7,998) 141 2
BB ERESEATHNE 656 896 (240) (27)
B35 B AU 4,706 6,280 (1,574) (25)
EERERIE

AR AIANERA7REETT - B2021FH—F /D165 - FIEH25% - NESEF RERMBINTEEME - MUBR2022F 5 —FH#SHEN
ERERRERFHE  M2021E5—FRISSHENEERABEEE - KHBWATY  TEREMEEEXRE  BOREBEIMNESEFEMBER
BEBERGERATITENEED

AEREEUTA

KRB WARBI25BETT - M2021FE—FRE/DARET - BER3% - EPEEMEERREARTESE MR SREREBRSHNATNTS
FEFR342BET - RREBRHRBERES - VEEEREARTEBETNREERDBEEBWATE  BHEFREFGXBERRHRZEH
RFRFRYW2021FE—FHD - N EFEBEHTRFRBENRIERH S D TEBEERBAR - RRRITREATHFEBIE NRKEB TS
EBREEREEBNWABLETK - DEGIBRB2021FE—FFHPMAH -

BEERBERERMNENEAZETEHINDUGEEN (IBEETZRETHESMEBIRIKRTREATSEBE FTIIRKETERER - URY
EEEREARTESEFOEARTER ) - BH 7 LA DREIE - BIKRITREATSEBE FIRKIIEEBPAZENBINRZRIR -
MBEEFTANARIBN - RIKESRMEFBNRANETRY) - LEHETHSRFBEENED -

BEATBSMEFERZNABWARDIEET - HHENE KA - REWACARESKIRKETS -

FCEEEESER B = §EE S

BB REZRIR T ENERERMERBRRBRGORETREEEH  2021F5—FRISSREIFRAESTT - FERPEERAEBNEE
ERRFAREELE  BEARIMENFHEEBERRERE - BERSHEFNBRMEANEZZENERNTER L - BB - HMAIE KN
FERBEEH2021F12F31AMEARMELE - EPCEERINERBHERE25EET - REEREAR - #SEFHRELE - NKRE
R e R RGBT AR M RNASNEERNEEAEERNRIEN - BRERTEEBINGENNERRARZE - REDEAE
EEMETEARNER - HHEMS - 2021 F 5 —FRIE L 2 AT 2020 F #i# R & B 1F H A ER M SRS BEIFE -
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BAAT -2022F5—F

ERBEES

RRBEETHRT7IRET - MOLESET - BlER2% - BRI RMAEHNBRERNRETHERARRBAIMSE RN ONTE  BERRE
ERFENENTEREE - FURESERIENHMNENFERE2ESET ( BEREBRTRFENKRE ) MBRTEIRHEEER -

HREROMERSEATNE

KREBRLHERSEADNERTESET - BO2EET - AEH27%  TEHR2021FE—FHNHFOEREELENAELREEB EHE
RESHIBETNHIEE -

&8
2022F F—FH2021 FFMELLR - FIREEXEG

812021 F ENFLEBRRISIRE ZE R R AN B 28

HETIEHILESE
2022%F 20214 E 1)

3H31H 12A318 20228 %—FHE2021FLEME

BHEET BBET BHEET %
WA 12,464 11,989 475 4
FREEEER (642) (450) (192) (43)
ST (8,312) (9,544) 1,232 13
BihEEREEATFE 656 669 (13) (2)
B35 B AU 4,166 2,664 1,502 56
MBS E (723) (635) (88) (14)
R E R 3,443 2,029 1414 70

SIRRE T

SIRRBE R BB HI4EETT - B2021F B MFEM14E=7T - BIER70% °

SIRREERIRAIANERB42BET - B2021FHENFEMISRETT - BIRS56% ° BRI NEBREIIRELWA LF - AHERKRITRELRS
BEBETNEADSRESREES ( "TEAMEREFRE, )  UMRIREESEILRED - EhaFan ] SN EEBEREARTES
HENREETHERENERR - JIREERMERIRRRERAMEN -

BERFDPONSRELERRAAE T K - EEMARKEFNSIRELERRAABOSE LA -

FIRREEUTA

FIRREEW AR 125(E3ETT - M2021FFEUFIENMSEETT - 1BI8H4% - TERMEPEHFHHEM - LRIRKRITREANSEBIE FER
MBS RESRBNTSREMNE - BEFEHH D TREEAF TR BERBRIIMEERY - MEEBREARTESE FTORBEERDHEBIA
MEFSFEHMER - FHNBKEBN - RREERERERUANENFE - HPLHMEEERBEARTEEAIBHSMEBE MRKESEER
BREREREE -

FHRERMEEERBARTESNRKBTRERTSEBE T RERENAEEEFEDHEE -

- MEESEREARTEBSE N SREREBERSANTEFE275RET - M2021FHMNZRIFSAENES1.3FET -

- BERTRBEATSEBZSANNEERESHEFEEE)3 20087 - M2021FHMNFAES B EE4,4008%ET °
JRREEWA I REBREZENAFNTEELEST

IRREEFRMAERIER

SIRREEFRIEEIRR R FE/OEETT - M2021FHMFEM2EETT - BIEH43% - FERBEERRERNEERBNREARELLE H
BARAENHEEBERRRE  ERSHFNBERMENEZZENERNTER LA - BIEKR - HPINE—ARNE _RBEFH2021F12
H31BMBLEARMIT AL - EPEERBRINEEBAERE25EET - RMBIRER - BEEBFHORETE - WNWENERBME RS
HEEEFR M RNGESUEERNEEARERNRIEN - BREERTEERBINMENNERRRZE  REDBEAMEEEETEERNE
i - 2021 FEMENFHPEEIRRECREFE  TE2ZHNTENBEE M ENAERRIGBERR -

BRFEHIEEEX BRI E ( BFEBARZ S B ST EE B - BRI REEEHEARIZE )  FSEFEI9R228 -
SIRREEERTH

FIBREEEELT HAB3MEETT - B2021FFHEME T K12/83E7T - IKIB413% - AR EA T EMMEESEREANRTESBENEETHE
BEAERR  URBREBEENSR - ML2021FENENHF R - HEEIHNZEHMER - UREERTHES L FRIESET - EEARE
AR R 18T

SIREEZBEBMERSEATNE

SIRREEZ RIEMERSEATMER7TRET - TE2% - IEBERKEDMEBRT KRB EERRESHBLAERKE - ARBRERBIRT
ROABIRAS ( "RBIRTT, ) WEEFBIBRATES -
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£E
2022FF—FH2021 FHMFEERK - KRBFRE

B12021 F S = EE B A Z BRI AT A B B
HETIHBALFE
20225 20214 25

3H31H 12831H  2022F%—FHE2021FEMNF

BEBERT EE e BEBET %
WA 12,549 12,020 529 4
FRHREEIBX (642) (451) (191) (42)
SRR (7,857) (8,296) 439 5
BB ERSEATFE 656 672 (16) (2)
B35 A R 4,706 3,945 761 19
L

RREIRIRRIANERATESETT - B2021FFMNZFIENSEETT - 1BIED19% - RBERHBITAEN ( TERBRIKRITREATSEBETER
MSRESRE ) - UREREBX BE2021FHNEFEM EFH RO - MARERRESRARRAIEM -

LLESEELV N

B AS125(BE7T - 82021 F B MNFRMSEETT - BIER4% - TERMELEETEHMIBN - LURRKIRTREARTIZEBE NEART
BRESRENTERENE - BEEEBE DN THEZRNTRBEEERG ML FERE - MESEREARTESE NWREERDHEBWAD
BSTEHMIER - FANEWEEN  EPEHREERERERMANMBHEE  HPMEESEREARTESRIBEHMERIE MNRIKESE
BEBNEBREESEE -

MEEBREARTEBE TN EREMEFHRS NN ST EBMEET BRRTAEAMSEBESANEERESGHEREIEET -
HREERERER

RRERREEBRREFEETREFEH - R2021FHEMFIEM2EETT - 1BIER42% - FERREEBRRERNSBERABNRTARESZLE B
BAEDMENHEEBRRNE ERSEFNBERINBNEZZENER N TRR LA - 8K - MNE—RME_REBEEH2021F12
FRIRMLEARAR AL  EPCEBRINEREHEREE2EET  RRBRAR - #5HFNREFE - DNBEFHEREM =R LE
EEEFR T RNERSREMENNEE M RERRIEN - BRERNTEERINERFTNERARAE - RAPEANMBEEMETEERNE
B - 2021 F BMFWNRMEER AR FHECHT AP EBEE M ETE AR R RIGRAER -

BRREESTH

RRBERTHRTIESET - BPAESET - BiEA5% - TEAR2021FENFNHFEFE - HEXTHNTHMER - UREBRTEHES N
BERLESET

2022 3A31HMNE AL BES ABS219,763% - BR2021F12H31H18/M66% - 2022F3A31AMEGHNE T ABS6,5374 « #B/N345% - T2
EREB IR R ERIE AR BB -

HREBEMERSEATHE

KREREMERSEATNERTRET - B2021FFWF M Ek2% - IETYARRE D2 IR K EBEEFRIERES VBN B IE AR
BERBIRTHEBGIEIB RIS -

B RINER

HETIBBUESTE
20224 20214 20214
3H31H 12831H 38318
BEET BEET BEERT
FRR U E 6,997 6,781 6,514
M EFEFHE 2,259,198 2,251,433 2,178,918
% % %
megw! 1.74 1.62 1.67
B RS EEE (0.59) (0.52) (0.56)
B 1.15 1.10 1.11
BRI B 1.26 1.19 1.21

1 BELFIEGINEEETFHEMRNZ FIHFRE - BNV FRREEE FIHFEX 1SR ETFENE A -
2 FEESHNEEETFIERRZTFI9FERE (HIFCHEEEBRENER ) B8 EL FIENZN Z FIHFERERERHZEZL -
3 BBz EIEERE W B EETFIIE R FTAEF/ L -

FHNBUEED1.26% - B2021 FHE—FIENSEER - DHBMNELFFRE - MEEEFIEREFIEM7ERE - ERMERETHENES
BAEFERERMAE D - FHRNERR2022FF—FMNIERE REXNRE REBREEZRNANTE - EARLESEER - FHNRKRE
RIBMEEER -

BHNEWRZR2021FENF EATERERY - TERAEEEWNRXFANE EAMBANE -

ELZERABRAT 202285 —FHFAH 9
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HREEERBEREE
RT3IEHE
2022 2021%F

38310 128318

BEETRT BBET
g5
R RN PIERIT 2 48R 389,257 403,018
REGBREE 228,810 248,842
EEREMREIE AR ERT AIBREC SREE 47,745 49,804
$1&ETE 223,371 196,882
FEEER 90,161 83,136
z2EE 1,055,307 1,045,814
RECER % - ERS Rk 245,575 241,648
SEIRE 458,414 446,274
Hih&E 282,872 242,521
BEAE 3,021,512 2,957,939
BERERES
afE
BEZS1 101,786 101,152
EERIE 1,709,685 1,710,574
g - FERF A% 138,034 126,670
REBREE 81,184 84,904
BERANEIRZEMEE 135,624 145,502
TETHE 216,353 191,064
ERTEBES 85,330 78,557
REEFIREETN 115,317 112,745
Hitg s 233,541 199,994
ek 2,816,854 2751162
B SRS
AR AR AR 196,293 198,250
Elged e 8,365 8,527
BB RS R 204,658 206,777
EERBERRESEE 3,021,512 2.957,939

1 Al wEEER -

BEERAERTM

EEBEBER -202253H31H%2021F12831H

202238310 - EEEERERIBEET - RIPREEFIZNM640EET - EPCSFIREBBREERN AN EIBRET - HEEER
BEENE  SEBEEREIBMNL020857T - LUNFAIREIEEREEEL -

BEEMRELARMEERIEREZFHRNIZAIBAERSMBRSETHMER - LREHE BN REREHTHITETEEERM (EEN
e EBREE ) c ERRKEFNEFERIIAER - FRERERSAREER VRS  REZE2XRERR - M EFANELDR
b SEBEREREBIORELSR NI -

ZIBREENE ERFERIEEPRIENEZEER61.7% - 82021F128331AM61.1%RS °

BEFEM

ZIREENE  ERFERBLIBREET - BM0FET - EPCitREBBREERNANFE120FET - REEEXREENE  EFERE
RIBM210M83ETT - PUFRBH TR E EER B -

MEEEREARTEBNEFERUENMS0EETT - #24,8808%TT - TERELBERNWER ( LEEEIENMI0EETERRAEE - BNREEN
DRBENNL0RETT ) URBBERIEM - BRER ARV DK -

ITEEMEHITE - EFAEMB3,550357T @ BIN0RETT - BEERIKY - HAEEIGHRFIER - EREKEFIEME0EST - RREFES
TRLEA (LEERWRMNER) - TRRKEZSEFEERMGEESEFIBMI0BETT -

BERITRERAMSEBLE - BRMR21301 =T - BIN70EET TEANEFBEERFEREEEERRERE - AMABSFETKkE -
BFIRIE

JRRERERPIRIANL7ERET - MO 10EET - EPCFIREBREZHNANFE220[/ETT - REEEREEE - 2 PIRIFEMN210/8E
7T BREREAZFEFRE®E - MERKRTERBEATSEBEEFEENEEREEEERRERE - EMABZHIEHKE -
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BAREFARMEZEREZ EMIRE

ERFREPREN—ELD - RPSAERAREFARMEZERS ZEMIREAS IR Z2BABFRNGHNRERERHERR - EIt - B
TEEENEZHRKRREZDTER "RAREFARMEZEWREZEHETE ) %R - R2021F128310 - HARHAEI490FE=THETE -
BETSZESHAN202265—F 7 - SREUNSGHORESRERLERRESERBSRANER AR EWERRAEIE3MEETT -
MEARES ABRMEABRRNFEREBEASIUEET - BRMS - SENFNIWERIBNMNE LH - BEXAERIERFFUWINGOES
RERHERRTENAREMNZIFE - YHARFEEBRFEER - BHEBGRNRREH SR NXES)  SENFNENERENRAEE

<

B

bt

BERBHEBNEE LRI  BELNEEEZER (BEFAEEBHFAZSTIAEZIY ) - WASTHNEBESFHERNRNE -
RESRAHEFAEZWART  REGHEEFNEREN YT EZNENEZTEHERELSEHNAFIEE -

2022938318 £E2022F4F 198 8 - ARZESHARSEZ B - EERFSHNI0EETHRRATERINEGE -

EEMEEE - 202253831 H4¥2021F12H31H

>

7,

ERMEEEFTAENM2408ETT - EAFTREMBREEE - FERMNESEIZMNI25EETT - KRR TIIEE)

- BERGESHENEMBRMEEEEMNI28EET  TEZ0N - RERMNERTEHTHMEY BRRTRERAHSEBNMESEREART
EBNETIERAE

- BEEEREHEHERMEEERV6RET  TEEEBRIEENTHESNEBNERTRRFREERSHNBTAEMAE (BN EMENRE

BERY R PR F RIS NPRER D 1R8H )

o FEAKBREBHEREAMMEBEIBMN224EET - TERAZSERETEZERERAB T ZLIET] (EARERFIRIES) (EF
B) ( "TEFRRA2, ) EREENEEEZY K

- BREHREBHERESTRYEEARTSTERTHEBERARMEEERNVI1EET
IRIKER

MEEEREART - ERBRE

EEEHEBEUANER

HETIIHBLESE
2022 20214 20214 £
38318 12831H 3H31H 2022FH—FHH2021FE—F
HEERT BEET BHEETD BBET %
MEEE 1,927 2,019 2,370 (443) (19)
- BEEMDH 816 713 1,034 (218) (21)
- BERFAASRTT 464 422 480 (16) (3)
FRS U 171 165 154 17 11
IR B W= 293 257 326 (33) (10)
- HETEBER 371 576 562 (191) (34)
- BEERE 276 308 294 (18) (6)
B8 A ER1T 3,180 3,084 2,964 216 7
- BB 2,857 2,733 2,628 229 9
- FERB 323 351 336 (13) (4)
Hit' 124 164 232 (108) (47)
B 5231 5267 5566 (335) (6)
TEREXBEEZEHRALBIHE (£ ) (%) 6.9 15.2 18.8

1 THEM, BRFEREEREFRBIDHRAE (WEF) - HEFEREMFERGENRZ - DEBEEXTSHERT  ELERAS XL RITRE
BUERAZE -
2 TERIWNEFEE IGAHIG RIS ERARAMEREEEEZE ZEFK N FEE (IR T-A L) -

2022F B —FH2021FE —FLER

REERRAIAMER1LERETT - BR021FH—FR/P8RET - MiEH40%  REMEEEEBWATK - TEZHFSREREBNHSETE
BS3EETANEE MY - MRBERPENRIERY - AXEANBEEEBERRERESEARTHERBZUWAEN - 85 7B D ELIE - 2022F
F-FNRBMERIBRRBIEETREEE - ANR2021FE—FHGMERE - EXEHRIBMIFBETT -

B RB2EETT - WPMEETT - HIER6% °
MEEEFBWARINEETT - MO4EET - BER19% - TEREHSFENI/ETANES -

 REEMDHFFEFBWARD2MEETT - WiEH21%  WHEFREGSIXFBERRTRZEHRRFEBHN2021FE—FED - M LEEBERR
Bim R BRI ERE D N TTRBEEREE -
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BANAT - 2022F5—F

o HEBBEMEBWARD2EET  TEARTSF RS 42BETANES - TEIFTARMTBERETE - BRERF2.75EETANE
B - 2021FF—FRI§R56, 7008 TATNEE) - MBBRETASHABAREFHRR - MELHERMUESSFEALNEE - §F
MIERBEEBMN25% - RIAT) - U - EATTAUUIBAXA Singapore B HRIFEETIBE -

. RBENRSEBBATHKREE  BIKADARITEBWARD3% - RBREFSZZEEBEBHN2021FE—FF/D - BRREFANMFSERR
=IBMEEFNDNSEIER - B8 TEDRIE -

- BEEHEEBWATE®EY TERMRHBERRL - B2022FF —FHHREEEFEERB0RET - FERERWALN - i 7 &
BXIE -

BASRITHEHRARI2EETT - BMN2EETT - BIEDT% °

. SERAE ANEESEERATME OFASUGEIEET  H2021EE SR - FREHREN00EET - HIE5E4% - BB TR
M240EET - 1B1857% - FIEREFEHE - HbHEEMDNORELEEE - SIEPERTEMI0EET - BIE53% - T BREHER
BT -

o FFRIBWERIEETT - BIE/H4A% TEREREEMIBRADME -

RRBEBRREEBRRBFIEETREFE - M2021FFE—FRAA/NERMOFHE - 202285 —FTWRBFBRMIBASEINEBRLAFTE - &
BERREL - BEMS - 2021F 5 —ZFRIERE Z AR 2020 F 7 B & B LA EE MRS/ SHBEFE -

R EETHRIBRETT - BMUEETT - BIEH2% - TERAZHMEERBENKIESE ( SRDNNHEERER )  EREAHOBRER
B - M ERRIVEHANEEINE R ( RREBARFEENEATRIAEE ) - 8 TED 18R -

TESw - KREXE
EEEHLHEWANSR

HETIHBLEFE
2022%F 20214 20214 28

3H31H 12A831H 3H31H 2022F%—FHE2021FE—F

BEBERT BEER BEER BEBERT %
BIKE 5 REIE 542 509 445 97 22
EERER 1,493 1,556 1,432 61 4
RIKESEE 1,020 931 843 177 21
BT REATSER  RREREMEM" 478 369 529 (51) (10)
- B B ELRTS R 5 R AR KR TZ m IR 316 273 254 62 24
EasinaE’ 3,533 3,365 3,249 284 9
T REXEEZEHBALDHRE (FF) (%) 12.1 10.8 115

1 BEFIEZMEFELRE LEHTHEFEPIERTES RESREARKIRITEmEERA - IRIKIRTT R EX TS EBELKE L HEMEREFH
ZEEmEENA EEFEEIRIKIRITREAR TG EFEBEH R BNANBZ RS - BFINEEEXTEMEEBN KA - EEFERFSSE
HFIPTIRE R 1B AR -

2 TERINZFRE ISR RIS ERARAMEREEEEEE ZEFK Nz F5E (IR T/AL ) -

2022F 5 —FH2021FF—FLER

B BRBRAIANER18EEIT - BR021FH—FEMUESETT - BE/3% - NERIBEMFEFERNABEMENCHEWALE EAME - B
hERAWGRIERET13% - IBRELSEE - BRPEERAERS/NEREFE - BHE THOTE - KRBEXETHET  REERMESHAEA
B ERTRERINTE -

R ARBISEET - EMMEET - EIEHI% -

- BRESEEEBWABMNMEETT - BiEH21% - BRAREMAME - LB - NI T ZENAE - RERREXE R TIIERERE
IN10% - R0 MR T A= EFRFE - BRWEIMEM22% - BIBRERATE -

- BEHESRMEEBWAEMIEET  818522% - BRIEMAME - HPholMBEELREE - DB S EGRIFEEIMNATE - 82021
FHE-FHEM26% - PRES4EFH2021F 1283108 MN4% - 15 - BEBMRNE - HMNERWETR2021FE—FIER11% °

