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{ HSBC

EE

201845 F 4 H

HSBC HOLDINGS PLC
ERERARAR

2018 FE—FEF AT - HE
ECES |

FUBREBA S 137 BT, M 6%, NEERITRYEEILBOERNEERER LA, URTHEMEBRTOERALEEES A}
M) BRHE. AEMIEESE T OB TR, SABNAS 130 X7, ¥ 3%, BPEAAESERRNYEREAESR
rZE).

FIEREERE YA 04 BT, N 13%, TERMREENEBERMMEE FRITRBORAN, UREERENSE. EREEEIHS 82
BETT, N 8%, ETIERFFANEBHRENTEMEXIEBHILE.

FEREERRABIBIFIR A 48 BETT, B 4%, EERWNERFESETHAIBIEREEH. ERERHITFES 60 BXT, BL 3%, EdikxR
FIAEEGRENZEMENRENEE.

2018 FE—FHHRUER 170 BET, EENNEFEFIREEM 2%.
BRBNIEE, ZRRE—RLFEST 14.5%, BHRES| 4 BREEES 5.6%.

EEBEEEITEERSA 20 BETHRBEIR, BHEREHENRER. TEIRMAERNEREE, HEET2EER 2018 FNHE—N—X
B EIER .

o EEGEHEEmM—ES, EEA60HET.
SEEITBAEREERT:

[ BRIERHKEBRNE—FTRREPA, EET 2017 FRLIREIEREN . EEEERNE LA RSBERMEE, HAREDZM. RANEEIER

URERZNHAEIERIER, FCEMBERKRE, BREHEE. EEBIE 2018 FEBRANERRUIHERERZ ZAHTFH. |

PR EREELLE
HE3A 3 HILEE

2018 4f 2017 & EE)
BEER BEET %
FISRE RIS 4,755 4,961 (4)
LR R RT R 6,033 6,210 3)
% % %
P LB REREIR (FFK) 7.5 8.0 (6.3)
FEHERBRAERR (FFR) 8.4 9.1 (7.7)

RS RER T WIS REZ & (5.7)

HFIRAERBEGAUTBERNBRES . JIREEMCARAENTRNAEREEREZERENER, ETaEMIAEEREEENER,
AR HEEZELHR 2018 FE—FNEHRMMABTHE.

EAMEEGER

RTFIEEA
2018 4 2017 4
3FA31H 12A31H
% %
BRI — Rt ! 145 145
HERt 5.6 5.6
HRET ELESH
BFHEX 981,165 962,964
EFERIE 1,379,679 1,364,462
B E 894,400 871,337

1

IR (BEAHERA)) 5 AT3a [FELE5E \FRS 9 MAgHI 5 BB ZAFE. 742017 12 A 31 HRIHFRIRSEE 1AS 39 Fl.
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B &k

=1+ =17
HE 1 EEmEEE 24
EETHERZER 3 EREE - BIKER 27
FRAMIFRS O &R T A | 4 BRBE-BE 29
RS 4 Bk - RBEN 31
M ERRTR 6 - FUBRECEBUCIRE LAY HIR — IRIKET 31
BEARRETERRA Z IR EH 14 - FUSRECERGRAR A BMEET E MR 34
EFAWGEENE 15— FUSREEECRE LT HIR - hE 34
FEEERBRREE 16 2018 EEHE—RKE 37
EEERE 17 ARIIETEBERBRE 37
£ 22 FAEKEE 38
1E1g 23

EEERERAR - (BFIQH)

ELRRERARS RS EREEERITEMSENSSIRRNEREEER, URE (BRIAHK) NEh. SHETHRENEEESRE LS 785 30
D17, AHESHERGHRAA LASEBCME, F8H www.hsbe.com/investor-relations.

e EE

ELERAIRAT

BELERERATSELEENG AR, EMEAREH. EEARUH. TN, b3, RTEM, PREIIE 67 ERERRMEREH 3,900 EHHERE,

AHENREFRTE. #® 20184 3 A 31 H, £EFEE 26,520 {8357T, RLWRRHEAMNEITMERARRHEZ—.

2 ERERARAT 2018 FE—FRFNE



SEITHAREEZER

BERRKEBRE-SFREART. SENEREBERARGHIEN, TERTEMEEEEBRN I EMERNERBBNREFE—FKE L.
MIAEBNERTHRSER, HhIReMERATEMREYNRSS8ME, MEERITRYESEREBTERERBTISE— SRR, RKRIT
REATIGEBELFE—ERERINEABUNE, SEE-ENBRARFRE, PERXSRITRRELBIUAER, RETERERERE
FEENR OIS E . IRERFAASRITAVAERE N B, TERHER BEHISN5 i E &5,

EORHHMARESSEETLUREREBER. X 2018 FH—F, HFUEMHTERITRYEEEEBRE, BRE—DBRERBEK PEMH
MHiHHE. ZMTATBENNEEESARETREERE, RRRAER, MESRREBNEFRITRE. LRABEHRAXERAFEE=
BARERES Y A, BEERMEH %A 2018 FERRNERER T HIBREZ 25 FH.

SRS HERSEREINE, RIEASETEESES S 20 BETHRMEIRE. RMIBEMAERRESRNRER,

EEERERAR 2018 FE—FRFNF 3
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R IFRSO[€RTEHE |
EWE 2018 4 1 B 1 B2 IFRS O /2@ TA / e, HEMZTIEEUA R ETIERS S e EEH0ESTRIR, ZEHRTER 2017 4 1
B 1 BiERm.

IFRS 9 AR EURBERE, NEBRFEERERBRNANEESERETENER. 7 IFRS 9 HFFA T, ELLRETILLEHARBET .
TAEARRANE (£t 2018 F 1 A 1 HWEERERD 16 8%, HPOBRRABLEEEEREEM 11 8Xn, MEREESERD 228%x, B
EARNFEREEFERD 9 BET, MEERBAAEEEREEM 4 BET. ARBELRAAMKREETENNBERE, IFRS QHRIEARZ
BREREENZECR (2017 FHRFELH) Rk (2018 £1 A1 Hi#lEZ IFRS 9 [ 2@ T A | #9#EZ) FREEEELEH. HM IFRS 9 N EELE

R IFRS 9, TREAEEHAKMIMERIKATRELIRE IAS 39 IR, BRI IFRS 9, BARASRMEENRAEEARNEETNIERN [ HIEEERX
REMEEREEESE | ([HEREEESKX]) BTk, ARERETIEEHARNET, EiREEHRN M EEREZETIRIE 1AS 30 1T,
TREERN [ BRUREREMEEEEER | BT, TEMAFTERFHNRREEIEAEL EETIER.

E—SERBN (2018 £1 F1 HBEZIFRS 9 [ 2 TR | H1#8E) N

BRE R

ERE AN EREAR, MEMELEEAMNERREEERENEBCHE, HIIREEXEELRE.

KRR %, SRBXEFEHNEEIMNERENNAXNAFEF—H. ARMECEREIABEANER, THNEEENM SN ENEESRS,
ARREETRHRAANER.

ENREEH

EEMREZHENR 2018 FE—FEXRRAZHTELBEENEE). RMBBIMLFEREEEEEREN, WERHESHERETHEEAR
REWERIRE, RMERNTREBNERES.

HAEHEEE

2018 FE—FHMRBEEENE S E, REEREETLBNNT. WEBAR, AR ARRMEARNSHE, EFREAET:

o 2017 FEEMFER 2017 FE—FHWHR, T 2018 FE—SHEHERRE; &

o HIEIEAKMUEEGME, A% 2018 4 3 A 31 HMEXKRE.,

HTELS1T. WEBAR., AEAFRBEARNIINGHESERBERRE AN EHEHER, BHEENERREE, LEJRRTANER [ EHREEE | B,
BB E BRI SIS 2PN ERY T, HER EREENAERNERRE,

BEXRIEHR

[EXIEEH | ZIEEEENREELSMATHRERNERESE, —REBITHAIREENES.

27 & 30 EMIFIREFVIEARIEB® 2018 £FE—F, 2017 FHEHUFR 2017 FE—FTHEM S ERREFBRMBEMNEE,

EREER - EXHEZESIRE

MIKEBER
SEITHARESEERZRTHMMBNRET, HARIKEN A2 HRRIM S WRIEEELEREE.

SEITHERREEEREZETHMMBRBS REERTEEET, SRRRREBLBRIEITON. RIE IFRS 8 [ EXEMA| , RKEBRAU=
IR, REKREBR XA T REERRERBERERE EEETIME, SARLECHENEBRERGRENZENIIREELEDHIR. Fit, &
% IFRS M EMERREE LT FF EE.

EERARE RN ETREELBA T HIRNE 5 RET. HIRKERESIERE LB IREEEA T MR HERAINE 31 Z 33 BEF, LUt
2%,

EEEHEREEANER

IR EBFRFTM AR T EE RE SRR, RRFTHEREEZFEBBARR T ANEE,
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FIBREL M BLAT R 2 AR HER

BETIHMILFE

2018 4F 2017 & 2017 &
3A31H 12H31RH 3A31H
BRET HEERL BEBERT
Lo
FIBREE 13,710 12,301 12,993
HRE 236 660
EXIEH 140 145 (142)
- EPEEAE — 105 —
- HE. WHERRHMERZRE 112 79 (156)
- &MTI Bz AnELE 28 (45) 6
-BEXIEEEBRE 6 8
BR 13,850 12,682 13,511
FAEEEL / SRXRER e RMEES
FIBREE (170) (658) (236)
EHRE (24) (4)
g (170) (682) (240)
BEXH
FIBREE (9,383) (9,895) (8,328)
EHHRE (219) (513)
EKIER 1,138 1,173 1,220
—EEXH — 655 833
— RN EXHT 126 131 83
- BB EE 93 272 210
- HE. WHERRTERRE 2 39 —
— B RIAE TIERGIEHE — (188) —
- EAARBREAERRAE 20 — —
- BUAR R BER E B E R A AR S R 897 228 —
-EXEEZ&BRE 36 94
2R (8,245) (8,941) (7,621)
BB RARNHE
FIBREE 598 556 532
HHERE 18 28
AR 598 574 560
BREIRTAE
FIEREE 4,755 2,304 4,961
HHERE 11 171
EP NS 1,278 1,318 1,078
N 140 145 (142)
—EEXH 1,138 1,173 1,220
AR 6,033 3,633 6,210

T EERERGEEARN ST . ERERI AREERT (BERERBAREE) MMRAREE BRI P MR RERIARA.

* AR E, RMAEMEERADPE ELMNREEEIRERITESESVEMETHRESMENREERRSRTRHNBELSR, LEBEERTR
EEEITRER . BEEAMETAN 2018 £E—FMER, RMCHMUEHREIER. KM, RAEIERLEZT WM ENARELR XTEEXER
EMEXNREEREFZASUMELR, IRBRELRTEBYES. 1, BEFESNERST, HSBC Mortgage Corporation (USA) Inc. & Decision
One Mortgage Company LLC Ei Residential Funding Company LLC ( [RFC] ) BiR#E:ERSSEITIHMER, LrIrEDeEs.

B ERAR] 2018 FE—FEFAH
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MR B T

FIRPKETR TR 248

BETHAHIESE

2018 & 2017 & 2017 &
38318 12831H 3A31H
BEET EEESH ELESH
R BIAE /. (BER)
FERITRYEERE 1,906 1,430 1,815
S 2,111 1,721 1,888
RIKRITREAR TS 1,713 834 1,806
REKFAASRIT 113 93 74
ji=E 2 a0 190 (445) 627
#&at 6,033 3,633 6,210
RETRAEE
BETHIARALEE
2018 4F 2017 & 2017 &
38 31R 12H31R 3A31H
ELESH ELESH ELESH
FIRRESERBIRIFE / (BR)
BUM (18) (2,386) (206)
ZE 4,768 3,670 4,094
FREAIE 437 333 387
JEEM (596) 521 572
RTEM 164 166 114
#@st 4,755 2,304 4,961
BIRERSIWAHE/ (BB
BRI 222 (1,314) 786
ZEM 4,756 4,009 4,384
PREAIE 437 347 395
M 438 422 521
RTEM 180 169 124
st 6,033 3,633 6,210

EREFPLIRKER R RFIRAVSIARRMAIFLE, UHA T ERESHEZENTER. § 27 £ 30 ENIIRARRREBRME 2 FIBRE MK
AR AR R,

£5
2018 SFFE—FH 2017 FE—FLL B - FIBREEE LS
1 2017 B — LB TIBREERR IR AT R EE

HETIEMLFE

2018 £ 2017 & 25
38318 3A31H 2018 {EE—FIHYH 2017 £HE—F
ELES HEET ELESH %
[ON 13,710 12,993 717 6
TREAEHEK / HRURER B EH AR ERS (170) (236) 66 (28)
EEXE (9,383) (8,328) (1,055) 13
REHEREEARFIE 598 532 66 12
FREIRIFIT 4,755 4,961 (206) (4)

FIRREE TR

2018 FE—F 2 FISREEMRMATFIES 48 BT, 82017 FE—FRD 28Ex, HiER 4%, ETEFEEREBZFFIEENSE 2 8Ex, B
DWERHRENAFFTE 2 BETEHE,

BN REREBMERGRENSE, REFERIED 2 @ET, MBS 3%, RERBANERFEEIHAIBIEREEH.
FIBRE SN
2018 FFE—FHFIBREMEWAN S 137 85T, B 2017 FE—FHEM 7 MK, 1BIES 6%. HFRREBHRENAHNTE 7RET, BHREXIRE

2017 £ E—FRIHE 2 ERTFE, FTEBEE Visa Inc. THEVEREH.
ENTRERIEEMEEIRE L, WEM 3ESXT, RS 3%,

6 ERERARAT 2018 FE—FRFNE



JEREEZ MHERRL / ERREREMEERARER

W 2018 FE—F, BEAGEHRARAMEEREEENTIREESHE 2 EXx, TRRTERITRYSEHEBMN 3 @ETERBM, Bt
R ST L e B LI E i

2017 FE—F, JIREE HFREREMEEREERR 2FBXn, TEATERITRVYEERERAE GRET) , HPBoREFER
8, THERKFITRERATHEERMEENL. WERRARZ S¥IREEES BTN,

FEREEEE T

FIBREEE R T A 04 25T, B 2017 FE—FHM 11555, MBS 13%, ShEFEEWRENTANRE 5 BET, BRIREAEE2GF
2 1 (BETAEN.

