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----- — Original message --—-—

From: HSBC Rewards <surveys hk@hananorirei. com>
Dhate: 02/08/2021 08:38 (GMT+08:00)

To: i ————
Subject: Congratulations | You've been selected by HSBC Loyalty Program

[x
Redeem your HSBC Points for just about anything
Hi there,

As a valued customer of HSBC you have been invited to take part in a short survey
regarding your recent experience.

Your feedback is very valuable fer H3BC, and will help us provide you with the best service
possible.

As a thank you for taking part you will receive a gift of your choice

« 1100 HKD 5 To your account
« 3000 Miles Points
+ Online Bill Pay With Points

Please select a rating below to start the survey.

If azked by your family and friends, how likely would you be to recommended HSBC on the
scale of 0 to 107

i Exiremely
Mot at all likely Likely
o | 1] 21 3] 4] 5 | 6] 7] 8] 9% | 10
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