. BEEREREHBWABMIUESET - BIER4% - BREREBMEME - REEREREA - @FHARE BN - EhNMEAHEEEE - B
FIERAERD - 1o - ERWERIEN2% -

- BERTREATSER  REEARBEMEMEFWARDUESETT - BER10%  REEXATSEMEEBWATE - BRERKRTRELRS
SEm ( FBRIEIEEM ) NIBRWAIEMN24% - 5 7 B2 RE -

RREBREERABSREIF, 20085 - M2021FE—FAIFROIFER2.21EETT - 20228 F —FNRBEERR BRI ERE

BIF IR B ER ( BAEMEBEEERRRFRIRENER ) BERO  EXRMUBSHSMER EASRKEIRBCREER - HE 7N

NEE - FFNEREATEAN B EREMETERRNREER - HHEMS - 2021FF—FRIRBE ZRIN2020FmH B R B R B IELER

BISBAREEIFE -

KRHBEBESTHBI7TRET - RERE  RESRMEEBERTNBERNESHRENRRTHALCE - MERKEHOERBBERR - URE

RIGEMEET ISR ( RREBAFEANEOTEREL )  ABEHE T ERESENFERE

ERBAGTEN—8D - FMR2022F3831H REHHIB S H280BETHREBMEESE -
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RIKIRITREATIS - KRERE
EREHEFBELANTR

BETIHBLFE

20222 20214 20214 E 1)

38318 128310 38318 2022 % —FHE2021FE—F

BEER BEET BEET BEER %
BATISERES RS 2,371 1,857 2,430 (59) (2)
- BERB 489 468 441 48 11
- BIREHBE TS 208 1 387 (179) (46)
— IRIRSMEE 1,070 895 928 142 15
- BZ 417 232 408 9 2
- BEME 219 218 234 (15) (6)
- EERESHERE (32) 43 32 (64) >(100)
IRIRERTT 1,651 1,648 1,589 62 4
- BXESEME 185 175 174 11 6
- BkEEERE 521 477 432 89 21
- EEREX 607 653 637 (30) (5)
- BEATS RER R 290 308 284 6 2
- Httn' 48 35 62 (14) (23)
RIKIRIT REARTISE{th 375 (10) (13) 157 (167) >(100)
- BERE 60 52 172 (112) (65)
— HAth? (70) (65) (15) (55) >(100)
BEWsEE® 4,012 3,492 4176 (164) (4)
TEREXEAZBHRABHRE (£ ) (%) 8.2 8.6 121

1 BIERBIRITERTBEEmITESERE - EXBARAMELRALE -

2 BIESESEBREERREXTSHEE  EEERAESHRIIREZMHERNZE -

3 TEXEWNZFEE SR EEBARBEMEE REEEEE 2 EE N F58 (84 TRA, ) -
2022FE—FH2021FEE —FLEE

REREBFRRAAER12EETT - B2021FH—FRD7EET - BIER35% - REZ2022F 5 —FMNRREEIRRBFREFE - M2021F5—

FRIHFROFEE - DURERERATE - B2021F 5 —FHR - KRESEIHRERE

HEWABA0RETT - B2021F5—FFD2E5E7T - BiER4% - BERBWARDVIEET - REZ202285 —FHNHFEER2021F5—

FREMNEMGEE -

BEXMBRESRBEBABDUEET  BiEH2%  ERCstAEERESHERBNANEHIEET -

- MBEEERBNEFEHRYEMRINRSEIR - HERKINEEZBIWAERLUESET - 1818H15% °

« REFEHBSE  HRKENETESWAN2021FE—FHRNERE—D Lt -

o EHFRBWAIBNMAEB00EETT - 1BIER11% - REZRIKAE LAHESFNENRER - BERSERY - ERWRATK - BAREEEER
ERANERTIEINTY% - &R B0 kIR -

o BIRBEBHSEBRATHREET - KigR46%  REBSEHERPEAMNEEEMETES I RNARBRZERARBTERIN - EF
SEENTED -

IRIKERTTEHULAIENN6,2008 57T - 1B1IEH4% -

. BRRESEWEBWABMUESET - BiE521%  REEMETRBURERR  FTHERWRIBM19% - BRREMEME - FhIZ2FM -
BB T4 RIBMBWMIRIKFIR L7 ( AHERM ) - FFBWEIER21% -

o REMEOEBRNEEENREIIEE  FEREFEBWARMD3,0008%7T - HMiEH5% °
o BEAMBRBRRBIOWARRIY  #RARENEFERTSHEERD - BREERTMEXRBHEERAESH -
EREBRRERBABRBREFHEEETT - M2021FFE—FRIB2EETRENFHE - 2022F 5 —FHWRBEFRERMESEINBERENHEERN

SNANFEE - AEMES - 2021F 5 —FRARBRE ZAIR2020F B R B R B IFLNERMESRREIFER -

R EETHR25RETT - B2021FE—FARF T - RAZNAHAERREN T - BRFHBHIBSTMS R ( RREBEAFENENFE
HEE)  BRTRRREERNEE -

ERBRET N —E D - HMR2022F3F31H RETHIR S H830RETHERMEERE -
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BAAT -2022F5—F

EEPD - BRBEE

EEEHLHEWANRR

BETIRBILESE
2022%F 20214 20214 S5

3H31H 12831H 3A31H 2022F%—FHE2021FE—F

EHEET EEET EEET EEET %
hRpE! 5 (10) (28) 33 >100
BAEHS (21) (14) 9 (30) >(100)
Hi® (211) (80) (10) (201) >(200)
sz (227) (104) (29) (198) >(100)
A REXRBEEZEHRABRE (FF ) (%) 6.2 5.6 7.4

1 FPRUEEECRITRE AR BRI EEFE5008 7T (2021 FF0TF : £5751,0008 57T ; 2021F 5 —3F : 5182,8008%7T ) -

2 BXHGHEEBRA - ELERFFE SN RIIREZLBRIZECS I ESRIER  UEEFHRBERARS] - F2022FF—F - IHES
B PR E E RIS EEFERIARINA 735.0318E 7T ( 2021 FFIIF @ 4.9857T ; 2021FF—F : 7838%7T ) °

3 TEFWNEFEE, ARG EREEXRAMGEHEEGEEE 22X =B (IEm TRA ) -

2022FH—FH2021FEE —FLEE

RHEBFRRAANERSEETT - B2021FF—FR/D2EETT - FiEH29% - REZLEREBEMERSGERATNERY - UMRERBERAHRBA
Mg  BRCHBEHEIH TR DK -

RBWARD2EETT - TRHERIKBTAEARTEERBN D MEHEIR - BRI 1EEE =R P EEESSE -

KRBEESTHED2EET - REZANEKERIRIEZRRAIEM -

KRR EMERGEATINERBET  BL2EET  TERAR201FF—ZFNHFEERERECERRESNBLAEEN (HEE

EEQFAMRER) -

MEE

o BREAMBI - WRFZLERHE E2022F3831H IFEEHFF2021F3831AEFE VLR - MEESBRAILLRIER2022F3831
HrOMEREA2021F 12831 HHHEREE -

o AABFAM) AMKBRYBEERRRREWHREIINBIBIOREEY, - WERE (2021 FHRELE) F318E328RFiHERERNSF I

R

« R2022%2H22H - EFEBE2021FF _RRLSEBREER0.18557T - R2022F4F28HLIREIRIT - BIRA%0.13818852§55(1.41173678
TZREBEBDRUR BRI EZDESRTERATN2022F4F190 LF1IBENREFMRENERRE - EEEMEERERTIKEIFL
AT - BERRABR2022FEAREIZH - RRMEERFEERNEENERTIKE - Wik2023F 23 B M2022F XA RN 2B RN &M
B -
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2 B

[ B 1R 75

RMEREREBERNMASRRENERZEREE M ENEERNEZEMAREER - AREASMRRMOERERERER - EDEIIHM
HEEREAEMAFERMERPRANEZRMES - AREERBESHRAFEEZNRESARES - SRREFNZEMREORE - FHM
=80 E#A - 74 - ERMERRER S PASNEENRR - ROEEESRNNBERRERRE - WA IDEMIBESE IR
EREERL -
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2022538318 2,552,927 149,373 21,246 203 2,723,749 (1,525) (3,355) (7,013) (55) (11,948) 0.1 2.2 33.0 27.1 0.4
1 IEREEBRTEHNATEL X B ITH R EAEGEE -
2 BASZEWEECHBEZ THEE -
R2021F 12831 BE BRI HITZEERR (AEERANEFARMTEARZ ZER TR ) URRHAGEEBABEZ ZHE
IREAME / BESE FEHEEIBRER T EBBRLXEEY
L VNS L= NS fE A\ B
"EEE WEED WEEE
HEZE BEZE BEZE
£ B E=H mEE B E— MW E=M mEE Wi E—H F_HR B4H  MEES &
BEET BEERT BBERT BBET BEXEn BEXEn B8FEx BfEn B8FEn B8EETT % % % % %
ROBERATE
ZEFER 918,936 119,224 18,797 274 1,057,231 (1,367) (3,119) (6,867) (64) (11,417) 0.1 2.6 36.5 23.4 1.1
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BERE100%RER - KM ARERNE S MPEER SO TREY -
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SERPEERERBRESTER

BRERERHAREERANTE  UAREEENHEREE - 98EETRIRNEEIFEER - £/02022F3R31 HEREBE R 0ER - —B ETIR
o —EMTER - MTIRRS MI2EREEEENFERERRAMER ( F1REEBMEORE=R ) - ZBERRVIEE / (R ) U
SR ESRFRA -

- #2x°
$22022F 3831 BN EEEREEIERESE +HEER +EER
SIREEE ZFRHIE BB 2.9 2.8
BR
100%— Bz BN (0.4) (0.7)
100%—E 4TI (0.7) (1.2)
100%—H T 17155 0.1 0.2
100% F1T1E5% 0.1 0.3
100% F1721%5% 2.8 5.1

ge Filn: g
[R2021F 12831 BN EEFEREEBABE +HEET +EET
SIRRE ¥ ZFRHETEX 3.0 3.1
B9
100%—EZ/OER (0.2) (0.6)
100%— B E1TIER (0.5) (1.2)
100%—H TR 0.2 0.6
100% F1T11805
100% F1T2iE5% 2.0 5.5

1 BHEERANREFEERARESEERENES
2 BEBEATEGARMZENZZEFTESBEERBRTHM TR THEERT  ZSz@ I EHRERSKEBNEREFHEEEX

1R202253H31H - £ERSIREEREERREK2021F12F331HBMED - BAE DR RMBKIEHER - SRNAKIBERI MR 7 bR /ERIE

MRS FTERNEEMREDEE - FAERR THRBEERREHATEMLS HBASRHEMBEM AR - BREHENRBERRRE
RRFRABMEREES -
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BAER

BARBIDMIIREANERBEPZEFER

FREIRE TR ERIERER
E—R £ E=H it E—R £ E=H it
BEET BEBERT BEET BEBERT BEET BEBERT BEET BEBERT
RitEHIR
B 206,887 7,983 1,849 216,719 (210) (634) (546) (1,390)
- B A 171,976 7,125 1,217 180,318 (182) (561) (321) (1,064)
TaM 188,102 8,694 1,334 198,130 (143) (392) (226) (761)
- B &#& 125,624 5,168 206 130,998 (58) (259) (45) (362)
PR &IEFE 5,109 286 167 5,562 (33) (47) (85) (165)
BivE Pl 43,797 2,199 574 46,570 (30) (87) (94) (211)
HIT EM 9,118 839 304 10,261 (213) (266) (158) (637)
582022 3H31H 453,013 20,001 4228 477,242 (629) (1,426) (1,109) (3,164)
it @SR
B 212,284 5,639 2,148 220,071 (199) (499) (637) (1,335)
- B A 176,547 4,668 1,488 182,703 (167) (480) (399) (1,046)
CER 187,391 7,796 1,303 196,490 (158) (381) (226) (765)
- B &E 125,854 4,959 202 131,015 (65) (231) (43) (339)
PR Kb 4,965 252 202 5,419 (38) (40) (94) (172)
6 43,489 2,126 1,005 46,620 (43) (67) (118) (228)
HITEM 8,827 626 284 9,737 (220) (232) (151) (603)
}82021512831H 456,956 16,439 4,942 478337 (658) (1,219) (1,226) (3,103)
B
HEBHERAINTHEERRER I RAEREFER
AREAR(E FHERIERER
A& BAZE
WEEE WEEE
HEZE HEZE
F—1R R HE=HR MEE st E—R B8R E=R RMEE Foh
BEBEn BEBEER BHBEn BEER BBEn BBEn BBEn BBERT BEBERT BEBETR
BiESIR
BRI 160,790 28,535 6,765 31 196,121 (272) (700)  (1,745) (12)  (2,729)
- B Z=E 112,581 17,902 4,983 28 135,494 (227) (378)  (1,002) (9)  (1,616)
D 308,874 51,654 5,720 85 366,333 (228) (639)  (2,683) (25)  (3,575)
- B . &% 172,643 25,126 3,663 59 201,491 (120) (397)  (1,186) 21)  (1,724)
PEREIEFE 26,665 4,634 1,574 21 32,894 (36) (92) (858) (11) (997)
BIEP 57,521 10,207 650 — 68,378 (51) (183) (162) — (396)
HIT =M 12,742 2,312 773 23 15,850 (68) (65) (355) (1) (489)
$82022%3831H 566,592 97,342 15,482 160 679,576 (655)  (1,679) _ (5,803) (49) _ (8,186)
el =2 lnn
BRI 154,575 31,871 6,741 30 193,217 (356) (654) (1,806) 9) (2,825)
- B A 101,029 24,461 5126 28 130,644 (306) (518) (1,060) (6) (1,890)
D 297,423 53,993 3,997 199 355,612 (182) (830) (2,299) (43) (3,354)
- B . & 165,437 30,305 1,990 159 197,891 (85) (650) (836) (21) (1,592)
PR KIEIE 26,135 5,295 1,682 22 33,134 (62) (108) (1,028) (11) (1,209)
BIEP 53,513 10,397 652 — 64,562 (57) (215) (169) — (441)
RS 11,970 2,746 783 23 15,522 (66) (96) (339) 1) (502)
$22021512831H 543616 104,302 13,855 274 662,047 (723) (1,903) (5,641) (64) (8,331)
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BEREME
BAHME
BEAREREHSER
RT3IEE

20225 20214

38310 128318
BERgMESE (+HEXT)
EERR 701.5 680.6
REGHFEERR 40.9 35.9
iS5 EAR 32.2 32.9
ZERR 87.7 88.9
BEigESERE 862.3 838.3
RBEEESINER (HEXET)
LERE—REAR 121.4 1326
—RER 143.9 156.3
BEARLBEE 165.6 177.8
RBEEEZSIIERLEE (%)
LERE—R 14.1 15.8
—#REE=R 16.7 18.6
BEARBEE 19.2 21.2
RICBBEEZSER (+HEET)
LERE—REAR 121.4 1326
—RER 143.9 155.0
BEARLBEE 157.4 167.5
RSB X5 F AR (%)
LERE—R 14.1 15.8
—#REE=R 16.7 185
BEARBEE 18.3 20.0
MENESBEELEE
BERRBNEELE (TEET) 694.6 717.0
REMHFERE (HEET) 518.6 518.0
MENEEBELEE(%) 133.9 138.4

EREINERYF RIERDRIBAABRER] (BRRERCIKRIES) ( "TEXRRH2, )58 - EREBERROF2PENRERATEREIH
B (BHEE) WMBETHEIEE - LRWEUBFEFRIFRS ORMEARFTNEEBELHN®E LD - MBRASRI N T -

TREFEFRBR T TIRREB RGBT ESRERIEEEMERNFTHE -

BX

R2022%F3831H - HMHE Lﬁx’fé BEARLEERA2021F12H31HM15.8% F B E14.1% - REBRE—REXR D 112E=7T - DUEER
howe -“‘tmﬂumoﬁ%m EimE— mn MITEESR  EEZERAOT :

o HESEEMNEER JEOBIE]E ‘Eﬁ%% BERTBERE—RERFDI2EET - BRINEEERIEN271E5ET - BRARESEHMNA
ERRTARE AR RIRE - th BRE-RERNMEREZRGEE - UERR %%ﬁiZF“‘J‘L&E@I‘%PQ¥EE’JT“EH: FERE

s DEAFBFUNSHRERERBEREZESRANERRE FTHRLEETT - TROAMEEDHTE

. BERGNEEBREPENAMNBEELZRI22BET (MRERTE ) - FR0.2EH7 \Eﬁ%gi °

Hit B8 8352022F 2B N AMMNI0RETRMHEIBEEE - URHESHEATERNRE ( EFEUWHREAXA Singapore ) RUHIBIEMAIFIE -
EEREEHNFROT

o AMREEFEIRENESNE " NETRELEEER )  BE—RZEIN—ED  BNEHRHEHRTEMNENATESERBERE
ZHRENER - URFRERSHFANTEY - IRRERURBSHNERE -

- BERERERSE FREEESECE—REBEEN®E - BRI REEBNRTEESSIANER - AEEFFIRTER KR RINEE SRR N
rREEEE -

- MRSHFZEERRFERANITELCSHEL L  DEEMERRERBANELANAR ( REREZARER ) MFIF] - FiRELHE
TERBABBEBERROTEN—E D - LEEREEEFRM - R2022F1F1HEEN -
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[ELE
pSISE
20224 20214
38310 128318
+EET +EET
—REXR 143.9 155.0
ERLE R IR 4858 2,532.9 2,962.7
% %
EIREER 5.7 5.2

1 ERLENFIEERAELRLIZZIFRS OB ENEEEZH - A1 858 F2022F 151 H BIEHIZEIEIERAFE - IR EEH P RIRTIELAIFE -
2021 FHILEEREIF I IRIBE NG E NI R BERRZ R - B P EIFH P RIRITIELBIFE -

1R2022FE3831H - HIBRLERES. 7% - 82021F12831HMG.2%AE - HFHNETER2022F 1 F1HStEFERIEREER - HWhR

IRTTIR HAVR RWBFFRTESNR R - B—REARD - EHTHOFE -

1R2022F3H31H - HMIE3.25%HIEE R ERRLERBFELIN - M E0.BWAEIRIERES - EFRRIMERIEREFR0.7% - MEFIERLEE
EER0IY - WEEENABERL7T7EETRBEETNEREE - RPINBERRNBRZEBERLERFENKE -

REMESE=E

BIRKEBIIRZ B NERE

HEEER RIRRITR

B ASRTT ITEEH BEARTS BEEDIN @5t

+EERT +EERT +EERT +EERT +EERT
EERR 155.6 311.9 155.4 78.6 7015
REHFEERR 1.0 0.6 38.8 0.5 40.9
5 ERE 15 0.6 18.7 11.4 32.2
2ERAR 32.2 25.6 30.0 (0.1) 87.7
18202253H31H 190.3 338.7 242.9 90.4 862.3
7R2021512831H 178.3 3329 236.2 90.9 838.3
2022F E—=REEBMNEEEILNM240E%ETT - EFCRERBREEZHMESNSSEETHRE - AENEEEIZMDESEEHNEFIE R
B EETREER  BUEMMHEREFRELENEIIRAE -
EERSESHENARMEEEILNI2REET - FERVMTHEMEZARIKBTREATSEBRNEESTIER - AZERBM - =EFM

EX - wERBIMNEBEERRIMENIBEETT - TEEMER ( AMAORBEN ) BREMMEBEIBMIMEET - RIKRTREATIEERE

H XSHPFEERBZEABMEBEEBM2IEET - TEZEBNTIERBEAMRY - EXPOLERERRNTSRERZEBMNEEEZNRD - H
SH Y AL ER D SR

FRIEEREHENERMEEERNV6EET - ITHTMABRENILEETTEARMEEERNE - EE2REFRRETMIEEMNHIRENESRE
B BEAREENPIEAMEEERE(CNOREMEHE - BEPONIRETEIBEES RINHEHNERAE -
TERBURE B ER ERINEER EIBMN234(8557T - 1BRREMBIRIKER - EESHEL27IRETIER - EP BB AMFREEHIRE
FEBFEBEERRAIFR - D EBREIRKIRTRERATSEHARS HNRAERRBREZREEBMNMNIN) - UREEROLREEERE
TERNBNEE WL EFTE DI -

Hith & H BIBRENRIKIRT RBEAMSRBESIARSHFEEAREREL  URBRLETENTRLEEEART ST ERTER - 1120224
F—F  FLEHEREARMEEERPIIEET -

1R20223H31H « HMAVEREIRFHIR 71,1208 ETRAMINERE - 815R2019F B NFNMREIRMI6EETRBMESE -

EERR

SINEEBHEIRENG N AR S HENEL] - BEEESRIMIGE2022F N FERLILETEN - MtE2025F 151 FEE - HMB AR
AL ERASBAERNELE - EERHEINE TNERNEEERESER TRERELERERTE - HEER NRFIEENTORZERFRE
EHRERRIF LR -