EXEBZBFEHRATIEE:

o EEXHAEER, M2017EE—FAA8EET; &

o 2018 FEFE—FHNEFEMENBZHA 118%Ex, M 2017 FE—FRA 2EET.
Eh I W THIIEBETHHE:

o HGEREEREETEHEENMBRHIRERS 9BET.
ETTREAREEMEEIRENTE, ST HEM6EET, HiIEA 8%,

REBE LR FIEREEW E
REBERT FIBREEWES 6 8T, £F 6,600 BET, FHES 12%.
L]

2018 SEE—ZEL 2017 SEF—FELE - SRS
B 2017 4F S — LU A0SR A BT A BN

BETIIEMIESE

2018 £ 2017 £ L]
3A31H 3A31H 2018 fEEE—ZiaM 2017 FE—F
BEER BEET HEER %
LON 13,850 13,511 339 3
TEHAEEEK / ERRERE B EEREEE (170) (240) 70 29
EETH (8,245) (7,621) (624) (8)
FELEE R EEATFIE 598 560 38 7
FAEIRTAE 6,033 6,210 a77) 3

ERERRIFR

EREERRBIATFIES 60 85T, #2017 FE—FHD 28X, HiEk 3%, EERWNERKEETHEERITHEAR.

ARREI

AR 139 856 T, #2017 SFE—FHN 38K, 18185 3%, FERBFERITRAMEEEERMIHSMET, BREEPOBBNE

DA, REKRITREATISEBIBIANKRBAERFE.

o TEMITRYSEREBIBNEM 5 BET, 1BIEA 9%, NTERTERNYEEREBRMSRAEE: MERRSEBAMERKRE. #E
RERERNGEREN, MENTESSNEEESHERER, BEIREERIHIEAN LA, RISEEZH.

o IHERMERRWAEM 3 FXT, HIER 10%, HPWRHKESEEEBHRFEALLRY, TEZTENTEMTRENMNERESEREK. i,
FHEREREBNRNTSEM, FFRIEREMEENUANESS EFAMER.

o BIKRITREATIGERMBANE 2017 FE—FHHRABMEIE. RRESEIRERMESRBNBNEEET), RKIRAIE EAMEFREGRE
o (EERTMAEED o ttsh, 2018 FE—FRHBITEBNIUANTEEREIEREEEIEEEMEM LA . HR, FAIEREEXSERN
WNRIT B, 1B#RBREFISNE SEFEET AR5 HREH o

o IRERFAANSRITEMSHUINIGM 4,500 BETT, HEIER 10%, TERBEE, REEZREWNEN, RMREFPEIER, URBERKNERFRIL
ANLEFH.

o fEFLAE, RN 2018 £E—FHEMBIBRE 1 85T, MR 2017 FE—FRIKREBWEN 4 BET. EXERAFRUELH, RMEES
BEEBLBARAN TR Chd 3@ET) , URRE IFRSO [ £ TR | MWRE, EFSEGESFE, BRRTEMESEES MEE 2 8X5T.

EARTERIRE / RRRER R bEREAREE

N 2018 FHE—F, LRENAIERIARS 2R, TEARTERTRVEETEEBRNERGERN GRED) , LEHRREAFNRERERIRE

MEIRBER, HARNEARERREIURENERS. bREFWRCETOAMNRAEEASURTI SR 2R RSB IRE.

W 2017 FE—F, ERENERRERECEEARESS 2 fEx, NRTERTRMEEEERIEREH (EFERERT) , RRERTE

I RFE R IEILIEM.
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BRI AT - 2018 EBE—F

EREEEX N

ARSI A 82 BRI, ¥ 2017 FE—FIEM 6 fRX, 184 8%, KB ERERMKE UTERITRYEEREBMRKEFITRESR
WIHERAET) EM, URSRRKEBHEFRITRBOFHERE.

IR B ERE B A REEWE IR EMIREM 3,900 BXTT, EE| 7 BT, HIES 6%, KMREFFFHERSNRRIZETE, DUERTELE
BRARMTTUFE.

#2018 3 A 31 H, xEFRILEEEEMESAEA 228,899 A, #2017 F 12 A 31 AN 212 A, EEFEREHEBILRAEINKE.
HMTET S E TR SR TR A2 S S5 2018 FE— MK T ABAEM, HRER 2018 FHKNIE R BIBAAHHLIE.
FEASEE AR RREE R S

REBS AR SR A 6 8L, L3800 EET, HiES 7%.

MEXY

2018 FE—FWREMES 21.4%, 1K 2017 FEHIM 24.2%, TEHRE 2017 FE—SEHRABELEH, URRBEEEER R,
2018 EF—RBE

EEEEM 2018 FE—XREAERTIEAR 0.1 =T, FEHNAE (BFIAH) KRB

FERTRUEEE

2018 fFE—ER 2017 FHE—FHLE - KR ESR

B EERNNER

HETIIAMLFE

2018 £ 2017 & 2017 £ ko))
38318 12A31A 3A31H 208G E—SHY 2017 FB5—=
BHRET HEERL BEET HRET %
R RE
FEHT 3,653 3,531 3,380 273 8
- ERERF., RERER 1,857 1,740 1,510 347 23
- BAER 1,796 1,791 1,870 (74) (4)
%18 579 603 630 (51) (8)
[5::R3 725 689 753 (28) 4)
L LAEINCE 492 499 487 5 1
MEEE 1,829 1,433 1,698 131 8
- IREEMNE 1,044 793 821 223 27
— BIRTHEE @ 503 353 614 (111) (18)
-EEER 282 287 263 19 7
Hith * 187 165 135 52 39
st 5,669 5,129 5,213 456 9
AR R R A B SRR (%) ° 6.2 4.6 6.3
Pt REKRIGE R RESRITHEN BB AERE %) * 23.1 — 25.0
HFEREME 13 B,

RIS ATRIE B 19 835, B 2017 EE—FIEmM 1B E T, HMiEA 5%, TERMERKITEERNHWNEM, B2 TH EAKE T8

g,

EAREWN G 57 BETT, B 2017 FE—FEFASEER, FHiER 9%, IBHRTERITRMESEREBIEIANSE EF

o TEMBRITERIUANEM 3 @£, HIBRBERKSE. HERFRNBEREARARIEN, EhHFBELLMAME, XERERFHEEE), B8
SHEEEEAERENBL TS, EASKRREEREER, PENBREE, RREEEREREER 2017 FE—FER 250 8%,
HiEa% 8%, ERFEBASKRIBEEHHERE.

o MEEMEBRMBAIEM LEXT, BBETEREREERTH, RREZFRESZFELILE, TNTENTEESREERSHERR. BRI
2BETHTIHRIRRAAFISENSEE (LEENIERED HEME, BIETSEEREBENAL, WETBIILE.

N 2018 FE—F, LAREHFEHIELSIRAER, TEUERT, RERFEREMTEREREEREMH.

2017 FE—F, LAREIUREERERAMEERMEERS 3B, TEUERT. XE FERMBERERTESEREEREH.

RS E T MG 35 RET, EF 4 BEX, FER 12%, LNHZHRMMEEEBERMNITEEED, EPUKRIZAMNREBMNRITRERRE,

URFHEREN R OTIENEFRITHRE. RFICRERRERENTNRE, HECHEEEEE 30 @, 1w, BRTEEHEETH LA

HE%.
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43990530
Highlight
delete


TRt

2018 SEE—FE 2017 SEE—FEbE; -

EREHLABRANER

HETIIHAILFE

2018 £ 2017 2017 £ BE)

3A31H 12H31H 3A 310 2018 4E—FH 2017 £E—=F

BHEET HEERL BHEER BEXT %
EgeahmE !
RKE H LA 466 462 467 ) —
FEERER 1,325 1,351 1,280 45 4
RIKE & B 1,351 1,303 1,158 193 17
BATIRER. RBERZEMEM 557 416 447 110 25
st 3,699 3,532 3,352 347 10
TR B R A B Bl R R (%) ° 2.8 2.2 2.6
FetREKIEE R RBESRITH BRI AR RIERIZRE %) 155 — 15.7

AFEREME 13 B,

EEREEMTEATAIE S 21 85T, 180 28Kk, HEIES 12%, SR EREEE M EFAME IR K.

FEGRE NG 3 BT, 1EIES 10%, ARKESEEEBEERERERNIERIE. EANSER. RERREBANTSEM, UENLE
BRE. RE S RMEEBNEAKRBHERFIE.

o IRKECEIREBRIMNIG 28K, BIRS 17%, KMRZFBRFERLEH, FERPENMHSERR. b, RFANTFHEEITER 2017 £35

—ZHER,

o FEHREREBRHUGANIEM 4,500 Bk, 181845 4%, TIMREREN, HRIRERBEMEE. ERSERKEEZ B EMIRHE.
o BREZHRMELBNERANTE, NEXEREMNEESEERWPREIIMGER TS, KREBENEMNHZE,

FIRRTEMEHIBAEERES 1 BEx, RBEERRHERE. 2017 £F—FH5 1,000 BETHSALETRER LSS R HERFRERE
B,

ERREREE T A 17 BT, Em2{8%n, EiEs 12%, ERREMHRHIEELEFRITRBHNFHERSE, URERREHMNIME S 7.

REKRITREA TS
2018 fFHE—FEL 2017 SEFE—FHLE - B RS
BB EHERAZERANER
BETYAHLEEFE
2018 £ 2017 & 2017 £ =3 1))
3A31H 12A31H 3A31H 20184 E—FIEY 2017 £ E—F
ERET HEERL BEEL BEET %
EREEEE !
BEKEATIS 1,864 1,323 2,066 (202) (10)
— SNEE 741 625 658 83 13
R ES 445 282 696 (251) (36)
- 58 252 146 351 (99) (28)
-EREMR MERAZESR 1,438 1,053 1,705 (267) (16)
-RE 426 270 361 65 18
IRIKERIT 1,010 933 949 61 6
RIKESER 635 599 543 92 17
R 482 477 431 51 12
RKE 5 RAE 180 171 189 9) (5)
BERE 69 64 32 37 116
FERESGERE (65) (109) — (65) &R
Hite ® 27) 5 (68) 41 60
waE 4,148 3,463 4,142 6 =
TR A B N A SR (%) ° 23 1.1 2.4
Tt REKIEE REBRITEE NG RIERERE %) " 11.9 — 12.8
HEEBEHE 13 B,
KRR pRRATAEA 17 €Ex, B 1EXER, BiEk 5%, RMUEEIHIEM, UREREEEAMN/NERES, MR 2017 FE—FRISSETOR

EREMEEREERRERE,

RIS 41 BT, ABERTE, ETaEEERESHERENTTEENSE 6,500 BT . AAFTREHEE), WAEM 7,100 BX7,

HENEA 2%, ASRENIEINEERAR:

o RHRITERBAN LT, EPRKESEWEBLESFRIFHENIIEN 1 BET, HEDH 17%R 12%50 8 EHEE, ©LHZFEEFARE,

MERRESEMEBIHENSHELER, HRRETRMEREE, SEBEREMATE;

B ERAR] 2018 FE—FEFAH
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o IREKSRITERBUMMA LT GEM 1 BT, FHES 6%) , EERERGEFELR, AEEAFEHRSRERE, BRMRERITERE 2017 &£
T, WET IR,

ERSYFHIEHE A TN IH B AR EH

o REKEATIHZERUANTRE GRL 2R8%ERT) , TEVPRESERBN FIXEREEER) , RREFESRALS (BEREMINELFEANEM
SIS BRIR) .

2018 FFE— TS HIBAS 2,200 BETT, T 2017 FH—FEREERRER 2SS A MRERNRELSES 2,100 BET.
R TH LEET, 085 2%, KRR HIEM, HENEIERMNREMA R,

BRERFAASRIT

2018 FEE—FH 2017 FHE—FLLK - AR &

EEEHEABRANER

BETHHMILEFE

2018 £ 2017 £ 2017 £ L]
3A31H 12H831H 3A31H 2018 EE—FIEH 2017 £E—F
HRET HEERL BHEEL BRET %
e i
BEBRAN 210 168 185 25 14
&N 103 104 97 6 6
#F 122 109 92 30 33
Hith 47 49 63 (16) (25)
“@ar 482 430 437 45 10
(AR R B AN HE B B3R 2R (%) ° 2.8 2.2 1.9
et REKIEE K EESRITEEN G AR ARBIZRE %) 12.3 — 7.4
AREHZAIE 13 A

RS ATFIE R 113 8K 5T, BN 3,900 BXiT, RS 53%, REZWAEM, B ETHHMIFRET I 1EE.

FEREN S 5 fBRT, i 4500 BT, HiES 10%, TEREEFE, REREFGEIESSRERNEM, URFE EARSERESHE
FRUTNIEIN .

2018 FE—EXEREHRTHIEREIFIEE SIFEE 53 HET.
TR T R A BET, #IE5 3%, TERMIRERMINMESE .
i LlR

2018 fESE—FEL 2017 FEE—FLLE: - LARER
EIEHEEERNNER

HETIIAMLFE

2018 £ 2017 4 2017 250
3A31A 12A31H 3A31H 2018 E—FIEY 2017 EE—F
ELEA BEEL BEEL L ES %
BRWRE
hREE ° (75) 269 364 (439) (121)
BEEE 19 (84) 28 (9) (32)
- XEMEREE 12 7) 28 (16) (57)
-BEAHEE 7 (77) — 7 A
Him 1° (92) (57) (25) (67) >200
@kt (148) 128 367 (515) (140)
AFEEEME 13 B,

R RIRATFIE R 28X, TH4EET, BiIER 70%, RERWNFL, BEETHAHES.
2018F HE—FHFERBWNMERFHELUERT, M0L7EE—FRIBF/ENMEERT. WA THREERRDRYEEBHBNRD, TERER:

o FEABEEERUATRE GRL 3/XET) , KR 2017 FEEHMBCRMEASMETERENEMNTZE, BREWETE, URTHLEE
EEMHEERRERD; R

o (ERMESIRE IFRS O [ €M T A | MREEHMHRE, T EMERRTFEE), EmEH 2 @ETEKL.

2018 FE—FLRBAMEHIRABEIFES L BEx, TESRRARFEES.

2017 FE—FHEBER R EE R BERREEIRERS 4,100 EXx, SEARBFEEMEBRMERESHEMNEDE.
EEREEETHA 3EET, M 2017 FE-FTABESE.

KBS RIS EE IR 4,400 BETT, FHIES 8%,
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&E
2018 SEE—FEL 2017 £ H M FLLE; - FIBREEL LS
B 2017 G BN L8 FIBR B ERR AR AT R 2 E)

BETIIRMIESE

2018 4F 2017 & 25
3A31R 12A31H 2018 EE—=i0% 2017 EEME
BEET BEBERL BEET %
[LON 13,710 12,301 1,409 11
TAHMEEIRL / HEURER IS EAMRERS (170) (658) 488 74
BETH (9,383) (9,895) 512 5
FEIREHE R A& E A TFE 598 556 42 8
BRBIRIAE 4,755 2,304 2,451 106

SRR E R RIFIE

2018 FHE—FZ JIREERIRTIFEE 48 BT, 2017 FHEMFHEM 25 ExXt. WIRGIEEXIEE < EFIEENFEE 4,000 BXTT.
ENREAIEE, BIEATFEEM 24 8ETE 60 BT, REUEAEM, ML HEITE.