IFRS9 "£®MITH ., EEREBERH

HPIEFIFRS IRMERNBA2PHNEEBREL - BIEHA73aRPRENE - REHNWREDRBISEZHZEINHMANERMIEER - IHEELTE
FA - R2022F3[31H - RBEEABINEERE-REFNEANSERSEET  NMBTERLEET - EABRIEZH - HPINSER
E—RERGHE14% -

FFIBE S RIEAIG 2022576 H 2 F1# T)#%A9 (1120229 3RB31 AMNSE =M ERIKE) -
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BEARREGEER

ERREGERRNER

RMIIREEEBERIBIFRSHRE - FBEHMN (2021 FH KAL) $£308RMBMITERE - RMSHRBIIBEREARREGEER  FR
BIREEFEEBFIFRBLEREERHMNAER - ZEHETRERBARREERER (FLARSHRUIMBHERSR) -

T XA PIREEEEMENRE - LREMBERRRERIERNHE - FEBERERERERN SRR INIIREE TR G RISRET
0K -

FHEERRRESERERFIOARRAEHER

FOEER R R RS ERANS AT EBRBEEETE ( FREREE ) RUTTERKRRERS ( TIRERREEE, ) HE -5
REEXENSREERFRSNBETEFERR R RENELRR MR ETBFAARENHE -

FIHBRRARBRENFETE - ERPABURBRBERRENEHTHEREMBVEERE (RIFEH ) - HIREEREETRE K
PmEE BREERANRBRBRERRELRENTIIREERRES -

eI REXEBNTFHEEXRALBRNFTES L - SUBAZERRKRRBEEENE ( FIRBRERREREBRELH RERIRE ZIRTE
B)  RUTHBEERRER ( ATREASEFNARE  BBEGEREREMEE ) -

PRI R EREROIR R - AR EFEIEERAORRUFEES - ZEFERMNELRR D S8R -

OB ERRRERORE R TIIER RO HRER

BETHHBLFE
20224 20214 20214
38318 128318 38318
BEER BEET BEET
FiE
BN BRI FE 2,803 1,788 3,880
BAERREMBEEERE (BRIEEE ) 4 591 —
BRERRBEFRERD / (38M0) (FRREEE) (183) (6) 60
T REE - Hth B EERERAURIRBERREZZERKRRESETE 2,624 2,373 3,940
SXRER (BRSE ) REMEE" 640 683
A REEAE BURPRIERBRERSEKRIEE 2558 0% 0% R B FE 3,264 4,623
B RiES
P9 B i 174,858 175,783 174,923
AL  BYERHREEBRRERAMBEEEZFE (HRELEREZFE ) (17,844) (17,831) (17,523)
THEERA 157,014 157,952 157,400
AEBEHEANE - BEGHERERE AR 2,357 1,641
Rt RASEBARE - BHGEARREMARZ FHERBRAE 159,371 159,041
tb= % % %
FHEBREEEZOIRE (F11) 6.5 4.0 9.0
BEEARRE (F1) 6.8 6.0 10.2
T RERBEZEHRREDHRE (Fb)* 8.3 11.8

1 B2 eEass (15 —RE R EEEER -
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RIRIKEB IR 2 B R AR =R

#HZE2022F3831HLFE
HMEEER RIIRITR

B ASRTT ITEER BEATS BEEDIN @E

BEET BEBET BEET BEET BEBERT

B2 A 5B 1,160 1,792 1,210 4 4,166
MBS E (283) (476) (262) 298 (723)
FR#5R & FE 877 1,316 948 302 3,443
B BERKE  HEtESHEA - FERBRES (124) (156) (177) (183) (640)
BAEEERERESTE 753 1,160 771 119 2,803
BYEARBEZRERD / (38M0) (FRRFE) (181) (2) — — (183)
BAIEE (BRRBE) (26) 24 18 459 475
Hith:22 1 (1) — 169 169
At RANREREERRERERIER ZZERERESTE 547 1,181 789 747 3,264
T RASEHRANE - BRAEAZRREMBEZ FHEEKE#ER 32,220 39,439 39,068 48,644 159,371
FEREXRBEEZEHBRABHRE (F1E) (%) 6.9 12.1 8.2 6.2 8.3

#HZE2021F3831HIUEFE

FRERRI A 1,845 1,821 1,829 284 5,779
MIEZE (409) (520) (448) 166 (1,211)
Rl 1,436 1,301 1,381 450 4,568
WL BEREE EMEEREA - FERREER (182) (179) (188) (139) (688)
NS EBER A R ESFE 1,254 1,122 1,193 311 3,880
BURBERBEIRELIN (BRIERE ) 54 9 — (3) 60
EAEE (FRIFE) 55 (16) 87 411 537
Hith %2 1 1) — 146 146
A RENERRBEBIREREAIEE ZZ B R R EGTNE 1364 1114 1,280 865 4,623
T RASEBANE  EBAERBRREMBEZ FHERERER 29,357 39,394 42,909 47,381 159,041
FEAREXREEZBHBALDHE (FE) (%) 18.8 115 12.1 7.4 11.8

BRhEEREEFERANEERE

BREBREEFESRIEZBBAFRBERLIREELRES (&

BRHAE -

EREBREVEEFESAFNBE AURBRBEBREREMER

BERERERERE, )

FEUAEREBALRFEERERN ZERTE

S (HIBRELERIE ) EE

RIRFERDBER ( "TAPE

BRRERE

=1 )  RUABEEBALKEECERERN ZERTEAZEREE -
ERERAREEFERENEEFE
NS
2022 20214 20214
38318 12831H 3831H
BEBET BBET BBET
RO ER HEZS AR5 196,293 198,250 199,210
BERBEMEBETE (22,414) (22,414) (24,414)
R RES A 173,879 175,836 174,796
BE  BUEHRBEZREREEEE NRELERIE ) (18,046) (17,643) (17,439)
AR BRI RER 155,833 158,193 157,357
TUBTESMNEEOSE TR BR Y EAYE 19,968 20,073 20,226
SkiEE e =7 =57
EREBEREEFE 8.71 8.76 8.64
BREBRENEETE 7.80 7.88 7.78
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RHEERRREMEEREERIGEFEMBEFIEZESLE (%)

BHMEERAREMEERERE ( "HRAGEEX, ) HEFERBETHEZENEUERGF ZHRNERBERREREL - RUERRER

BERRERTI9E -
RRBEHEDMEBREERNTEREIIREEFREERAREFERMEDL -

T A/d

=

BHMERERAREMEEREEREEPERBRATIIEZEDLE (%)

BETHEHBLFE

20222 20214 20214

38318 128318 3831H

BEBET B8ET BBET
FEHEEBLAREMESREES ( "RAEEEK, ) (642) (450) 435
aEing 1) (15)
EREEHEEEX (642) (451) 420
EEERBETIE 1,061,918 1,054,209 1,053,134
Eiing (6,029) (12,209) (26,073)
EEEHEBETYE - RSP EESERER 1,055,889 1,042,000 1,027,061
LE= % % %
R EEBAREMEEREERGEEERBETHIEZENLE 0.25 0.17 (0.17)
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SIRREERLHREL 2 HIR

FIRRE B R A IR

HETIHBLFE
20224 20214 20214
38318 128318 38318
BEET BEERT BEET
WA
SIRREL%E 12,464 11,989 12,986
BIRE (71) (309)
EARIEH 85 102 285
- BEREEEE 2 7 (18)
- #RMTEZANEEE’ 162 (16) 239
- BRZHEREMAEME’ (79) 112 66
- BERERZEKIGE (1) (2)
TR 12,549 12,020 12,962
FBHEEIEAREMEE R EE R 228
SIREAE (642) (450) 435
HHERE 1) (15)
BRE (642) (451) 420
EETH
SIRRE%E (8,312) (9,544) (8,527)
Bl 47 213
BAIEH 455 1,201 316
- BEREEE 4 25 (10)
- BEREMEREERE — 587 —
- EAZEREMEREMA 451 591 334
- BERBEHZEKIGE (2) (8)
ISR (7,857) (8,296) (7,998)
BLHERSEATRE/ (&)
SlfRE % 656 669 885
EHERE 3 11
1BRE 656 672 896
B 5 A0 FUiE
SpRE % 4,166 2,664 5,779
BsRE (22) (100)
sXRER’ 540 1,303 601
- WA 85 102 285
- EESH 455 1,201 316
SRR 4,706 3,945 6,280
EEB™M (PE)
SIREAE 1,055,307 1,045,814 1,040,207
joticgi i (11,913) (23,512)
R 1,055,307 1,033,901 1,016,695
EERE
SIREEL#E 1,709,685 1,710,574 1,650,019
BigingE (22,065) (38,799)
TR 1,709,685 1,688,509 1,611,220
1 FKHGEHEEERXREMEE HEEEEE) - EE W amFEE - THEBRA -
2 BREFSEBHYZAEZERITFETENEFEERZ -
3 BIFHEER2020F 2 HRATEBFMR I EHERIEm RIEX - BT 6= 46 /E R EEFAETERERIEX -
4 JZIREEEFGIE  2022F F—FHIEABEHIBE B E65008E T ( 2021FEMF : 1.011F57 - 2021FF—F : 7,4008%E7T ) -
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SIRRE B R BR R P HIR - IRIKERTS
BIRIREBIIR ZERIRE AHAOT -

FIRRE A KGR R AE TR — IRIKEETS

#ZE20226F3A31HILFE
MEEER BIRRITR

8 ASRTT ITESmM -Z N EEEL s

BEBERT BEET BEBERT BEET BEBERT
WA
SIRRE%E 5,322 3,534 4,027 (419) 12,464
EpNEEE (91) (1) (15) 192 85
- BERE{EEE 2 — — — 2
- SRMIBZAREES’ (1) (1) (30) 194 162
- EAREREMAERE’ (92) — 15 (2) (79)
ek 5,231 3,533 4,012 (227) 12,549
EEEEIEK
SlpRE (342) 12 (310) (2) (642)
e (342) 12 (310) (2) (642)
2]
SRRE % (3,828) (1,754) (2,507) (223) (8,312)
BARIEH 54 30 38 333 455
- EEEEE 2 ‘ _‘ — 2 4 ‘
- BB REMBRRMA 52 30 38 331 451
BERE (3,774) (1,724) (2,469) 110 (7,857)
BLHERESEATRE
SRR % 8 — — 648 656
iR 8 — — 648 656
B A0 R
FlRREAE 1,160 1,792 1,210 4 4,166
EARIER (37) 29 23 525 540
- WA (91) (1) (15) 192 85
- EETW 54 30 38 333 455
peE 1,123 1,821 1,233 529 4,706
EEFB™M (38)
SUREEL#E 487,572 354,695 212,615 425 1,055,307
peEE 487,572 354,695 212,615 425 1,055,307
EFIRIE
SIREEL#E 861,497 499,304 348,289 595 1,709,685
ek 861,497 499,304 348,289 595 1,709,685
1 KHAIGFEHEEEXREMEE R EEGEE 2 EE K FEE - IEBKA -
2 BRELSEBHYZ AnEZERITFETENEFEEAZ -
3 BIFHEEE R 2020F 2 R AT E B T SRR IEm RIEX - & 6= 6 E R I & E A TR X -
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SISRE MBS ERE 7 HIR - IRIKER (H)

HE2021F3H31HILFE
MEEER RIKEIRIT R

BIAIRIT TESmH BEAMS EEPL #ast

BEBET BBET BEBET BBET BEBET
WA
SIRRE%E 5,693 3,349 4,215 (271) 12,986
Bl (128) (82) (114) 15 (309)
BAIEH 1 (18) 75 227 285
- BFREEE 1 (19) — — (18)
- #BMTEIAMESE’ — (1) 12 228 239
- SARBREMABRERE — 2 65 (1) 66
- BERBEHZEKIGE — — (2) — (2)
KRR 5,566 3249 4176 (29) 12,962
FRHAEEIEK
SlfRE % 18 230 190 (3) 435
BHnE (4) (9) (3) 1 (15)
R 14 221 187 (2) 420
=ESd]
SpRE % (3.874) (1,759) (2,576) (318) (8,527)
Bl 100 46 82 (15) 213
EpNELE 66 2 29 219 316
- BEREEE (12) — — 2 (10)
- EAZREREMAARMAR 80 3 29 222 334
- BERBEHZEKIRE (2) (1) — (5) (8)
KRR (3,708) (1,711) (2,465) (114) (7,998)
L E RS E NS
SpRE % 8 1 — 876 885
Bl — — — 11 11
KRR 8 1 — 887 896
FRERRI A
SIREAE 1,845 1,821 1,829 284 5,779
BHnE (32) (45) (35) 12 (100)
EAREH 67 (16) 104 446 601
- WA 1 (18) 75 227 285
- EETW 66 2 29 219 316
R 1,880 1,760 1,898 742 6,280
EEER (JFEE)
SRR % 474,260 343,623 221,223 1,101 1,040,207
B (11,549) (7,674) (4,254) (35) (23,512)
AR 462711 335,949 216,969 1,066 1,016,695
EFRE
SlfRE % 842,532 470,872 335,823 792 1,650,019
HHEaE (18,885) (11,087) (8,790) (37) (38,799)
R 823,647 459,785 327,033 755 1,611,220

1 KHFRHIEEEXRAMEEEEREEE 2Rz F5  IEBIA -
2 BEFEEBREFPZAEZERITETEREFGELZ -
3 BIIFHEEE R 2020F 2 F RATE N NI & P IEL A S BB IR I B R TR ARTE 5 -
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HE2021F12831HILFE
HMEEER RIKIRITR
BAIRIT ITESH BRI EEPL #Et
B8ET BBET B8ET BBET B8ET

WA
DIRREAE 5,301 3,387 3,374 (73) 11,989
HHERE (25) (24) (28) 6 (72)

BAEH 9) 2 146 (37) 102
- BEEREEE 6 1 — — 7
- BT EYAESE’ — — 15 (31) (16)

- ERZEREMERERE’ (15) 1 131 (5) 112
- BEREREBINE — — — (1) 1)
ehEE 5267 3,365 3,492 (104) 12,020
TEEEEBL
SR % 1) (221) (224) (4) (450)
Hisigg 2) 1 — — (1)
g (3) (220) (224) (4) (451)
eSS d]
SIRRE % (4,687) (1,805) (2,763) (289) (9,544)
B 20 10 20 (3) 47
BAEH 672 30 76 423 1,201
- BEFREEE 21 1 — 3 25
- BEREMBREERE 587 — — — 587
- SHAZREBREMAERRA 63 29 77 422 591
- BEREEZEEBE 1 — 1) (2) 2)
Py (3,995) (1,765) (2,667) 131 (8,296)
e S RSB A SR
DlfRE % 10 — — 659 669
Kiging — — — 3 3
REE 10 — — 662 672
xR AR
DlaRE#E 623 1,361 387 293 2,664
Bisigg (7) (13) (8) 6 (22)
EpNETE] 663 32 222 386 1,303
- WA (9) 2 146 (37) 102

- BESY 672 30 76 423 1,201
ehEE 1,279 1,380 601 685 3,945
EEER (%)
SRR AE 488,786 349,126 207,162 740 1,045,814
Bisiag (6,082) (3,861) (1,954) (16) (11,913)
ehEE 482,704 345,265 205,208 724 1,033,901
EERIE
DlaRE#E 859,029 506,688 344,205 652 1,710,574
BHERE (10,575) (6,404) (5,068) (18) (22,065)
ehEE 848,454 500,284 339,137 634 1,688,509
1 KRHGFEHIEEEAREMEEREEGFEE 2 EX 2 FEE - THEBKA -

2 BREFSERHPZAEEERITE TRIERD /E,ﬁﬂ °
3 BIFHEER 20205 2 HRATFE M INIRE P IEL SR BRI B E A E AR - URERIR B -
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TERASIREERLHAEEARNEEE ZHR -
SRR EE B R R R IR NS E 2 HR
H82022%3831H
HMEEER RIKIRITR
B ASRTT ITEEmR BEATS BEEDIN @E
+EET +EERT +EET +EET +EERT
EIEMEEE
SRR % 190.3 338.7 242.9 90.4 862.3
gt 190.3 338.7 242.9 90.4 862.3
R2021412831H
EgRINEEE
SpRE 178.3 332.9 236.2 90.9 838.3
Bl (2.0) (4.1) (2.0) (0.4) (8.5)
st 176.3 328.8 234.2 90.5 829.8
#2021%3H31H
EEINEE E
SRR EL%E 1719 326.8 254.6 935 846.8
BsIRE (3.6) (7.7) (4.3) (0.9) (16.5)
et 168.3 319.1 250.3 926 830.3
1 AHEBRGIEEE AN EEREZERAREAIE G EE RIS R ERGNEEEE -
FIRRE X BAR AR LE VIR - B
BB RZERIBEEDTAT -
FIBRE B TR RIS 7 HIR - e
#HE2022F3831HIFE
B a5 hRKIEIE JE3EM HITSEM @E
BEET BEBET BEET BEBET BEET BEBET
WA
BlpR R’ 4,785 6,129 724 1,637 825 12,464
EXRER® 108 (67) (1) (101) 1 85
- BEERE{EEE 2 — — — — 2
- ERMITEZAnEEs’ 184 (20) (1) (2 1 162
- ERREREMAERE (78) (47) = (99) — (79)
i’ 4,893 6,062 723 1,536 826 12,549
EHEEIEK
HlpRE (329) (311) 43 58 (103) (642)
ez (329) (311) 43 58 (103) (642)
e
BlpR R’ (4,178) (3,694) (380) (1,142) (554) (8,312)
SXRER’ 385 120 12 63 20 455
- BERE{EEE 4 — _ _ _ 4
- BAZHEREMARME 381 120 12 63 20 451
ZimEs’ (3,793) (3,574) (368) (1,079) (534) (7.857)
BLHERESEATRE
SIRREL#E (25) 680 (2) — 3 656
TR (25) 680 (2) = 3 656
B A0 AR
FIRREL%E 253 2,804 385 553 171 4,166
EpNEEE 493 53 11 (38) 21 540
- A? 108 (67) (1) (101) 1 85
- BT 385 120 12 63 20 455
ISR 746 2,857 396 515 192 4,706
EEB™M (3E)
SRR EL#E 395,724 498,121 26,708 112,660 22,094 1,055,307
TR 395,724 498,121 26,708 112,660 22,094 1,055,307
EFRIE
BlpRE 665,604 794,717 43,873 174,376 31,115 1,709,685
BRE 665,604 794,717 43,873 174,376 31,115 1,709,685
1 KRG FEHEEEXRBEMEE RN EEGEE 2 EE K FEE - IERRA -
2 HIRBZEEANLNGZRBIINKS - BZEEIFEHIEENIIAET] -
3 BEAREEREPZ AL EEZERITETENEFEERZE -
4 BIEHEEER2020F 2 HRFTEHR TR SRS 2 RIEX - B EI=EY )RR E EEA AR -
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FIRREEBRLRBEEVHE - R (&)

HE2021F3831HIEFE
BOM I PR EILIE BIES AT EM #wat

EE e BEBET EE e BEBET EE e BEBET
WA
BlIpE % 5,052 6.774 632 1,549 712 12,986
ErsinE® (193) (75) (39) — (23) (309)
EAEH 232 (23) — — 6 285
- BEREEE (18) — — — — (18)
- sRMIBAnEEs’ 236 2 — — 1 239
- BAAE R E AR R A 17 (26) — — 5 66
- EXEEHVERIEE (3) 1 — — — 2)
i 5091 6,676 593 1,549 695 12,962
SELIIEIEEEN
HlpRE 337 (32) 55 104 (29) 435
HIBME (8) (1) (5) — (1) (15)
KRR 329 (33) 50 104 (30 420
E ]
SRR E %’ (4,527) (3,694) (388) (1,169) (482) (8,527)
ErsinE® 152 39 23 — 20 213
EARIEH 272 57 11 38 8 316
- BEREE (10) — — — — (10)
- EAREREMAERE 287 59 11 38 9 334
- BEREEZEEBINE (5) 2) — — 1) (8)
mEs’ (4,103) (3,598) (354) (1,131) (454) (7.998)
FELEE R S BN SFE
SRR % 135 710 38 — 2 885
BHIRE (4) 15 — — — 11
KRR 131 725 38 — 2 896
FRERRIFE
SlpRE 997 3,758 337 484 203 5,779
BisgmeE (53) (22) (21) — (4) (100)
BARIEH 504 34 11 38 14 601
N 232 (23) — — 6 285
- BT 272 57 11 38 8 316
e 1,448 3,770 327 522 213 6,280
EEER (PR
SRR % 405,493 478,477 28,176 108,751 19,310 1,040,207
Biine (19,391) (2,912) (1,626) 131 286 (23,512)
R 386,102 475,565 26,550 108,882 19,596 1,016,695
EFRE
SlaRE 643,162 756,498 41,916 182,576 25,867 1,650,019
BismeE (30,586) (5,611) (2,764) 146 16 (38,799)
TR 612,576 750,887 39,152 182,722 25883 1,611,220
1 FKHIGTERIEEEXRBAMSE HEEFEZE) 2 S5m0 FE8 - IHEBKA -
2 HARBZEEALGZEHIRE - BhEERIL IS EEINIHTAER -
3 GEFRS IR AR BEE RETE T BERE B -
4 BIFEEEE R 2020F 25 AT AR Jo 3R & TP TE M HI Bl R e 1 B AR 4 AE R 1R 55 -
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EE e BEBET EE e BEBET EE e BEBET
WA
BlIpE % 5,191 5,933 681 1,553 796 11,989
ErsinE® (42) (12) (20) 2) (2) (72)
EXREE’ (22) (53) — (14) (1) 102
- BEREEEE 7 — — — — 7
- sRMIBAnEEs’ (26) 9 — 1 — (16)
- BAZEREMAREmE ) (62) — (15) (1) 112
- BEXIEEHCERIEE 1) — — — — 1)
Gk 5127 5,869 661 1,537 793 12,020
FREAEEIER
HlpRE 274 (528) (28) (19) (149) (450)
BismeE — 1 1 — (3) 1)
P 274 (527) (27) (19) (152) (451)
E ]
SBEE %’ (4,810) (3,979) (401) (1,323) (1,196) (9,544)
ErsiRE® 35 6 7 2 3 47
BsAER® 392 181 18 179 623 1,201
- BEREEEE 25 — — — — 25
- BEREMEREERE — — — — 587 587
- BAZHEREMAEME 368 182 19 179 35 591
- BRI EBINE 1) 1) 1) — 1 2)
e (4,383) (3,792) (376) (1,142) (570) (8,296)
FE1LE S RS E A S
SIRREAE 14 584 70 — 1 669
B 2) 4 — — 1 3
R 12 588 70 — 2 672
FRER AT A
SIRRE%E 669 2,010 322 211 (548) 2,664
B 9) — (12) — 1) (22)
EARIEH 370 128 18 165 622 1,303
- WA® (22) (53) — (14) (1) 102
— BT 392 181 18 179 623 1,201
AR 1,030 2,138 328 376 73 3,945
BEER (BE)
SlpRE 397,090 492,525 26,375 108,717 21,107 1,045,814
BisgReE (11,018) (1,515) (500) 668 452 (11,913)
R 386,072 491,010 25875 109,385 21,559 1,033,901
EFRIE
SIRREL % 667,769 792,098 42,629 178,565 29,513 1,710,574
HIgInE (18,483) (3,385) (1,338) 714 427 (22,065)
AR 649,286 788,713 41291 179,279 29,940 1,688,509
1 KRG FEHEEEXRBEMEERHEEGEE - EE K FEE - IERKA -
2 HARBEEIALGZEHNRE - Bz 88 IF S EE 9487 -
3 BEAESERETZALEEZERITETENEFEERZE -
4 BEHEEE 202052 R EHR NI E P IELRIE R R IE B EE R GREAEX - U RIGR1E 7 -
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HSBC HOLDINGS PLC
Data Pack

1Q 2022

The financial information on which this supplement is based is unaudited and has been prepared in
accordance with HSBC’s significant accounting policies as described in the Annual Report and
Accounts 2021. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards (‘IFRSs‘), is not complete and should be
read in conjunction with the Annual Report and Accounts 2021, the Earnings Release 1Q22, and other
reports and financial information published by HSBC.

Unless stated otherwise, all information is on a reported basis. Where disclosed, adjusted
performance information is computed by adjusting reported results for the effects of foreign currency
translation differences and significant items, which both distort period-on-period comparisons. We
consider adjusted performance provides useful information for investors by aligning internal and
external reporting, identifying and quantifying items management believes to be significant, and
providing insight into how management assesses period-on-period performance. Definitions and
calculations of other alternative performance measures are included in our ‘Reconciliation of
alternative performance measures’ on page 117 of our Annual Report and Accounts 2021. All
alternative performance measures are reconciled to the closest reported financial measure.

‘Significant items’ refers collectively to the items that management and investors would ordinarily
identify and consider separately to improve the understanding of the underlying trends in the
business.

The quarterly comparatives are translated at average 1Q22 exchange rates for the income statement
or at the prevailing rates of exchange on 31 March 2022 for the balance sheet. The yearly
comparatives are translated at average FY21 exchange rates for the income statement or at the
prevailing rates of exchange on 31 December 2021 for the balance sheet.
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HSBC
HSBC Holdings plc consolidated

Reported ($m)

Net interest income
Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Total operating expenses
of which: staff expenses1
Share of profit in associates and joint ventures
Profit/(loss) before tax
Tax expense
Profit/(loss) after tax
Profit/(loss) attributable to:
_ ordinary shareholders of the parent company ('PAOS')
_ preference shareholders of the parent company
_ other equity holders of the parent company
_ non-controlling interests

(Increase)/decrease in present value of in-force insurance business ('PVIF') (net of tax)
Impairment of goodwill and other intangible assets (net of tax)
PAOS net of PVIF and goodwill impairment

Reported significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges1

of which: net interest income
of which: net fee income
Change in expected credit losses and other credit impairment charges
Total operating expenses
Share of profit in associates and joint ventures
Profit/(loss) before tax

Quarter ended

Year to date

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21 31- Mar-21
6,997 6,781 6,610 6,584 6,514 26,489 6,514
3,126 3,101 3,322 3,211 3,463 13,097 3,463
2,341 2,107 2,080 2,770 3,009 9,966 3,009
12,464 11,989 12,012 12,565 12,986 49,552 12,986
(642) (450) 659 284 435 928 435
(8,312) (9,544) (7,989) (8,560) (8,527) (34,620) (8,527)
(4,561) (5,002) (4,130) (4,689) (4,921) (18,742) (4,921)
656 669 721 771 885 3,046 885
4,166 2,664 5,403 5,060 5,779 18,906 5,779
(723) (635) (1,161) (1,206) (1,212) (4,213) (1,212)
3,443 2,029 4,242 3,854 4,568 14,693 4,568
2,303 1,788 3,543 3,396 3,880 12,607 3,880
= — — — 7 7 7

488 142 495 212 454 1,303 454
152 99 204 246 227 776 227
(183) (6) (68) (a4) 60 (58) 60
4 591 17 — — 608 —
2,624 2,373 3,492 3,352 3,940 13,157 3,940
(85) (103) (189) 1 (287) (538) (287)
(455) (1,203) (404) (541) (324) (2,472) (324)
12,549 12,020 11,983 12,180 12,962 50,090 12,962
6,999 6,745 6,494 6,405 6,338 26,479 6,338
3,126 3,084 3,270 3,135 3,391 13,097 3,391
(642) (451) 639 270 420 928 420
(7,857) (8,296) (7,445) (7,794) (7,998) (32,148) (7,998)
656 672 729 781 896 3,046 896
4,706 3,945 5,906 5,437 6,280 21,916 6,280



HSBC
HSBC Holdings plc consolidated

Quarter ended Year to date Year to date
Earnings metrics 31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21 31- Mar-21
Return on average equity (annualised) 6.5% 4.0% 8.0% 7.8% 9.0% 11% 23%
Return on average tangible equity (annualised) 6.8% 6.0 % 87% 8.6% 10.2 % 12% 31%
Earnings per share ($) 0.14 0.09 0.18 0.17 0.19 0.62 0.19
Adjusted ECL / average gross loans (annualised) 0.25% 0.17 % (0.24)% (0.10)% (0.17)% (0.22)% 0.90 %
Dividends
Dividends per share - declared in respect of the period ($) — 0.18 — 0.07 — 0.25 0.15
Dividends paid during the period, net of scrip (Sm) — — 1,421 3,059 — 4,480 —
Value of scrip issued during period (Sm) — — — — — — —
Revenue significant items ($m)
Customer redress programmes (2) (7) — — 18 11 18
Disposals, acquisitions and investment in new businesses — — — — — — —
Fair value movements on financial instruments (162) 16 (64) 45 (239) (242) (239)
Restructuring and other related costs 79 (112) (125) (4) (66) (307) (66)
Cost significant items (Sm)
Costs of structural reform - - - - - - -
Customer redress programmes () (25) (7) (27) 10 (49) 10
Disposals, acquisitions and investment in new businesses - - - - - - -
Impairment of goodwill and other intangibles — (587) — — — (587) —
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - -
Restructuring and other related costs (451) (591) (397) (514) (334) (1,836) (334)
Settlements and provisions in connection with legal and regulatory matters — — — — — — —
Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — — — — —
Reconciling items - Currency translation on reported items - Totals ($m)
Revenue (71) (215) (348) (309)
ECL (1) (20) (14) (15)
Operating expenses a7 150 242 213
Share of profit in associates and joint ventures 3 8 10 11
Currency translation on revenue significant items 1 3 (4) 2
Currency translation on operating expense significant items 2 10 17 8

Currency translation on share of profit in associates and joint ventures significant items - - - -

1 Staff expenses are presented net of software capitalisation costs. During 4Q21, the allocation of internally capitalised software costs between staff expenses and general administrative expenses was updated to better reflect the allocation of the underlying costs being capitalised. The YTD
impact recognised in 4Q was an increase of $733m in staff expenses, offset by a corresponding decrease in general administrative expenses. There is no impact on total operating expenses and comparatives have not been re-presented.
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Assets — reported ($m)

Cash and balances at central banks

Items in the course of collection from other banks
Hong Kong Government certificates of indebtedness
Trading assets

Financial assets designated and otherwise mandatorily measured at fair value through profit or loss

Derivatives

Loans and advances to banks

Loans and advances to customers (net)
Reverse repurchase agreements — non-trading
Financial investments

Prepayments, accrued income and other assets
Current tax assets

Interests in associates and joint ventures
Goodwill and intangible assets

Deferred tax assets

Total assets

Liabilities — reported ($m)

Hong Kong currency notes in circulation
Deposits by banks

Customer accounts

Repurchase agreements — non-trading

Items in the course of transmission to other banks
Trading liabilities

Financial liabilities designated at fair value
Derivatives

Debt securities in issue

Accruals, deferred income and other liabilities
Current tax liabilities

Liabilities under insurance contracts
Provisions

Deferred tax liabilities

Subordinated liabilities

Total liabilities

Balance sheet date

Balance sheet date

31-Mar-22
389,257
4,898
43,438
228,810
47,745
223,371
90,161
1,055,307
245,575
458,414
177,418
971
30,229
21,182
4,736
3,021,512

43,438
101,786
1,709,685
138,034
5,358
81,184
135,624
216,353
85,330
156,230
631
115,317
2,058
3,986
21,840
2,816,854

31-Dec-21
403,018
4,136
42,578
248,842
49,804
196,882
83,136
1,045,814
241,648
446,274
139,982
970
29,609
20,622
4,624
2,957,939

42,578
101,152
1,710,574
126,670
5,214
84,904
145,502
191,064
78,557
123,778
698
112,745
2,566
4,673
20,487
2,751,162

30-Sep-21
409,918
6,384
41,476
256,374
49,068
198,533
95,974
1,039,677
211,035
428,751
177,145
428
28,561
20,895
4,572
2,968,791

41,476
92,548
1,687,982
121,158
7,563
89,212
146,086
189,169
82,903
164,487
1,516
111,015
2,359
4,125
20,503
2,762,102

30-Jun-21
393,559
9,406
41,880
260,250
49,120
209,516
86,886
1,059,511
201,714
434,576
175,155
405
28,709
20,703
4,615
2,976,005

41,880
100,448
1,669,091
112,798
15,100
89,637
151,686
200,156
84,218
164,800
929
110,572
2,814
4,338
20,774
2,769,241

31-Mar-21
384,448
5,162
41,020
249,031
46,829
241,048
83,873
1,040,207
190,260
451,207
172,708
568
27,543
20,275
4,450
2,958,629

41,020
86,743
1,650,019
107,896
6,540
85,755
151,673
229,599
96,039
159,246
681
107,910
3,168
3,807
20,817
2,750,913

31-Dec-21
403,018
4,136
42,578
248,842
49,804
196,882
83,136
1,045,814
241,648
446,274
139,982
970
29,609
20,622
4,624
2,957,939

42,578
101,152
1,710,574
126,670
5,214
84,904
145,502
191,064
78,557
123,778
698
112,745
2,566
4,673
20,487
2,751,162
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Equity — reported ($m)
Called up share capital
Share premium account
Other equity instruments
Other reserves

Retained earnings

Total shareholders' equity
Non-controlling interests
Total equity

Total liabilities and equity

Other balance sheet data - reported ($m)
Loans and advances to customers (gross)
Risk-weighted assets’

Total shareholders' equity

AT1 capital

Preference shares

Perpetual capital securities

Ordinary shareholders’ equity ('NAV')

Goodwill, PVIF and other intangibles (net of deferred tax)
Tangible equity ('TNAV')

Average TNAV
Fair value of own debt, DVA and other adjustments
Average TNAV excluding fair value of own debt, DVA and other adjustments (RoTE TNAV)

10,262 10,316 10,376 10,376 10,375 10,316
14,662 14,602 14,601 14,600 14,588 14,602
22,414 22,414 22,414 22,414 24,414 22,414
498 6,460 3,979 6,509 6,016 6,460
148,457 144,458 146,774 144,319 143,817 144,458
196,293 198,250 198,144 198,218 199,210 198,250
8,365 8,527 8,545 8,546 8,506 8,527
204,658 206,777 206,689 206,764 207,716 206,777
3,021,512 2,957,939 2,968,791 2,976,005 2,958,629 2,957,939
1,066,604 1,057,232 1,051,186 1,072,374 1,053,790 1,057,232
862,318 838,263 839,184 862,292 846,835 838,263
196,293 198,250 198,144 198,218 199,210 198,250
(22,414) (22,414) (22,414) (22,414) (24,414) (22,414)
173,879 175,836 175,730 175,804 174,796 175,836
(18,046) (17,643) (18,019) (17,819) (17,439) (17,643)
155,833 158,193 157,711 157,985 157,357 158,193
Year to date Year ended
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
157,014 158,776 158,354 156,412 157,400 158,776
2,357 1,278 1,547 3,286 1,641 1,278
159,371 160,054 159,901 159,698 159,041 160,054
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Adjusted balance sheet data — at most recent balance sheet FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Regulatory capital — Transitional basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Regulatory capital — end-point basis ($m)
Common equity tier 1 capital

Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios - transitional basis
Common equity tier 1 ratio

Tier 1 ratio

Total capital ratio

Capital ratios — end-point basis
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

Leverage exposures ($m)
Leverage Ratio

Balance sheet date

Balance sheet date

31-Mar-22
1,055,307
1,709,685
862,318

121,447
22,440
21,734

165,621

121,447
22,440
13,558

157,445

14.1%
16.7 %
19.2%

14.1%
16.7 %
18.3%
2,532,872
5.7%

31-Dec-21
1,033,901
1,688,509

829,728

132,565
23,727
21,494

177,786

132,565
22,421
12,475

167,461

15.8%
18.6 %
21.2%

15.8 %
18.5%
20.0%
2,962,679
52%

30-Sep-21
1,027,525
1,665,135

829,317

133,195
23,714
22,069

178,978

133,195
22,408
13,016

168,619

159%
18.7%
213 %

159 %
18.5%
20.1%
2,964,827
52%

30-Jun-21
1,033,007
1,625,032

843,570

134,606
23,729
22,787

181,122

134,606
22,423
13,662

170,691

15.6 %
18.4%
21.0%

15.6 %
18.2%
19.8 %
2,968,472
53%

31-Mar-21
1,016,695
1,611,220
830,341

134,481
25,715
22,921

183,117

134,481
24,409
13,870

172,760

159%
18.9%
21.6%

159 %
18.8%
20.4 %
2,930,186
5.4 %

31-Dec-21
1,045,814
1,710,574

838,263

132,565
23,727
21,494

177,786

132,565
22,421
12,475

167,461

15.8%
18.6 %
212 %

15.8%
185%
20.0%
2,962,679
52%
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Balance sheet metrics
NAV / share ($) at the end of the period
TNAV / share ($) at the end of the period

Ordinary $0.50 shares
Basic number of ordinary shares in issue (m)

Ordinary shares issued during the period (m)
of which scrip
Shares bought back and cancelled during the period (m)
Other movements in basic number of ordinary shares during the period
Average basic number of ordinary shares outstanding during the period (m)

Balance sheet data — significant items- Totals ($m)
Risk-weighted assets — disposals

Balance sheet data — currency translation on reported items — Totals ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets’

871 $ 8.76 S 8.70 S 869 S 8.64 S 8.76
7.80 $ 7.88 S 7.81 $ 7.81 $ 7.78 S 7.88
19,968 20,073 20,201 20,223 20,226 20,073
Quarter ended Year ended

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
10 — — 3 56 59
(117) (120) — — — (120)
2 (8) (22) (6) (14) (49)
20,024 20,152 20,213 20,227 20,191 20,197

(11,913) (12,152) (26,504) (23,512)

(22,065) (22,847) (44,059) (38,799)

(8,535) (9,867) (18,722) (16,494)

1 Risk-weighted assets figures presented in the data pack are calculated using the regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.
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Net Interest Margin

Average balances during period ($Sm)

Short-term funds and loans and advances to banks
Loans and advances to customers

Reverse repurchase agreements — non-trading
Financial investments

Other interest-earning assets

Total interest-earning assets

Interest income during period ($m)

Short-term funds and loans and advances to banks
Loans and advances to customers

Reverse repurchase agreements — non-trading
Financial investments

Other interest-earning assets

Total

Average balances during period ($Sm)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period ($m)
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin (%)

Quarter to date

Year to date

31-Mar-22

467,985
1,064,043
230,332
449,190
47,648
2,259,198

468
6,672
371
1,839
317
9,667

85,297
1,375,811
124,173
183,475
72,295
1,841,051
334,522

73
1,157
153
939
348
2,670

1.26 %

31-Dec-21

487,515
1,057,277
221,041
436,342
49,258
2,251,433

305
6,586
243
1,690
394
9,219

81,236
1,375,321
128,135
185,372
74,189
1,844,253
330,631

47
1,042
102
869
378
2,438

1.19%

30-Sep-21

471,201
1,057,515
200,930
422,161
56,153
2,207,960

6,480
290
1,648
299
9,010

74,569
1,364,573
112,142
189,253
72,692
1,813,229
320,854

a4
1,037
96
870
353
2,400

1.19%

30-Jun-21

451,441
1,065,218
191,927
438,848
51,519
2,198,953

6,516
224
1,676
292
8,975

74,029
1,366,651
107,868
194,612
67,541
1,810,701
316,041

56
1,005
81
911
338
2,391

1.20%

31-Mar-21

391,270
1,062,715
211,034
458,435
55,464
2,178,918

6,489
262
1,715
279
8,985

72,767
1,343,405
108,466
203,552
69,221
1,797,411
305,390

51
1,015
85
953
367
2,471

1.21%

31-Dec-21

450,678
1,060,658
206,246
438,840
53,091
2,209,513

1,105
26,071
1,019
6,729
1,264
36,188

75,671
1,362,580
114,201
193,137
70,929
1,816,518
318,305

198
4,099

363
3,603
1,436
9,699

1.20%



HSBC
Wealth and Personal Banking

Reported ($m)

Net interest income

Net fee income

Other operating income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD)1

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
3,672 3,584 3,541 3,561 3,505 14,191
1,365 1,357 1,496 1,413 1,628 5,894
285 360 379 733 560 2,032
5,322 5,301 5,416 5,707 5,693 22,117
(342) (1) 237 34 18 288
(3,828) (4,687) (3,802) (3,943) (3,874) (16,306)
8 10 13 3 8 34
1,160 623 1,864 1,801 1,845 6,133
91 9 (2) 1 (1) 7
(54) (671) (34) (149) (68) (922)
5,231 5,267 5,327 5,566 5,566 22,110
3,674 3,573 3,483 3,470 3,435 14,198
1,365 1,349 1,474 1,384 1,601 5,894
(342) (3) 230 31 14 288
(3,774) (3,995) (3,699) (3,686) (3,708) (15,384)
8 10 14 2 8 34
1,123 1,279 1,872 1,913 1,880 7,048
6.9% 152 % 17.2% 17.9% 18.8 % 15.2%
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
490,819 491,973 485,238 495,465 478,784 491,973
487,572 488,786 481,795 491,320 474,260 488,786
906,394 932,582 916,178 912,479 880,152 932,582
861,497 859,029 844,611 841,257 842,532 859,029
190,336 178,319 177,032 184,973 171,945 178,319
487,572 482,704 476,180 478,156 462,711 488,786
861,497 848,454 833,739 820,095 823,647 859,029
190,336 176,284 174,788 180,731 168,319 178,319
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Wealth and Personal Banking

Quarter ended

Year to date

Management View of Adjusted Revenue — at originally reported average FX rates ($m) 31-Mar-22
Wealth 1,927
— investment distribution’ 816
— Private Banking 464
Net interest income 171

Non interest income 293

— life insurance manufacturing 371
— asset management 276
Personal Banking 3,180
Net interest income® 2,857
Non interest income 323
Other® 124
Net operating income 5,231

Management View of Adjusted Revenue — at most recent period average FX rates ($m)

Wealth 1,927
— investment distribution’ 816
— Private Banking 464
Net interest income 171

Non interest income 293

— life insurance manufacturing 371
— asset management 276
Personal Banking 3,180
Net interest income® 2,857
Non interest income 323
Other® 124
Net operating income 5,231

31-Dec-21
2,042
716
423
165
258
593
310
3,094
2,742
352
156
5,292

2,019
713
422
165
257
576
308

3,084

2,733
351
164

5,267

30-Sep-21
2,189
884
467
161
306
527
311
3,053
2,696
357
176
5,418

2,167
875
462
160
302
525
305

3,012

2,663
349
148

5,327

30-Jun-21
2,481
841
446
163
283
898
296
3,077
2,738
339
149
5,707

2,441
828
437
160
277
889
287

2,993

2,663
330
132

5,566

31-Mar-21
2,408
1,047
488
156
332
572
301
3,030
2,682
348
256
5,694

2,370
1,034
480
154
326
562
294
2,964
2,628
336
232
5,566

31-Dec-21
9,123
3,488
1,826
647
1,179
2,590
1,219
12,254
10,858
1,396
733
22,110

9,123
3,488
1,826

647
1,179
2,590
1,219

12,254

10,858
1,39

733

22,110
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Wealth and Personal Banking

Reported revenue significant items ($m)

Customer redress programmes (2) (6)
Disposals, acquisitions and investment in new businesses - -
Fair value movement on financial instruments 1 —
Restructuring and other related costs 92 15

Reported cost significant items ($m)
Costs of structural reform - —

Customer redress programmes (2) (21)
Disposals, acquisitions and investment in new businesses - —
Impairment of goodwill and other intangibles — (587)
Past service costs of guaranteed minimum pension benefits equalisation - —
Restructuring and other related costs (52) (63)

Settlements and provisions in connection with legal and regulatory matters - —

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill - -

Reported Balance sheet data - significant items — Totals ($m)
Risk-weighted assets — disposals - -

Reconciling items — Currency translation on reported items — Totals ($m)

Revenue (25)
ECL (2)
Operating expenses 20

Share of profit in associates and joint ventures -

Currency translation on revenue significant items —
Currency translation on operating expense significant items (1)
Currency translation on share of profit in associates and joint ventures significant items —

Loans and advances to customers (net) (6,082)
Customer accounts (10,575)
Risk-weighted assets — (2,035)

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure.
2 In the fourth quarter of 2021, revenue related to wealth lending was moved from Personal Banking to investment distribution.