FERE BTN

2018 FE—FZ FIBREIEWAN S 137 BET, ¥ 2017 FEMFIEM 14 BET, LIRS 11%, RMREBHRENBANFE 2E8EXxT. EXEEHRS 1
BET, 2017 FENFABHESE.

BT REXRBERERHREEER, WAEM 12855z, 1BIE% 9%, RERRIKERNBASEIER, WS EER AP OBNRD FRTEEH.
FIEREERAER R / SRRER A RS

2018 FE— S AHIEHIRA S 2 8%, TRUFERITRMEEEERN 3RETEFARM, BOWUEEPORIHEMERZ AMERRLE
[ElEERAT LS.

2017 FENFHWEBEREMEEREERS 7 8%, TERRKRITRERATREREEN 4 BXTAY. I, TERITEHEEBEERMN
ITHEmMEBRESE 2BETNESR. AMERREEDLZ L BETBEIFERIRE,

SRR

FISREOEE R H A 04 BET, W 5BET, WIBA S%. BRMIESEEARE 2 AHSH 350 BET, bk
o BETHTEER, 12017 FEMFAL T EET;

. 2018 FE—FLEFEMEABTLS LERT, 2017 FEMFASL 3EET.

A S TR E B4 94

. 2018 FHE—FIUARFEMMNAMEIL RER 0 BET. 2017 FRENTIARBEEANBIOMARHE LGS 2 BE5.
ETHREARE RESREOTHYE 2 BET, BETHND 7 HET, HIES 8%.
KB A T FIRRE

AR AR 2 FIBRERI S 5 6 BT, B 2017 FETIHEN 4,200 BETT, 1R 6%.

sE

2018 FFEE—F R 2017 FRMELLE: - FRE XS

5 2017 4 S IUF LR O AR AR A T

HETIAMIESE

2018 45 2017 & Eh
3A31H 12A31H 2018 4 E—FHYH 2017 £EMF

ELES ELETH ELES %
LON 13,850 12,682 1,168 9
TREMEEIRL / HRREREMEEEMRERE (170) (682) 512 75
eSS (8,245) (8,941) 696 8
FELEEREEATFE 598 574 24
BB 6,033 3,633 2,400 66

AR

RICRERESETE, MRIATFIER 60 8% T, i 24 B%TT, IR 66%, KERAIEGH, WEESTHRITE.

FLEEEL DN

:;Eé;g%%)\ﬁ 139 &% T, & 2017 FHEWE LA 12 FEx, FHER 9%, TERBIRTKEBNBANSE LA, HEERS IR & % OB R D P

o IRIKRITREARTIHEBHEANIEM 7 BT, MEEBEREAER, ETURKEATSERALLES, RREFXZERN 2018 FE—F
HRFEMER, UARIRHRECERERRHESRBMILREBEARE.
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BRI AT - 2018 EBE—F

o TEFITRUEEMEBMURNEM 5 BET, HIBTEREVEERER, HPDNNREERD HMBETRIZE RERONZIISFEMERE R
2, 2018 FE—FHLL 2017 FEMFHHERILIBE L REEE.

o TRHEMERIWMAEM 2 BET, APRKESEREBHNZISER AR, RESARY, ALEEMNAE. RERE. RERELTHHE
BERMBNTEEM, EFUDNNRERAHE,

[ Mubris =AY NFSE S IB i F

o EPOHINED 3 EET, TERERIESHIRE IFRS 9 [ €T A | WREEH /R, EIHZHEHELRATEE), AMEH 2 fXrn
BEH.

ERETRRAIGRRLX / RRAER A R ERES

EREERMERRAS 2 BEn, TENTERITRMEEEEBN 3 BXAEHEH, ETABIREEATHERRERER, HGARARERE
FE BRI, EAREREHRRARET OREEFEBIHHE.

2017 FEMNFHERREFREREMEERMEESRS 7 BET, EPEEMRKRITRERTISEBHERNIMEXIE S E S A BRI ERET
HEFUREREMEEREER. LS, 2017 FENFHNEFTEERE I EMEBNEFURER A MEEREER 2 8XT, TEMREHER
AHMEERERAR, URFERITAMEEEEBRNERELEMEERMEES 2 G, TENEAFHNERIFERESHMH.

AR E T

MEEERSE T A 82 BET, M TEERT, MIES 8%, TEMH 2017 FHENFLRE—IE o FETNRERITUEZE . EFHRIEERS,
MRS R T I 2S£, 1085 2%, TERMEEEMREEREEEEMETRTHRS, URERRHMOBS TS 5.
BIRBRE AR BREY

RN T2 RN A 6 BT, 8 2017 FEEIZEM 2,400 HET, IES 4%,

H 2018 4F 1 A 1 At Bz BERREKTR

R2018F 1B 1 HIBEZIFRS 9 €T E | N2, ERMANWEELES 2017 £ 12 B 31 HigiFb 33 8%x, URHEERBRNNSETIE
BEHNE. TXALLE 20184 3 A 31 HEL 2018 £ 1 A 1 Hx EE BB RMTEH.

2018 fF 3 H 31 H, HMMEELES 2.7 BEXT, RIIBREERTHIEM 1,340 BET, HIES 5%, REEERLEFHRIEM 950 A%,
IR 4%, IETIBREEERFAREIA 2017 F 12 ANSEIERDE, RRKEATSEHARNENEEREAERFTIEM, EI8ED) 330 EXx, U
REFHFREH 310 BRELMIZZABEERS 230 BETHER.

EFEK
FIBREMEY R HEMIER 314 8% T, HiEA 3%, ETEEREERRENBRZE 146 8£ T,

BERFT R EBREUR R FREEER LR AR N GRESRNEFAMNC X EXENEM TERNTZE, TFERIEM 170 FXT, REREMH
HERFEIER (BIER 142 8% , HAIREE, PR LREmMERRIRITREATSERNERERIS LT

PR AR E IR EM 21 BT, HLURKRITREANISEBN AR LR HEE.

AR IR EmMEBERENANEFRERMRKRITREATISEBEEMNETURBREAR (KRERRIRKELATIHERR 2018 FE—Fi4E
HERENMREAMEENTE) , BONNEIURD 4 BEx. FERITAMEEEEBIREETEHE L, AhRENABLAEE (&M 18
BET) -

EFRE

FIRREAE Y T FARIAIEM 195 8%, EREEEXRELEHRRIABPRTFT—RETERITRVEETEEBIERSEMER, HRIRETENRER.
B B2 FRRIRAEERIE 80 fBXT, RMRRBRIKRITREATHEBEREMEINER, BRIHSMERRIRIKFLARITEBH BRI 1T,
FERREERBHEFEREMNEEEEERR, FUEMER.

DMPEFRIEMD 35 BXn, FERBRKFITREATSEBATHEMEBETENTEANNEES, FERSFHMNEFESREENE
MEERAR, BERENGTREREILEN, HPLUURKRITREATEEBRNIH SR EBNRERK.

B R E
HETIIEMILEEE HETIIEMILEE
2018 £F 2017 5 2017 &
3A31H 3A31H 12A31H
HAXT BEET BEET
SRRz 7,456 6,787 28,176
MEEEFIE 1,812,194 1,683,136 1,726,120
% % %
M R 2.55 2.33 2.37
B BERA (1.02) (0.83) (0.88)
BRE 1.53 1.50 1.49
SRR E 1.67 1.64 1.63

2018 FHE—FHFFISMER S 1.67%, #2017 FLF+ 4 BEE, TELHQUEREM 18 EEEFY, EREEHAE L 14 BEMAR K.
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WS RZENEBFE LA, HPINEGHES Wmim%MtEﬁ%emﬁmEMﬁﬁﬁﬁ£$W%m$ﬂ¢t% FieEERBFHHERS
BEMR 2017 FERFERE NG EBEEERIHBERASHNITE, MEBUNMERER ﬁmﬁm.@Wﬁﬁ@ﬁ%gr(ﬁﬂzﬁﬁﬁ@i¥%)-
B iR S5 I 1K 8H .

EERA LA 14 EEDL, DEFFRERAEMN, FTEETEMNNERERE, RMEBHE LA, SEEBRATS LA, TERELTREITEE

BRI R AENERE.

BERBEERE 2017 FEMNEHM, RMBKEELA, NHERBREERASHMERERENE SHWNERER EARTE. SEEEEESR

AT IR IR, MRAEINEER B T NE FERIE,

Pt

. B%%ﬁmﬁﬁ&lx WEERZ BN E2018FE3A31H I T EHE F2017F3HA31HIETEMLLE. MBEHAI, EERBRIEMN2018FE3A3L

FEEEL20184F 18 1 HHEEEZERLLER .

. ¢«Eﬂﬁﬁ»%Wﬁm%ﬁéﬂﬁﬁﬁmWﬁﬁﬂ%ﬁ%ﬂ*ﬁgw,mﬂm%«mn&ﬁ%%ﬁ)%m%&%é%t%ﬁmékﬁ%ﬁ%
K (201841 A1 HiglBEEWFRS 9 /24 TR/ #9374 ) E16ZE 20E A HNEmM T EMMBIRAHE. BN ERIERES]. IFRS 9OHBEE
5, MEMBFBRMNZELREX.

o BEETUDRMETRELERKEMNEER. RIBULEK, RARREIRSERSENERE, MBOXBRENEELETRE. REYUETASENE

ik, BRERANEELIEITT. aeﬁﬁ"ﬁz/%x, FR-EERCEAWNEREERE, IMEBFTRERZRBIRERDRS, ALESHTHRRUARE SR
SBEERE. BE0BFE—RRERARIIETEERKREZFHE, BRE (BFAH) IKRBS.

M BRB TR
KA R ED TR DA ELUGHIT, TSN,

1
2 [RMEAE] GEEAFEELHLERREAAES.

3 [REERSYH] BRIOREEROIFTTERES (HELREZFHET) « BHERREFIS, MEREGEREERSHREEHELREZSHFTIERE, BIkEREEREER.
4

5

[Rtt ) TEEEFERIERFIEREA A HREET (HEA)

AR AR E PR ([ A mMEEEER | ) ARG EFERITRYEEELET LHSMER, RIKIRITR B TS E BRI A SRITE TR E AT AR BRI
BEEIHIEMGFEIFIE (UFES) RIVREEZ AEMERE FHE#EEEFTE, EHEAREZHEELHE.

[EXTFIBER, RERBETERM | CIEXEIEXSER HFTRAHRIGER, FIFEERERIRRRITERERZ NN

7 B 2018 £1 A1 A&, EEHMEERNIEEEESHERILLEETZRIEIFRS 7 [/ TA: #E ) 195 BIEARSH BFARMLEAKHET. FFEHEERERESISERHETR,
Tt E R IEAEET.

8 RIEHIRITREXTGLZH, [Rft) —BOEEEREBIFEELDIEERHERLERITHRIIFISFE, ERLHESHERE L ELFEESHIFIE. £ETEEHE LI HEENER P,
B EBE AR I EIGLTS, WURBE TFEBTELZASBFIR, MitSiEEFRIERREENG PR, YIEHIEEHIN 72 & EREREE (R EERAEEFm R REL L
R o BRBUXFRS BEES FRYELIFAEEE, FSHEREBIEH LA (Rt BEA.

9 FRYEOITEHEEBEETELFIINNA 5.92 [FET (2017 FFMIF: 6.6 FET; 2017 FE—F: 854 [FET) . FIEZTH 377 FET (2017 FEMF: 2.78 FET; 2017 FE—F:
3.43 HET) REFITRAGERSRIGHERRI T FIGEZEL 2.41 fFET (2017 FEMF: 7755600 HET; 2017 FF—F: TF/Z8 6500 HET) . FHEERFREZLEBITNNE
IERMAIAE, B EI5EEH BRI RER E LW NF B RBAE TEEBEL BT, WINERREITHRN G 5EREREE (KR EEAEERERREL SRR « 5
RALL\FRS BEE BRI S LWNAIEE, S ERESBRH HERB AR PR EIEAN.

10 R, [Rft) —BEEHHEGEEEBHINEAEL.

11 PHEHBRAERENGTETE, BIEBRRRELTFIE (REEUFESZIIREER AT E, LATRR REHE ETFELESREELALHE) BUCHI R FHERERE

5. 2018 FEF—F, FHRUEEFFEHFHEREEEIRER8.4%.

Tit REAIEE R ZARITHER FHEHRMAEIRFREARE  HERITIEE, BERRMIBERZEE P B EIRF(ELE . MR E B /BRI FH) P B R L EIREE

Tk 2018 FE—F, Tt REAEERZERITHERISEE TFHIEHRELIFRFER 11.6%.

2018 FHE—F, FHFHEHRALEFRELT 5 REATEREERITHEAIE B FLIBHMRAEIREZ FIHEKER%: EAEE (+35 [HEA2E) « REFRITHE 0.1 HEHH)  HE
(0.2 AEHE) , URRMEE (0.2 AFHE) .

o
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BRI AT - 2018 EBE—F

ARAETEM PR 2 1R AR

F(BARH) EETHNELY BT, LEEE. ERKTREBIRMEELA.

BIAEMRRIA T IEBEEERNRA, MEEHRELESRMENMRA, FEFEGm B . THE] . 1. [5t81. [#8El. T8
K1 TEH) . TB7E] R [REARE ], URELEFRNEMES REOER, MBRRERAXFAAMEERE. SLRATIERRITHEL M5
RRAMEL, SARHEEBOEHE. sRgERARTAERRELBZEELARRRE BNERA%E. ELTERET ST EMEMETEELRA,
U RMAEH BRIRMEMRRIAE B 2 ZEE R FEC EHHFER-

EER/RORHRZAMEERA, FARSREEEESZIEETRICEHER. BRI UYBRTHE, ZA28H. ERBIRERE, #E
RREAEEEN, URHELESR. TEABSEERMBINEFEZHFUORERIELBBRA.

BRI BRI RNERER A RAER. BREIE, SRERNTENBERERFEREIMAIEERERERRBINAN, AREBRTEEEHR
BEXRE.