10

(1)
(1)

(5)

(29)

(91)
7)
70

(5,615)
(10,872)
(2,244)

(142)
(3)
111
(1)

(2)

(13,164)
(21,162)
(4,242)

(1)

(128)

(11,549)
(18,885)
(3,626)

7)
14
(39)

(587)

(296)
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Commercial Banking

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, yTD)*

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
2,360 2,294 2,236 2,204 2,182 8,916
979 928 925 898 888 3,639
195 165 213 219 279 876
3,534 3,387 3,374 3,321 3,349 13,431
12 (221) 272 19 230 300
(1,754) (1,805) (1,706) (1,785) (1,759) (7,055)
—_ — — — 1 1
1,792 1,361 1,940 1,555 1,821 6,677
1 (2) — — 18 16
(30) (30) (33) (16) 3) (82)
3,533 3,365 3,310 3,220 3,249 13,415
2,360 2,277 2,194 2,138 2,109 8,898
979 922 907 872 868 3,639
12 (220) 263 12 221 300
(1,724) (1,765) (1,644) (1,718) (1,711) (6,973)
= — — — 1 1
1,821 1,380 1,929 1,514 1,760 6,743
12.1% 10.8 % 11.6 % 11.1% 11.5% 10.8 %
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
361,241 356,023 352,101 358,460 351,236 356,023
354,695 349,126 345,156 350,945 343,623 349,126
635,675 622,925 624,523 624,042 605,417 622,925
499,304 506,688 488,201 485,689 470,872 506,688
338,761 332,832 326,902 332,084 326,818 332,832
354,695 345,265 340,901 342,220 335,949 349,126
499,304 500,284 481,755 472,804 459,785 506,688
338,761 328,727 322,290 323,296 319,123 332,832
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HSBC
Commercial Banking

Management View of Adjusted Revenue — at originally reported average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Management View of Adjusted Revenue — at most recent period average FX rates ($m)
Global Trade and Receivables Finance

Credit and Lending

Global Liquidity and Cash Management

Markets products, Insurance and Investments and other

— of which: share of revenue from Markets and Securities Services and Banking products
Net operating income

Reported Revenue significant items ($Sm)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($m)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

31-Mar-22
542

1,493
1,020

478

316

3,533

542
1,493
1,020

478

316
3,533

31-Dec-21
512

1,567

938

372

275
3,389

509
1,556
931
369
273
3,365

(1)

(1)
(1)

(29)

12

30-Sep-21
500

1,520

896

458

266
3,374

492
1,492
879
447
263
3,310

30-Jun-21
478

1,497

879

466

265
3,320

466
1,451
854
449
259
3,220

31-Mar-21
455

1,468

862

546

259

3,331

445
1,432
843
529
254
3,249

19

()

31-Dec-21
1,945
6,052
3,575
1,843
1,065
13,415

1,945
6,052
3,575
1,843
1,065

13,415

18

(3)
(1)

(81)



HSBC
Commercial Banking

Share of profit in associates and joint ventures significant items ($m)
Impairment of goodwill — — — _

Reported Balance sheet data - significant items — Totals ($m)
Risk-weighted assets — disposals = - — —

Reconciling items Currency translation on reported items — Totals ($m)

Revenue (24) (65) (102)
ECL 1 (9) 7)
Operating expenses 10 31 51

Share of profit in associates and joint ventures — — —

Currency translation on revenue significant items — (1) (1)
Currency translation on operating expense significant items — 2 —
Currency translation on share of profit in associates and joint ventures significant items - - -

Loans and advances to customers (net) (3,861) (4,255) (8,725)
Customer accounts (6,404) (6,446) (12,885)
Risk-weighted assets (4,105) (4,612) (8,788)

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure.

13

(82)
9)
46

(7,674)
(11,087)
(7,695)



HSBC
Global Banking and Markets

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income
of which: net fee income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD)1

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,090 1,078 1,020 999 1,025 4,122
788 821 923 909 950 3,603
2,149 1,475 1,568 1,580 2,240 6,863
4,027 3,374 3,511 3,488 4,215 14,588
(310) (224) 147 224 190 337
(2,507) (2,763) (2,382) (2,482) (2,576) (10,203)
1,210 387 1,276 1,230 1,829 4,722
15 (146) (93) (98) (77) (414)
(38) (77) (47) (44) (29) (197)
4,012 3,492 3,530 3,472 4,176 15,002
1,090 1,067 999 971 996 4,122
788 818 910 887 924 3,603
(310) (224) 145 220 187 337
(2,469) (2,667) (2,280) (2,356) (2,465) (10,006)
1,233 601 1,395 1,336 1,898 5,333
8.2% 8.6 % 10.1% 10.7 % 12.1% 8.6%
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
214,108 208,485 213,087 217,292 222,660 208,485
212,615 207,162 211,976 216,098 221,223 207,162
1,301,332 1,229,820 1,265,530 1,258,694 1,281,710 1,229,820
348,289 344,205 354,466 341,242 335,823 344,205
242,854 236,199 249,081 255,158 254,587 236,199
212,615 205,208 209,712 211,523 216,969 207,162
348,289 339,137 348,959 331,278 327,033 344,205
242,854 234,221 246,574 250,303 250,314 236,199
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HSBC
Global Banking and Markets

Management View of Adjusted Revenue — at originally reported average FX rates ($m)
Markets and Securities Services
Securities Services
Global Debt Markets
Global Foreign Exchange
Equities
Securities Financing
Credit and Funding Valuation Adjustments
Banking
Global Trade and Receivables Finance
Global Liquidity and Cash Management
Credit & Lending
Capital Markets & Advisory
Other
GBM Other
Principal Investments
Other
Net operating income

Management View of Adjusted Revenue — at most recent period average FX rates ($m)
Markets and Securities Services
Securities services
Global Debt Markets
Global Foreign Exchange
Equities
Securities Financing
Credit and Funding Valuation Adjustments
Banking
Global Trade and Receivables Finance
Global Liquidity and Cash Management
Credit & Lending
Capital Markets & Advisory
Other
GBM Other
Principal Investments
Other
Net operating income

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Quarter ended

Year to date

31-Mar-22
2,371
489
208
1,070
417
219
(32)
1,651
185
521
607
290
48
(10)
60
(70)
4,012

2,371
489
208

1,070
417
219
(32)

1,651

521
607
290
48
(10)
60
(70)

4,012

30
(15)

31-Dec-21
1,871
471

1

903
234
218
44
1,660
176
481
657
309
37
(11)
53
(64)
3,520

1,857
468

895
232
218

43

1,648

477
653
308
35
(13)
52
(65)

3,492

(15)
(131)

15

30-Sep-21
1,985
528
164
772
348
222
(49)
1,659
180
465
629
337
48
(40)
88
(128)
3,604

1,951
517
162
759
342
219
(48)

1,631

456
618
331
49
(52)
88
(140)

3,530

(102)

30-Jun-21
1,941
472
317
728
223
198

3
1,661
180
448
658
320
55
(16)
64
(80)
3,586

1,888
459
308
710
215
193

1,618
176
436
639
312
55
(34)
63
(97)

3,472

(1)
(97)

31-Mar-21
2,492
452
396
952
419
240
33
1,630
178
444
654
291
63
170
173
3)
4,292

2,430
441
387
928
408
234

32

1,589

432
637
284

62
157
172
(15)

4,176

(12)
(65)

31-Dec-21
8,288
1,923
878
3,355
1,224
878

30
6,610
714
1,838
2,596
1,256
206
104
377
(273)
15,002

8,288
1,923
878
3,355
1,224
878
30
6,610
714
1,838
2,59
1,256
206
104
377
(273)
15,002

(29)
(395)



HSBC
Global Banking and Markets

Reported Cost significant items (Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($Sm)
Impairment of goodwill

Reported Balance sheet data - significant items — Totals ($m)
Risk-weighted assets — disposals

Reconciling items Currency translation on reported items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items

Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts
Risk-weighted assets

(28)

20

(1,954)
(5,068)
(1,978)

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure.

16

(69)
()
56

(2,264)
(5,507)
(2,507)

(110)
(4)
85

(4,575)
(9,964)
(4,855)

(114)
(3)
82

(4,254)
(8,790)
(4,273)



HSBC
Corporate Centre

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense
of which: net fee income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Earnings metrics — adjusted
Return on average tangible equity (annualised, YTD)1

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Adjusted balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)

Customer accounts

Risk-weighted assets

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
(125) (175) (187) (180) (198) (740)
(6) (5) (22) (9) 3) (39)
(288) 107 (80) 238 (70) 195
(419) (73) (289) 49 (271) (584)
(2) (4) 3 7 (3) 3
(223) (289) (99) (350) (318) (1,056)
648 659 708 768 876 3,011
4 293 323 474 284 1,374
(192) 36 (94) 138 (227) (147)
(333) (425) (290) (332) (224) (1,271)
(227) (104) (184) (78) (29) (437)
(125) (172) (182) (174) (202) (739)
(6) (5) (21) (8 (2) (39)
(2) (4) 1 7 (2) 3
110 131 178 (34) (114) 215
648 662 715 779 887 3,011
529 685 710 674 742 2,792
6.2% 5.6 % 54% 51% 74% 5.6%
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
436 751 760 1,157 1,112 751
425 740 750 1,148 1,101 740
178,111 172,612 162,560 180,790 191,350 172,612
595 652 704 903 792 652
90,367 90,913 86,169 90,077 93,485 90,913
425 724 732 1,108 1,066 740
595 634 682 855 755 652
90,367 90,496 85,665 89,240 92,585 90,913
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HSBC
Corporate Centre

Management View of Adjusted Revenue — at originally reported average FX rates ($m)
Central Treasury

Legacy Credit

Other

Net operating income

Memo
Markets Treasury previously reported in Corporate Centre — now allocated to global businesses

Management View of Adjusted Revenue — at most recent period average FX rates ($m)
Central Treasury

Legacy Credit

Other

Net operating income

Memo
Markets Treasury previously reported in Corporate Centre — now allocated to global businesses

Reported Revenue significant items ($m)

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments
Restructuring and other related costs

Reported Cost significant items ($Sm)

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Share of profit in associates and joint ventures significant items ($Sm)
Impairment of goodwill

Reported Balance sheet data - significant items — Totals ($m)
Risk-weighted assets — disposals

Quarter ended

Year to date

31-Mar-22
5

(21)

(211)
(227)

503

(21)
(211)
(227)

503

31-Dec-21
(9)

(14)

(86)

(109)

495

(10)
(14)
(80)
(104)

490

31

18

30-Sep-21
(35)

(35)

(125)
(195)

524

(35)
(34)
(115)
(184)

514

(72)
(22)

30-Jun-21
(27)

7

(69)

(89)

515

(27)

(57)

(78)

500

31-Mar-21
(28)

9

(25)

(44)

805

(28)

(10)

(29)

783

31-Dec-21
(99)

(33)

(305)
(437)

2,339

(99)
(33)
(305)
(437)

2,339

(224)
77



HSBC
Corporate Centre

Reconciling items Currency translation on reported items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Currency translation on revenue significant items
Currency translation on operating expense significant items
Currency translation on share of profit in associates and joint ventures significant items

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets -

1 RoTE excluding significant items. Since 1 January 2021, the UK bank levy has no longer been excluded from the calculation of this measure.

19

(16)
(18)
(417)

10
(2)
7)

(1)

(18)
(22)
(504)

(5)
11

(5)
11

(40)
(48)
(837)

15

(15)
11

(35)
(37)
(900)



HSBC
Europe

Europe — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,785 1,593 1,720 1,614 1,528 6,455
933 972 985 961 964 3,882
2,067 2,626 1,979 2,602 2,560 9,767
4,785 5,191 4,684 5,177 5,052 20,104
(329) 274 657 333 337 1,601
(4,178) (4,810) (4,300) (4,557) (4,527) (18,194)
(25) 14 101 18 135 268
253 669 1,142 971 997 3,779
(108) 21 (67) 156 (235) (125)
(385) (393) (340) (357) (277) (1,367)
4,893 5,127 4,594 4,781 5,091 20,229
1,787 1,577 1,653 1,512 1,435 6,443
(329) 274 639 319 329 1,601
(3,793) (4,383) (3,849) (4,027) (4,103) (16,827)
(25) 12 99 17 131 268
746 1,030 1,483 1,090 1,448 5,271
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
399,801 401,236 402,922 408,278 411,365 401,236
395,724 397,090 398,308 402,778 405,493 397,090
1,301,988 1,274,336 1,273,063 1,294,594 1,301,898 1,274,336
665,604 667,769 666,968 663,996 643,162 667,769
271,521 261,115 262,727 269,873 271,481 261,115
395,724 386,072 387,008 382,054 386,102 397,090
665,604 649,286 648,324 630,099 612,576 667,769

20



HSBC
Europe

Europe — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,731 1,782 1,684 1,749 1,804 7,019
1,175 1,133 1,106 1,150 1,075 4,464
(171) 169 239 115 113 636
(1,315) (1,556) (1,353) (1,445) (1,484) (5,838)
245 395 570 419 433 1,817
(7) (11) (5) 2 (8) (22)
(30) (43) (8) (53) (48) (152)
1,738 1,779 1,635 1,663 1,740 7,041
1,177 1,127 1,072 1,098 1,040 4,471
(171) 165 233 111 110 636
(1,285) (1,499) (1,306) (1,327) (1,384) (5,686)
282 445 562 447 466 1,991
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
222,846 226,417 223,077 225,163 220,955 226,417
221,432 225,063 221,470 223,159 218,760 225,063
366,712 385,600 366,588 370,719 357,796 385,600
308,491 313,434 308,793 310,128 300,962 313,434
62,735 52,788 52,312 53,678 52,871 52,788
221,432 218,758 215,467 212,003 208,571 225,063
308,491 304,587 300,489 294,669 286,894 313,434
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HSBC
Europe

Europe — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,236 1,225 1,208 1,200 1,210 4,843
807 766 737 747 756 3,006
126 63 353 161 192 769
(663) (648) (653) (691) (727) (2,719)
699 640 908 670 675 2,893
= (3) — 1 17 15
(16) (5) (15) - 7) (27)
1,236 1,211 1,164 1,134 1,144 4,828
807 757 711 707 708 2,988
126 63 344 154 188 769
(647) (633) (617) (658) (694) (2,692)
715 641 891 630 638 2,905
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
118,811 120,169 121,670 124,224 126,733 120,169
116,837 117,907 119,245 121,356 123,685 117,907
254,038 260,590 263,604 271,509 263,370 260,590
203,841 206,785 205,672 207,253 202,858 206,785
102,925 106,702 106,408 112,444 111,942 106,702
116,837 114,615 115,713 114,947 117,624 117,907
203,841 201,046 199,766 196,485 193,098 206,785

22



HSBC
Europe

Europe - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,360 1,162 1,080 1,204 1,506 4,952
58 69 36 32 39 176
(283) 48 62 54 36 200
(1,234) (1,496) (1,272) (1,326) (1,357) (5,451)
(157) (286) (130) (68) 185 (299)
(1) (145) (95) (87) (63) (390)
(28) (63) (31) (25) (20) (139)
1,361 1,295 1,128 1,217 1,501 5,342
58 66 29 22 31 176
(283) 49 60 51 34 200
(1,206) (1,425) (1,197) (1,235) (1,277) (5,312)
(128) (81) (9) 33 258 230
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
57,905 54,097 57,608 58,252 63,037 54,097
57,226 53,577 57,037 57,632 62,420 53,577
611,081 560,886 583,022 596,433 623,448 560,886
152,689 146,901 151,799 145,714 138,605 146,901
84,549 81,932 91,018 91,217 94,448 81,932
57,226 52,172 55,289 54,509 59,311 53,577
152,689 143,019 147,386 138,092 131,885 146,901
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HSBC
Europe

Europe — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
458 1,016 711 1,025 533 3,285
(255) (372) (160) (316) (343) (1,191)
(2) 3 2 1 (5) 1
(966) (1,108) (1,020) (1,097) (960) (4,185)
(24) 11 101 19 136 267
(534) (78) (206) (52) (296) (632)
(99) 173 35 241 (179) 270
(311) (278) (285) (282) (207) (1,052)
557 842 666 767 708 3,015
(255) (372) (159) (315) (343) (1,191)
() (3) 2 2 (4) 1
(655) (828) (729) (805) (752) (3,133)
(24) 12 99 17 131 267
(124) 23 38 (19) 83 150
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
239 553 567 641 639 553
229 543 557 631 628 543
70,156 67,261 59,849 55,933 57,283 67,261
582 650 705 902 737 650
21,312 19,693 12,989 12,534 12,220 19,693
229 528 539 595 596 543
582 632 683 853 699 650
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HSBC
Europe

RECONCILING ITEMS

Europe — TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Europe — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Quarter ended

Year to date

31-Mar-22

(2)

(184)
78

(7)

(30)

25

31-Dec-21
(42)

@)

26
2
1

35

30-Sep-21
(154)

(333)

10

()

49

(47)

30-Jun-21
(247)

48
108
7)

(14)

188

(27)

(330)

15

(1)

86

(118)

31-Mar-21
(193)

18

(236)
(17)
3

(8)

152

10

64

(100)

31-Dec-21

11

(226)
90

(49)

(1,318)

(22)

(152)



HSBC
Europe

Europe — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Europe - Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Europe — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

(16)

(1)

(28)

(99)

(311)

26

14

(15)

(133)
(1)
(71)

174

(280)
(1)

45

(291)

258
(1)
(292)

66

(33)

Non

(175)
(1)
(208)

15

(27)

(390)

(139)

270

(1,052)