BLERZRETE BRRR) -
o ELEEEBAAETHENERSHREETEN, HINEERIFENSARRETISRENBLATERNTRR; EXRFIZEE,; RKE; #it

ERENER MSENTEERERME; A2RRERENTEEARAESNESKTHEFIHEE,; LEEESNMERELRERBAETS
EHEMENFEL R ERRTER;

BEHER); EMBERBELGR. RIUTEIZIRGRD (SFERETEMNIE) SIBNER. RERER, FEERW. WHESB. &L, X
RARNERAENEGIEE,; ELEEEBRMAEIENENRELHGEREAR; BNBCREREREN, THREREVEREZNRE; 2
BITIRENE S | U AR ERAE B ; BUASUMN I EREREMAFIRR, SERAEFBIEELNTABER, EMZEHELERERBNHEFK;
RELEELBMETSRFRENSE, AEEFTRFFRITSMBBARNERESUNGRE; &

o HREZSMHERR, SEETASHMNEERHNEARE, fIMERBRASEREY, CANERZFANR (EBRAEE. HAREMER) .
BHHERERAER (Ahaid) BELaTERBNAREEMAER, REREHAGHEREXEANEY; ESRTIRFEEHZE, FER
BB A EMME, URERME (2017 EHRKE) £63 266 B [ HERITIRAMR | FuRpE A ERABER.

TR

HEEMF E YIS

[ - ERfEf® (Richard O’Connor) [ — Heidi Ashley

Eih: +44 (0) 20 7991 6590 T:A: +44 (0) 20 7992 2045

& — IEIE (Hugh Pye)
TEE: +852 2822 4908
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FAWERBE

HETHAHIESE

2018 4 2017 4 2017 4
3A31H 128 31H 38318
BRET BHEEL BEET
ksl 7,456 7,272 6,787
BRI 3,507 3,065 3,224
FEX S RARREAAETUEE ST BE%5E >° 2,384 1,997 2,187
BARETNEHRZ RIGEH (BFEHEMITETR) AEMBREKGETE? (155) 627 964
RUOBHEEMTETIRZ AR EEEH 10 (13) 24
WERAREFANEREC b e TR A EEE)° 117 TiEA Fi#F
SRS E RSB 101 71 338
B2 9 17 13
R ISR 3,078 2,317 2,793
Hipg s / (ZdD 41 (79) 202
BRUSEE 16,548 15,274 16,532
EXHRIGEEMFEEIERA GBS IFE (2,838) (2,973) (3,539)
AP TAMAE S R E b5 SR E R AR BT R 13,710 12,301 12,993
TR EBA R H s SR EE A2 E) (170) A T iEF
HRR{ER SR ERE &R (658) (236)
YR 13,540 11,643 12,757
EET e (9,383) (9,895) (8,328)
EEMHE/ (BER) 4,157 1,748 4,429
FEIGEE R EE A TFIE 598 556 532
BREEAHE /. (B 4,755 2,304 4,961
RIAXH (1,017) (1,978) (1,201)
BREVEFE / (W) 3,738 326 3,760
FEAL :
- BARERARERR 3,086 (274) 3,130
- BARIBRRERR 22 23 22
— Hit A A 288 303 313
— JEIRBR AR SR AR 342 274 295
BREBYEFE /. (W) 3,738 326 3,760
EZA E E
FREARF 0.15 (0.01) 0.16
BREEERR 0.15 (0.01) 0.16
SRTERRE (K5 0.10 0.21 0.10
% % %
EHEBRRRERER (FF) 7.5 0.7) 8.0
FHERRARR (FF) 8.4 (0.5) 9.1
EBE IS EFHERER * 2.2 1.0 2.3
AR LR 68.4 80.4 64.1

1 JABGIHER E P E R G R R AT R B R B EZ A R A L1 5

2 2018 1 F 1 HERMEI\FRS 9 Z AR HHE IR Bt ETEEE N E BRI R B ERIAER B IFATIERIGTE . B EE SR AR (G AR E R TR F A A TR AR o
ERRTIGFIEE, WaEFAIZTIEIEER, IHEHFFRTAMEE BRI ES), WEIAS 1 [HFEREZZS ] BBE—H. LEHFECED. ¥ E LW RS PR,
3 2018 FZjl, HFHEEULLEIRZ 2/ TRAELEIEHENE T —HETHEHLRRIEMA L EEE). 2018 F, IR FFERRRERZEZ 2T, FHIF [H#IEX5HE50%

LA EEEZ M TRFWE | o HEHFIEEES. HE L WA AT FAE

ZF: 8,400 BX£T) .

®l

#2017 FEOIFR) [ RAIEFHRIGHITETRZ LA EEE) ) HIFZER% 5.63 HET (2017 FF—
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BRI AT - 2018 EBE—F

FAAERARRKRE

P IEE
2018 4 2018 4 2017 4
3H31R 1818 128 31A
BEET BHEEL BHEEL
RE
RERNPRIBITHEES 184,445 180,621 180,624
XoHRREE 277,116 254,410 287,995
EERUHEM S RALBRA R EFNIBHERZ SRIEE 40,964 39,746 i
TREUARETIRR &RVEE iR & A 29,464
TR 221,038 219,818 219,818
[BESEN 78,727 82,559 90,393
BEFHER 981,165 949,737 962,964
REE R RS A& 213,107 201,553 201,553
SR E 392,878 383,499 389,076
Hin&E 262,683 206,487 159,884
REBE 2,652,123 2,518,430 2,521,771
B BRAEL
afR
BEZ:35 63,999 64,492 69,922
EFERIA 1,379,679 1,360,227 1,364,462
EIEtHE—IEXZ AiE 168,614 130,002 130,002
X5 RiRa R 83,364 80,864 184,361
EEUARETIRZ &R EE 150,008 144,006 94,429
TR 216,902 216,821 216,821
BEITERES 71,482 66,536 64,546
IREEARIREETR 87,611 85,598 85,667
Hipafs 226,902 173,660 113,690
BfREE 2,448,561 2,322,206 2,323,900
BRER
BREREE 195,924 188,644 190,250
AR R AR SR A 2 7,638 7,580 7,621
ERRER AR 203,562 196,224 197,871
BREREERREHER 2,652,123 2,518,430 2,521,771
% % %
EFRREEFREZLER 71.1 69.8 70.6

1 2018 #£1 F1 HZAMERKFE 13 EFFsI B HFAE. 2017 412 /7 31 ARIEHATFES).
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ERAR

ARSI AMBR S, F2R (2018 £1 71 H#EEIFRS9 /£ TR | #I#E) M5 16 E 20 H.

EHERTEE

EEMA IFRS 9 BEREN SR T EHE

W 201838 31H

2018418 1H

BRIl / £35S EYEsEcmE R/ AR TENEERREST

BHEET BHEET BHREL BHRET
REBERABENEFPER 990,523 (9,358) 959,080 (9,343)
B EPNCEN 388,278 (3,068) 375,069 (3,047)
- EREEEK 542,061 (6,023) 520,137 (6,053)
- ERITZ SR E R 60,184 (267) 63,874 (243)
REBHERAHERRIEER 78,750 (23) 82,582 (23)
REBERAHENEHbEMEE 615,008 (75) 557,864 (114)
- B RN P RIFITHIAE S 184,448 3) 180,624 )
— EEABRITIRR P2 IEE 5,527 — 6,628 —
- BRBATaEHRRE 36,334 — 34,186 —
- REEIE R —IEZ 5 Bk 213,107 — 201,553 —
- &R E 60,568 (18) 59,539 (16)
— FEfFRIE . RTINS REMEE ? 115,024 (54) 75,334 (95)
HERAMRRY | Z REisE 1,684,281 (9,456) 1,599,526 (9,480)
B R EMIEEERRE 517,769 (375) 501,361 (376)
- BAER 205,638 (44) 196,093 (14)
- EREEER 263,335 (324) 262,391 (355)
— SR E TR 48,796 @) 42,877 @)
SRIEREENEL 89,096 (184) 89,382 (161)
- EAAER 1,408 3) 791 (4)
B VSEEES-EN 76,352 (176) 78,102 (153)
— SR E TR 11,336 5) 10,489 4)
REARPIMIBRETER® 606,865 (559) 590,743 (537)
2,291,146 (10,015) 2,190,269 (10,017)

TRHME SR TEERS HRL

A5dE B AT Y- s

ERET ERET BHEET BHEERT

BARENEG L EWERNEBTR 330,420 (122) 322,163 (184)

»wN R

TG RIB AR S B 2 ERIIRAER, 188 BHIERIBXEEEIBZF2MEENRAEE, RIBHIEREL %5ER.
EEITF \FRS O FEZKAFIIZHMTR. 516 Bt BEREFELI#L [ BITHE, B UaRRAMEE | —H, BIEEHHFSHMEE.

IEHIE 2 AR AT T 5 P X AR IE B R 2 e A VBB AR

BARMEGIAR ML E a7 BRI E R L RAEBZ LA B R, U RERIELEGEBEEER. BHERBRAEBTENZERT [ FHERIRXRR ISR REEFEE | PR,
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BFAT -2018 FE—F

B ZE 2018 F 3 A 31 HIRMAISHIIRMEERRE (TEIERAR BRI AEMLEREENERLR) URRITEIIRNEREEERABECHE

BRI / &R FHIE SR FHIERALEE %
£ g% F R B - YN #Eat g8 B B B H=H BAR #E5t g8 B2-& Rf: Hef: HE=R BAm st
WYL E BHI30X RIBER W1 F W30 X AHER WAL E @H30 X AIER
29 X2 RBUE? BREN 20 %% RULE? BSHEN 29 X2 RUE? BiREs
SMRE SMRE° EMKE °
HRRT HRRAT ARAT SEET HRAL HEREAT BREALT HEREAT BRET SALT EAET BRAT BEART HRET % % % % % % %
RE#HERATIERK
EBEFHE 906,278 68,078 3,069 2,136 15,367 800 990,523 (1,273)  (2,230) (246) (251)  (5,665) (190)  (9,358) 0.1 3.3 8.0 11.8 36.9 23.8 0.9
- BAEK 365,886 17,580 2,183 1,317 4,812 — | 388278 (559)| (1,184) (191) (224)| (1,325) — | (3,088) 0.2 6.7 8.7 17.0 27.5 — 0.8
R EI-EN 483,882 | 47,415 870 806 9,964 800 | 542,061 (675)|  (1,020) (55) 27)| (4,138) (190)| (6,023) 0.1 22 6.3 33 415 23.8 11
- FRITZ SRS 56,510 3,083 16 13 591 — 60,184 (39) (26) — — (202) — (267) 0.1 0.8 = = 34.2 = 0.4
REBHERATIERK
[BESSEN 78,137 594 2 30 19 — 78,750 (18) ®) @) — ) — (23) — 0.5 50.0 — 10.5 — —
REBHERATERN
HihS&mEE 613,843 1,084 22 45 79 2 615,008 (40) ®) — — (32) — (75) — 0.3 — — 40.5 — —
HRREBEEAR
R 487,707 29,359 696 7 517,769 (109) (172) (94) — (375) — 0.6 13.5 — 0.1
- BAER 202,538 2,912 188 — | 205,638 (11) @) (32) — (44) — — 17.0 — —
R EI-EN 237,562 | 25,304 462 7| 263,335 (91) (171) (62) — (324) — 0.7 13.4 — 0.1
— SR ERR 47,607 1,143 46 — 48,796 (7) — — — (7) — — = = =
EREREENEH 79,251 9,014 814 17 89,096 (43) (57) (84) — (184) 0.1 0.6 10.3 — 0.2
- BAER 1,404 1 3 — 1,408 @) — ) — 3) 0.1 — 66.7 — 0.2
eV E N 66,892 8,632 811 17 76,352 (38) (56) (82) — (176) 0.1 0.6 10.1 — 0.2
— SR ER 10,955 381 — — 11,336 4) @) — — (5) — 0.3 — — —
A 20184E3A 31 H 2165216 108,129 16,975 826 2,201,146 (1,483)  (2,465) (5,877) (190) (10,015) 0.1 23 34.6 23.0 0.4
AFEFEHFE 19 B,
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HZE 2018 F 1 A 1 BERAFIAHIIRWEERARE (FEERALEFANEMSEREIENEBIR) URIRITEIIRWBRERBRRBERCME

BRE / RaEE TAHIE IR R TEHAEEHRREE %
B BZH  R”R#F RF: EZR BAR st E—®  HZHR AP At: H=® BAR A g—® #=D® A At $ZH  BAR st
HHLE @30 X APHEE L E @830 X EMEE BHLFE @30 X RIHEE
20X RULE? ALY 20%2  RUL? ERAER 9% BUL? ERE
SaEE’ SREE" SaEE
BEEN BRER AEEXEr AEE7T BBRERT BHEER BHEER BEERN BEER AEEr AEErT BHEBERL BHEERL BEER % % % % % % %
RE#HERATIRNER
L EN 871,566 72,658 2,393 2,447 13,882 974 959,080 (1,309)  (2,201) (261) (261)  (5,591) (242) (9,343) 0.2 3.0 10.9 10.7 40.3 24.8 1.0
—BAER 354,305 | 16,354 1,683 1,428 4,410 — | 375,069 (581)| (1,156) (218) (230)|  (1,310) — | (3,047) 0.2 7.1 13.0 16.1 29.7 — 0.8
- EREEER 456,837 | 53,262 684 977 9,064 974 | 520,137 (701)|  (1,037) (42) (31)| (4,073) (242)| (6,053) 0.2 1.9 6.1 3.2 44.9 24.8 1.2
— IERITZ SR R 60,424 3,042 26 42 408 — | 63874 27) (8) (1) — (208) — (243) — 0.3 3.8 — 51.0 — 0.4
REBHERATIERNEIE
e 81,027 1,540 7 66 15 — 82582 17) (4) ) — ) — (23) — 0.3 28.6 — 133 — —
RE#HERATENEM
SREE 556,185 1,517 133 46 155 7 557,864 (28) 4) — 1) (82) — (114) — 0.3 — 2.2 52.9 — —
HREHMEEERMKE 475986 24,330 999 46 501,361 (126) (183) (67) — (376) — 0.8 6.7 — 0.1
- BAER 194,320 1,314 459 — | 196,093 (13) 1) — — (14) — 0.1 — — —
- CEREEER 240,854 | 20,951 540 46 | 262,391 (108) (180) (67) — (355) — 0.9 12.4 — 0.1
— SR ERR 40,812 2,065 — — | 42877 (5) ) — — (7) — 0.1 — — —
SRIBREENALN 77,921 11,014 413 34 89,382 (36) (47) (78) — (161) — 0.4 18.9 — 0.2
- EAERK 768 18 5 — 791 — ) ) — 4) — 11.1 40.0 - 05
- TEREEER 67,596 | 10,064 408 34| 78,102 (35) (44) (74) — (153) 0.1 0.4 18.1 — 0.2
— ERLEERR 9,557 932 — — | 10,489 1) (1) ) — (4) — 0.1 — — —
20184 1H1H 2,062,685 111,059 15,464 1,061 2,190,269 (1,516)  (2,439) (5,820) (242) (10,017) 0.1 2.2 37.6 22.8 0.5
1 RBAESERTEHRGTE LRGBS RZ RAEGHE.
2 EHIXS( [DPD /). HEZARAIRATHATL A LTI AER .
3 BARAWEEERENEMEE.
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BAER
BHBRISHEIRNEFER NS
FREAR TSR KR
£ g5 B=8 ] £ B8 =8 ft
BEET BEET BEERT BEET BEET BEET BEET BEET
ST
F—HEEtsRE 275,794 8,376 3,160 287,330 (41) (73) (491) (605)
- R
EEGE (GiFs) 31,482 1,231 237 32,950 (3) 17) (67) (87)
BiEESBLRIEHE (EIEEETEFFEEE) 13,380 2,409 569 16,358 ) (4) (5) (11)
HMEARRK 90,092 9,204 1,652 100,948 (518) (1,111) (834) (2,463)
— Hith 66,961 5,163 1,087 73,211 (233) (349) (484) (1,066)
—-f=AF 20,681 3,855 492 25,028 (279) (744) (333) (1,356)
- E_BEREERB 1,080 142 69 1,291 ) (14) (14) (30)
—REME 1,370 44 4 1,418 (4) (4) ) 1)
M 20184 3H 31 H 365,886 17,580 4,812 388,278 (559) (1,184) (1,325) (3,068)
FEHIE T~
B 171,904 5,594 2,108 179,606 177) (282) (518) (977)
— B R 141,821 4,165 1,429 147,415 (168) (259) (316) (743)
TEM 146,034 5,822 694 152,550 (176) (381) (197) (754)
- Rii: &% 95,662 2,861 171 98,694 (70) (249) (39) (358)
PR &ALIE 5,710 552 476 6,738 (62) (123) (294) (479)
JeEM 36,575 4,512 1,215 42,302 (23) 97) (142) (262)
BT M 5,663 1,100 319 7,082 (121) (301) (174) (596)
720184 3A 31 H 365,886 17,580 4,812 388,278 (559) (1,184) (1,325) (3,068)
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HEEK

REBHERATINZ FEREFHEERAEE

BREAETR SRR
N L INES
EREHE ERERE
B g% E=8 HEMEE ] £ £ =R HEMRE #3
BEER BEER BEER BEXT HBEER BEET BEER BEER BEXT HEERT
TEREEER 483,882 47,415 9,964 800 542,061 (675) (1,020) (4,138) (190) (6,023)
- RE. MRERBAE 7,964 1,317 317 3 9,601 (28) (37) (227) ) (194)
- RERRA 9,282 3,094 704 1 13,081 17) (193) (221) @) (432)
- Bl 90,635 10,555 1,849 501 | 103,540 (139) (162) (922) (66) (1,289)
-Bh. BR. ARRTHAEE 14,998 1,330 84 55 16,467 (15) (37) (23) (40) (115)
— k. HiS. BEYRIERISRE 3,043 112 20 = 3,175 (5) 3 8 = (16)
- B 14,901 1,449 876 43 17,269 (38) (35) (456) (42) (572)
-MBRFEES . REREES
Foid 85,380 11,130 3,062 117 99,689 (81) (126) (1,002) (14) (1,223)
—BHRAER 23,254 1,439 150 59 24,902 (23) (62) (84) 17) (186)
- EERME 18,021 1,995 242 — 20,258 (42) (53) (68) — (163)
— AR REREE 18,729 1,324 142 — 20,195 (30) (24) (85) — (139)
— 113,512 7,029 1,208 1| 121,750 (90) (94) (636) — (820)
-BE, REREHER 20,484 1,769 289 — 22,542 (28) (25) (65) — (118)
— ITBR IERRTS 22,024 1,498 345 20 23,887 (33) (38) (181) (8) (260)
— NIITBURBGFE . @M E RS 1,411 222 = = 1,633 (1) (2 = = ®3)
-¥E 1,963 101 18 — 2,082 (11) (5) 9) = (25)
— R KEE 5,753 539 132 — 6,424 (12) (16) (53) — (81)
— B, IRGER BRULEEN 4,559 397 51 — 5,007 (21) (30) () — (59)
— HAbARTS 15,890 1,119 462 — 17,471 (59) (52) (190) — (301)
— RIETEEN 123 721 — — 844 — — — — =
— BESMAS R A EED 1,460 11 4 — 1,475 = = = = =
— BUFF 9,332 176 9 — 9,517 ) 1) = = 3)
- EEMITHS 1,164 88 — — 1,252 — (25) = = (25)
JESRITZ SRABAEE SR 56,510 3,083 591 — 60,184 (39) (26) (202) — (267)
BE3-¢ 78,137 594 19 — 78,750 (18) 3) ) — (23)
72018438310 618,529 51,092 10,574 800 680,995 (732) (1,049) (4,342) (190) (6,313)
REIR
B 208,110 15,051 5,911 626 229,698 (379) (578) (2,030) (98) (3,085)
- B ZH 147,238 11,724 4,190 424 163,576 (276) (515) (1,332) (22) (2,145)
G 314,431 19,490 1,713 116 335,750 (178) (115) (963) (41) (1,297)
- B & 182,941 12,225 825 72 196,063 (81) (65) (419) (26) (591)
PR RALIE 24,598 5,117 1,803 47 31,565 (51) (96) (983) (47) 1,177)
Bl 54,405 10,531 851 — 65,787 (36) (227) (221) — (484)
RT M 16,985 903 296 11 18,195 (88) (33) (145) (4) (270)
201853831 H 618,529 51,092 10,574 800 680,995 (732) (1,049) (4,342) (190) (6,313)

EEERERAR 2018 FE—FBFINH 21


43990530
Highlight
總值


BRI - 2018 £E—F

=N
FERE
RTHIEEA
20184 2018 & 2017 &
Feon FFE 3318 1818 1283187
THRRE (+ExxT) 3
1 LEBRIE—4R ([CET1]) &K 129.6 127.3 126.1
2 fMZNIFRS 9@ R HER W B 2 LiBARIE—RE A 128.6 126.3 T iEF
3 —IREX 157.1 152.1 151.0
4 fHnIFRS 9@ E RHER B B —RE R 156.1 151.1 i#F
5 B4R 185.2 183.1 182.4
6 f9ZNIFRS 9B E RHEKR W Btz B AT 184.2 182.1 T iEF
BABEMERE (HEET)
7 RBEMEEERE 894.4 872.1 871.3
8 f20IFRS 9iBiE R HEAR W B E N & E 4 893.8 871.6 TiEF
BARLLE %) 3
9 TiE AR E— R 14.5 14.6 14.5
10 fiH8AIFRS 9IBE RHERW Bt < L@ ARIE—MR LR 14.4 14.5 TiEH
11 —#REk= 17.6 17.4 17.3
12 fH8AIFRS 9B RHER W e —4RELE 17.5 17.3 TiEHA
13 EAEE 20.7 21.0 20.9
14 f4I0IFRS 9BERHEKRW Bz EAMEE 20.6 20.9 TiEF
NG B R — R R AR R E (G B B R R B AL (%)
PR E A ARE 1.88 i 1.25
WEHEERE 0.34 TidE A 0.22
SRITZ ERRMM ERRITR / KA RGEHEERITEINAE 1.50 i 1.25
SRITZ LBRE— R ERER AR 3.72 Ti#EH 2.72
EESRITRREAREEZTRALBRIE—RELR 4 8.0 TiEH 8.0
REREBE(%)
AR ELE 11.5 & & A
1EIRELE
15  IEIRLLRE MGG (HRED 2,707.9 2,556.4 2,557.1
16 FEIREEE(%) 5 5.6 5.6 5.6
17 f83AIFRS 9iBIE R HEKRW BHE < H81RELE (%) 5 5.5 5.6 &R
HETREBRELLE 6
SERREBEERE (HBET) 533.1 T iEF 512.6
RERHFEEE (HBXET) 338.5 TiEF 359.9
RENE R BELLE (%) 7 157.5 TiEF 142.2
* BEET BELNIRITETE G A IR E R
ALFEEEAE 26 B,
BEEEHE
RTFIEEA
2018 £ 2018 4 2017 4
3H31A8" 118! 12A8318?
E i BEET BHEERT BHEERT
6 BEREREN L RRE—REAR 163,401 158,923 158,557
28 TR BER eSS (33,755) (31,613) (32,413)
29  LERE—HEX 129,646 127,310 126,144
36 EESERE BN RER 27,489 24,922 24,922
43 FEN—REACBERERERE (60) (112) (112)
44 FEHM—IREX 27,429 24,810 24,810
45 —iREX 157,075 152,120 150,954
51 EBERERENZ_HRELR 28,661 31,517 31,932
57 WREAZREREREEE (545) (503) (503)
58 AKX 28,116 31,014 31,429
59 RAMEE 185,191 183,134 182,383
60 EBINERESE 894,400 872,089 871,337
BRLLE % % %
61  EBARE—RELER 14.5 14.6 14.5
62  —#RtbE 17.6 17.4 17.3
63 HAEALLE 20.7 21.0 20.9

* BEET| BRI TETE G T ETE B R -
FREESME 26 A.

22

ERERARAT 2018 FE—FRFNE
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FEELERE—RESEM B REER, TERES:

o FEMMRAENFEZEEHN IFRS 9 HHBELE 128ER;
o RBME GMBRRERKERM) HWEXER 7RBET; &

o AMEBHREEE 198X,

R 2018 FHE_ZF, ELRMEETEARFERENEEARPEINAN. FHFHFFUARIAEREN_RER, REBHRATEMAERT
MEARTER. RIBEZE 2018 F 3 A 31 AVEHE, 2REEFRHEEBEREEARELERIEMA 40 EEEL, EEF 21.1%.
1aig
TEIREE R
RTHIEE
2018 % 2018 4 2017 &
3A318"* 1818* 12A831A2
B +ExT +HEET +HEET
20 —WEA 150.3 143.8 142.7
21 BiRLL R A pEAaEE 2,707.9 2,556.4 2,557.1
% % %
22 1EIREE R 5.6 5.6 5.6
EU-23 mEANTTREREENEEERHE E£EMIT ELHEET ELHEEIT
KEEELLERE - TEE 2,444.9 2,351.2 2,351.4
% % %
HEERLL R - EEHE 6.1 6.2 6.1
REMEIREE R - K 6.0 6.1 6.1
* BEZG| BENRITETEG A AL EIE B R4 -
FREEZRIE 26 B.
#2018 4£ 3 B 31 H, 1RIBEAKIES| 4 5TEHERLERE 5.6%, Bl 2017 £ 12 B 31 HHY 5.6% BT E ., —RERMIEIRHIEEEFEEIE -
FERHEEH.

RZIEATRORSERTE, S£EM 2018 £F 3 A 31 HMRBEIERLLE (NEEEEEPRIRITHAR) K 6%.
#2018 4F 3 A 31 H, M7 3.25%HRERICIERLLRREZSN, ML 0.5%HIEEIMEIREL REE R 0. 1%L BAIURIRIL REE . IWFRIMNEE

51

EN 1IBLEELL 29 BETHEAREE. RAINERARTEBZFERLERRELIKF,
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EEmERE
B MAEE ERE
2018 & 2018 & 2017 & 2018 4F
3F318* 1818 1283187 3H31H
R BRmiEEE AR miEEE waE®
EL +HE&ET +HEER +HEER +HEXT
1 EEEE (TaEZSHFEHERE 638.1 624.0 623.9 51.1
2 — REREEE 129.4 127.0 126.9 10.4
3 — NERREAREER AT EE 30.4 28.4 28.4 2.4
4 — N EE S T E 478.3 468.6 468.6 38.3
6 ZHHFEHERE 57.9 54.1 54.1 45
7 - RHEHE 37.7 34.2 34.2 3.0
10 — NEMRBRL A 10.4 9.7 9.7 0.8
11 -REZE—EPRZSHFERRRKEES 0.6 0.7 0.7 —
12 - EEH{ER%E 9.2 9.5 9.5 0.7
13 AEEEE 0.1 0.4 0.4 =
14 XSRENZEFLEAR 14.8 15.2 15.3 1.1
15 — NARTARESER BOE 11.3 11.9 12.0 0.9
16 - NIGEREEREREARGEX — 0.2 0.2 =
17 5 17 15 15 0.1
18 1.8 1.6 1.6 0.1
19 43.2 38.9 38.9 35
20 - RREERECE 4.8 4.4 4.4 0.4
21 - NEERAR 38.4 345 345 3.1
23 EHE R 92.7 92.7 92.7 7.4
25 - RRERECE 92.7 92.7 92.7 7.4
27 REUTEAFINRZEHE (FRKR250%2 & BEmiE) 47.6 46.8 46.0 3.8
29 st 894.4 872.1 871.3 71.4
* BEET BENIRITETEGHA T EIE B R
AFEREEMIFE 26 B,
FRIRBRER IR BB & =
TERIT IRERSRAT
pidop gy Irigehk BEEXHIR BERFAAGRIT bizt LTV o
+RET HEET HEET =T =T HEET
EEE 98.5 290.3 177.3 13.9 120.5 700.5
RHHFEHERE — — 56.1 0.2 17 58.0
i E — — 40.1 — 3.1 43.2
EIEE 27.3 23.7 30.8 2.8 8.1 92.7
720184 3A 31 H 125.8 314.0 304.3 16.9 133.4 894.4
REFIRZEEMEEE
ERM M R R ILIE deseM RT =M “rt
2 +EER +EER +EER +EER +EER +EER
EE A 231.6 292.7 47.9 100.0 28.3 700.5
RHHFIEEERE 29.2 14.2 1.0 12.1 15 58.0
IS AN 9 29.1 23.7 3.8 9.1 1.3 432
IR 28.9 37.1 7.1 12.1 75 92.7
R 2018438 31 H 318.8 367.7 59.8 133.3 38.6 894.4
HFEAEERIE 26 B,
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BEBRRUBRERIIRZ AIRNEL EEH

FRAR, ZSHFERARRRERLR

SHETR WERBITR RBE SN
HERER Iis&m RATMIE  BERIASET bist LT TiRARE R
+RER +HEER +HEER +EER +EER +HRET +HEET
T 2017 4F 12 B 31 HRRBEMERE 1215 301.0 263.4 16.0 130.5 38.9 871.3
BERE 2.0 5.1 26 0.4 (3.8) 45 10.8
BEEE 0.4 1.3 (0.6) 0.3 1.6 — 3.0
BB E 0.1 0.6 — = = — 0.7
- §iiE / EHER 01] 0.6 —] — —] =] 0.7]
BEREE 05 1.9 (3.9) — 0.3 (0.2) (1.4)
- NEREH 0.7 1.7 (3.9) — (0.5) (0.2) (2.2)
— SNEREET 0.2) 0.2 = = 0.8 = 0.8
FEREE) 13 4.1 27 0.2 1.7 = 10.0
RS E R 4.3 13.0 0.8 0.9 (0.2) 43 23.1
#2018 4F 3 A 31 HWEBMERE 125.8 314.0 264.2 16.9 130.3 43.2 894.4
BIFEFRRUMES R B FEnEE =25
EHAN. XPHFERAMREERR
RMEmE
B =M PRI JesEM RTEM WA REWE
+HEET +HEET +HEER +HEER +HRET +EER +HEER
#2017 45 12 B 31 B ABMERE 282.6 334.3 55.9 124.2 35.4 38.9 871.3
BERE (2.8) 6.6 0.1 1.9 0.5 45 10.8
BEEE 2.4 1.6 (0.1) (1.2) 0.2 = 3.0
HREH 0.7 — — — — — 0.7
- i / EEER 0.7 \ —\ —\ — \ —\ —\ 0.7 \
FERBUR (0.8) (0.6) 0.3 — (0.2) 0.2) (1.4)
— NERERT 0.8) (1.0 0.1) 0.1) — (0.2) 2.2)
— SNEREEER — 0.4 0.4 0.1 (0.1) — 0.8
ERE 7.6 2.1 0.2) (0.8) 1.3 — 10.0
REmERERERE 7.1 9.7 0.1 — 1.9 4.3 23.1
R 20184 3 A 31 HWEEMERE 289.7 344.0 56.0 124.2 37.3 43.2 894.4
RpEMERE

EEmMEEEEM 231 B%, ETEEREEHIREEENEE 100 BXT.