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,751 1,623 1,593 1,625 1,556 6,397
395 431 389 351 313 1,484
141 199 162 152 201 714
2,287 2,253 2,144 2,128 2,070 8,595
84 230 563 281 288 1,362
(1,201) (1,329) (1,213) (1,350) (1,280) (5,172)
1,170 1,154 1,494 1,059 1,078 4,785
(1) (2) — — 17 15
(88) (121) (84) (121) (79) (405)
2,288 2,243 2,086 2,040 1,996 8,580
1,753 1,618 1,550 1,559 1,497 6,386
84 225 548 271 282 1,362
(1,113) (1,195) (1,099) (1,180) (1,171) (4,767)
1,259 1,273 1,535 1,131 1,107 5,175
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
263,353 267,135 264,807 268,872 266,423 267,135
261,150 264,624 261,952 265,240 262,442 264,624
453,268 466,955 435,607 444,450 424,987 466,955
372,644 381,482 372,655 378,211 365,650 381,482
117,970 113,311 111,920 116,868 115,733 113,311
261,150 256,852 255,163 252,094 249,860 264,624
372,644 370,277 362,997 359,467 348,120 381,482
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,248 1,205 1,163 1,159 1,100 4,627
1,033 978 947 982 903 3,810
(115) 157 227 112 107 603
(776) (762) (745) (851) (825) (3,183)
357 600 645 420 382 2,047
(2) (6) - - (1) W
(29) (31) 9) (40) (46) (126)
1,250 1,204 1,131 1,111 1,071 4,634
1,035 977 921 941 879 3,817
(115) 157 221 107 104 603
(747) (725) (717) (778) (758) (3,057)
388 636 635 440 417 2,180
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
176,969 179,291 175,909 177,693 173,809 179,291
175,910 178,243 174,630 176,039 171,970 178,243
257,645 264,886 248,705 252,250 240,884 264,886
237,633 241,832 236,049 238,324 230,650 241,832
42,916 33,436 33,177 34,100 33,829 33,436
175,910 173,008 170,105 167,314 163,726 178,243
237,633 234,729 229,932 226,512 219,592 241,832
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
998 995 938 929 932 3,794
704 637 643 643 651 2,574
199 68 336 171 183 758
(370) (424) (387) (412) (400) (1,623)
827 639 887 688 715 2,929
- (2) - - 18 16
(2) (8) 3) 3) 5 (9)
998 991 913 891 889 3,778
704 636 626 616 614 2,556
199 68 327 164 178 758
(368) (412) (374) (393) (394) (1,614)
829 647 866 662 673 2,922
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
86,381 87,538 88,583 90,826 92,219 87,538
85,237 86,076 87,007 88,849 90,077 86,076
183,175 189,646 175,130 179,376 171,734 189,646
134,665 139,308 136,220 139,324 134,629 139,308
72,965 77,033 75,751 79,698 78,712 77,033
85,237 83,548 84,753 84,446 85,758 86,076
134,665 135,216 132,690 132,419 128,175 139,308
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
47 44 43 43 41 171

(11) (11) (10) (10) (13) (44)

36 33 33 33 28 127

47 46 42 40 38 171

(11) (11) ) (10) (13) (44)

36 35 33 30 25 127

Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
35 44 36 35 64 44

519 727 848 970 864 727
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HSBC
HSBC UK
UK ring-fenced bank

HSBC UK - Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported (Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

(5) 7 (2) (2) (2) 4

15 6 3 2 3 14

= 6 - 3) 3) -

(44) (133) (71) (77) (41) (322)

(49) (120) (72) (81) (45) (318)

1 6 — — 1 7

(58) (86) (72) (77) (36) (271)

(6) 2 (2) (2) (3) (3)

15 5 3 2 3 14

14 (48) 1 1 (5) (51)

8 (46) - (1) (8) (54)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

3 306 314 352 395 306

3 306 314 352 395 306

12,413 12,378 11,735 12,789 12,305 12,378

346 342 385 563 371 342

1,570 2,115 2,144 2,100 2,328 2,115

3 297 306 335 377 306

346 332 375 535 353 342
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HSBC
HSBC UK

UK ring-fenced bank

RECONCILING ITEMS

HSBC UK - TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

HSBC UK — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Quarter ended

Year to date

31-Mar-22

(2)

(2)

(29)

32

31-Dec-21
(12)

(5)

12

(25)

(96)

(1)

(37)

30-Sep-21
(58)

(15)

33

32

(28)

30-Jun-21
(88)

(10)

54

48

(73)

31-Mar-21
(57)

18

1

(6)

33

10

29

(67)

31-Dec-21

11

()

(126)



HSBC
HSBC UK
UK ring-fenced bank

HSBC UK — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

HSBC UK - Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($Sm)

HSBC UK — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

(58)

33

(12)

)
Y anw

25

(13)

(72)

38

(19)

(3)
(78)

43

(6)

(3)
(36)

16

(9)

(271)



HSBC
HSBC Bank
Non ring-fenced bank

HSBC Bank — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
634 645 572 587 607 2,411
412 413 498 504 530 1,945
1,193 908 726 1,060 1,374 4,068
2,239 1,966 1,796 2,151 2,511 8,424
(262) 46 95 52 46 239
(1,866) (1,986) (1,749) (1,808) (1,968) (7,511)
(27) 15 99 17 132 263
84 41 241 412 721 1,415
2 (133) (94) 5 (64) (286)
(113) (153) (134) (110) (76) (473)
2,237 2,074 1,819 2,032 2,457 8,710
634 634 548 551 575 2,411
(262) 47 92 49 46 239
(1,753) (1,809) (1,555) (1,608) (1,802) (7,038)
(27) 14 97 16 129 263
195 326 453 489 830 2,174
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
127,089 124,515 129,083 130,193 135,368 124,515
125,436 122,954 127,407 128,405 133,558 122,954
799,727 759,119 796,973 813,446 834,286 759,119
278,247 270,975 278,480 270,732 262,475 270,975
148,431 141,179 153,825 153,099 157,555 141,179
125,436 119,827 122,834 120,872 126,648 122,954
278,247 263,939 269,621 255,898 249,538 270,975
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
445 414 353 438 552 1,757
185 181 190 201 208 780
(5) 6 14 6 6 32
(352) (336) (309) (332) (373) (1,350)
88 84 58 112 185 439
= 1 — — — 1
(4) 2 (4) (6) (1) (9)
445 409 337 413 518 1,756
185 181 182 188 195 780
(5) 6 13 6 6 32
(348) (333) (291) (305) (349) (1,341)
92 82 59 114 175 447
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
36,517 37,539 38,135 38,254 37,573 37,539
36,283 37,308 37,890 37,987 37,297 37,308
89,268 99,599 94,833 95,856 93,534 99,599
56,146 56,290 56,910 56,752 55,276 56,290
15,359 15,682 16,033 16,098 15,373 15,682
36,283 36,357 36,351 35,601 35,252 37,308
56,146 54,790 54,852 53,424 52,384 56,290
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
393 368 370 380 390 1,508
242 247 204 220 221 892
(47) (7) 17 (10) 10 10
(228) (186) (192) (204) (259) (841)
118 175 195 166 141 677
1 1 — — — 1
(5) 5 (13) 12 (2) 2
392 359 354 356 369 1,507
242 243 195 206 209 892
(47) (5) 17 (10) 10 10
(223) (184) (170) (204) (243) (843)
122 170 201 142 136 674
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
32,430 32,631 33,087 33,398 34,515 32,631
31,626 31,831 32,237 32,507 33,608 31,831
72,511 72,620 90,108 93,809 93,310 72,620
69,176 67,477 69,452 67,929 68,229 67,477
31,441 31,128 31,857 33,944 34,411 31,128
31,626 31,067 30,961 30,501 31,866 31,831
69,176 65,830 67,076 64,066 64,923 67,477
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,452 1,210 1,103 1,217 1,588 5,118
190 222 179 181 187 769
(208) 50 62 53 35 200
(1,165) (1,365) (1,128) (1,142) (1,272) (4,907)
79 (105) 37 128 351 411
= (144) (93) (86) (62) (385)
(14) (62) (34) (22) (24) (142)
1,452 1,332 1,157 1,243 1,591 5,503
190 221 172 170 177 769
(208) 49 60 51 34 200
(1,151) (1,290) (1,057) (1,065) (1,197) (4,765)
93 91 160 229 428 938
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
57,905 54,097 57,608 58,252 63,037 54,097
57,301 53,577 57,037 57,632 62,420 53,577
611,009 560,743 584,157 597,599 624,583 560,743
152,689 146,900 151,798 145,713 138,604 146,900
87,688 83,844 94,540 92,879 97,083 83,844
57,301 52,172 55,289 54,509 59,311 53,577
152,689 143,018 147,385 138,091 131,885 146,900
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HSBC
HSBC Bank

Non ring-fenced bank

HSBC Bank — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
(51) (25) (30) 116 (20) 41
18 (10) - (13) (7) (30)
(2) 3) 2 2 (4) (3)
(121) (101) (120) (129) (64) (414)
(27) 15 99 17 132 263
(201) (114) (49) 6 44 (113)
1 5 (1) 92 - 9%
(90) (94) (83) (96) (51) (324)
(52) (25) (29) 20 (21) (55)
18 (10) — (12) (6) (30)
(2) 3) 2 2 (4) (3)
(31) (2) (36) (34) (14) (90)
(27) 14 97 16 129 263
(112) (16) 34 4 90 115
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
236 248 254 289 243 248
226 237 243 278 233 237
26,940 26,155 27,874 26,182 22,858 26,155
236 308 320 337 365 308
13,943 10,525 11,395 10,178 10,688 10,525
226 231 233 261 220 237
236 300 308 317 346 308
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HSBC
HSBC Bank

Non ring-fenced bank

RECONCILING ITEMS

HSBC Bank — TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

HSBC Bank — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

16
(14)

(4)

39

31-Dec-21
(23)

(6)
(127)

24

(151)
)

1

(3)

30-Sep-21
(67)

©

(103

=

3)

65

16

(18)

30-Jun-21
(117)

3)

3)

97

25

(27)

31-Mar-21
(115)

(10)
(54)

94

34

(24)

31-Dec-21

(6)
(280)

(9)



HSBC
HSBC Bank
Non ring-fenced bank

HSBC Bank — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

HSBC Bank — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($Sm)

HSBC Bank — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

(90)

40

()
()

(99)

(1

(84)

24

3 ~
NNINC)

96

(95)

21

(16)

(3)

(75)

(50)

(385)

(142)

96

(324)



HSBC
Europe — Other

Europe — Other - TOTAL

Reported ($m)

Net interest income/(expense)

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
(600) (675) (445) (598) (635) (2,353)
126 128 98 106 121 453
733 1,519 1,091 1,390 985 4,985
259 972 744 898 471 3,085
(151) (2) (1) - 3 -
(1,111) (1,495) (1,338) (1,399) (1,279) (5,511)
2 (1) 2 1 3 5
(1,001) (526) (593) (500) (802) (2,421)
(109) 156 27 151 (188) 146
(184) (119) (122) (126) (122) (489)
368 810 689 709 638 2,939
(600) (675) (445) (598) (637) (2,354)
(151) 2 (1) (1) 1 -
(927) (1,379) (1,195) (1,239) (1,130) (5,022)
2 (2) 2 1 2 5
(708) (569) (505) (530) (489) (2,078)
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
9,359 9,586 9,032 9,213 9,574 9,586
9,138 9,512 8,949 9,133 9,493 9,512
48,993 48,262 40,483 36,698 42,625 48,262
14,713 15,312 15,833 15,053 15,037 15,312
5,120 6,625 (3,018) (94) (1,807) 6,625
9,138 9,393 9,011 9,088 9,594 9,512
14,713 15,070 15,706 14,734 14,918 15,312
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HSBC
Europe — Other

HSBC Europe — Other — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
38 163 168 152 152 635
(43) (26) (31) (33) (36) (126)
(51) 6 (2) 3) - 1
(187) (458) (299) (262) (286) (1,305)
(200) (289) (133) (113) (134) (669)
(5) (6) (5) 2 (7) (16)
3 (14) 5 (7) (1) (17)
43 166 167 139 151 651
(43) (31) (31) (31) (34) (126)
(51) 2 (1) (2) - 1
(190) (441) (298) (244) (277) (1,288)
(198) (273) (132) (107) (126) (636)
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
9,360 9,587 9,033 9,216 9,573 9,587
9,239 9,512 8,950 9,133 9,493 9,512
19,799 21,115 23,050 22,613 23,378 21,115
14,712 15,312 15,834 15,052 15,036 15,312
4,460 3,670 3,102 3,480 3,669 3,670
9,239 9,393 9,011 9,088 9,593 9,512
14,712 15,068 15,705 14,733 14,918 15,312
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HSBC
Europe — Other

HSBC Europe — Other — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

(155) (138) (100) (109) (112) (459)

(139) (118) (110) (116) (116) (460)

(26) 2 - - (1) 1

(65) (38) (74) (75) (68) (255)

(246) (174) (174) (184) (181) (713)

(1) (2) - 1 (1) (2

(9) (2) 1 9) (10) (20)

(154) (139) (103) (113) (114) (457)

(139) (122) (110) (115) (115) (460)

(26) — — — — 1

(56) (37) (73) (61) (57) (235)

(236) (176) (176) (174) (171) (691)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

— — — — (1) —

(26) — 1 — — —

(1,648) (1,676) (1,634) (1,676) (1,674) (1,676)

(1,481) (1,459) (1,200) (1,198) (1,181) (1,459)

(26) — (1) - — _
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HSBC
Europe — Other

HSBC Europe — Other — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
(139) (92) (66) (56) (123) (337)
(132) (153) (143) (149) (148) (593)
(75) (2) - 1 1 —
(58) (120) (134) (174) (72) (500)
(272) (214) (200) (229) (194) (837)
(1) (1) (2) (1) (1) (5)
(14) (1) 3 (3) 4 3
(138) (83) (71) (66) (128) (332)
(132) (155) (143) (148) (146) (593)
(75) — — — — —
(a4) (124) (131) (160) (67) (503)
(257) (207) (202) (226) (195) (835)
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
(75) — — — — —
37 99 (1,171) (1,201) (1,199) 99
= 1 1 1 1 1
(3,658) (2,639) (4,370) (2,632) (3,499) (2,639)
(75) — — — — —
— 1 1 1 - 1
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HSBC
Europe — Other

HSBC Europe — Other — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
514 1,034 742 910 554 3,240
(288) (368) (163) (305) (339) (1,175)
= — — 2 2 4
(801) (874) (829) (891) (855) (3,449)
3 (4) 2 2 4 4
(284) 156 (85) 23 (295) (201)
(101) 162 36 149 (180) 167
(163) (98) (130) (109) (120) (457)
615 865 696 749 732 3,073
(288) (367) (162) (305) (340) (1,175)
- — — — — 4
(638) (778) (694) (772) (733) (2,992)
3 (2) 2 1 2 4
(20) 85 4 (22) 1 89
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
= (1) (1) - 1 (1)
-_— pa— — 1 — —_
30,803 28,728 20,240 16,962 22,120 28,728
5,799 7,053 (550) 256 (796) 7,053
- - - (1) (1) -
pu— pa— a— 1 pa— p—
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HSBC
Europe — Other

RECONCILING ITEMS

Europe Other— TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Europe - Other — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Quarter ended

Year to date

31-Mar-22

(200)
91

46

31-Dec-21
()

32
124
(1)

3)

(17)

30-Sep-21
(29)

(73)
100
(1)

23

30-Jun-21
(42)

47
104
(4)

1

37

13
1
(18)

31-Mar-21
(22)

(226)
38

()

25

()

(1)

(9)

31-Dec-21

(220)
366

(16)

(17)



HSBC
Europe — Other

Europe - Other — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Europe - Other — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Europe - Other — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

(1)

(9)

(1)

(14)

(101)

(163)

47

(1

9)
()

3)

46

(135)

(14)

10

(14)

161

(119)

(10
(11)

(5)

(178)

(122)

()

(20)

(5)

167

(457)



HSBC
Asia

Asia — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
3,277 3,189 3,140 3,110 3,157 12,596
1,332 1,259 1,496 1,439 1,677 5,871
1,520 1,485 1,938 1,933 1,940 7,296
6,129 5,933 6,574 6,482 6,774 25,763
(311) (528) (105) (175) (32) (840)
(3,694) (3,979) (3,709) (3,778) (3,694) (15,160)
680 584 543 649 710 2,486
2,804 2,010 3,303 3,178 3,758 12,249
67 53 57 30 24 164
(120) (182) (125) (143) (59) (509)
6,062 5,869 6,499 6,397 6,676 25,599
3,277 3,185 3,132 3,084 3,123 12,596
(311) (527) (105) (174) (33) (840)
(3,574) (3,792) (3,574) (3,606) (3,598) (14,651)
680 588 553 660 725 2,486
2,857 2,138 3,373 3,277 3,770 12,594
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
502,441 496,631 491,249 506,079 482,154 496,631
498,121 492,525 487,559 502,360 478,477 492,525
1,262,443 1,228,893 1,220,052 1,215,439 1,183,554 1,228,893
794,717 792,098 771,463 759,948 756,498 792,098
405,519 396,206 392,896 407,117 387,188 396,206
498,121 491,010 486,809 498,869 475,565 492,525
794,717 788,713 768,817 753,714 750,887 792,098
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HSBC
Asia

Asia — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
2,431 2,552 2,764 2,980 2,928 11,224
1,673 1,628 1,614 1,618 1,654 6,514
(43) (22) (69) (6) (60) (157)
(1,723) (1,732) (1,677) (1,662) (1,648) (6,719)
6 9 2 — 7 18
671 807 1,020 1,312 1,227 4,366
5 5 4 (2) 7 14
(17) (25) (16) (19) (12) (72)
2,426 2,540 2,752 2,958 2,894 11,210
1,673 1,625 1,609 1,602 1,636 6,514
(43) (22) (69) (7 (60) (157)
(1,706) (1,709) (1,655) (1,626) (1,618) (6,647)
6 9 2 - 7 18
683 818 1,030 1,325 1,223 4,424
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
200,368 198,812 196,771 205,547 192,707 198,812
199,604 198,044 195,985 204,738 191,826 198,044
418,674 409,817 406,773 404,637 388,060 409,817
443,077 436,980 428,522 425,545 426,195 436,980
87,036 84,585 84,006 90,669 79,774 84,585
199,604 197,814 195,965 203,296 190,473 198,044
443,077 435,415 427,012 422,146 423,045 436,980

49



HSBC
Asia

Asia — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,496 1,320 1,391 1,364 1,428 5,503
997 954 938 924 929 3,745
(203) (190) (53) (160) (20) (423)
(680) (697) (671) (701) (647) (2,716)
613 433 667 503 761 2,364
1 1 — (1) 1 1
(8) (15) (6) (12) 1 (32)
1,495 1,320 1,388 1,352 1,412 5,502
997 951 937 918 921 3,745
(203) (187) (54) (160) (22) (423)
(672) (680) (663) (684) (642) (2,684)
620 453 671 508 748 2,395
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
174,625 171,463 168,089 170,406 161,154 171,463
171,736 168,745 165,488 167,805 158,672 168,745
264,768 256,860 253,286 247,119 237,138 256,860
210,941 212,793 197,645 194,835 187,621 212,793
157,380 149,323 145,206 144,951 140,723 149,323
171,736 168,014 165,038 166,687 157,854 168,745
210,941 211,875 197,050 193,459 186,516 212,793
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HSBC
Asia

Asia — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,832 1,553 1,883 1,756 2,010 7,202
686 703 679 654 668 2,704
(64) (319) 17 (7) 51 (258)
(934) (980) (916) (938) (917) (3,751)
834 254 984 811 1,144 3,193
15 (5) 6 (1) — —
(4) 3) 9) 9) (5) (26)
1,817 1,552 1,869 1,737 1,978 7,202
686 701 678 650 660 2,704
(64) (318) 17 (7) 49 (258)
(930) (972) (902) (919) (897) (3,725)
823 262 984 811 1,130 3,219
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
127,251 126,158 126,195 129,610 127,820 126,158
126,584 125,538 125,893 129,299 127,506 125,538
486,932 471,966 471,367 452,681 438,614 471,966
140,696 142,322 145,293 139,563 142,622 142,322
118,841 116,560 116,274 118,973 112,338 116,560
126,584 124,985 125,614 128,373 126,768 125,538
140,696 141,419 144,751 138,105 141,266 142,322
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Asia

Asia — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
371 503 537 384 408 1,832
(78) (94) (92) (86) (94) (366)
- 1 - - () 1)
(357) (569) (445) (477) (482) (1,973)
675 576 541 648 703 2,468
689 511 633 555 627 2,326
45 48 48 36 17 149
(92) (140) (93) (102) (42) (377)
326 457 490 348 390 1,683
(78) (92) (91) (86) (94) (366)
= - - - - (1)
(265) (431) (354) (376) (440) (1,596)
675 580 551 660 718 2,468
736 606 687 632 668 2,554
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
196 197 193 517 473 197
196 197 193 517 472 197
92,069 90,249 88,625 111,002 119,742 90,249
4 4 4 5 60 4
42,262 45,738 47,410 52,524 54,353 45,738
196 197 193 513 469 197
4 3 3 4 60 4
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Asia

RECONCILING ITEMS

Asia—- TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Asia — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Quarter ended

Year to date

31-Mar-22

20
47

(17)

53

31-Dec-21
(12)

(9)
62

12

(23)

30-Sep-21
(19)

54
(1)

10

10

12

(22)

30-Jun-21
(55)

(3)
33

31

11

22

(36)

31-Mar-21
(75)

()
26
(1

(1

39

15

34

(30)

31-Dec-21

(11)
175

14

(72)



HSBC
Asia

Asia — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Asia — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Asia — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

(8)

15

(4)

45

(92)

54

3)
(17)

(1
(8)

46

(138)
(4)

(8)

14

(14)

47

(91)
(10)

12

(17)

19

(19)

36

(101)
(12)

16

(5)