Eﬁ@%ﬁ’\liﬁmﬁ BLEEL (TEEEBHREEHE EEE?EE:%E%E*%EE 108 & %Euﬁﬁégiai 30 8%,

HEMRE
BEREEHTERBRREMETIHSHEE)

BETT) FRKBITRERTHER (138%

BEERYE

BEAZNERR

BIEEERD 11 8%5T) e .
FHERBER

WNEREHSRISMME 22 Bk, NEEEEE, £E

, SRGHFIEERAM

BiEm 26 B3Xm, RELIHEMER (52 ExXn) MFEERITRUE
TT) TREEREE T SR iEiE.

BINEEEIL 41 83Xk, TERBEUM (24 BXT) R (16 BXm) MEESEK

ERIERERAEBENERE (14 8
IFRS 9 [ &R TR | RERAMAREERERH:, SMIEHILM 8B, T Mo RKIE.

EizREAEEMES EEM 82 BT,
EIPLIE (20 BEET) ,

EBEFATM, JEMAEN. e
- LS RAENEA HLE

%7 URESITE (4 B

b (37

(R

o ERERM
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BRNERFHRE ST BAT RN EE R RIgMEEERER

BEmERE AERE °

+EER +ExwT
1 #2017512A31 AR A BEMERE 497.0 39.8
2 HERR 2.8 0.2
3 BEEER 2.0 0.2
4 BRI 0.7 0.1
5 T iERBUR 0.7) (0.2)
7 EREE) 6.9 0.5
9 74 2018 4F 3 A 31 HWEEMER E 508.7 40.7

AFEEEMIE 26 B,

RNERRTARA ST AR B R BN E M 117 Bk, Hb 69 METMIBIERE SR EER, Hif 48 BETTERBTMTIHRENS
HER 28 8%, URAREMNRIEMIREEAETCEETRHEMILM 20 8T,

RNEMEE S AT EN R S EF AR AEMEEERESR

BREMERE WASE®

+EET +EET
1 2017512 A31 AR BRINERE 125 1.0
2 BERIE 0.3 =
5 FERBUR 0.1) =
9 #2018 £ 3 A 31 HWEBEMERE 12.7 1.0
FREESRIFE 26 B,
BNIER A ENEEMEEEEM 2 B2, TEANETEHMEEENEISEERIEEM.
ENESER SR ENTISRECRENEEERER
BhHTZ & BEmMEZE
LTy 510 EREM EMEEEA Hit - Ey AxfE®
+EXT +EER +EER +EET +EET +EXT
1 #20174£12A31 AN A MR E 8.3 14.3 10.0 1.9 345 2.8
2 G S 7] 1.2 — 1.4 15 4.1 0.3
4 T ERBUR — — 0.2) — 0.2) =
8 #2018 £ 3 A 31 HMEMMERE 9.5 14.3 11.2 3.4 38.4 3.1

B ERE 26 B,

BRNEMRR S R E R RS EE M 39 B, FTEHRUATREREREM KM R BEKFHEE:
o MIGHENREMEAEKTEM, SETERREEMI2EET;

o FRAREREBIMEEEM, SEBEBEFEEMIMESET; &

o JPEAIEKTEIEM R EREESHTIZAMREMISEET.

'R, HIEREMMEEETE

BEEH, FEHFIRE (EXIEMRG) FAT3a [FECHRE \FRS 9 MR & Bl Ex 1.
MRHFIAS 39, #F 2017 412 A 31 AR EH F1EFHREEZS),
RIE (BT IFA)) F484-92 1, BARHFRILFIZHEI—REZRERPTIRAHIEAIET| 4 1B EEZET].
RITER OFFZERIE—REERN B LI EARE, RO FAEEBHTHIE—ZHME 2A THELXEK,
TRIEH FIRSG A — R E A PTIRARHI B A 5] 4 48 B B 2R H
(EZFERA) 5 A73a IRE(EERE \FRS 9 TAeHI 5 B8R LHIT BN EE RIS 2 EE L F.
REE BB L FREFE, TIERAFIE.
[BARE | #5#R1E (EARLEMRG) F 2 1, 1RASEMIEEE Yt BHRIRHELER.
BREENZ A5G BHIE, GRS EDR IS EHE RGNS,
BEAIFELRTFAM T,

© o N o O A~ W N B

[N
o
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BRRE-RRER

TES Z SRR AT FE

#= 2018 4F 3 A 31 HILEE
FRRIT FRERSRAT
b3 i IR&rt REXTHE BRERTAASRIT bzt LT st
ELESA EELESA ELES ELESA ELESA ELESA
BF Sz 3,799 2,517 1,181 223 (264) 7,456
flilee 1,497 952 863 207 (12) 3,507
FERX S AR ARETFUEIE &t T AW HSE 2° 116 148 2,077 48 23 2,412
BAREINEFRRIGEH (BIFERITETIR) E&
e FEEE T (143) (12) = = = (155)
BB ARERNERRC Hth e T A AR EEE) (59) 4 112 — 60 117
Hitbizs 12 459 90 (85) 4 45 513
R REE AL SR B EE R E T B BE 5,669 3,699 4,148 482 (148) 13,850
TEHAEEBAEH R EMIEEREESRE / RED (303) 64 (22) 3 88 (170)
EEWIRE 5,366 3,763 4,126 485 (60) 13,680
EEX A (3,463) (1,652) (2,413) 372) (345) (8,245)
L] 1,903 2,111 1,713 113 (405) 5,435
FEILEE R A EATFIHE 3 — — — 595 598
ERERRRTE 1,906 2,111 1,713 113 190 6,033
% % % % % %
FEAGE L SRR R A AT R 31.6 35.0 28.4 1.9 3.1 100.0
IR R AR L 61.1 44.7 58.2 77.2 (233.1) 59.5
#HZE 20174 12 A 31 HiEZE
FH S 3,684 2,462 1,482 216 (356) 7,488
#AW ISR 1,295 898 771 179 27) 3,116
HEX S ARSI A REFUEE: &M T BN FE > 122 159 1,087 32 638 2,038
BRARESNERRCREER (BEERITETIR) B&
MEENERE 2 630 (6) — 10 — 634
WERAREMNERRZ HbEMT A AR EEE) 2 & iE A iE A iEH TiEF iEF
Hipgzs / () 2 (602) 19 123 7 (127) (594)
KRINPEFORER B EEEERERS & EWHPE / () 5,129 3,532 3,463 430 128 12,682
ERREES B8 /WEREMEERREES (188) (198) (392) 1 95 (682)
s/ (ZH) B 4,941 3,334 3,071 431 223 12,000
[SE e Fk (3,527) (1,613) (2,237) (338) (1,226) (8,941)
ZEFHE/ (B8 1,414 1,721 834 93 (1,003) 3,059
RLEEREEARFE 16 — — — 558 574
AREREERIRRIRIE / (E518) 1,430 1,721 834 93 (445) 3,633
% % % % % %
FEALE AR EE PR A 1) 39.4 47.4 23.0 2.6 (12.4) 100.0
AREREE P AR LR 68.8 457 64.6 78.6 957.8 70.5
AFEREEMAFE 30 B,
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HE201743A 3L ALFEE

TERIT IBERERAT
R EEE Tia&a RERTIS IREKFAASRAT bi=E L2l 4zt
ELESN BHEBERT BHEBERT BEBERT BEBERT BEBERT
BF Sz 3,484 2,220 1,100 197 86 7,087
ERWE/ (XH) 358 1,272 959 959 184 4 3,378
FERX S RAERRARETFUEIE &t T AW HSE 2° 139 128 1,932 53 73 2,325
BAREFNEFRRIGEH (BIFERITETIR) E&
e REE 2 1,007 (13) — 12 — 1,006
WIERARENERRZ b M T A AR EEE) 2 A TiEA TiEA Ti#EF Ti#EF Ti#EF
Hipss / () 2 (689) 58 151 9) 204 (285)
RINFEFORER E b EE A EER 2 & EWaH T8 5,213 3,352 4,142 437 367 13,511
HEORER IS E R BRER (311) 10 21 @) 41 (240)
EEW IR 4,902 3,362 4,163 436 408 13,271
EETHeE (3,096) (1,474) (2,357) (362) (332) (7,621)
e 1,806 1,888 1,806 74 76 5,650
FEILEE R EEATFIE 9 — — — 551 560
LR R AT R 1,815 1,888 1,806 74 627 6,210
% % % % % %
FEAGE L SRR R A AT R 29.2 30.4 29.1 1.2 10.1 100.0
LR R AR L FE 59.4 44.0 56.9 82.8 90.5 56.4
AREEZRIFE 30 A.
IREKFAASRIT — JIBREERFEE ¢
HETHEMLEE
20184 2017 4 2017 £
3[31R 12H31R 3A31H
+HEET +EET +HEERT
HukEes 330 327 298
EE SR 3 (4) 1
- Rir: GiEgRmE 5 2 5
a2 @ 4 !
HE — (1) 7
ERRHM — 4 7
HikKEe: 331 330 306
HFEREME 30 B,
IRBRFANGRIT — IRHMESITHFIREEEFEE ¢
HETYIAMBLERE
20184 2017 2017
3H31H 12A31R 3A31H
+EET +HEERT +HEERT
B 162 161 153
TEM 131 130 111
dEZEM 38 39 42
RTEM — — —
R ° — — —
HikiheR 331 330 306
AFEREEMAE 30 B,
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#.F 2018 4 3 A 31 HILEE
BoM M sk R dLdE JEEM RTEM ERNBIEE by
BEER BEER BEET BEER BEER BEET BEER
Pl 1,739 3,831 461 870 528 27 7,456
#BAW SR 1,087 1,678 157 444 141 — 3,507
HEXS ARSI AR ETFUEEZ ¢MTA
s 1,155 956 42 212 121 (102) 2,384
BARERANRERCREER (BIFEERITE
TH) EEMEMBEWETRE? (227) 70 — — 2 — (155)
WERAREFAERERHEEMTREZ AR
EE 155 (34) 5 10 8 (27) 117
Hibas 561 806 11 89 ® (1,063) 401
KABRRAEERA R ERREREEH
WRYESRE 4,470 7,307 676 1,625 797 (1,165) 13,710
TEHEHIRA R EMIEEREEERE / (K
=) Z 88 (62) (32) 4) 47 (119) = (170)
BEUEEE 4,408 7,275 672 1,672 678 (1,165) 13,540
EREY WL (4,437) (2,986) (343) (2,268) (514) 1,165 (9,383)
WRTHE/ (B (29) 4,289 329 (596) 164 — 4,157
FEISEE R EEATFIE 11 479 108 — — — 598
FRIRRTFIE / (HEHD (18) 4,768 437 (596) 164 = 4,755
% % % % % %
FEAGE L pRAA AT 0.4) 100.3 9.2 (12.5) 3.4 100.0
A EREE 99.3 40.9 50.7 139.6 64.5 68.4
HBZE 20174 12 A 31 HILHE
B R 1,684 3,822 440 848 551 (73) 7,272
#AW ISR 957 1,364 149 462 133 — 3,065
BFERS AR AR ETFUEEZ &R T A
#HigHE >° 897 709 26 153 139 73 1,997
BRAREFANERRCREER (BIEHERITE
I8) BEMAEKGESE? 183 428 — — 16 — 627
WERAREMNERRZ EMEMT A AR
{EEEE) 2 TiEA TiEA Ti#EA i & i i A
Hipgzs / () 2 262 46 23 335 4 (1,330) (660)
RINFETURE R H b5 E ARG & WS
BEE 3,983 6,369 638 1,798 843 (1,330) 12,301
BRREREMEE R EEE (506) (26) (32) 31 (125) — (658)
BEWEEIRE 3,477 6,343 606 1,829 718 (1,330) 11,643
Y A (5,874) (3,127) (357) (1,308) (559) 1,330 (9,895)
EEAE/ (BB (2,397) 3,216 249 521 159 — 1,748
FELEE R EEATFIE 11 454 84 — 7 — 556
FRERIFE / (E51R) (2,386) 3,670 333 521 166 — 2,304
% % % % % %
FEASEL pRIT AT (103.6) 159.3 14.5 22.6 7.2 100.0
RRA G E 147.5 49.1 56.0 727 66.3 80.4
AFEREEME 30 B,
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BE201743A3LALEE

B M PR EALIE dEEM RTEM ELNIRIER #ast
BEET BEET BEET BEET BEET BEET BEET
il 1,704 3,332 407 894 488 (38) 6,787
#BAW SR 1,043 1,406 158 494 123 — 3,224
FERXZRAERRARETUEE G T RY
25538 2° 962 906 83 114 84 38 2,187
BARERANRERCREER (BIEERITE
TH) BENMBEWERE? 298 651 — — 15 — 964
WIERAREMNERRZ HBEMT A AR
EEE 2 TiE A iEF TiE A Eyel] TiEF TiEA TiEF
Hipggs +° 206 245 5 274 25 (924) (169)
RINFEFOREREIEE B IEES & W
SBEE 4,213 6,540 653 1,776 735 (924) 12,993
BRORERE M EE R EEE 5 (167) (57) 106 (123) — (236)
EEW IS 4,218 6,373 596 1,882 612 (924) 12,757
EREY WL (4,428) (2,694) (322) (1,310) (498) 924 (8,328)
EEFE (210) 3,679 274 572 114 — 4,429
ELBEREEARFE/ (&8 4 415 113 — — — 532
PRI (206) 4,004 387 572 114 — 4,961
% % % % % %
FEAGEL pRAA AT 4.2) 82.6 7.8 115 2.3 100.0
A ER L E 105.1 41.2 49.3 73.8 67.8 64.1
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1 BABEAME, RUNmHEBAEL T EERYBHREMITETRZ AL EET), SHEEHBESEER RN REW FEIURRME LR HE % (TR ETF 7RG RAE
1HEE) 2 FE.