32

(20)

18
()
(42)
(15)

149

(377)
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Hong Kong

Hong Kong — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,896 1,840 1,808 1,794 1,828 7,270
807 781 1,007 971 1,139 3,898
537 460 906 904 1,025 3,295
3,240 3,081 3,721 3,669 3,992 14,463
(205) (480) (37) (6) (85) (608)
(2,014) (2,093) (1,917) (1,918) (2,027) (7,955)
1 3 5 2 6 16
1,022 511 1,772 1,747 1,886 5,916
2 (18) (18) (16) (9) (61)
(52) (97) (44) (61) (25) (227)
3,238 3,093 3,727 3,667 3,978 14,524
1,896 1,838 1,802 1,784 1,815 7,270
(205) (479) (37) (6) (84) (608)
(1,962) (1,992) (1,867) (1,848) (1,992) (7,728)
1 4 4 2 6 16
1,072 626 1,827 1,815 1,908 6,204
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
312,330 313,881 314,681 330,476 308,812 313,881
310,240 311,947 313,162 328,913 307,208 311,947
787,676 771,138 767,628 771,274 745,398 771,138
555,922 549,429 537,050 529,172 526,780 549,429
201,558 199,433 198,112 209,713 195,802 199,433
310,240 310,694 311,472 326,212 305,011 311,947
555,922 547,222 534,152 524,827 523,013 549,429
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Hong Kong

Hong Kong — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
1,575 1,757 1,980 2,139 2,088 7,964
1,194 1,155 1,146 1,142 1,177 4,620
(50) (12) (34) (6) (60) (112)
(966) (963) (966) (917) (939) (3,785)
(1) 3 3 — 3 9
558 785 983 1,216 1,092 4,076
2 2 1 (4) 5 4
(11) (13) 9) (6) (11) (39)
1,573 1,752 1,970 2,132 2,070 7,960
1,194 1,152 1,142 1,136 1,170 4,620
(50) (12) (34) (5) (60) (112)
(955) (947) (953) (907) (923) (3,746)
(1) 2 3 1 4 9
567 795 986 1,221 1,091 4,111
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
133,035 133,146 132,655 141,471 129,239 133,146
132,669 132,802 132,311 141,106 128,837 132,802
310,001 307,078 305,294 306,813 290,508 307,078
358,206 353,611 347,576 345,451 346,289 353,611
60,964 59,007 58,992 65,897 56,775 59,007
132,669 132,268 131,597 139,947 127,916 132,802
358,206 352,190 345,700 342,615 343,812 353,611
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Hong Kong

Hong Kong — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
790 704 763 729 803 2,999
514 498 492 481 506 1,977
(136) (156) (36) 2 (51) (241)
(362) (389) (357) (360) (349) (1,455)
292 159 370 371 403 1,303
— — — (1) 1 —
(5) (12) (6) 9) (2) (29)
790 704 760 726 796 2,999
514 497 491 479 503 1,977
(136) (157) (36) 2 (51) (241)
(357) (375) (351) (349) (345) (1,426)
297 172 373 379 400 1,332
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
102,932 104,561 103,423 105,992 100,573 104,561
101,684 103,438 102,402 104,983 99,562 103,438
148,433 147,920 147,018 146,129 139,844 147,920
138,583 142,043 131,946 131,859 127,290 142,043
76,881 74,592 73,270 74,265 71,760 74,592
101,684 103,023 101,849 104,121 98,850 103,438
138,583 141,472 131,234 130,776 126,380 142,043
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Hong Kong

Hong Kong — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
755 576 862 756 918 3,112
240 245 242 234 228 949
(20) (311) 33 (3) 26 (255)
(501) (536) (471) (462) (468) (1,937)
234 (271) 424 291 476 920
7 3) 4 (2) - 1)
(2) (2) (7) (4) () (15)
748 577 856 755 912 3,113
240 246 242 231 225 949
(20) (311) 33 (3) 26 (255)
(499) (533) (462) (456) (463) (1,922)
229 (267) 427 296 475 936
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
76,205 76,016 78,449 82,536 78,567 76,016
75,729 75,551 78,294 82,346 78,376 75,551
273,293 262,300 260,125 252,487 239,282 262,300
59,133 53,775 57,528 51,862 53,182 53,775
56,239 57,151 55,858 56,976 54,256 57,151
75,729 75,248 77,872 81,670 77,816 75,551
59,133 53,559 57,218 51,436 52,802 53,775
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Hong Kong

Hong Kong — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

121 45 116 44 183 388

(52) (60) (72) (62) (82) (276)

(184) (205) (123) (179) (271) (778)

2 1 2 2 2 7

(61) (159) (5) (133) (86) (383)

(6) (17) (22) 9) (15) (63)

(35) (72) (23) (41) 9) (145)

127 60 139 54 200 451

(52) (58) (72) (62) (83) (276)

(149) (137) (100) (137) (262) (633)

2 2 2 2 2 7

(20) (75) 41 (81) (60) (175)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

158 157 155 477 432 157

158 157 155 477 432 157

55,950 53,839 55,191 65,845 75,765 53,839

7,474 8,683 9,992 12,575 13,011 8,683

158 156 154 473 429 157
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Hong Kong

RECONCILING ITEMS

Hong Kong- TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Hong Kong — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($Sm)

Quarter ended

Year to date

31-Mar-22

13
(11)

(11)

60

31-Dec-21
(6)

@)
(11)

(16)

30-Sep-21
(12)

10

(13)

30-Jun-21
(18)

()
(14)

(1)
(10)
(1)

31-Mar-21
(23)

11

18

(16)
(1)

31-Dec-21

(39)



HSBC
Hong Kong

Hong Kong — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Hong Kong — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Hong Kong — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

(2)

(6)

(35)

61

(15)

(68)
1

9)

(23)

(23)

(6)

(10)

(42)

(5)

(17)

9)

(29)

(1)

(15)

(63)

(145)
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Mainland China

Mainland China - TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
433 430 426 414 401 1,671
128 104 104 108 125 441
432 449 430 389 354 1,622
993 983 960 911 880 3,734
(73) (49) (38) (19) 17 (89)
(713) (755) (712) (680) (626) (2,773)
672 574 539 646 702 2,461
879 753 749 858 973 3,333
19 17 3 11 10 41
(10) (11) (10) 7 (4) (32)
974 973 976 913 891 3,693
433 433 434 423 410 1,672
(73) (48) (39) (20) 17 (89)
(703) (751) (716) (685) (636) (2,741)
672 578 549 658 716 2,461
870 752 770 866 988 3,324
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
56,232 54,542 52,349 51,403 48,973 54,542
55,883 54,239 52,066 51,123 48,694 54,239
144,423 139,790 135,509 133,742 130,355 139,790
54,481 59,266 54,458 57,227 54,919 59,266
87,317 85,504 82,954 83,477 81,693 85,504
55,883 54,378 53,002 52,073 50,290 54,239
54,481 59,418 55,437 58,290 56,718 59,266
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Mainland China

Mainland China — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
194 223 199 219 216 857
111 107 101 101 100 409
(6) (13) (6) (4) (2) (25)
(226) (276) (219) (227) (205) (927)
(38) (66) (26) (12) 9 (95)
- 1 — — — 1
(1) (4) (1) - - (5)
194 222 203 224 221 856
111 109 103 101 101 409
(6) (13) (6) (4) (2) (25)
(225) (273) (222) (232) (211) (922)
(37) (64) (25) (12) 8 (91)
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
11,684 11,629 11,384 11,091 10,829 11,629
11,608 11,553 11,308 11,015 10,749 11,553
19,667 19,933 19,793 18,199 17,908 19,933
14,131 13,976 13,234 12,942 12,740 13,976
5,961 6,005 5,865 5,669 5,542 6,005
11,608 11,583 11,512 11,219 11,101 11,553
14,131 14,012 13,472 13,182 13,158 13,976
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HSBC
Mainland China

Mainland China — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
226 194 204 197 192 787
165 161 161 151 143 616
(34) (21) (26) (20) 19 (48)
(110) (116) (117) (119) (99) (451)
82 57 61 58 112 288
- (1) — — 3 2
226 195 208 200 196 787
165 162 164 154 146 616
(34) (21) (26) (20) 19 (48)
(110) (116) (119) (121) (104) (453)
82 58 63 59 111 286
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
26,539 24,612 23,997 23,942 21,922 24,612
26,325 24,429 23,821 23,763 21,755 24,429
38,454 36,546 35,821 33,388 31,650 36,546
19,281 20,481 18,536 18,443 16,674 20,481
29,485 27,601 25,738 25,379 24,429 27,601
26,325 24,491 24,250 24,205 22,468 24,429
19,281 20,533 18,869 18,786 17,220 20,481
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HSBC
Mainland China

Mainland China — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
271 264 274 266 273 1,077
168 178 167 164 160 669
(34) (11) (6) 4 (1) (14)
(109) (116) (122) (123) (116) (477)
128 137 146 147 156 586
1 (2) — 1 1 —
270 269 279 270 277 1,078
168 178 170 168 164 669
(34) (14) (6) 5 - (14)
(109) (118) (125) (124) (118) (477)
127 137 148 151 159 587
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
17,982 18,274 16,941 16,343 16,195 18,274
17,924 18,231 16,910 16,319 16,164 18,231
54,850 51,277 51,092 46,459 46,484 51,277
21,068 24,809 22,688 25,842 25,468 24,809
19,914 17,637 17,272 17,633 16,790 17,637
17,924 18,278 17,214 16,622 16,693 18,231
21,068 24,873 23,096 26,322 26,303 24,809
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HSBC
Mainland China

Mainland China — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
303 304 282 226 200 1,012
(10) (14) (3) (2) (2) (21)
- (2) (1) 1 1 1)
(268) (249) (254) (210) (205) (918)
672 572 539 648 702 2,461
707 625 566 665 698 2,554
17 14 3 12 10 39
(8) 3) 9) (8) (8) (28)
286 288 286 219 195 973
(10) (16) (3) (1) (1) (21)
= - (1) - - (1)
(260) (244) (250) (208) (203) (890)
672 578 549 658 716 2,461
698 622 584 669 708 2,543
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
27 27 26 26 26 27
27 27 26 26 26 27
31,453 32,033 28,802 35,696 34,314 32,033
31,957 34,261 34,079 34,796 34,932 34,261
27 27 27 27 27 27
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HSBC
Mainland China

RECONCILING ITEMS

Mainland China— TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Mainland China — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

18

(1)

67

31-Dec-21
7

3)

30-Sep-21
18

10

30-Jun-21
14

11

(1

(12)

12

31-Mar-21
20

10
(1)

14

31-Dec-21
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HSBC
Mainland China

Mainland China — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Mainland China — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Mainland China — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

17

(8)

68

(1

16
()
(5)
(6)

(4)

(4)

(4)
(10)

3)

(4)
1

()
(10)

(4)

(4)
1

39

(28)



HSBC
Middle East and North Africa

Middle East and North Africa — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
341 328 321 320 330 1,299
215 215 187 185 187 774
168 138 119 115 115 487
724 681 627 620 632 2,560
43 (28) 44 61 55 132
(380) (401) (358) (397) (388) (1,544)
(2) 70 65 102 38 275
385 322 378 386 337 1,423
1 p— p— p— p— p—
(12) (19) (15) (11) (12) (56)
723 661 599 591 593 2,560
341 317 306 302 302 1,299
43 (27) 45 59 50 132
(368) (376) (328) (368) (354) (1,488)
(2) 70 66 102 38 275
396 328 382 384 327 1,479
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
27,873 27,756 28,547 29,211 29,927 27,756
26,708 26,375 27,095 27,608 28,176 26,375
67,689 66,945 64,478 63,515 65,210 66,945
43,873 42,629 42,089 41,086 41,916 42,629
60,738 60,223 60,319 59,476 59,830 60,223
26,708 25,875 25,806 26,115 26,550 26,375
43,873 41,291 39,398 38,366 39,152 42,629
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HSBC
Middle East and North Africa

Middle East and North Africa — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
214 203 211 197 206 817
137 125 127 125 129 506
(5) (2) 31 1 7 37
(161) (172) (156) (169) (163) (660)
48 29 86 29 50 194
(1) (4) - (1) (2) )
214 194 201 187 194 817
137 125 122 117 121 506
(5) () 31 1 6 37
(160) (163) (146) (157) (148) (653)
49 29 86 31 52 201
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
5,560 5,416 5,439 5,315 5,480 5,416
5,393 5,244 5,227 5,051 5,196 5,244
17,041 17,046 16,504 15,995 15,980 17,046
21,553 21,010 21,143 21,325 21,142 21,010
8,735 8,043 7,893 7,648 7,454 8,043
5,393 5,169 5,041 4,862 4,994 5,244
21,553 20,255 19,444 19,581 19,321 21,010
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HSBC
Middle East and North Africa

Middle East and North Africa — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
156 156 158 153 145 612
95 97 99 95 89 380
19 (39) (16) (2) 18 (39)
(80) (97) (74) (84) (83) (338)
95 20 68 67 80 235
(1) (1) - (2) (2) (5)
156 149 148 145 135 612
95 95 92 86 80 380
19 (36) (16) (5) 13 (39)
(79) (93) (70) (80) (79) (333)
96 20 62 60 69 240
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
10,817 10,988 11,342 11,765 11,805 10,988
9,885 9,867 10,197 10,538 10,575 9,867
16,832 17,229 17,205 17,516 17,677 17,229
9,752 9,173 8,772 8,748 8,970 9,173
14,465 14,763 15,498 15,736 15,547 14,763
9,885 9,586 9,481 9,670 9,646 9,867
9,752 9,015 8,402 8,356 8,637 9,173
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HSBC
Middle East and North Africa

Middle East and North Africa — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
352 324 252 262 270 1,108
119 111 107 112 105 435
30 12 29 61 30 132
(114) (112) (99) (112) (112) (435)
268 224 182 211 188 805
1 — — — — —_
(1) 3 - (2) (2) 1)
351 314 242 252 255 1,108
119 107 100 106 97 435
30 10 29 62 30 132
(113) (110) (95) (107) (105) (434)
268 214 176 207 180 806
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
11,497 11,352 11,765 12,131 12,642 11,352
11,431 11,264 11,671 12,019 12,406 11,264
27,348 26,168 24,366 23,773 25,251 26,168
12,560 12,443 12,173 11,011 11,805 12,443
15,191 15,107 15,469 15,163 15,669 15,107
11,431 11,120 11,285 11,584 11,910 11,264
12,560 12,019 11,551 10,428 11,193 12,443
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HSBC
Middle East and North Africa

Middle East and North Africa — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income/(expense)

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

3 5 6 5 9 25

(10) (9) (11) (10) 8 (22)

= — — — 1 1

(26) (23) (30) (30) (29) (112)

(2) 69 66 102 38 275

(25) 51 42 77 19 189

(9) (13) (13) (8) 9) (43)

3 4 7 6 9 25

(10) (9) (8) (8) 3 (22)

- — — — — 1

(17) 9) (17) (24) (22) (69)

(2) 70 66 102 38 275

(16) 65 56 84 25 232
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

6,467 6,502 6,403 6,231 6,303 6,502

8 3 — 2 — 3

22,347 22,310 21,459 20,929 21,160 22,310

8 3 — 2 — 3
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HSBC
Middle East and North Africa

RECONCILING ITEMS

Middle East and North Africa— TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)

Currency translation

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles

Past service costs of guaranteed minimum pension benefits equalisation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)

Currency translation
Significant items
Impairment of goodwill

Currency translation on Share of profit in associates and joint ventures significant items

Middle East and North Africa — Wealth and Personal Banking
Revenue significant items and currency translation ($m)
ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)
Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

(1)

74

31-Dec-21
(20)

(9)

30-Sep-21
(28)

16

10

(10)

30-Jun-21
(29)

()

19

10

(12)

31-Mar-21
(39)

(5)

23

12

(15)

31-Dec-21



HSBC
Middle East and North Africa

Middle East and North Africa— Commercial Banking

Revenue significant items and currency translation ($m) - 7 10 8 10 —
ECL significant items and currency translation (Sm) — (3) — 3 5 —
Operating expense significant items and currency translation (Sm) (1) (4) (4) (4) (4) (5)
Share of profit in associates and joint ventures significant items and currency translation (Sm) — — — — — —
Middle East and North Africa — Global Banking and Markets

Revenue significant items and currency translation ($m) 1 10 10 10 15 —
ECL significant items and currency translation (Sm) — 2 — (1) — —
Operating expense significant items and currency translation (Sm) (1) (2) (4) (5) (7) (1)
Share of profit in associates and joint ventures significant items and currency translation (Sm) — — — — — —
Middle East and North Africa — Corporate Centre

Revenue significant items and currency translation ($m) - 1 (1) (1) — —
ECL significant items and currency translation (Sm) — — — — 1 —
Operating expense significant items and currency translation (Sm) (9) (14) (13) (6) (7) (43)
Share of profit in associates and joint ventures significant items and currency translation (Sm) — (1) — — — —

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
North America

North America — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
724 700 712 729 704 2,845
522 524 522 501 509 2,056
391 329 216 272 336 1,153
1,637 1,553 1,450 1,502 1,549 6,054
58 (19) 45 108 104 238
(1,142) (1,323) (1,137) (1,289) (1,169) (4,918)
553 211 358 321 484 1,374
101 14 (21) (3) - (10)
(63) (179) (62) (153) (38) (432)
1,536 1,537 1,469 1,490 1,549 6,064
724 701 711 721 703 2,845
58 (19) 45 107 104 238
(1,079) (1,142) (1,074) (1,128) (1,131) (4,486)
515 376 440 469 522 1,816
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
113,270 109,392 107,088 107,244 109,757 109,392
112,660 108,717 106,422 106,414 108,751 108,717
338,927 341,935 364,292 354,717 361,930 341,935
174,376 178,565 179,100 176,152 182,576 178,565
113,634 110,412 113,170 115,208 115,785 110,412
112,660 109,385 107,174 105,834 108,882 108,717
174,376 179,279 179,897 175,527 182,722 178,565
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HSBC
North America

North America — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
536 478 463 483 495 1,919
297 304 325 330 327 1,286
(1) (20) 45 (6) (1) 18
(397) (469) (440) (519) (449) (1,877)
138 (11) 68 (42) 45 60
93 17 (1) (1) (1) 14
(6) 9) (5) (73) (5) (92)
443 460 464 478 497 1,905
297 303 324 326 327 1,286
(1) (20) 45 (6) (2) 18
(391) (460) (435) (441) (443) (1,785)
51 (20) 74 31 52 138
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
51,363 51,288 50,568 50,420 51,328 51,288
51,151 51,058 50,363 50,074 50,916 51,058
86,556 104,836 110,716 105,818 104,099 104,836
73,726 73,052 72,599 70,486 81,025 73,052
19,282 21,055 21,990 22,412 21,989 21,055
51,151 51,407 50,761 49,770 50,984 51,058
73,726 73,435 73,041 70,149 81,106 73,052
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HSBC
North America

North America — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
493 508 487 473 446 1,914
311 318 319 304 285 1,226
58 (6) (23) 38 45 54
(240) (241) (225) (241) (238) (945)
311 261 239 270 253 1,023
(4) (2) (6) (6) - (14)
493 507 486 466 446 1,914
311 318 318 300 285 1,226
58 (7) (23) 37 46 54
(236) (236) (218) (234) (240) (931)
315 264 245 269 252 1,037
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
48,621 45,323 43,578 44,615 44,665 45,323
48,277 44,933 43,182 44,197 44,208 44,933
87,916 77,197 79,585 77,260 77,268 77,197
64,407 68,844 67,329 66,303 63,545 68,844
52,734 51,280 50,207 49,459 49,690 51,280
48,277 45,217 43,499 43,949 44,264 44,933
64,407 69,110 67,613 66,072 63,598 68,844
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HSBC
North America

North America — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

560 495 472 461 563 1,991

96 81 77 91 96 345

1 6 23 76 60 165

(376) (380) (337) (368) (374) (1,459)

185 121 158 169 249 697

2 3) 3) 7) (6) (19)

(4) (16) (6) (5) - (27)

558 498 475 464 569 2,010

96 81 76 90 97 345

1 7 23 76 60 165

(372) (370) (330) (359) (372) (1,432)

187 135 168 181 257 743
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

13,285 12,781 12,942 12,209 13,764 12,781

13,231 12,726 12,877 12,143 13,627 12,726

158,832 154,520 169,097 166,707 175,864 154,520

36,242 36,674 39,177 39,367 38,011 36,674

37,655 34,944 37,494 39,576 39,661 34,944

13,231 12,761 12,915 12,115 13,634 12,726

36,242 36,740 39,248 39,311 38,024 36,674
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HSBC
North America

North America — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

48 73 28 85 45 231

18 (2) (8) 5 (7) (12)

- 1 - - (1) —

(129) (234) (135) (161) (107) (637)

(81) (160) (107) (76) (63) (406)

6 4 (17) 3 4 (6)

(50) (154) (45) (67) (33) (299)

42 72 43 81 39 237

18 (1) (8) 5 (7) (12)

(79) (77) (90) (95) (75) (338)

(37) (5) (47) (14) (36) (101)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

5,624 5,383 4,893 4,933 4,698 5,383

- (5) (5) (5) (5) (5)

3,963 3,133 3,479 3,761 4,445 3,133
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(5)

(5)

(5)

(5)



HSBC
North America

RECONCILING ITEMS

North America— TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items

Currency translation

Significant items

Impairment of goodwill

Currency translation on Share of profit in associates and joint ventures significant items ($Sm)

North America — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

99

93

(6)

81

31-Dec-21
(2)

(1)
15

18

(9)

30-Sep-21
(2)

(4)
(17)

(1

(5)

30-Jun-21
(15)

3)

1

(78)

31-Mar-21

()

(6)

31-Dec-21

14

(92)



HSBC
North America

North America— Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

North America — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

North America — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

1 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.

(50)

82

(5)

3)
1
(10)

(157)

(7)

3)

(7)

(15)

(45)

)

3)

9)

(66)

(1

(6)

()

1
(32)

(14)

(19)

(27)

(6)

(299)



HSBC
us

US - TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
424 436 448 464 461 1,809
354 351 353 329 343 1,376
342 237 133 191 260 821
1,120 1,024 934 984 1,064 4,006
25 (10) 41 83 91 205
(846) (996) (838) (973) (876) (3,683)
299 18 137 94 279 528
99 12 (22) (2) (2) (14)
(52) (157) (45) (121) (32) (355)
1,021 1,013 955 988 1,064 4,020
424 436 448 464 461 1,809
25 (10) 41 84 91 205
(794) (840) (793) (851) (844) (3,328)
252 163 203 221 311 897
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
54,360 52,953 51,913 52,387 57,641 52,953
54,122 52,678 51,656 51,985 57,090 52,678
241,118 244,904 267,431 260,185 268,289 244,904
107,659 111,921 114,064 110,579 119,416 111,921
80,274 77,778 80,303 81,866 82,790 77,778
54,122 52,678 51,656 51,985 57,090 52,678
107,659 111,921 114,064 110,579 119,416 111,921

83



HSBC
us

HSBC US — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
332 278 262 278 298 1,116
165 183 198 199 202 782
(4) (15) 34 — 2 21
(252) (314) (289) (367) (298) (1,268)
76 (51) 7 (89) 2 (131)
93 15 (1) — - 14
(5) (10) (2) (70) (4) (86)
239 259 263 280 300 1,102
165 180 198 200 203 782
(4) (14) 34 — 2 21
(247) (305) (287) (297) (294) (1,182)
(12) (60) 10 (17) 8 (59)
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
21,055 21,606 21,253 21,565 24,068 21,606
20,996 21,539 21,209 21,395 23,831 21,539
45,296 61,774 67,723 63,640 62,768 61,774
39,567 39,269 38,786 37,160 47,757 39,269
13,194 14,839 15,770 16,097 15,717 14,839
20,996 21,539 21,209 21,395 23,831 21,539
39,567 39,269 38,786 37,160 47,757 39,269
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HSBC
us

HSBC US — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items - Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
259 272 262 253 244 1,031
176 181 191 183 179 734
27 2 (24) 11 37 26
(148) (149) (134) (152) (150) (585)
138 125 104 112 131 472
(4) - (2) (5) (1) (8)
259 272 262 253 244 1,031
176 183 191 182 178 734
27 1 (24) 12 38 26
(144) (145) (132) (148) (151) (577)
142 128 106 117 131 480
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
22,809 21,650 20,645 21,471 22,684 21,650
22,661 21,475 20,473 21,290 22,491 21,475
51,262 42,371 45,465 43,057 43,654 42,371
39,408 43,709 43,845 41,716 40,299 43,709
30,686 29,962 29,111 27,937 28,953 29,962
22,661 21,475 20,473 21,290 22,491 21,475
39,408 43,709 43,845 41,716 40,299 43,709
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HSBC
us

HSBC US - Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

492 429 398 384 486 1,697

88 77 67 79 87 310

2 1 32 73 52 158

(345) (345) (307) (337) (342) (1,331)

149 85 123 120 196 524

1 (2) (4) 7) (6) (19)

(3) 9) (6) 7) (2) (24)

491 429 402 393 492 1,716

88 78 67 79 87 310

2 3 32 72 51 158

(342) (338) (300) (330) (339) (1,307)

151 94 134 135 204 567
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

10,495 9,698 10,014 9,351 10,889 9,698

10,465 9,665 9,974 9,301 10,767 9,665

139,361 135,931 149,575 148,763 157,376 135,931

28,684 28,949 31,438 31,708 31,366 28,949

32,657 30,017 32,125 34,275 33,713 30,017

10,465 9,665 9,974 9,301 10,767 9,665

28,684 28,949 31,438 31,708 31,366 28,949

86



HSBC
us

HSBC US — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

38 50 12 66 33 161

(5) (2) (8) 2 (9) (17)

(101) (193) (107) (113) (85) (498)

(63) (143) (95) (47) (52) (337)

5 4 (17) 1 1 (11)

(39) (141) (34) (37) (24) (236)

33 53 29 62 29 172

(5) (6) (8) 4 (7) (17)

(62) (52) (73) (76) (60) (262)

(29) 1 (44) (14) (31) (90)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

5,200 4,829 4,669 4,725 4,492 4,829

- (5) (5) (5) (5) (5)

3,737 2,960 3,297 3,557 4,407 2,960
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(5)

(5)

(5)

(5)



HSBC
us

RECONCILING ITEMS

US-TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items ($m)

US — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

98

93

(5)

88

31-Dec-21

1
13
(6]

19
(1)
()

30-Sep-21

(4)
(18)

(1

()

30-Jun-21
1

3)
1

()

(70)

31-Mar-21
(1)

1
(1)

()

(4)

31-Dec-21

14

(86)



HSBC
us

US—- Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

US - Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

US - Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

(39)

89

()
7)

3)

(141)

)

(4)

7)

(17)

(34)

(1
(4)

(9)

7)

(37)

1

(6)

3)

(25)

(8)

(19)

(24)

(11)

(236)



HSBC
Latin America

Latin America — TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income’

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets’

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
607 611 574 524 486 2,195
125 129 131 126 128 514
93 56 72 123 98 349
825 796 777 773 712 3,058
(103) (149) 18 (43) (29) (203)
(554) (1,196) (585) (528) (482) (2,791)
3 1 12 2 2 17
171 (548) 222 204 203 81
(1) 1 1 (1) (6) (5)
(20) (622) (21) (18) ) (670)
826 793 745 742 695 3,063
607 606 549 499 464 2,195
(103) (152) 16 (40) (30) (203)
(534) (570) (542) (486) (454) (2,121)
3 2 12 2 2 17
192 73 231 218 213 756
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
23,220 22,217 21,380 21,562 20,589 22,217
22,094 21,107 20,293 20,351 19,310 21,107
48,241 44,539 45,583 46,407 44,163 44,539
31,115 29,513 28,362 27,909 25,867 29,513
37,956 35,915 34,438 34,845 33,035 35,915
22,094 21,559 20,727 20,134 19,596 21,107
31,115 29,940 28,698 27,326 25,883 29,513
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HSBC
Latin America

Latin America — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
512 490 497 483 431 1,901
390 393 369 340 320 1,422
(122) (124) (10) (71) (41) (246)
(333) (955) (380) (338) (303) (1,976)
3 1 12 2 2 17
60 (588) 119 76 89 (304)
(1) (591) (4) 3) (1) (599)
512 491 480 466 418 1,901
390 392 356 327 311 1,422
(122) (125) (11) (69) (41) (246)
(332) (360) (362) (321) (291) (1,377)
3 2 12 2 1 17
61 8 119 78 87 295
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
10,682 10,039 9,382 9,020 8,314 10,039
9,991 9,377 8,750 8,299 7,562 9,377
19,110 16,995 17,319 17,049 15,947 16,995
14,650 14,553 13,553 13,773 13,209 14,553
13,422 12,648 11,942 11,695 10,610 12,648
9,991 9,556 8,947 8,224 7,689 9,377
14,650 14,763 13,753 13,550 13,281 14,553
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HSBC
Latin America

Latin America — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
167 169 162 152 142 625
150 160 143 134 122 559
12 (53) 11 (14) (4) (60)
(104) (115) (114) (91) (84) (404)
= — — — 1 1
75 1 59 47 55 162
- (2) (2) (1) - (5)
167 166 155 145 135 625
150 157 136 126 114 559
12 (54) 11 (14) (4) (60)
(104) (112) (107) (85) (79) (399)
- — — — 1 1
75 - 59 46 53 167
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
8,368 8,080 7,421 7,450 6,879 8,080
7,960 7,673 7,044 7,047 6,483 7,673
12,439 11,380 11,182 10,990 10,310 11,380
10,364 9,093 8,783 8,550 7,878 9,093
12,315 11,512 10,532 10,427 9,607 11,512
7,960 7,833 7,170 6,968 6,560 7,673
10,364 9,238 8,923 8,432 7,937 9,093
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HSBC
Latin America

Latin America — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

142 116 134 133 112 495

126 107 114 101 101 423

7 28 16 39 14 97

(68) (74) (67) (64) (61) (266)

81 70 83 108 65 326

(2) - 1 - 7) (6)

(1) (2) - - (1) (3)

144 117 126 127 114 501

126 104 108 94 97 423

7 28 16 38 14 97

(67) (74) (65) (60) (55) (263)

84 71 77 105 73 335
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

4,170 4,097 4,577 5,091 5,396 4,097

4,142 4,057 4,499 5,005 5,265 4,057

16,584 15,972 16,899 18,219 17,694 15,972

6,102 5,866 6,025 5,587 4,781 5,866

11,206 10,885 11,343 11,929 11,433 10,885

4,142 4,170 4,610 4,943 5,347 4,057

6,102 5,940 6,023 5,343 4,664 5,866
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Latin America — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

4 20 (16) 4 28 36

(58) (48) (52) (50) (59) (209)

= 1 — 4 1 6

(48) (51) (24) (36) (34) (145)

= 1 — — (1) —

(44) (29) (40) (28) (6) (103)

1 3 — — (1) 2

(18) (30) (15) (15) (5) (65)

3 20 (16) 4 28 34

(58) (48) (50) (48) (57) (209)

— — — 4 1 6

(30) (23) 9) (20) (28) (80)

(27) (3) (25) (12) 1 (40)
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

108 193 182 150 213 193

1,013 870 621 794 1,385 870
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RECONCILING ITEMS

Latin America — TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Latin America — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($Sm)

Quarter ended

Year to date

31-Mar-22

(1)

(1)

95

31-Dec-21
(2)

(587)

(35)

1

1

(595)
(1)

30-Sep-21
(31)

()

22

17

(18)

30-Jun-21
(32)

24

17
()
(17)

31-Mar-21
(23)

1
(5)

(1

20

13

(12)

31-Dec-21

(5)

(587)

(83)

(599)
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Latin America — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Latin America — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Latin America — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the Group’s profit before tax of S71m, comprising a decrease in

revenue of S69m, and a decrease in operating expenses of $2m.

2 Risk-weighted assets are non-additive across geographical regions due to market risk diversification effects within the Group.
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(1)

1

(18)
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Mexico - TOTAL

Reported ($m)

Net interest income

Net fee income

Other operating income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($Sm)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
430 407 395 376 364 1,542
97 102 104 98 102 406
93 77 107 119 90 393
620 586 606 593 556 2,341
(101) (144) (12) (33) (35) (224)
(392) (412) (428) (381) (344) (1,565)
3 1 12 2 2 17
130 31 178 181 179 569
(2) - 1 - (16) (15)
(18) (35) (14) (12) 2 (59)
622 594 591 579 567 2,356
430 412 386 368 360 1,542
(101) (145) (12) (32) (35) (224)
(374) (383) (405) (359) (344) (1,506)
3 2 12 2 2 17
150 68 186 190 190 643
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
19,705 19,067 18,443 18,918 18,094 19,067
18,656 18,043 17,439 17,793 16,906 18,043
36,798 34,734 35,074 36,544 34,730 34,734
24,379 23,583 22,497 22,516 20,930 23,583
25,227 24,578 23,695 25,630 24,693 24,578
18,656 18,460 17,963 17,724 17,344 18,043
24,379 24,129 23,172 22,429 21,472 23,583
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Mexico — Wealth and Personal Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
434 416 416 416 364 1,612
317 311 303 285 273 1,172
(117) (118) (26) (62) (41) (247)
(258) (278) (298) (265) (236) (1,077)
3 1 12 2 2 17
62 21 104 91 89 305
(1) (4) 3) (2) - )
434 421 406 406 361 1,612
317 316 296 278 271 1,172
(117) (120) (25) (60) (40) (247)
(257) (274) (289) (258) (236) (1,068)
3 2 12 2 1 17
63 29 104 90 86 314
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
9,799 9,209 8,616 8,334 7,659 9,209
9,141 8,580 8,016 7,648 6,940 8,580
16,132 14,358 14,200 14,159 13,204 14,358
12,431 12,381 11,444 11,661 11,138 12,381
10,129 9,399 9,007 9,312 8,706 9,399
9,141 8,779 8,257 7,618 7,119 8,580
12,431 12,668 11,788 11,615 11,426 12,381

98



HSBC
Mexico

Mexico — Commercial Banking

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($Sm)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
106 97 103 99 98 397
83 86 82 79 73 320
11 (51) 7 (11) (7) (62)
(60) (67) (75) (56) (50) (248)
= — — — 1 1
57 (21) 35 32 42 88
- 1 (2) (2) (1) (4)
106 99 100 97 97 397
83 87 80 77 72 320
11 (52) 7 (10) (7) (62)
(60) (67) (71) (53) (51) (244)
- — — — 1 1
57 (20) 36 34 40 92
Balance sheet date Balance sheet date
31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21
6,727 6,587 6,043 6,192 5,695 6,587
6,356 6,218 5,703 5,826 5,335 6,218
9,366 8,728 8,696 8,666 8,096 8,728
8,509 7,395 7,376 7,221 6,579 7,395
8,472 8,028 7,439 7,744 7,219 8,028
6,356 6,362 5,874 5,804 5,473 6,218
8,509 7,567 7,597 7,193 6,749 7,395
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Mexico — Global Banking and Markets

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest income

Change in expected credit losses and other credit impairment (charges)/recoveries

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet — reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

79 56 71 73 76 276

74 51 53 55 68 227

4 26 7 40 12 85

(34) (36) (36) (35) (32) (139)

49 46 42 78 56 222

() - 1 - ) (6)

81 58 68 71 81 282

74 52 51 54 68 227

4 27 6 39 12 85

(34) (36) (35) (35) (31) (139)

51 49 39 75 62 228
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

3,180 3,271 3,784 4,391 4,741 3,271

3,159 3,245 3,720 4,319 4,632 3,245

11,275 11,528 12,062 13,636 13,316 11,528

3,439 3,806 3,677 3,635 3,214 3,806

6,496 6,585 7,158 8,291 8,312 6,585

3,159 3,320 3,832 4,302 4,751 3,245

3,439 3,895 3,788 3,621 3,297 3,806
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Mexico — Corporate Centre

Reported ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Reported Significant items — Totals ($m)
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Adjusted ($m)

Net operating income before change in expected credit losses and other credit impairment charges
of which: net interest expense

Change in expected credit losses and other credit impairment charges

Total operating expenses

Share of profit in associates and joint ventures

Profit/(loss) before tax

Balance sheet - reported ($m)

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Risk-weighted assets

Balance sheet data — at most recent balance sheet date FX rates ($m)
Loans and advances to customers (net)
Customer accounts

Quarter ended

Year to date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

= 16 17 5 18 56

(44) (43) (42) (42) (50) (177)

= 1 — — (1) —

(39) (34) (19) (24) (25) (102)

(39) (17) (2) (19) (8) (46)

- 2 - (1) (10) )

(15) (31) 9) 9) 4 (45)

- 16 17 5 27 65

(44) (43) (41) (41) (51) (177)

(24) (6) (10) (13) (26) (57)

(24) 10 7 (8) 1 8
Balance sheet date Balance sheet date

31-Mar-22 31-Dec-21 30-Sep-21 30-Jun-21 31-Mar-21 31-Dec-21

24 121 116 83 114 121

130 566 91 283 456 566
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RECONCILING ITEMS

Mexico - TOTAL

Revenue ($m)

Currency translation

Significant items
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments
Restructuring and other related costs
Currency translation on significant items

ECL currency translation

Operating expenses ($m)
Currency translation
Significant items
Costs of structural reform
Customer redress programmes
Disposals, acquisitions and investment in new businesses
Impairment of goodwill and other intangibles
Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs
Settlements and provisions in connection with legal and regulatory matters
Currency translation on significant items

Share of profit in associates and joint ventures significant items ($m)
Currency translation
Significant items
Impairment of goodwill
Currency translation on Share of profit in associates and joint ventures significant items

Mexico — Wealth and Personal Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation ($m)

Operating expense significant items and currency translation ($m)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Quarter ended

Year to date

31-Mar-22

(1)
(1)

(1)
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31-Dec-21
7

(1

7)

(5)

(4)
(1

30-Sep-21
(14)

10

10
(1)
)

30-Jun-21
(14)

10

10
(2)
7)

31-Mar-21
(4)

1
(15)

31-Dec-21

(15)
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Mexico — Commercial Banking

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation (Sm)

Mexico — Global Banking and Markets

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

Mexico — Corporate Centre

Revenue significant items and currency translation ($m)

ECL significant items and currency translation (Sm)

Operating expense significant items and currency translation (Sm)

Share of profit in associates and joint ventures significant items and currency translation ($m)

(15)
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Summary of credit risk (excluding debt instruments measured at FVOCI) by stage

and ECL coverage at 31 March 2022

Gross. i inal amount’ Allowance for ECL ECL coverage %
Stage 1 Stage 2 Stage 3 pocr? Total Stage 1 Stage 2 Stage 3 pocr? Total Stage 1 Stage 2 Stage 3 pocr? Total
$m $m $m $m $m $m $m $m $m $m % % % % %
Loans and advances to customers at amortised cost 930,832 115,922 19,690 160 1,066,604 (2,277) (3,069) (6,902) (49) (11,297) 0.1% 26% 35.1% 306% 11%
Loans and advances to banks at amortised cost 88,773 1,421 20 - 90,214 @) (36) (10) - (s3) —% 25% 50.0% —% 01%
Other financial assets measured at amortised cost 902,850 3,824 153 3 906,870 (92) (39) (25) (6 (162) —% 10% 163% 14.0% —%
Loans and other credit-related commitments 614,903 25,827 1,155 - 641,885 (242) (129) (s2) - (323) —% 05% 45% —% 01%
Financial guarantees 15,569 2379 228 - 18,176 @) (82) (24) - (113) —% 3.4% 105% —% 06%
At31 Mar 2022 2,552,927 149,373 21,206 203 2,723,749 (1,525) (3,355) (7,013) (55) (11,948) 0.1% 22% 33.0% 271% 04%
1 Represents the maximum amount at risk should the contracts be fully drawn upon and lients default.
2 Purchased or originated credit impaired (‘POCI').
Total personal lending for loans and advances to customers by stage di
Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 Total Stage 1 Stage 2 Stage 3 Total
$m $m $m $m $m $m $m $m
By geography
Europe 206,887 7,983 1,849 216,719 (210) (634) (546) (1,390)
- of which: UK 171,976 7,125 1,217 180,318 (182) (561) (321) (1,064)
Asia 188,102 8,694 1,334 198,130 (243) (392) (226) (761)
- of which: Hong Kong 125,624 5,168 206 130,998 (s8) (259) (45) (362)
MENA 5,109 286 167 5,562 (33) (a7) (85) (265)
North America 43,797 2,199 574 46,570 (30) (87) (04) (212)
Latin America 9,118 839 304 10,261 (213) (266) (158) (637)
At 31 Mar 2022 453,013 20,001 4,228 477,242 (629) (1,426) (1,109) (3,164)
Total wholesale lending for loans and advances to banks and customers by stage
Gross carrying amount Allowance for ECL
Stage 1 Stage 2 Stage 3 POCI Total Stage 1 Stage 2 Stage 3 PoCI Total
$m $m $m $m $m $m $m $m $m $m
By geography
Europe 160,790 28,535 6,765 31 196,121 (272) (700) (1,745) (12) (2,729)
- of which: UK 112,581 17,902 4,983 28 135,494 (227) (378) (2,002) © (1,616)
Asia 308,874 51,654 5,720 85 366,333 (228) (639) (2,683) (25) (3,575)
- of which: Hong Kong 172,643 25,126 3,663 59 201,491 (120) (397) (1,186) (21) (1,724)
MENA 26,665 4,634 1,574 21 32,804 (36) (92) (858) (11) (997)
North America 57,521 10,207 650 - 68,378 (51) (183) (162) - (396)
Latin America 12,742 2312 773 23 15,850 (68) (65) (355) 1) (489)
At 31 Mar 2022 566,502 97,342 15,482 160 679,576 (655) (1,679) (5,803) (49) (8,186)
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