2 MR#FE 2018 £ 1 F 1 HEHRA\FRS 9 HINHERFIEHE, BN EMHEEEELBRAREENER S TIFIERITEE . FFERIR D AL IFIE LA ABFI N A 52 BRI T E 1E T8 E 5
EHBRFIGFIEHE, R 'DIPERIE L 5E) [HIBHRFEZET) BEK, CAUERIER, EIERRETEMEERIIGEHEEFENZEFNERES. LBEHFECED. HELWHTES
R,
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RRREBHEXHBNHAITETNT.

FIBRE MR 2 Am 2 SR — IRIRETS

#F 20184 3 A 31 HIL=E

FERBT BERRIT =k
B =eE Tr&m BRATIH FASRIT bist LT st
ELES ELES EELESA ELESA ELESA ELESA

LS 0N
FIBREAE 5,669 3,699 4,178 482 (318) 13,710
EPNELE] — — (30) — 170 140
- HE. WBRRHERCRE — — — — 112 112
-ERMT Az AR EEEH — — (30) — 58 28
ARARE 5,669 3,699 4,148 482 (148) 13,850
FAEERARHMBEEREREERE/ (RE) 288
HlIRRE A (303) 64 (22) 3 88 (170)
1BRE (303) 64 (22) 3 88 (170)
W
FlRREE (3,573) (1,653) (2,387) (415) (1,355) (9,383)
EPNELE 110 1 (26) 43 1,010 1,138
- ERMENEX L 1 1 7 — 117 126
- B PR EAT A 93 — — — — 93
- HE. WHERRHERIRE — — — 2 = 2
— BARSE R E  ARRA R A — — — — 20 20
- AR R B EE HAMNMER X EE 16 — (33) 41 873 897
#RRE (3,463) (1,652) (2,413) (372) (345) (8,245)
REHERARARFHN
FIBRELE 3 — — — 595 598
Pk 3 — — — 595 598
BEEAE / (R
FISRERE 1,796 2,110 1,769 70 (990) 4,755
EKIEH 110 1 (56) 43 1,180 1,278
— A — — (30) — 170 140
- EEXH 110 1 (26) 43 1,010 1,138
2R 1,906 2,111 1,713 113 190 6,033
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FIBREL MBS R AR HAR—IRIKET (D)

BZE 2017 12 A 31 HILFE

FERIT IRIKSRIT IREK
R EEE Tia&a REAR™IS FAASRIT bi=E Ll #aEt
EEESH HEERL BHEET HEERL HEERL BEERL

['ON
FIBREE 5,057 3,366 3,256 420 202 12,301
HHERE 68 58 72 10 28 236
EPNELE] 4 108 135 — (102) 145
- B PEEAE — 103 2 — — 105
- HE. WERRHERIRE 4 — 99 — (24) 79
- ERMTAEZ AR EEEH — — 33 — (78) (45)
- EXEBZHERE — 5 1 — — 6
R 5,129 3,532 3,463 430 128 12,682
BROREREBIEERRRER
FIBREE (186) (190) (373) 1 90 (658)
HISIRE ) (8) (19) — 5 (24)
1R (188) (198) (392) 1 95 (682)
EETH
FISREAE (3,751) (1,619) (2,325) (512) (1,688) (9,895)
HHRE (68) (29) (63) (15) (44) (219)
EKRIER 292 35 151 189 506 1,173
—EEXE 46 24 97 ) 490 655
— M E T 6 3 4 — 118 131
- EPEEAE 254 16 2 — — 272
- HE. WBRRTERRE — — — 30 9 39
— B RREEEMBEE (26) 9) 9) ) (141) (188)
- BUAR R M E R EAAM MR R ER — — 50 164 14 228
-EXEEHRRE 12 1 7 — 16 36
1R (3,527) (1,613) (2,237) (338) (1,226) (8,941)
FEILEE R A EARFIHE
FIEREE 16 — — — 540 556
HHSIRE — — — — 18 18
1R 16 — — — 558 574
FRFRRIFE / (E51R)
FISRE%E 1,136 1,557 558 (91) (856) 2,304
EEE ) 21 (10) (5) 7 11
EKIEH 296 143 286 189 404 1,318
— A 4 108 135 — (102) 145
—EEXE 292 35 151 189 506 1,173
Pk 1,430 1,721 834 93 (445) 3,633
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B ZE 20174 3831 HIEEE

FERIT WBRERTT WK
R EER Iiemt REEXMG FAANSRIT el st
BEET BEET BEET BEET BEET ELESH

['ON
FIBREME 5,082 3,191 3,789 419 512 12,993
HIERE 204 161 248 22 25 660
EXIEH (73) — 105 (4) (170) (142)
- HE. WEERAERZIRE (73) — — (4) (79) (156)
- &MTEZ AR EEE — — 97 — (91) 6
- EXRBEE&IEHRE — — 8 — — 8
Pk 5,213 3,352 4,142 437 367 13,511
HEOREREBIEERRER
FIBREE (296) 20 1) 38 (236)
HHRE (15) 1 — 3 4)
Pk (311) 10 21 1) 41 (240)
EETH
FIBRERE (3,276) (1,398) (2,245) (344) (1,065) (8,328)
EHRE (187) (75) (165) (18) (68) (513)
EPNELE] 367 @) 53 — 801 1,220
— ERZRA 125 1) 48 — 661 833
— RN E T — — — — 83 83
- EPEEsE 210 — — — — 210
-EXIEEHRERE 32 — 5 — 57 94
1= REE (3,096) (1,474) (2,357) (362) (332) (7,621)
FELEE R EEATFIE
FIBREE 9 — — — 523 532
EEE — — — — 28 28
1R 9 — — — 551 560
FRFSETFIE / (B598)
FIBREE 1,519 1,796 1,564 74 8 4,961
EEME 2 93 84 4 (12) 171
EPNELE] 294 @) 158 (4) 631 1,078
— A (73) — 105 4) (170) (142)
—EEXE 367 @ 53 — 801 1,220
Pk 1,815 1,888 1,806 74 627 6,210
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FIBRE MR B SR ME S E  HER

W 201843 A31LH

FERBRT BRIRERIT BRI

R = TITa&nt REXTHE FAASRET bzt LT it
+HEET +HEET +HEXT +HEET +HEET HEXT

R EmEEE
FIBREE 125.8 314.0 304.3 16.9 133.4 894.4
HE — — — — (2.7) .7
- BEER — — — — (2.6) (2.6)
- REMER — — — — 0.1) 0.1)
2R 125.8 314.0 304.3 16.9 130.7 891.7

20175128 31H

R BEINIEE E
FIBRELRE 1215 301.0 299.3 16.0 133.5 871.3
HisHE 1.3 41 2.7 0.2 1.7 10.0
HE& — — — — 2.7) 2.7
— BEER — — — — (2.6) (2.6)
- REMER — — — — (0.1) 0.1)
Fesitk 122.8 305.1 302.0 16.2 132.5 878.6

#201743H831H

RBEMIEEE
FIBRELRE 1135 280.6 296.0 15.4 152.4 857.9
EEME 3.2 14.1 8.8 0.5 4.2 30.8
HE 0.2) (0.4) — — (5.7) (6.3)
- BAEER — — — — (5.2) (5.2)
- REMERS 0.2) 0.4) — — (0.5) 1.1)
1RaREE 116.5 294.3 304.8 15.9 150.9 882.4

FIBRE BRI £ IA T HAR— =

#=E 2018 4F 3 A 31 HILEE

] M PR &I deEM RTEM oty g B
[ELE [ELE EMET ELEM EMET ELESM ELESM EHEET

A

FiBRELE 1 4,470 7,307 676 1,625 797 13,710 3,481 4,667
EKIEH 46 (12) — 90 16 140 48 1
- HE. WHBRRTERRE — — — 95 17 112 = =
- &R TREZ N EEE) 46 (12) — 5) 1) 28 48 1
bt 4,516 7,295 676 1,715 813 13,850 3,529 4,668
BAERRE

FIBREE (62) (32) 4) 47 (119) (170) (57) (14)
R (62) (32) (4) 47 (119) (170) (57) (14)
T

DUSRESRE " (4,437) (2,986) (343) (2,268) (514) (9,383) (3,446) (1,510)
EKIEH 194 — — 944 — 1,138 136 —
— EREMER L 125 1 — — — 126 112 1
- EPEETE 93 — — — — 93 93 —
- HE. WEBRRTERCRE 2 — — — = 2 = =
- B R E AR R A 20 — — — — 20 20 =
- BUAE R BB R EAM MR R EE (46) @) — 944 — 897 (89) @)
R (4,243) (2,986) (343) (1,324) (514) (8,245) (3,310) (1,510)
EAHERAEATFR

HIRELAE 11 479 108 — — 598 11 6
it 11 479 108 — — 598 11 6
BREEAE /. (R

FISRERE (18) 4,768 437 (596) 164 4,755 (1) 3,149
EKIEH 240 (12) — 1,034 16 1,278 184 1
— A 46 (12) — 90 16 140 48 1
—-EEXE 194 — — 944 — 1,138 136 —
#RARE 222 4,756 437 438 180 6,033 173 3,150

1 ARESFEZAEXS, BREILFEMEENAE.
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BE 20175 12 A 31 HIEFE

B ] PR KALIE desim HTEM 4t HE ]

EEESH EEESH BHEET HEERL BHEET HEERL HEERL BEERL
ON
FIBRELAE 1 3,983 6,369 638 1,798 843 12,301 2,895 3,998
i L 216 48 1 2 (21) 236 164 )
EAKIER 40 121 — 3 (19) 145 34 12
- B PR EAT A 105 — — — — 105 105 —
- HE. WHERFERZIRE — 99 _ 1) (19) 79 _ _
- &MIT Az A nEEE (72) 22 — 4 — (45) (77) 12
- ERBEE&EHRE 6 — — — — 6 6 —
SR 4,239 6,538 639 1,803 803 12,682 3,093 4,001
HEOREREBIEERRER
FIBREE (506) (26) (32) 31 (125) (658) (380) 19
EEE (24) @ — — 1 (24) (18) —
1R (530) 27) (32) 31 (124) (682) (398) 19
EETH
HijfRELE (5,874) (3,127) (357) (1,308) (559) (9,895) (4,886) (1,598)
HiginE 1 (211) 33) — @ 16 (219) (167) 4
EPNELE] 1,051 186 13 (103) 26 1,173 840 91
—EEX 369 167 13 78 28 655 345 74
— RN E T 131 — — — — 131 124 —
- B PR EAE 272 — — — — 272 272 —
- HE. WBRRIERRE 32 — — 7 — 39 — —
— B ERREEEMEHE — — — (188) — (188) — —
- AR R BEEEAMN MR R ER 211 17 — — — 228 64 17
-EXEEHRRE 36 2 — — @) 36 35 —
AR (5,034) (2,974) (344) (1,412) (517) (8,941) (4,213) (1,503)
FELBEREEATFIE
FIEREE 11 454 84 — 7 556 11 9
EEE — 18 — — — 18 — —
1R 11 472 84 — 7 574 11 9
FRFRRIFE / (E51R)
FlRREE (2,386) 3,670 333 521 166 2,304 (2,360) 2,428
EEE (19) 32 1 1 4) 11 (21) (5)
EPNELE] 1,091 307 13 (100) 7 1,318 874 103
— A 40 121 — 3 (19) 145 34 12
—EEXE 1,051 186 13 (103) 26 1,173 840 91
1R (1,314) 4,009 347 422 169 3,633 (1,507) 2,526

1 HRESFEEZNEXS, BEEILEEMERENEAEH.
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HE20174 3 A 3L ALFE

BOM M PR &ALIE deZEM RTEM 5t HE B

BEET BEET EEESH BEET BEET BEET BEET BEET
['ON
HlfREE 4,213 6,540 653 1,776 735 12,993 3,018 4,107
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EPNELE] (48) 47 — (142) 1 (142) (55) 22
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EETH
HlARE A (4,428) (2,694) (322) (1,310) (498) (8,328) (3,546) (1,393)
HHsRE ! (477) (63) 2 (11) 8 (513) (350) 12
EAKRIER 944 171 8 83 14 1,220 907 74
—JEEX 563 167 8 82 13 833 531 75
— RN EST T 83 — — — — 83 83 —
- B PEEE 210 — — — — 210 210 —
-EXIER&HRE 88 4 — 1 1 94 83 1)
SR L (3,961) (2,586) (312) (1,238) (476) (7,621) (2,989) (1,307)
FELEE R EEATFIE
FIBRELRE 4 415 113 — — 532 5 7
EHRE (6) 34 — — — 28 (6) —
1R ) 449 113 — — 560 1) 7
FREIRIFIE / (E518)
FIBREE (206) 4,094 387 572 114 4,961 (507) 2,566
EHhE 96 72 — 8 5) 171 51 (21)
E NS 896 218 8 (59) 15 1,078 852 96
LN (48) 47 — (142) 1 (142) (55) 22
—EEXE 944 171 8 83 14 1,220 907 74
1R 786 4,384 395 521 124 6,210 396 2,641

1 AREESFEBZAEEKS, 2HILFEMBERNAIEN.
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HSBC HOLDINGS PLC

Data Pack

1Q 2018

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2017. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2017, the
Earnings Release 1Q18, and other reports and financial information published
by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income from assets and liabilities of insurance businesses, including related

derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit

impairment charges®

Change in expected credit losses and other credit impairment charges
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses®

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Tax expense

Profit after tax

Profit attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
7,456 7,272 7,127 6,990 6,787
3,507 3,065 3,255 3,267 3,224
2,384 1,997 1,686 1,492 2,187
(155) 627 711 535 964
117 N/A N/A N/A N/A
401 (660) 199 889 (169)
13,710 12,301 12,978 13,173 12,993
(170) — — — —
N/A (658) (448) (427) (236)
13,540 11,643 12,530 12,746 12,757
(9,383) (9,895) (8,546) (8,115) (8,328)
4,157 1,748 3,984 4,631 4,429
598 556 636 651 532
4,755 2,304 4,620 5,282 4,961
(1,017) (1,978) (1,115) (994) (1,201)
3,738 326 3,505 4,288 3,760
3,396 52 3,236 4,045 3,465
342 274 269 243 295
3,086 (274) 2,958 3,869 3,130
— (105) ©) — —
(112) (79) (5) 202 156
(28) 45 (45) (239) (6)
(140) (139) (53) (37) 150
(126) (131) (109) 97) (83)
— (655) (677) (837) (833)
(93) (272) (84) (89) (210)
@ (39) @) (10) —
— 188 — — —
(20) — — — —
(897) (228) 104 322 —
(1,138) (1,137) (770) (711) (1,126)
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
981,165 962,964 945,168 919,838 875,969
1,379,679 1,364,462 1,337,121 1,311,958 1,272,957

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Note: Risk-weighted asset and return on average risk-weighted asset data by Global business and Geographical region is provided separately at the end of this

document.



HSBC
Retail Banking and Wealth Management

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
Net interest income 3,799 3,631 3,580 3,409 3,336
Net fee income 1,497 1,278 1,362 1,292 1,224
Net income from financial instruments held for trading or managed on a fair value
basis 116 125 68 143 140
Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss (143) 623 735 545 965
Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss (59) N/A N/A N/A N/A
Other income/(expense) 459 (600) (565) (189) (583)
Net operating income before change in expected credit losses and other credit
impairment charges 5,669 5,057 5,180 5,200 5,082
Change in expected credit losses and other credit impairment charges (303) N/A N/A N/A N/A
Loan impairment (charges)/recoveries and other credit risk provisions N/A (186) (238) (260) (296)
Net operating income 5,366 4,871 4,942 4,940 4,786
Total operating expenses (3,573) (3,751) (3,366) (3,341) (3,276)
Operating profit 1,793 1,120 1,576 1,599 1,510
Share of profit/(loss) in associates and joint ventures 3 16 13 (20) 9
Profit before tax 1,796 1,136 1,589 1,579 1,519
Revenue
Significant items
Customer redress programmes — — (3) — —
Disposals, acquisitions and investment in new businesses — (4) — 166 73
— (4) (3) 166 73
Operating expenses
Significant items
Costs of structural reform 1) (6) — — —
Costs to achieve — (46) (27) (72) (125)
Customer redress programmes (93) (254) (84) (89) (210)
Gain on partial settlement of pension obligation — 26 — — —
Settlements and provisions in connection with legal and regulatory matters (16) — — — —
(110) (280) (111) (161) (335)
Balance sheet data
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
Loans and advances to customers (net) 356,733 346,148 337,012 324,464 311,452

Customer accounts 656,759 639,592 628,917 619,858 605,643



HSBC
Commercial Banking

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Customer redress programmes

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Gain on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
2,517 2,319 2,352 2,171 2,117
952 878 866 866 908
148 157 116 147 126
(12) (6) (10) an (12)
4 N/A N/A N/A N/A
90 18 23 49 52
3,699 3,366 3,347 3,216 3,191
64 N/A N/A N/A N/A
N/A (190) (188) (121) 3
3,763 3,176 3,159 3,095 3,194
(1,653) (1,619) (1,524) (1,460) (1,398)
2,110 1,557 1,635 1,635 1,796
2,110 1,557 1,635 1,635 1,796
— (103) — — —
— (103) — — —
1) ©) — — —
— (24) 8) (13) 1
— (16) — — —
— 9 — — —
@) (34) 8 (13) 1
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
329,801 316,533 316,409 305,018 289,906
359,146 362,908 351,495 341,596 335,111



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Customer redress programmes

Gain on partial settlement of pension obligation

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
1,181 1,450 1,182 1,189 1,063
863 759 855 963 912
2,107 1,064 1,499 1,354 1,788
112 N/A N/A N/A N/A
(85) (17) 277 253 26
4,178 3,256 3,813 3,759 3,789
(22) N/A N/A N/A N/A
N/A (373) (45) (61) 20
4,156 2,883 3,768 3,698 3,809
(2,387) (2,325) (2,243) (1,910) (2,245)
1,769 558 1,525 1,788 1,564
1,769 558 1,525 1,788 1,564
— () — — —

— (99) — — —

30 (33) (65) (178) (97)

30 (134) (65) (178) (97)

@ @) ©) @ —

— 97) (46) (49) (48)

— () — — —

— 9 — — —

33 (50) 104 322 —

26 (144) 55 272 (48)

At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
248,432 252,474 245,504 243,989 229,602
290,233 283,943 273,281 267,274 251,033



HSBC
Global Private Banking

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Disposals, acquisitions and investment in new businesses

Operating expenses

Significant items

Costs to achieve

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
223 213 209 205 189
207 176 173 179 176
48 30 45 46 49
— 10 (14) 7 10
— N/A N/A N/A N/A
4 (9) 32 2 (5
482 420 445 439 419
3 N/A N/A N/A N/A
N/A 1 (16) — (1)
485 421 429 439 418
(415) (512) (370) (360) (344)
70 91) 59 79 74
70 (91) 59 79 74
— — 8 8 4
— — 8 8 4
— 2 ©) @ —
@ (30) @ — —
— 3 — — —
(41) (164) — — —
(43) (189) @) @ —
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
41,071 40,326 39,116 38,601 37,088
63,069 66,512 67,794 68,226 68,631



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Costs to achieve

Disposals, acquisitions and investment in new businesses

Gain on partial settlement of pension obligation

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
(264) (341) (196) 16 82
(12) (26) (1) (33) 4
(35) 208 (244) (318) 6
60 N/A N/A N/A N/A
(67) 361 634 894 420
(318) 202 193 559 512
88 N/A N/A N/A N/A
N/A 90 39 15 38
(230) 292 232 574 550
(1,355) (1,688) (1,043) (1,044) (1,065)
(1,585) (1,396) (811) (470) (515)
595 540 623 671 523
(990) (856) (188) 201 8
(112) 24 (13) 28 79
(58) 78 20 (61) 91
(170) 102 7 (33) 170
(117) (118) (106) (96) (83)
— (490) (593) (701) (661)
— ©) ©) (10) —
— 141 — — —
(20) — — — —
(873) (14) — — —
(1,010) (490) (702) (807) (744)
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
$m $m $m $m $m
5,128 7,483 7,127 7,766 7,921
10,472 11,507 15,634 15,004 12,539



HSBC
Europe

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
1,111 853 192 96 (513) 1,739
395 389 195 89 19 1,087
17 22 1,231 13 (128) 1,155
(227) — — — — (227)
(67) 2 98 — 122 155
441 44 (117) — 193 561
1,670 1,310 1,599 198 (307) 4,470
(108) 40 (83) (1) 90 (62)
1,562 1,350 1,516 197 (217) 4,408
(1,599) (689) (1,241) (248) (660) (4,437)
37) 661 275 (51) (877) (29)
— — — — 11 11
(37) 661 275 (51) (866) (18)
— — 9 — (55) (46)
— — 9 — (55) (46)
@ @ 0] — (116) (125)
(93) — — — — (93)
— — — @ — @
— — — — (20) (20)
— — 88 (43) — 45
(94) (1) 81 (45) (136) (195)
At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
167,039 119,903 78,753 19,241 4,856 389,792
215,660 140,643 139,638 32,010 3,074 531,025



HSBC
Asia

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income from assets and liabilities of insurance businesses, including related

derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1,847 1,136 652 81 115 3,831

847 380 352 95 4 1,678

44 98 708 34 72 956

83 (13) — — — 70

1 — ©) — (32) (34)

209 66 97 2 432 806

3,031 1,667 1,806 212 591 7,307

(70) 23 14 — 1 (32)

2,961 1,690 1,820 212 592 7,275
(1,207) (571) (739) (105) (364) (2,986)
1,754 1,119 1,081 107 228 4,289

3 — — — 476 479

1,757 1,119 1,081 107 704 4,768

— — 17 — (5) 12

— — 17 — (5) 12

— — — @ @

— — — 2 — 2

— — — 2 (1) 1

At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

137,729 152,503 129,690 15,748 265 435,935
349,905 162,203 112,914 23,096 4,652 652,770



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items

Operating expenses
Significant items

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

149 106 119 — 87 461

50 42 62 4 (1) 157

13 10 69 — (50) 42

— — 5 — — 5

2 — 7 — 2 11

214 158 262 4 38 676

(3) (21) 19 — 1 (4)

211 137 281 4 39 672

(158) (80) (80) (2) (23) (343)

53 57 201 2 16 329

— — — — 108 108

53 57 201 2 124 437

At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

6,170 10,354 13,297 — (1) 29,820
17,924 7,481 9,865 — 201 35,471



HSBC
North America

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses
Significant items
Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
327 306 153 46 38 870
111 114 234 19 (34) 444
8 10 144 49 212
— — 10 — — 10
32 5 42 8 89
478 435 583 68 61 1,625
(12) 41 17 (3) 47
466 476 600 72 58 1,672
(492) (245) (477) (60) (994) (2,268)
(26) 231 123 12 (936) (596)
(26) 231 123 12 (936) (596)
— — — — (95) (95)
— — 8 — 2 5
— — 8 — (93) (90)
(16) — (55) — (873) (944)
(16) — (55) — (873) (944)
At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
38,924 39,776 19,514 6,082 — 104,296
60,028 42,006 24,168 7,963 2,472 136,637



HSBC
Latin America

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses
Significant items

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
364 116 65 — 17) 528
94 27 20 — — 141
32 10 54 — 25 121
1 1 — — — 2
1 — — — 8
@ 6 = ®) ©)
499 153 145 — — 797
(110) (19) 9 — 1 (119)
389 134 154 — 1 678
(340) (92) (65) — (17) (514)
49 42 89 — (16) 164
49 42 89 — (16) 164
— — — — 17) (17)
— — 1 — — 1
— — 1 — (17) (16)
At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
6,871 7,265 7,178 — 8 21,322
13,242 6,813 3,648 — 73 23,776



HSBC
Hong Kong

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value

basis

Net income from assets and liabilities of insurance businesses, including related

derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair

value through profit or loss
Other income

Net operating income before change in expected credit losses and other credit

impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
1,388 748 250 64 (64) 2,386
678 256 179 7 8 1,198
27 56 407 27 157 674
108 (13) — — — 95
8 — ©) — (28) (23)
113 61 22 1 140 337
2,322 1,108 855 169 213 4,667
(43) 15 14 — — (14)
2,279 1,123 869 169 213 4,653
(628) (306) (366) (73) (137) (1,510)
1,651 817 503 96 76 3,143
8 — — — 8 6
1,654 817 503 96 79 3,149
— — 7 — ®) @)
— — 7 — ®) @)
— — — — @ @
— — — 1 — 1
— — — 1 (1) —
At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
87,989 97,873 74,711 11,867 181 272,621
291,107 119,932 43,635 16,667 246 471,587



HSBC
HSBC Holdings"

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value
basis

Net income from assets and liabilities of insurance businesses, including related
derivatives, measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair
value through profit or loss

Other income?

Net operating income before change in expected credit losses and other credit
impairment charges

Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Fair value movements on financial instruments

Significant items
Costs of structural reform
Settlements and provisions in connection with legal and regulatory matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2018

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

— — — — (263) (263)

— — — — (424) (424)

— — — — 110 110

98 13 — — 4,198 4,309

98 13 — — 3,621 3,732

98 13 — — 3,621 3,732

(285) (121) (94) (22) (349) (871)

(187) (108) (94) (22) 3,272 2,861

(187) (108) (94) (22) 3,272 2,861

— — — — (60) (60)

— — — — (60) (60)
— — — — (22) (22)
— — (38) — — (38)
— — (38) — (22) (60)

At 31 Mar 2018
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.



HSBC
Risk-weighted assets

Risk-weighted assets by global business*

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar

2018 2017 2017 2017 2017

$bn $bn $bn $bn $bn

Retail Banking and Wealth Management 125.8 1215 121.2 116.6 113.5
Commercial Banking 314.0 301.0 298.4 289.2 280.6
Global Banking and Markets 304.3 299.3 305.0 306.1 296.0
Global Private Banking 16.9 16.0 16.4 16.4 15.4
Corporate Centre 133.4 133.5 147.6 147.8 152.4
Total 894.4 871.3 888.6 876.1 857.9

Risk-weighted assets by geographical regions™?
Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar

2018 2017 2017 2017 2017

$bn $bn $bn $bn $bn

Total 894.4 871.3 888.6 876.1 857.9
Europe 318.8 311.6 322.3 311.7 301.5
Asia 367.7 357.8 352.6 347.0 336.0
Middle East and North Africa 59.8 59.2 58.9 59.3 58.9
North America 133.3 131.3 136.4 137.3 140.6
Latin America 38.6 36.4 38.5 38.6 36.9
Hong Kong 186.7 178.2 175.4 172.6 168.5
United Kingdom 240.2 233.8 2454 233.8 226.7

1 31 March 2018 figures are calculated using the EU's regulatory transitional arrangements for IFRS 9 in article 473a of the Capital
Requirements Regulation. All other periods are presented as reported under IAS 39.
2 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.



HSBC
Return on average risk-weighted assets

Return on average risk-weighted assets by global business™?

Quarter ended
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2018 2017 2017 2017 2017
% % % % %
Retail Banking and Wealth Management 5.9 3.7 5.3 55 5.4
Commercial Banking 2.8 21 2.2 2.3 2.6
Global Banking and Markets 24 0.7 2.0 24 2.1
Global Private Banking 1.7 (2.2) 14 2.0 2.0
Total 2.2 1.0 2.1 2.4 2.3
Return on average risk-weighted assets by geographical regions™?
Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2018 2017 2017 2017 2017
% % % % %
Europe — (3.0) 0.1) 1.0 0.3
Asia 5.3 4.1 4.6 4.2 5.0
Middle East and North Africa 3.0 2.2 2.4 2.8 2.7
North America (1.8) 15 0.4 11 1.6
Latin America 1.8 1.8 1.5 1.8 1.3
Total 2.2 1.0 2.1 2.4 2.3

1 Return on average risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.

2 Return on average risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
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